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BLUE RIBBON DEFENSE PANEL
WASHINGTON., D. C. 20301

July 1, 1970

Hy dear Mr. President:

¢ It is my honor to submit to you herewith the Report of the
tlue Ribbon Defense Panel appointed by you and Secretary of Defense
Melvin R. Laird last year.

As you know, you gave the Panel a very broad Charter to study
the entire organization, structure, and operation of the Department
of Defense -- but not questions of brocad national policy within
which the Department operates. In order to get a fresh look, you
alsn selected members for the Panel who were generally unfamiliar
with the operations of the Department.

We found the assignment to be both broad in scope and massive
in detail, and to hold the potential for an important contribution
by the Panel. This made your one year deadline for submission of
our Final Report a very tight one indeed. We found it impossible to
cover in depth many matters that we thought merited study, so we
necessarily had to confine our principal recommendations to wasic
matters. We are confident that the recommendations we do make are
both significant and well-substantiated. We have pointed out other
areas whern we balieve further study would be fruitful -- much of
which can probably be undertaken within the Department of Defense.

Despive this time pressure, we realized the urgency of our
assignment, and pressed to have our Report submitted on the date you
set a year age -- namely, July 1, 1870. As this deadline approached,
we realized what could not have been anticipated when we were
appointed, that this is a particulerly sensitive period with regard
to the enviroawert in which the Department of Defense in general,
and the military in particular, operate. However, as our Report
does not enter the field of national policy, but only makes recom-
mendations we believe will cause important improvements in the
effectiveness of the Department of Defense, we hope it will be
accepted by all as a timely and constructive contribution, and will
not bg qsed by anycne to exacerbate present tensions and differences
o; opinion.
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I would Tike to add a personal note. From my intensive,
year-long exposure to our military and civilian leaders in the
Department of Defense in Wachingtor, and to our fighting men in
Europe, the Mediterranean, and Southeast Asia, I have been deeply
impressed -- and this applies both to the Officers and the Enlisted
Men -- with their competence and their dedication to duty, as they
see it. The Panel found many things it believes should be corrected,
but it believes, and 1 agree, that many of the difficulties result
from the structure of the Department of Defense itself, which almost
inevitably leads people into "acdversary" relationships rather than
toward cooperation in the interests of the Department -- and the nation
-- as a whole. It also leads %o reliance on the workings of "The
Bureaucracy", rather than individual initiative. I feel sure that
many fine military officers feel the same way, and do not look with
enthusiasm to assignments in the Washington area.

I hope the Panel's recommendations will not be considered
criticisms of individuals, but will help to restructure the Department
and "The Bureaucracy" so that the tclent and dedication of these fine
people both military and civilians -- can be unleashed and redirected
to accomplish more effectively the basic objectives of the Department
of Defense and the Nation, in the manner most helpful to you and the
Congress.

Finally, I would like to express tc you ny appreciation for the
dedicated work of the Panel members. They approached their assignments
with dedication to accomplishing a worthwhile objective. The attendance
at Panel meetings was unusually high and each member made valuable con-
tributions and carefully considered the entire Report, through wmany
long sessions and drafts. We ali regret that Dr. Marvin Goldberger and
Dr. Mariha Peterson found it necessary to resign from the Panel for
personal reasons, but each made valuable contributions while they
served as members.

Without the hard work of a fine staff, we miturally could not
have accomplished our assignment. My thanks go to each one of them.

I know all my colleagues on the Panel join me in expressing to
you our appreciation for giving us the privilege of undertaking this
jmportant assignment at this critical period in our Nation's history.

Respectfully yours,

/<1u4&a+ oy é%ﬁ/ﬁyfiﬁy4f
ilbert W. Fitzhugh *

Chairman, Blue Ribbon
Defense Panel

The President
The White House
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PREFACE

The Blue Ribbon Defense Pane! was appointed by the President and the Secretary of
Defense in July 1969, and given the following broad Charter, with instructions to submit its
Final Report by July 1. 1970:

The general scope of the Panal is to study, report and make recommendations on:

(1) The organization and management of the Depar{ ‘ent of Defense, including the
Joint Chiefs of Staff, the Defense Agencies and the Military Services, as it affects the
Department’s mission performance, decision-making process, the command and control
function and facilities, and the coordination with other governmental departments and
agencies, with emphasis on the responsiveness to the requirements of the President and the
Secretary of Defense.

(2) The Defense research and development efforts from the standpoints of mission
fulfillments, costs, organization, time and interrelation with the scientific and industrial
comnuunity.

(3) The Defense procurement policies and practices, particularly as they relate to
costs, time and quality.

(4) Such other matters as the Secretary may submit to it from time to time.

It is important to note that, while the Charter is very broad as to the Panel’s functior in
the fields of structure, organization, and operating procedures of the entire Department of
Defense, it excludes considerations of broad national policy. The Panel has endeavored to
hew closely to this line,

We were told that this is the first broad-scale study of the Department of Defense in
many years — in fact{ since the two Commissions on Organization of the Executive
Department of the Government chaired by former President Herbert Hoover.

We decided to approach our assignment with the same broad objectives as stated in the
Hoover Commission Report, namely:

*(1) That the primary objectives of the National Security Organization are to
preserve the peace, but that it must at all times be ready and able, promptly and effectively,
to marshall all of our resources, hurnan and material, for the protection of our national
security.

“(2) That civilian influence must be dominani in the formulation of national policy
and that civilian control of the military establishment must be clearly established and firmly
maintained.

“(3) That the Nation is ertitled to the maximum possible return for every dollar of
military expenditure.

*(4) That military efficiency —~ in other words, readiners for war — must be the
fundamental objective of the National Military Establishmer t.
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“{5) That elimination of wasteful duplication is essential to good government, but
that the preservation, within sound limits, of a healthy competitive spirit and of service
v 7%} 'y ¥ y
pride and tradition are basic to progress and morale.”

Because of the vast scope of the operations of the Department of Defense, the Panel
divided itself into four sub-committces, as follows:

(1) Organization and Personnel Management.,

(2) Management of Materiel Resources (including research, development,
procurement and management of weapons and supplies) planning, programming, budgeting,
and similar procedures.

(3) Military operations, intelligence, communications, automatic data processing.

(4) Conflicts of interests, contracc compliance, domestic action, equal employment
opportunity, etc.

The Panel interviewed many witnesses in depth, and the sub-committees many more, It
made a functional survey of the Defense headquarters organizations in the Washington area
covering some 1,600 organizational elements to elicit information en ihe actual operation of
and interface between units of the Department of Defense. It also sent a questionnaire to a
large number of people outside the Department of Defense who we thought might wish to
give us the benefit of their thinking. We enjoyed a remarkable response, with answers
ranging from a page to dozens of pages of detailed suggestions,

The Panel members and the staff carefully reviewed many earlier reports of studies of
the Department of Defense, and many visits were made to important elements of the
Department cutside the Washington area. Members reptesenting sub-committees (3) and (4)
visited a number of military Comn:znds in Europe, the Mediterranean, and Southaast Asia,
to see how policies determined .. Washington Headquarters were carried out in the
operational units

While the members of the Panel have considered carefully the entire report, this does
not necessarily mean that there is complete agreement with every detail of each
rece dation or stat: t. Except where otherwise noted, however, there is agreement
with the substance of every important conclusion and recc dation. The nature of the
general agreement and the extent of incidental disagreement are those to be expected when
members of a Panel individually have given serious thought to a major and complex
problem, and have sought to achieve a joint resolution in furtherance of the Panel’s task as a
deliberative body.

A concurring statement by Dr. George Stigler, and dissenting statements by Mr. Robert
C. Jackson and Mr. Wilfred J. McNeil, appear immediately following Chapter VI. Mr. Lewis
Powell has indicated he may wish io submit a supplemental statement on areas not
addressed by the Panel’s Report.

The Panel had the benefit of the voluntary assistance of many individuals in private
industry, whose services were requested by the Panel because of their particular knowledge
in various specialized areas. It especially wishes to express its thanks to them and to the
companies who loaned their services.

vi
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The Panel also wishes to extend its deep appreciation to the many people in the
Department of Defense — hoth military and civilian ~ who contributed generously of their
time in answering its innumerable questions and volunteering so many constructive
suggestions. We found them uniformly anxious to help and enthusiastic about the
possibilities for improving operations. As it was not deemed feasible to refer its
recommendations to all interested parties and agencies for review prior to submitting its
report, its recommendations are its own, and have not had the benefit of such advance

review,

To all these people who contributed so much to its endeavors, the Panel extends its deep
. thanks, Especially, we realize that the fine response would not have happened without the
L strong support of Secretary of Defense Melvin R. Laird, and Deputy Secretary of Defense
i David Packard,
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BLUE RIBBUN DEFENSE PANEL REPORT

EXECUTIVE SUMMARY

i

i

The purpose of this summary is to provide a guick “eview of the six-chapter report resulting
from the year-long study by the Blue Ribbon Defense Panel. . The Panel’s report offers
reco datious in a ber of areas including orgauization, manageraent of materiel
resources, management procedures, personnel management and conflicts of interest, This
summary covers the major recommendations of the Panel in the area of the organization of
the Defense Department and several of the more significant recommendations in the other
areas.
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As a result of its examination of the Defense Departmeut, the Panel found ti:at:

- Effective civilian control is impaired by a geneially excessive centralization of i
decision-making authority at the level of the Secretary of Defense, The Secretary’s ability to :
selectively delegate authority and decentralize management, while still retaining personal ]
authority on major policy issues of the Department, is seriously inhibited by the present
organizational structure.

- The President and the Secretary of Defense do not presently have the opportunity to
consider all viable options as background for making major decisions, because differences of
opinion are submerged or compromised at lower levels of the Department of Defense.

- There are too many layers of both military and civilian staffs, and staffs are too large ; g
in the Office of the Secretary or Defense, (OSD) the Military Departments extending down : p
through the field commands, the Joiut Chiefs of Staff and the Unified and Component
Commands. The results are excessive paper work and coordination, delay, duplication and
unnecessary expense.

- The present arrangement for staffing the military operations activities for the . ?
President and the Secietary of Defense through the Joint Chicfs of Staff and the Military ! ;
Departments is awkward and unresponsive; it provides a forum for inter-Service conflicts to
be injected into the decision-making process for military operations; and it inhibits the flow
of information between ihe combatant commands and the President and the Secretary of i
Defense, often even in crisis situations. y

- The Joint Chicfs of Staff could more effectively perform their important statutory
role as principal military advisors to the President and the Secretary of Defense if they were
relieved of the necessity of perforraing delegated duties in the fieid of military operations .
and Defense Agency supervision. i

- The present combatant command structure does not facilitate the solution of many
serious problems which materially affoct the security of the nation., For example, recent
advances in technolegy require much closer «oordination in planning for ana employing the
forces of the Continental Air Defense Command and the Strategic Air Command than can
reasonably be expected with two separate commands. Also, the present Unified Commands
do not bring about unification of the Armed Forces, but rather are layered with Service
component headquarters and large headquarters’ staffs.

1
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- Ther: is substantial room for improvement and greater integration of management
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throughout the supply, maintenance and transportation systems of the Department. The
most critical need for improved effectiveness is in the support of the Unified Commands.

- There is no organizational elemnent within OSD with the capability or the assigned
responsibility for objectively making net assessments of U.S. and foreign military
capabilities,

- There is no adequate organizational e¢lement within OSD that is charged with the
responsibility for long-range planning for the structuring and equipping of forces or for
other similar purposes.

- No formal mechanisin exists within OSD to assure adequate coordination among the
various elements of the Department.

- The present funciional assignments of Assistant Secretaries of the Military
Departments contribute to duplication between the efforts of the Military Department
Secretariats and the Service military staffs, and also between the Military Department
Secretariats and OSD.

- The polici s of the Department on development and acquisition of weapons and other
hardware have contributed to serious cost overruns, sckedule slippages and performance
deficiencies. The difficulties do not appear amenable to a few simpie cure-alls, but require
many interrelated changes in organization and procedures,

- Operatlonal test and evaluatlon has been too infrequent, poorly designed and

d,and g 1y in
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- Procurement procedures do not svffi- iently reflect the national need to maintain an
adequate, but not excessive, industrial base,

- The promotion and rotation systems of the Military Services do not facilitate career
development in the technical 2nd professional activities, such as research and development,
procurement, intelligence, communications and automati 'ata processing.

- The acquisition and retention of officers and enlisted men in the Armed Services are
becoming increasingly difficult for a number of reasons, including (1) personnel policies
with respect to compensation, promotion and retirement, and (2) the negative attitude of
segments of the public.

- While policies on equal employment opportumty for military and civilian personnel
and for contractors appear adequate, impl ation ponsibilities and functional
assignments are fragmented and diffused and have impaired the achievement of effective
results,

- The statutes and regulations regarding conflicts of interest are ambiguous, conflicting,
and inequitable, and are not uniformly enforced.

To effect substantial improvement in these conditions, the Panel makes the following
recommendations:

1. The functions of the Department of Nefense should be divided into three major
groupings:

o e et A




:
;
]
{
}

2

(a) Military Operations, including operational command, Iintelligence, and
communications (herein called Operations);

(b) Management of personnel anc¢ materiel resources (herein called Management of
Resources); and

(¢) Evaluaticn type functions, including financial controls, testing of weapons,
analysis of costs and effectiveness of force structures, etc., (heiein called Evaluation).

2. Each of these major groups should report to the Secretary of Defense through a
separate Deputy Secretary. Appointees to these three positions should be drawn from
civilian life, and should rank above all other officers of the Department of Defense except
the Secretary. One of the thrce should be designated principal deputy. The General Counsel,
the Assistant to the Secretary of Defense (Atomic Energy), the Assistant Secretary of
Defense (Public Affairs), and the Assistant to the Secretary of Defense (I egislative Affairs)
would continue to report directly to the Secretary of Defense, The staff of the Office of the
Secretary of Defense should not exceed 2,000 people.

3. The Deputy Secretary of Defe for Manag t of Resources should be delegated
responsibility for the following functions:

(a) The Military Departments, which should continue vander the immediate
supervision of their Secretaries;

(b) Research and Advanced Technology;
(c) Engineering Development;

(d) Installations and Procurement (a modification of the present Installations and
Logistics);

(e) Manpower and Reserve Affairs;

(f) Health and Environmental Affairs;

(g) Defensc Supply Agency;and

(h) Advanced Research Projects Agency.

There should be an Assistant Secretary of Defense for each of the functions (b) through

(f) inclusive, who reports and provides staff assistance to the Secretary of Defense through
the Deputy Secretary of Defense (Management of Resources). The position of Director,
Defense Research and Engineering should be abolished, and his functions reallocated
between the Assistant Secretary of Defense for Research and Advanced Technology and the
Assistant Secretary of Defense for Engineering Development.

Functions (g) and (h) should continue to be constituied as Defense Agencies, each under
the immediate supervision of a Director,

The Advanced Research Projects Agency should be delegated the responsibility for all
research and exploratory development budget categoties. Funds for such research should be

290-A20 O - 0 . 2 3
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3 bre., . i directly 1o this Agency, and the Agency should be authorized to assign or contract
; for work projects to laboratories of the Defense Department or in the private sector, as
appropriate,

4. The Deputy Secreiary of Defense for Operations should be delegated responsibility
for the following function::

(a) Military Operations;

(b) The Unified Commands:

(c¢) Operational Requircments;

(d) Intelligence;

(e) Telecommunications (and Automatic Datn Processing);
(f) International Sccurity Affairs:

(g) Defense Communications Agency; and

(h) Civil Defense Agency (if Civil Defense is to be retained in the Department of
Defense).

Three new major Unified Commands should be created: (1) A Strategic Command,
composed of the existing Strategic Air Command, the Joint Strategic Target Planning Staff,
the Cortinental Air Defense Command, and Fleet Ballistic Missile Operations: (2) A Tactical
(or General Purpose) Command, composed of all combatant general pirpose forces of the
. United States assigned to organized combatant units; and (3) A Logistics Command, to
b excrcise for all combatant forces supervision of support activities, including supply

' distribution, maintenance, traffic manngement and transportation. No Commuander of a .
) Unified Command should be permitted to serve concurrently as Chief of his Military b
X Service.

i The responsibilities now delegated to the Joint Chiefs of Staff by the Secretary of . p

. Defense to sevve as military staff in the chain of operational conumana with respect to the : E
Unified Commands, and all other responsibilities so delegated which are related to military

3 operations and the Unified Commands, should be assigned to » single senior military officer,

: who should also supervise the sepavate staff which provides staff support on military

operations and the channel of communications from the President and Secretary of Defense

to Unified Commands, This officer should report to the Secretary of Defense through the

Deputy Secretary of Defense (Operations). This senior military officer could be either the

Chairman of the Joint Chiefs of Staff, as an individual, not ex-officio, the Commander of

the Tactical Command, or some other senior military officer, as determined by the President

and the Secretary of Defense.

ooy

There should be an Assistant Secretary of Defense for each of the functions (c) through %
(f), inclusive, who reports and provides staff assistance to the Secretary of Defense through i
the Deputy Secretary of Defense (Operations), The Defense Communications Agency and

The Civil Defense Agency would each be under the iminediate supervision of a Dircctor. !




All intelligence functions of the Department of Defense arnd all communications
functions should report to the Secretary of Defense through the Deputy Secretary of
Defense for Operations,

5. The following steps should also be taken:

(a) To provide the staff support on military operations, and the channel of
communications from the President and the Secretary of Defense o the Unified Commands,
an operations staff, separate from all other military staffs, should be cieated.

(b) The responsibilities now delegated to the Joint Chiefs of Staff by the Secretary
of Nefense to serve as military staff in the chain of operational command with tespect to the
Unified Cominands, and all other responsibilities so delegated which are related to wilitary
operations and the Unified Commands, should be rescinded; and considera ion should be
given to changing the title of the Chief of Naval Operations to Chief of Staff of the Navy.

(c) All staff nersonnel positions in the Organization of the Joint Chiefs of Staff and
in the headquarters military staffs of the Military Services which are in suppor. of activities,
such as military operations, which are recommended for transfer to other organizational
clements, should be eliminated.

(d) The Organization of the Joint Chiefs of Staff should be limited to include only
the Joint Chiefs of Staff and » reconstituted Joint Staff limited in size to not more than 250
officers augmented by professional civilinu analysis as required.

(e) The Unified Commanders should be given unfragmented commar * ~uthority for
their Commands, and the Commanders of component commands should . v lesignated
Deputies to the commander of the appropriate Unified Command, in 0. ' ) make it
unmistakably clear that the combatant forces are in the chain of comma . /hich runs
exclusively through the Unified Coinmander;

(f) In consolidating the existing area Unified Commands into the Tactical
Command, major organizational and functional advantages will be obtained by:

(1) Merging the Atlantic Command and the Stril'e Con .1and;

(2) Abolishing the Southern Command and reassigning its functions to the
merged Atlantic and Strike Commands;

(3) Abolishing the Alaskan C d and reassigning its general purporse
function to the Pacific Command and its strategic defense functions to the Strategic
Command; and

(4) Restructuring the command channels of the sub-unified commands.

(g) The responsibilities related to civil disturbances currently delegated to the Army
should be redelegated to the Tactical Command; and

(h) The Unified Commanders should be given express responsibility and capability
for making recommendations to the Deputy Secretary of Defense for Operations, for
operational capabilities objectives and for allocations of force structures needed for the
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effeciive accomplishment of the missions assigned to their Commands.

6. The Deputy Secretary of Defense for Evaluation should be delegated the
responsibility for evaluation and contrel-type activities, including:

(a) Comptroller (including internal audit and inspection services);

(b) Program and Force Analysic (a modification of the present Systems Analysis
Unit);

(c) Test and Evaluation;
(d) Defense Contract Audit Agency; and
(e) Defense Test Agency.
There should be an Assistant Secretary of Defense for each of the functions (a) thraugh

b (¢) inclusive, who reports and provides staff assistance to the Secretary of the Defense
) through the Deputy Secretary of Defense for Evaluation,

o The Defense Contract Audit Agency should be continued as a Defense Agency, under
3 the immediate supervision of a Director,

A Defense Test Agency should be created to perform the functions of overview of all

i Defense test and evaluation, designing or reviewing of designs for test, monitoring and
evaluation of the entire Defense test program, and conducting tests and evaluations as
Y required, with particular emphasis on operational testing, and on systems and equipments

which span Service lines. The Defente Test Agency should be under the supervision of a
civilinn Director, reporting to the Sectetary of Defense through the Deputy Secretary of

3 Defense for Evaluation, . 4
7. The number of Assistant Secretaries in each of the Military Departmen.s should be

{ set at three, and except for the Assistant Secrctaries (Financial Management), they should

; serve as senior members of o personal staff to the Secretarics of the Military Departments :

4 without the existing limitations of purview imposed by formal functional assignments, The :
3 Assistant Secretary (Financial Management) should become the Comptreller of the Military

¥ Departiment, with a military deputy, as in the current organization in the Department of the

Navy.

/ The Secretariats and Service Military Staffs should be integrated to the extent necessary
] to eliminate duplication; the functions related to miliary operations and intelligence should
) be eliminated; Line type functions, e.g., personnel operations, should bz transferred to
command organizations: and the remaining elements should be reduced by at least thirty
percent, (A study of the present staffs indicates that the Secretariats and Service staffs %
combitied should total no more than 2,000 people for each Departiment),

3
8. Class II activitics (Army), Field Extensions (Air Force), and Commands and
Burcaus (Navy), all of which are line, rather than staff in character, which are now ;
d erganizationally located under the direct supervision of staff elements in the headquarters i

A military staffs of the Services, should be transferred to existing command-type organizations E
within the Services.
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9. The Defense Atomic Support Agency should be disestablished. Its functions for
nuclear weapons management should be transferrerd to the operations staff under the
Deputy Se.retary of Defense for Operations, and its wea,ons offects test design functien
should be transferred to the Defense Test Agency.

10. The administration functions presently assigned to the Assistant Secretary of
Defense (Administration) should be assigned to a Director of Pentagon Services, reporting to
the immediate office of the Secretary of Defense. He should be responsible for operating the
facilities and providing administrative support for the Washington Headquarters,

11. A Net Assessment Group should be created for the purpose of conducting and
reporting net assessments of United States and foreign military capabilities and potentials.
This group should consist of individuals from appropriate units in the Department of
Defense, consultants and contract personnel appointed from time to time by the Secretary
of Defense, and should report directly to him.

12, A Long-Range Planning Group should be created for the purpose of providing staff
support to the Secretary of Defense with responsibility for long-range planning which
integrates net assessments, technological projections, fiscal planning, etc. This zroup stould
consist of individuals from appropriate units in the Department of Defense, consultants and
contract personnel appointed from time to time by the Secretary of Defense, and should
report directly to him.

13. A Coordinating Group should be established in the immediate office of the
Sevitary of Defense. The responsibilities of this Group should be to assist the Secretary of
Defense and the Deputy Secretaries of Defense in coordinating the activities of the entire
Department in the scheduling and follow-up of the various inter-Departmental liaison
activities; to staff for the Secretary the control function for improvement and reduction of
management information/control systems needed within the Department and required from
Defense contractors; and to assure that each organizational charter of the Office of the
Secretary of Defense is of proper scope and coordinated and in accordance with the assigued
responsibility of the organization. The responsibility for the Department’s
Directive/Guidance System, currently assigned to the Assistant Secretaty of Defense
{Administration), should be assigned to this group. The coordinating group should be
headed by a civilian Director, who should also serve as executive assistant to the Secretary
of Defense.

14, The Army Topographic Command, the Naval Oceanographic Office and the
Aeronautical Chart and Information Center should be combined into a unified Defense Map
Service reporting to the Secretary of Defense through the Deputy Secretary of Defense for
Management of Resources,

15. A new development policy for weapons systems and other hardware shouid be
formulated and promulgated to cause a reduction of technical risks through demonstrated
hardware before full-scale development, and to provide the needed flexibility in acquisition
sirategies. The new policy should provide for:

(a) Exploratory and advanced development of selected sub-systems and components
independent of the development of weapon systems;
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(b) The use of government laboratories and contractors to develop selected
sub-systems and components on a long-term level of effort basis;

(c) More use of competitive prototypes and less reliance on paper studies;

(d) Selected lengthening of production schedules, keeping the system in production
over a greater period of time;

(e) A general cule against concurrent development and production efforts, with the
production decision deferred until successful demonstration of developmental prototypes;

(f) Continued trade-off between new weapon systems and modifications to existing
weapon systems currently in production;

(g) Stricter limitations of elements of systems to essentials to eliminate
“gold-plating™;

(h) Flexibility in selecting type of contract most appropriate for development and
the assessment of the technical risks involved;

(i) Flexibility in the application of a requivement for formal contract definition, in
recognition of its inapplicability to many developments;

(j) Assurauce of such matters as maintainability, reliability, etc., by means other
than detailed documentation by contractors as a part of design proposals;

(k) Appropriate plunning early in the development cycle for subsequent test and
evaluation, and effective transition to the test and evaluation phase; and

(1) A prohibition of total package procurement.
16. The effectivenes, of Program or Project Management should be improved by:

(a) Establishing a career specialty code for Program Managers in each Military
Service and developing selection and training criteria that will insure the availability of an
adequate number of qualified officers, The criteria should emphasize achieving a veasonable
balance between the needs for knowledge of operational requirernents and experience in
management;

(b) Increasing the use of trained civilian personnel as program managers;

(c) Providing authority commensurate with the assigned responsibility and more
direct reporting lines for program managers, particularly those operating in matrix
organizational arrangements; and

(d) Giving ithe program manager directive authority, subject to applicable laws and
regulations, over the contracting officer, and ciarifying the fact that the contract auditor
acts in an advisory role.

17. Increased use should be made of parametric costing techniques for developments
and procurements to improve the quality of original and subsequent estimates, and to help
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18. A separate program category® should be established for test and evaluation,
especially operational testing, and the responsibility for overview of all Defense test and
evaluation efforts should be assighed to the Defense Test Agency,

. 19. Specialist careers should be established for officers in such stuff, technical and
; professional fields as research, development, intelligence, communications, automatic data
3 processing, and procurement,

20. In order to improve the process of acquisition and retention of military personnel,
the Executive Branch should develop, and submit to the Congress for its consideration as
necessary, a total military personnel program which coordinates and reconciles all the
separate considerations, particularly including; (1) military compensation and retirement,
{2) personnel policies on promotion and rotation, and (3) acquisition programs, such as
Reserve Officers Training Cc_ps.

21. The duration of assignments for officers should be increased, and should bte as
responsive to the requirements of the job as to the career plan of the officer, Officers
continued on an assignment for this reason should not be disadvantaged in opportunity for
promotion,

22. Executive Orders and Department of Defense Directives with respect to matters of
equal employment opportunity for Department of Def military per 1, civilian
employees and contractors, as set forth in the existing comprehensive programs for insuring
equal opportunity, should be administered from a sufficiently high organizational level in
the Department to assure effective implementation, and the procedures for assessing
penalties for non-compliance should be reviewed and clarified.

23. The Secretary of Defense should recomirend clarifying changes in conflict of
interest statutes, should amend the regulations to clarify them, and should make certain
administrative changes to insure uniform enforcement.

4
—_— ) 3
*Program goties are those ies of activities used for internul planning and management in the Department, e.g., 1
strateglc offensive forces, strategic defensive forces, rescarch and development, intelligence, ete. ¢




BACKGROUND AND INTRNDUCTION

Background

Any effective changes in military organization and g t in the United States
must be predicated on a thorough understanding of the evolutionary process which has
resulted in the existing military structure and procedures. The Department of Defense was
established onty 23 years ago; however, it has been shaped by historical factors, some of
which predate the American Revolution,

Among the most significant factors influencing the organization of the Defense
establishment are:

(1) The traditional attitudes of the Nation toward the military and toward the
Nation’s role in international affairs;

(2) The Constitutional separation of powers of civilian control of the military
between the Legislative and Executive Branches of Government;

(3) The traditional roles and relationships of the several Military Services; and in
recent years;

(4) The qualitative and quantitative changes in warfare;
(5) The revolution in technology; and
(6) Rising costs,

The concern of Americans to insure civilian control of the military dates back to the
colonial era and was reinforced by the examples of other nations in contemporary history.
A fear of military rule found expression in the Declaration of Independence with charges
against George III that “he has kept among us in times of peace Standing Armies, without
the consent of our legislators™ and that *“‘he has effected to render the Military independuent
of and superior to the civil power.” Neither the basic concern to insure, nor the requirement
to provide effective civilian control has diminished during the intervening years. There has
never been any real challenge to this concept. Military men in this country readily
acknowledge its validity. Such difficulties as have arisen result not from the principle, but
from how best to make it effective.

Many Americans have traditionally tended toward isolationism in international affairs,
The reasoning which led President Washington to caution in his farewell address against
“foreign entanglements” has never entirely lost its attraction to Americans. Unlike other
nations in history that achieved dominant roles in world affairs through design, the United
States was thrust into such a role because of its economic, industrial, technical and military
potential - largely against its will. Before World War I, the United States never maintaiiied a
large, standing military force in peacetime, but the continuous maintenance since then of a
large und costly force is a constant reminder of the burden of international responsibilities
which must be reconciled with a still persistent desire for the world to “leave us alone.”
Each exercise of these responsibilities which involves the active employment of military
forces stimulates a resurgence of latent reluctance to accept international involvement — a
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reluctance which ends to increase in direi proportion to the ‘ength, intensity and cost of
the military involvement in mei and money, unless the security of the United States is
obviously and immediately at stake.

The deep-seated objections on the part of many Americans to our current involvement
in the war in Southeast Asia are partly a result of this long history. Qur Country’s natural
abhorrence of war has been accentuated by a number of new factors — the relatively heavy
involvement of American manpnwer, the long drawn-out nature of guerrilla warfare, the
absence of the stimu'ating prospect of a ‘victory,” and the “instant reporting” of news,
with war’s always di.mal face being brought into our living rooms in vivid color.

The Panel has not been asked to and does not take a position on these trends, nor has it
been asked to consider what basic national policy should be, or what the Defense
Department’s mission should be in the co.text of such policy. Its as~*ned task was to
ex<ming the organization and operation of the Department of Defense, and make
recommendations tu help the Department perform its assigned national security mission
more efficiently.

However, the Panel cannot be insensitive to the environment in which the Departinent
of Dei¢nse operates, It was impossible to be thorough in our assigned area and be blind to
the more fundmnental questions, In reading and hearing testimony from people with widely
dverse interests and backgrounds, we sensed intimately the wide divergence of opinions in
these areas.

We could not fail to be interested in discussions as to the nature of the various threats to
our Nation’s security that the Liepartment of Defense must be prepared to counter, We
could not fail to note the effect of developments of the last several years on the public’s
attitude toward the Department of Defense in general and the military in particular, We
could not fzil to be aware ol the emotional as well as the intellectual strains these issues
cause among Americans. And, we could not fail to recognize the importance to different

groups of winning the minds and hearts of the uncommitted, and the various means used for
this purpose,

While these matters are outside the scope of our study, we believe they have a profound
influence on the Department of Defense. It is in this context that the Panel formed its
recommendations,

The Constitutional allocation of the powers of civilian control of the military has had a
recognizable impact on each change in military organization. Although the President is
assigned the role of Commander-in-Chief of the Armed Forces, the Constitution vests in the
Cungress significant instraments of control, including (1) the Senate’s power of advice and
consent to Presidential appointments, (2) declaration of war, £3) the appropriation of funds,
(4) raising armies and maintaining a Navy, (5) making rules for the government and
regulation of the Armed Forces, and (6) calling the militia into Federal Service,

The Military Services have from time to time found the Constitutional separation of the
powers of civilian control of use to them in their understandable and unending effort tc
maintain and occasionally extend their traditional roles and missions. In short, it has often
provided an environment conducive to inter-Service rivalry and competition.

Inter-Service rivalry and competition are not necessarily bad, and can be good when
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they result in improved cffectiveness or economy in our military forces. So long as we have
separate Military Services, separate 10yalties are inevitable. A man’s pride in his own Service
is well worth preserving.

A differeace of opinion as to which Service should be responsible for a specific mission
or for the developnient of a particular weapon certainly does not reflect upon the honor,
integrity and dedicatien of the ufficers involved. 1{ is more likely the logical result of each
officer’s honest belief that his Service or his idea of a new weapon is in fuct best for the
country. The inter-Service difficulties are coniplicated by the increasing budget pressures,
thus making the competition for the available dollars keener.

The Panel believes that its recommendaiicas can irapreve the organization so that
proper Service loyalties and competition are more likely to be directed to the best end
results,

During and fuilowing World War II, it became increasingly evident that the nature of
warfare was undergeing radical change. World War II proved ihat modern transportation
capabilities had vastly increased the size of forces which could be engaged in a war. It also
was demonstrated that modern warfare required combined operations by land, sea and air
forces, and this in turn required not only a unity of operational command of these forces,
but also a unified and courdinated process for swructuring forces to achieve the most
effective force mixture, As President Eisenhower was fo express it, “separate ground, sea
and air warfare is gone forever.”* Of even greater significance, however, was the markedly
increased interdependence of military power and its use with industrial, economic,
diplomatic and political factors. The totality of Governmental actions and the utilization of
resources have become so interdependent that it is no longer nossible to speak meaningfully
of a “purely military decision,”

The explosion of technology has had a profound impact on military operations and
organization, This has not been limited to weapons technology: however, the development
of nuclear weapons unquestionably has beenr a very significant influence. The rate of
technological change influences all segments of our society, and the military have been
subject to new opportunities and pressures which conflict with traditional methods. The art
of warfare in the post-World War II world has been characterized by uncertainty, as the past
has provided fewer «nd fewer guidelines for the future.

It is net surprising that both in and out of the military establishment there have been
sharply differing opinions on how the new technology can be applied to the spectrum of
conflict situations for which the U, S. must be prepared, what organizational changes are
required to exploit new and radically different capabilities, and the costs of converting
technology to the uses of war. The development of new weapon systems to meet the
evolving threats to the security of the United States is a vital part of our National Defense,
and is one of the driving forces behind the entire Defense structure, As such, iv must be
carefully controll=d,

The principal objective of United States military power is to deier war by having

sufficient and credible power to maintain peace. To help reduce the human and material
costs of the military power necessary for this purpose of keeping the peace, Americans

*President Eiscnhower’s Message to Congress, April 3, 1958
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earnestly hope for the success of the Strategic Arms Limitation Talks (SALY). The
importance of the concept of keeping the peace by deterring war led to the choice of the
title of this Report: *“Defense for Peace.”

While there have been revolutionary changes in warfare and technology, this country’s

reacuon to them has been moderated by the traditional influences and historical political

i The changes in military organization have thus been evolutionary raither than
revolutionary, and each change has represented a compromise between conflicting pressures
and influences. This essentially cauticus approach to making necessary changes has much to
commend it; however, it carrics with it the requirements for constant review and consequent
adjustment to copt with current and changing U.S. responsibilities and to counter the
current and projected threats to the security of the United States,

Changes in Military Oxganization since World War II

During World War 11, the single direction of military components of the U. S. became a
prerequisite to the success of the war effost. It was also a necessity for harmonious interface
of the U. S. military command structure with those of our allies, This experience virtually
ruled ont a return to the prewar separateness of Services, but by no means suppressed the
divergent pressures which derived from traditional .ttitudes withi.. the Services, and from
institutional balances between the executive and legislative branches of Government. The
Army, whose position was strongly supported by President Truman, became an advocate of
close unification, The Army’s objective received an assist from the proponents of air power,
motivated by a strong desire for co-cqual status for air forces with land and sea forces. The
Navy - fearing for the future of its naval air power and the Marine Corps — wanted at the
time no part of unification, particularly of unified command in Washington.

The history of the U, S, military establishment since World War II is more clearly told in
a series of evolutionary organizational changes, commencing with the 1947 legislation, which
initiated the first move toward “unification,”

The National Security Act of 1947

The National Security Act oi 1947 reflected a compromise of ﬂ".: c diverse currents and
pressures. The Congress acknowledged the need for military “unification” and closer
coordination of foreign and military policy, and it was particularly motivated by the
substantial economies which it appeared would result from elimination of wasteful
inter-Service rivalry. Even these conclusions were tempered, however, by the reluctance of
Congress to bestow on the President any additional powers that might weaken the
congressional role in the civilian control of the Armed Forces,

The Act, in addition to creating a National Security Council fu: better coordination of
foreign and military policy, and a Central Intelligence Agency for coordination of
intelligence in hopes of precluding the diffusion of intelligence responsibility which made
possible a “Pearl Harbor,” created the Cffice of the Secretary of Defense to provide the
President a principal staff assistant *‘in all matters relating to the national security.”

The characteristics of compromise were most significantly reflected in the powers
granted to the Secretary of Defense. Kather than presiding over one single Department of
the Executive Branch, as recommended by President Truman, he was to preside over the
National Military Establishment, which consisted of three Executive Departments — Army,
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Navy and Air Force - each headed by a cabinet-level Secretary.

The Secretaries of each of the Military Departments retained all their powers and duties,
subject only to the authority of the Secretary of Defense to establish *“gc:ieral” policies and
programs, to exercise “‘general” direction, authority and control, to eliminate unnecessary
dupiication in the logistics field, and to supervise and coordinate the budget, The Secretary
of Defense was given only three Special Assistants. The Joint Chiefs of Staff were given
statutory recognition but remained, in effect, a committee depending on voluntary
cooperation, The Act, in an effort to ptevent a repetition of the haphazard economic
mobilization of World War 11, created a Munitions Board and a Research an-~ Development
Board, but made the representatives of the Military Departments on each veard co-equal
with the Chairman of the Board.

The resulting military organization was aptly characterized some years later by President
Eisenhower as “‘little more than a weak confederation of sovereizn military units.”

This was the first step in the post-World War II evolution of the US. militury
organization, Each subsequent step was to be characterized by debale centered upon the
powers required by the Secretary of Defense i assure properly unified Armed Forces and
their efficient management,

The 1949 Amendments to the National Security Act

In 1249, armed with the findings of the Hoover Commission’s Task Force on National
Security Organization, the public plea of Secretary of Defense Forrestal (who in 1947 had
opposed a strong unification effort), and the Ebersiadt Task Force report, all of which 4
documented the weaknesses of the 1947 Act and recommended greater powers for the
Secretary of Defense, the President reinstituted his insistence for more effective unification
of the military establishment.

The resulting changes in military organization vnce again reflected a compromise of the
existing pressures and influences, but on balance, represented a major step in t e direction
of unification, The Department of Defense became an Executive Department, with ihe
Secretary of Defense responsible for general direction, The Office of the Deputy Secretary
of Defense was created and the three Special Assistants to the Secretary of Defense were
converted to Assistant Secretaries. The Executive Departments of the Army, Navy and Air
Force were reduced to Military Departments - with the proviso, however, that they should ;
be separately administered. The position of Chairman of the Joint Chiefs of Staff was .
created but given little more authority than to preside as a nonvoting member over meetings
of the Joint Chiefs of Staff. The President’s request for @ transfer to the Sccretary of
Defense of the statutory functions of the Joint Chiefs of Staff, the Munitions Board and the
Research and Development Board was denied. The Secretary of Dufense was specifically
prohibited from transferring assigned combatant functions among the Military Departinents
and was limited in the transfer of nwm combatant functions by a requirement for
prenotification of Congress,

Subsequent to his submission of the request for the statutory changes in the National
Security Act of 1947, but before the Congress cnacted the 1949 amendments to the
National Security Act, the President submitted to the Congress Reorganization Plan No. 4,
by which the National Security Council and the National Security Resources Board were
transferrcd to the Executive Offices of the President. By selecting only these two boards for
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transfer to the Executive Office of the President, the Reorganization Plan and the langnage
of the President’s message of transmittal, by omission, supported the implication that the
Munitions Board, the Research and Development Board and the Joint Chiefs of Staff were
parts of the Department of Defense, and as such, subject to the “general direction™ of the
Secretary of Defense, The statutes were uniformly silent as to the nrganizational location of
all five entities.

The 1953 Reorganization Plan

Further changes in Defense organization came in 1953, in the form of Reorganization
Plan No. 6 submitted to Congress by President Eisenhower. Under the provisions of that
plan, which became effective on June 30, 1953, the Munitions Board, the Research and
Development Board, the Defense Supply Management Agency and the Director of
Installations were all abolished and their functions transferred to the Secretary of Defense,
In addition, the selection and tenure of the Director of the Joint Staff by the Joint Chiefs of
Staff was made subject to the approval of the Secretary of Defense. The function of
managing the Joint Staff was transferred from the Joint Chiefs of Staff to the Chairman of
the Joint Chiefs of Staff. Six additional Assistant Secretary positions, supplementing the
thre= in existence, and a General Counsel of equivalent rank, were established to provide
more adequate assistance to the Secretary of Defense.

The 1958 Amendments to the National Security Act

Faced by continuing inter-Service rivalry and competition cver the develcpment and
contrel of strategic weapons, and under the impetus of the successful Liunching of the
Sputnik satellite by the Soviet Union in October 1957, President Eisenhower in 1958
requested, and the Congress enacted, substantial changes in the military organization,

The basic authority of the Secretary of Defense was redefined as ‘“direction, authority
and control,” which is as strong as the lawmakers knew how to write it. In addition, the
Sccretary of Defense was given substantial power to reoyganize the Department of Defense,
specifically in logistic areas,

The 1949 requirement that the Military Departments be “separately administered”” was
relaxed to “separately organized.”

The authority of the Secretary of Defense over research and development programs of
the Department was strengthened, and the Secretary was provided with a Director of
Detense Research and Engineering.

The legislation covering the Joint Chiefs of Staff was amended in several ways. The
authority of the Chairman over the Joint Staff was increased, and the authorized maximum
strength of the Joint Staft was enlarged from 210 to 400 officers.

The concept of “unified” and “specified”’ commands was established by law. The
statutory authority of the Chief of Naval Operations and of the Chief of Staff of the Air
Force to “command” forces was repealed. (The Chief of Staff of the Army had never had
statutory command authority). The Military Departments were removed by statute from the
chain of command over the operatiig forces in an effort to clarify and shorten the chain of
command. However, the Secretary of Defense delegated to the Joint Chiefs of Staff the
duty to serve as advisors and as military staff in the chain of operational command. As the
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members of the Joint Chicfs of Staff are the same officers as the Chiefs of the Military
Services, wearing their “other hats,” this delegation from the Secretary of Defense
effectively put the Military Service Chiefs back into operations,

Developments Since 1958

The changes in military organization since 1958 have flowed primarily from the
reorganizational powers granted to the Secretary of Defense in the 1958 Amendments to
the National Secutity Act. The more significant changes were the creation of the Defense
Agencies: The Defense Atomic Support Agency in 1959; The Defense Communications
Agency in 1960; The Defense Intelligence Agency in 1961; The Defense Supply Agency in
1962, and The Defense Contract Audit Agency in 1965, Significantly, cach new Agency
represented a consolidation of a functional activity by the Secretary of Defense in an effort
to overcome the effects of functional diffusion among the Military Services.

Those changes in the nature of warfare which became apparent in the mid-1940s have
become even more compelling with the passage of time. The interrelationship of
components of the military establishment, and of military policy and actions with other
elements of national policy and activity, are even closer and more complex.

The technological revolution, both in weapons and in general, continues unabated.
Furthermore, it has proliferated to many other nations - both friendly and unfriendly - and
has become highly competitive. The increasing sophistication of weapons and of the
mechanisms for their control have been accompanied by a vast increase in costs.

The need for effective civilian control is certainly no less compelling now than in 1947,
Evidence of excessive competition among the Military Services over roles and missions and
over the development of new weapons erupts periodically into the open to indicate
diffusion of national efforts and resources.

The strong interest and efforts of both the executive and legislative branches to
strengthen their respective roles in civilian control have, if anything, increased. Indeed, the
period since the middle of the 1950s has been marked by action and reaction of the
President and Secretary of Defense, on the one hand, and the Congress, on the other, to
increase the effectiveness of their own mechanisms for control relative to the other. These
conflicts may weil have fuiled to accomplish the ends that both have sought, and which
might have been attainable through a more cooperative and harmonious effort,

While it is not within the Panel’s Charter to recommend changes in the procedures of the
Congress, it is relevant to point out the fact that the division of responsibility between the
executive and legisiative branches of the Government is further complicated by the diffusion
of committee responsibility for Defense matters within the Congress itself.

In retrospect, the evolutionary approach to reorganization of the Depart-ient of
Defense, while falling significantly short of the objectives of organizational and management
purists, and at the same time overriding the inhibitions of the organizational traditionalists,
has, on the whole, served the Nation’s interests well. A more revolutionary approach to
military reorganization might have destroyed values inherent in the traditional military
organization which have been worth preserving. Even more significant, revolutionary
changes would probably have seriously disrupted the operation and reduced the
effectiveness of U. S. military forces during s period when the world situation necessitated
maintenance of credible military power.
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The Panel was conscious of the spectrum of diverse influences. pressures and
considerations in undertaking its study of the Dep-rtinent of Defense. It was against this
background that it weighed advices ranging from the extreme of total unification of the
Military Services, through preservation of the status quo, to a reduction of the authority of
the Secretary of Defense and increased independence for the separate Military Services,

Current External Influences on Defense Management

The operation and management of the Department of Defense cannot be evaluated using
only conventional management criteria, for the Department does not exist under
conventional conditions, On the contrary, it operates in a highly volatile environment,
subject to many pressures and conditions which are largely beyond the control and often
beyond the influeice of those primarily responsible for NDefense management.

Among the more relevant factors bearing on Defense management are the shifts in
national policies and priorities, both in foreign policy and domestic needs, and the
accompanying shifts in the range of U. S. commitments and the number and types of ctises
occurring. Also, the important impact that defense spending can have on inflationary
pressures, and vice versa, is currently of great importance,

Among the most sngnificnnt of the environmental factors impinging on Defense

t, are the changing attitudes and opinions of the United States public. These

hcavnly influence all aspects of management, but particularly such matters as weapons

development and procurement; budgetary planning; personnel acquisition, retention and

training; external research and development; contracting flexibility; and a large range of
internal management problems.

The Panel recognizes that the Department of Defense currently Iacks the confidence of a
significant segment of the American public, While some of this is undoubtedly due to
misunderstandings, basically the Department must work harder to do the jobs assigned to it
as cfficiently as possible and to keep the public yroperly informed. The Panel believes there
is considerable room for improvement on bot'i counts, and offers many recommendations
to those ends,

At the same time, it is important {0 note that overemphasis of legitimate causes of
public concern, as well as ill-foundec or mis-directed charges, have the effect of seriously
impairing the capability of the Department to carry out its national security mission.

Changes in public attitudes ure aptly Ulustrated by the public views about the industry
which provides goods and services fc - .ense. In times of generally acknowledged extreme
national peril, such as the period of World War II, such industry is lauded, placed on a
pedestal and characterize by such lofty phrascs as the “Arsenal of Democracy.” In other
times, the public may :egard the same industry (in many cases the same Companies) as a
scapegoat for a wide range of problems, and characterize it as 1 conspirator in a sinister
“Military-Industrial Complex,” whose objective is believed to subvert the best interests of
the country to private gain,

Each attitude impinges on the responsibilities for, approaches to, and cffectivenes:
Defense management. In the context of an “Arsenal of Democracy,” the Defense manager’s
primary concern is quantity, quality, and speed of production. In the context of a
“Military-Industrial Complex,” the Defense manager is more likely to focus on the size of
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the expenditure involved, the level of profits, and the methodology of contracting. Actually,
all of these objectives are important and need attention at all times.

Better ways are needed to deal with the complex relationship between a government
purchaser of unique goods and services for which there are sometimes no competing
markets, and a private seller who generally must operate in a severely competitive
environment, The “product” (often a complex weapon system) around which this
relationship revolves, frequently cannot be accurately described by either party, since it has
never been made, and producing it might require applications of technology never before
perfected or even attempted. In the face of such uncertainty, both the buyer and the seller
are required to estimate costs which are often unpredictable by any known techniques.
Superimposed on these problems which are of special importance to the Departiment of
Defense, is the general problem that inflation poses in 2il areas involving estimates of future
costs. Nevertheless, these estimates nearly always become the major yardstick by which the
success or fallure of the transaction is measured, In addition, the seller must be prepared to
operate under detailed supervision of the buyer, and frequently in accordance with
procedures devised or prescribed by the buyer,

These problems must be solved, as it is in the best interest of all to maintain a healthy
and productive industry which is responsive to overriding national interests,

Public attitudes with regard to the conduct of the war in Southeast Asia also
significantly affect the present operations of the Department of Defense. Clearly z
substantial part of the public holds the military responsible for inefficiency in the conduct
of the war, resulting in its length and indecisiveness. Such attitudes appear to ignore the fact
that many of the rules and restraints regarding how this war has been fought have not
originated with the military, but with the civil authorities of Government, Many operational
tactics, believed by some to be more militarily efficient, have been precluded by the United
States self-imposed “rules of engagement,” which reflect many factors in addition to
military efficiency. Whether or not one agrees with the weight given the various factors in
coming to such judgmental decisions, or with the actual decisions, the fact is that these
decisions relating to the war in Southeast Asia were made by civilian, not military, officials
- sometimes upon the advice of the military, and sometimes against such advice.

Those directly charged with Defense management have little control over many
environmental factors that affect public attitudes. But they do have the basic responsibilities
of doing the tasks assigned to them as efiiciently as possible and of keeping the Congress
and the public informed, within proper - but not unreasonable ~ restraints required for
security reasons, In any event, as has already been noted, public attitudes should obviously
be considered in any assessment of, or attempt to enhance, the potential for effective
management of the Defense Department, In particular, if the Nation is to be able to recruit
and retain competent military manpower, while at the same time keeping the Defense
Department’s claims on national resources within bounds, any ‘“downgrading” of the
military in public esteem cannot safely be ignored.

Objectives of Study and Recommendations

Operating in this environment, with this background, and in accordance with the terms
of its assignment, the Panel has been concerned with th: mechanisms and efficiency of
defense operations, not with the substance of the policies to be executed. In short, the Panel
has concentrated on the “hows” of doing, not the *what” to do.
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The objective of the study was not to devise ways and means to save money, per se; it
was rather an attempt to discover the cause of shortcomings and to devise and recommend
changes in organization and procedures which appear to have potential for increasing the
efficiency of the Department of Defense, Should our recommendations be implemented,
and should they prove as sound as we conceive them to be, substantial savings should result,
For example, the Panel is convinced that vatious layers of staff have grown and proliferated
unnecessarily, resulting in substantial increases in manpower and paper work and decreased
efficiency. If our recommendations are made effective, we anticipate substantial ultimate
reductions in dollars and personnel, in both military and civilian areas.

We emphasize that such savings as result from increasea vificiency will be realized
principally in the long term, rather than the short term, Current expenditures yield little to
improvements in efficiency, particularly in the Department of Defense where most funds,
whether for people or material, require advance obligation. The recommendations of the
Panel are not and could not be designed to support immediate budget reductions. The
potential savings are in the long term,

The Pane! did not concern itself as a group with whether realized savings should be
allocated to achieving more defense capabilities at the same cost, or an equivalent level of
defense at less cost. Our efforts were in no way oriented to altering the level of defense
capability established by national policy.

Organization of Report

The size, diversity and complexity of the Defense establishment make it impractical to
consider elements of defense operations or functions separately or isolated from other
elements or from the whole.

Accordingly, many of our recommendations are interdependent for effective
improvement, For example, internal management procedures can and do affect the
effectiveness of the weapons acquisition process, but organizational improvements cannot in
and of themseives guaranice greater effectiveness, Improvements in organization, however,
can provide a structure which makes it easier for capable people (who must be acquired,
trained, motivated and retained by improved personnel policies) to do a more efficient job.

The format of this report is designed to group the subjects in part according to the types
of recommendations, and in part according to the subject matter to which the
recommendations are directed,

The scope of the Panel’s assignment was extremely broad, and the time for the study
limited. Accordingly, the Panel found it necessary to estublish prioritics. The Panel studied
in depth us many of the major subjects as its time and manpower permitted. Gther areas of
relatively minor importance were also included because they were more easily addressed, We
believe the Panel’s efforts in some areas, both major and minor, were sufficiently
comprehensive to support specific reconunendations. In others, our investigations were only
sufficient to conclude that correctable problems exist, but were insufficient to support
specific recommendations; in such instances we have recommended that further studies and
examinations be conducted. In still other arcas, there were indications of significant
problems, but limitations of time prevented exploration by the Panel; our Report invites
attention to these areas.
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Selected staff reports have be>n identified as Appendices to this Repoxt. The Panel’s
recommendations are in no case based exclusively on these staff reports, as its studies were
broader and more extensive than the staff reports alone, Some of the appended staff reports
contain detailed facts and evaluations bearing on specific recommendations of the Panel,
while others address subjects, draw conclusions and suggest changes in areas which the Panel
as a whole did not choose to address. In some such instances, there was a question as to
whether the studies covered all of the particular subject or subjects sufficiently to enable the
Panel confidently to make a recommendation. In still other areas of staff reports, the Panel
lacked sufficient confidence in its judgmental capability to deal with the detailed, technical
or specialized matter, However, they are of sufficient importance to be submitted with this
Report as information, without necessarily implying endorsement of each item by the Panel,

General Observations
Several other general comments relating to our study are in order.

Throughout our study and our Report, we have concentrated on problem areas, rather
than on areus in which operations appeared to be conducted efficiently and responsibly.
Many things are done well in the Department of Defense, and we are conscious that our
Report, because it i problem oriented, reflects a lack of balonce of the positive with the
negative aspects,

During the period in which the Panel conducted its study, changes in organization and
procedures of the Department were carried out or initiated which have the potential for
improving the responsivencss and efficiency of the Department. The Panel has followed
these changes closely. In sume cases, the Panel has already made dai: and evaluations
collected in the course of its study available to those who might find immediate use therefor
~ and some of it has already heen put to good use. Our observation of the Departinent’s
operation indicates that efforts to improve its organization and management were not
generally inhibited or postponed while the study was in progress, Although this provided the
Panel with a moving target, we welcomed the changes and the concern and sense of
responsibility within the Department of Defense which prompted them. In case of changed
organization or procedures, the Panel was provided with the specifics of the change and the
rationale upon which it was based,

The Panel received excellent cooperation and inputs from both within and outside the
Department, The Secrctary of Defense made sure that the Panel experienced no limitations
on its access to records and people of the Depurtment.

‘The attitudes of the Department personnel aimost unanimously reflected interest and a
desire to assist in improving the effectivencss of the Department. Similar attitudes were
displayed by people in other Departments of the Government. In particular, the Panel
appreciates the valuable help provided by the Genera) Accounting Office, the Bureau of the
Budget, and the White House staff.

The Panel members who visited U.S. military commands in Europe and Southeast Asia
were much impressed by the high caliber and dedication of our Nation’s fighting forces -
from general and flag officers down through the ranks. Considering the fact that the ave~1ge
age of our military personnel - including officers ~ is only 22.7 years, the ubility . nd
accomplishments of this large cross-section of the youth of America is inspiring.
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1. GENERAL

In upproaching its task, the Parel became increasingly aware that no single organization H
: or set of procedures would be adequate for the Department of Defense for all times, The §
* organization and procedures of the Depariment must be sufficiently flexible to respond to a ‘5

changing environment and evolving objectives

Certaln principles which guide organizational and procedural objectives do remain
constant, First among such principles is the requirement for effective civilian control of the

Defense establishment. ).nder the Constitution, civilian control is exercised through the i
combined effo: s of bola the Executive and Legislative Branches, Its effectiveness, however, A
depends in large on the capability of the Secretary of Defense to insure consis‘ency i
of Department operations with policy, to surface the viable altertiatives on major issves, and }
to maintain a high degree of visibility to himself, the President and the Congress of the i

functioning of the national Defense establishment.

Effective control of the military establishment by the Secretary is required not just for

the purpose of insuring the supremacy of civil authority, While the President and the

! Secretary of Defense must have the benefit of professional military advice based on careers

I of military training and experience, unified contvol is essentie! to provide the Nation with

: maximum security at minimum costs, and to insurc that military strategy, force structure
and operations are consistent with national policy,

Despite the broad suthority vested in the Secretary of Defense by the National Security
Act of 1947, as umended, experience demonstrates that in practice, the tools availuble to
the Secretary to exercise effective control of the Department are seriously deficient.

The cvolution of defense organization since 1947 has not substantially rcduced the

inherent difficultles arising from the fact that the division of roles and missions smong the : ;
Military Departments is still based fundamentally on distinctiuns between land, sea and air ) )
forces which have become increasingly less relevant, This results in continued aaversary
relations between the Military Services, whick, although usually confined to the in‘ernal
paper wars that constitute the Department’s decision-making process, severely inhibit the
achievement of economy and effectiveness required for adequate defense within available
resources. The continuing interservice competition seriously degrades the decision-raaking ;
process through obfuscation of issues and alternatives, and leads to attempts to circumvent
decisions, repeated efforts to reopen issues that have slready been decided, and slow,
unenthusiastic implementation of policies to which a Service objects.

The results of such “parochialism™ are, for example, reflected in: the evelopment of
the AX aircraft by the Air Force and the Cheyenne aircraft by the Arimy for the close air
support role; the lack of enthusiasm for airlift expenditures by the Air Force and the Fast
Deployment Logistics program by the Navy, both interded te support the Army; the
= ganization of the operational command structure to provide a balance among the Services
for senior officer billets; and the continued failure to resolve the issue of the bess balance
between land and carrier-based tactical air.
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It should be noted that inter-Service rivalry fades rapidly in proximity to a zone of
combat operations. In Vietnam, despite the encumbrance of a confused, distorted and
divided command structure, imposed through a series of Service compromises, the military
operates harmoniously as unified armed forces of the United States, due in large degree to
the splendid leadership of the senior commanders in the field.

During this study, the Pancl was exposed to a broad spectrum of experience-based
opinion that deficiencies within the Department of Defense could not be remedied without
cither integrating or drastically restructuring the Military Services, Significantly, this opinion
was not confined to civilians, It is based in no small part on the recognition that the changes
made in defense organization since 194’7, whether by reorganization plan or by statutory
amendment, were all designed primarily to remedy the same or related problems to those
which most plague the Department of Defense today, Unquestionably, the phrases in the
reports of the Hoover Commission’s Tusk Force on Nationai Security Organization, the
Eberstadt Task Force, the Rockefeller Committee of 1953, the President’s mess:we to the
Congress in 1958, and many other studies made externally and internally to the Department
have the familiar ring of applicability to contemporary conditions,

Nevertheless, the evidence, on balancz, does not at this time support the necessity nor
the desirability, in our opinion, for changes as drastic as elimination of the separate Services.
The Panel does, however, recommend that the President and the Secretary of Defense
reconsider this basic matter after the results of the Panel’s recommendations for immediate
action have been observed and evaluated.

The fundamental principles of the National Security Act of 1947, as amended, are still
sound. Although expericnce indicates the desirability, and even the necessity, for some
substantive changes, many of the deficiencies evident in the operation of the Department
could be remedied by more faithful application of the concepts on which the Act is
premised,

The Department of Defense is too large, and encompasses too many complex and
diverse activities to respond to over-centralized management, Some logical division of
activities must be made to facilitate managemenr and control. However, schieving such
division by radical reorganization would probably solve few, if any, of the basic conflicts
which now exist; its effect would be more likely to relocate the organizational points at
which divergent interests lock in controversy. There is also the danger that valuable morale
factors rooted in tradition might be destroyed rather than controlled, or climinated rather
than redirected toward useful objectives,

A drastic restructuring would also inevitably risk serious disruptions of uncertain degree
and duration in the operational capabilities and readiness of our military forces, In view of
the current and foreseeable state of world affairs, only the most crucial need could justify
acceptance of such risks.

1I. CONTROL AND MANAGEMENT BY THE SECRETARY OF DEFENSE

The National Security Act bestows a broad expanse of authority on the Secretary of
Defense to enable him effectively to direct and administer the Dep. rtment of Defense,
There is no serious legal impediment to prevent a Secretary of [refense from making any and
every decision within the Department, subject only to Presidential and Congressional
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policies. Practical, rather than legal, limitations make such an approach impossible. Even the
doubling of his time and attention through the person of his alterego, the Deputy
Secretary, does not significantly increase the decision-making time of the Secretary, A
highly centralized decision-making process oriented to a single decision point, whether the
decision point consists of one or two men, is inherently inadequate to manz3e the spectrum
of activities required of the Department of Defense,

Indeed, attempts ‘o overcentralize decision-making at the top seriously impair a
Secretary’s capability to exercise effective control, Under such circumstances, far too many
decisions go unmade, critical issues ase not addressed, problems are deferred and the
principle of personal accountability is lost in the diffused maze of “staff coordination.”

Effective civilian control and mauagement, however, do not requirc that the Secretary
of Defense make all, or even a major proportion, of the i able decisions y for
the operation of the Department,

The alternative is for the Secretary to delegate substantial decision-making authority and
all executory functions to subordinate levels of authority, Delegation is not synonymous
with abrogation of responsibility, however. The application of such delegations of authority
and executory functions must be carefully delineated, and paralleled with adequate, but
simplificd, reporting systems to insure that activities conducted under delegated authority
are visible to and subject to audit by the Secretary, Delegations must be sufficiently specific
to permit strict individual accountability.

Effective civilian control, appropriate delegation of authority, and decentralization of
management cannot be effectively accomplished in the present organizativnal structure of
the Departiment.

The organizational structure needs to be improved to attain the following compelling
objectives:

(1) The organization of the Department must be responsive to the direction, control
and authority of the President and the Secretary of Defense in all arcas of Departmental
operations

(2) The lines of author'ty and responsibility within the Department must be made
clear and unmistakable, so that delegation of authority and responsibility will not result in
loss of individual accountability;

(3) The chain of operational command must be unencumbered, and flexible enough
to operate reliably and responsively in both peace and war;

(4) The organjzation of the Department must permit and facilitate objective
assessments and innovative, but non-duplicative, long-range planning for structuring and
equipping of forces;

(5) The organization of the Department must be streamlined to reduce substantially
the manpower assigned to staff activities; and

(6) The “span of control” i the Secretary must be reduced.
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The attainment of these objectives can be facilitated by separating the functions of the
Department into three major categories; (a) military operations; (b) management of
resources and support; and (c) evaluation and control. An organization structured along
these functional lines would permit effective delegation of authority and decentralization of
management.

Conceptually, the National Security Act, as amended through 1958, organizationally
divides the Department of Defense, below the level of the Office of the Secretary of
Defense, between support activities and military operations. The Military Departments were
given the responsibility for support matters, and military operations were centered in the
Unified and Specified Command structure.

This separation, prescribed by the Congress, has much to commend it. In addition to
providing a logical division of the total military power, it permits a Secretary of Defense to
fashion his management decision points so as to concentrate on the interfaces between the
“suppliers” und the “users” of resources, thereby enhancing his control capability.

The utility of this conceptual division has been impaired in practice. President
Eisenhower’s message transmitting the 1958 Reorganization Act to Congress said: “Clearly,
Sectetaries of Military Departments and Chiefs of individual Services should not direct
unified operations and therefore should be removed from the command channel.”
Accordingly, the 1958 Reorganization Act separated the Chiefs of Staff as such from
operations, and put the Unified and Specified Commands directly under the command of
the President and the Secretary of Defense, However, the Secretary of Defense then
delegated to the Joint Chiefs of Staff the responsibility to act as military staff in the chain
of operational command to the Unified and Specified Commands. This reinvolved the Chiefs
of the Services in combatant operations matters in their capacity as Joint Chiefs,

One additional functional division in Defense organization is essential to sound
munagement. Evaluation functions should be organized separately from both support
activities and military operations, to enhance the potential for independence and objectivity
in the evalvations. This principle is acknowledged to a degree in the National Security Act
by the provisions relating te functions of comptrollers for the Department of Defense and
for Military Departments.

Dividing the responsibilities of the Department of Defense into these three major
divisions would clarify lines of communications, control, and responsibility. It would
repiece  divided responsibility for many matters with unified responsibility and
accountability for a prescribed area. It would help both civilians and the militmy to
concentrate on the areas in which they have special competence,

III. ORGANIZATION OF THE OFFICE OF THE SECRETARY OF DEFENSE

The Office of the Secretary of Defense (OSD) has more than doubled from
approximately 1700 to 3500 personnel since 1956. This growth appears to reflect an
attempt at highly-centralized management, undertaken in frequently futile attempts (1) to
overcome difficulties arising from Service rivalries; and (2) to manage, in lieu of minimizing,
the uncertainties inherent in planning, programming and budgeting, particularly as related to
advanced weapons systems.
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The OSD staff is organized by groupings in the offices of the Director of Defense
Research and Engineering (DDR&E), the Assistant Secretaries of Defense (ASDs), the
Assistants to the Secretary of Defense (ATSDs) and the General Counsel. i'hese offices are
structured in parallel and the lines of responsibility of each rmn directly to the
Secretary/Deputy Secretary of Defense. (See Chart)

Each of these parailel elemenis of OSD staff has been delegated responsibilities,
including policy formulation, ‘#itin the assigned area of activity, which is established by a
“charter” in the form of a Di eciive. These “charters” include direct statutory impositions
of responsibilities where appli-.uie. Cusrently, the scope of responsibility for each of these
GSD staff el tris hed in lang too general either to limit precisely or to define

-

and fix precisely the responsibility for the intended area of cognizance or function,

Policy and guidance directives issued by OSD to subordinate elements of the
Department cvidence a tendency by several of the parallel elements of the OSD staff to
formulate policy and guidance as if its particular function were the principal control
clement by which the Department is managed. For example, the Draft Presidential
Memoranda, prepared by the Office of the Assistant Secretary of Defense (Systems
Analysis), before they were discontinued, tended to control through detailed force levels ~
numbers and sizes of units — manpower levels, numbers of equipments and, indirectly, the
dollars consumed, At the same time, the directives from the Assistant Secretary of Defense
(Manpower and Reserve Affairs) tend to fix manpower levels and skills to a degree which
would impose manpower as the controlling clement of force levels, dollars consumed and
numbers of equipment. The Assistunt Secretary of Defense {Comptroller) manages with
dollars, the Assistunt Secretary of Defense (Installations and Logistics) with numbers and
tynes of equipment, while the Director of Defense Research and Engineering prescribes the
policies fur acquiving and applying technology. The result is a multiplicity of largely
independent, pasallel managements of the Department from the top, which impose a degree

.of rigidity on operations of subordinate elements of the Department that severely inhibits

efficient performance. In addition, the expansion of OSD has been accompanied by an
increasing involvement of OSD personnel in executory-type activitics of the Department.

The expanding parailel organization of OSD has contributed to the excessive span of
control of the Secretary/Deputy Secretocy of Defense. Twenty-seven major offices of the
Department report directly to the Secretary/Deputy Secretary, and of these, twelve are in
OSD. No formal mechanism exists to assure proper coordination among the paratlel
clements of OSD. This unsatisfactory organizational structure results in frequent
contradictions in policy guidance, frictions between the various elements of OSD, and the
necessity for extensive and titme-consuming coordination with little assurance that it has
achieved its purpose,

The lack of convergence of responsibilities for functional areas at an organizational
point in OSD below the Secretary/Deputy Secr=tary level inhibits the flexibility to delegate
responsibilities within OSD, for no one below the Secretary/Deputy Sectetary level has the
requisite breadth of purview or responsibility.

The expansion of OSD into many functionally fragmented tments and their
increasing involvement in detailed executory-type activities has resulted in the establishment
of a profusion of management information systems and reporting requirements, The
excessive detail and duplication of reporting requirements have generated such a sheer mass
of informational detail that relevant and important facts are often obscured. Efforts at
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reports control and limitation have proved largely futile and have added to the already
significant load and costs of paper work.*

While the process of OSD expansion was occurring, subordinate elements of the
Department gradually adjusted. In fact, the diffusion of responsibility and accountability,
the freedom to “pass the buck” to the top on hard decisions, and the opportunity to use the
extensive coordination process to advance parochial objectives, are circumstances to which
many in the Department have adapted comfortably. Understandably, this usually resulted in
substantial increases in the workload of staffs at subordinate levels to providv information
required by and to counter the arguments made by the expanded OSD staff, On the other
hand, despite recent improvements made in the Military Departments in such techniques as
systems analysis, there is little to indicate that the Department could accomplish its mission
if there were a reversion to the level and type of decentralization of authority which existed
earlier.

The lack of responsiveness to the needs and direction of the Secretary of Defense is
particularly evident in three closely interrelated functional areas — military operations,
intelligence, and communications,

For all its size, the OSD has no staff element with significant purview of the area of
military operations, despite the fact that the Secretary of Defense, since the 1958
amendments to the National Security Act, is the crucial link in the chain of command
between the Commander-in-Chief und the Unified Commanders.

If the Secretary of Defense is to discharge effectively his responsibilities as a key
element of the National Command Authority, — and the alternative of removing him from
the chain of command would, in practice, reduce “civilian control” to a fiction - it is clear
that he must have an adequate staff for the purpose.

The present arrangement for providing staff support to the Secretary of Defense for
military operations is awkward and unresponsive; it provides a forum for inter-Service
conflicts to be injected into the decision-making process for military operations; and it
inhibits the flow of information to and from the combatant commands and the President
and Secretary of Defense, often even in crisis situations,

While the Secretary of Defense is constituted by the National Security Act as the link in
the chain of command of combatant forces between the President and the Unified and
Specified Commanders, the only military staffs presently available for operations staff work
are in the Joint Staff - reporting fo the Joint Chiefs of Staff - and in the Military
Departments. This anomalous situation has been dealt with by the delegation of
responsibility to the Joint Chiefs of Staff by the Secretary of Defense to act as his staff for
military operations. To perform this responsibility, the Organization of the Joint Chiefs of
Staff was enlarged. In addition, each member of the Joint Chiefs of Staff has retained on his
military staff within his individual Service a staff element assigned to military operatiuns
which is larger than the authorized size of the entire Joint Staff. These are the staff officers
who support their Chief of Service in his role as « member of the Joint Chiefs of Staff.
There is abundant evidence .hat it is in these individual Service staff elements, as much or

*Sec Defense i -s/Guid; Systemn and M. information Reports in Chapter 111,
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more than in the Joint Staff, that issues dealing with military opetations and the
recommendations of Unified Commanders to the Secretary are screened, analyzed and
shaped.

The National Military Command Center (NMCC) is a facility essential to the functioning
of the National Command Authority ard is manned by elements of the Organization of the
Joint Chiefs of Staff; the NMCC, however, is responsive to the Joint Chiefs of Staff, not to
the Secretary of Defense and the President.

This lack within OSD of expertise in military operations critically impairs the civilian
control of the military establishment. Virtually all of the combat forces of the United States
are assigned to the operational control of the Unified and Specified Commands. There is a
statutory prohibition against the transfer of forces in or out of une of the Unified or
Specified Commands without the specific approval of the Secretary. It is the Secretary of
Defense who, subject to the authority of the Commander-in-Chief, provides the direction
and control of the Unified Commanders.

The National Security Act, as amended, clearly contemplated a direct relationship
between the Secretary and the Unified and Specified Commanders. It is the Operational
Commander of the Unified Command who is in the best position - staffed by officers from
all Services ~ to provide military recommendations, alternative courses of actions and
assessments of short-term military capabilities to the National Command Authority. A staff,
preferably military, is necessary in the chain of command between the Secretary and the
Unified Commanders; it is imperative that such a staff be responsive to the Secretary of
Defense. rather than to the Joint Chiefs of Staff, and through the Joint Chiefs of Staff to
the Military Services.

The absence of a staff element for milifary operations directly responsive to the
Secretary of Defense constitutes a deficiency which can be tolerated only at high risk.

The OSD cognizance of the intelligence area below the level of the Secretary and
Deputy Secretary is too narrow, because it is limited in large measure to resoutce allocation
review. The designation of the Assistant Secretary of Defense (Administration) for
intelligence responsibility needs expanding to assure sufficient cognizance. In addition, there
should be created a point of convergence below Secretary level at which military operations
and intelligence policies and activities are considered together as an interdependent entity.

Responsib lity for communications matters in OSD has, until recently, been hopelessly
fragmented. The establishment of the position of an Assistani to the Secretary
(Telecommunications) to exercise comprehensive policy responsibilities for communications
is a major improvement. This function is closely intertwined with both military operations
and intelligence. Communications, noted here only in connection with its impact on the
organization of OSD. is addressed separately in this report.

Exccutory functions are intermingled in many of the staff organizations in the
Department, and the Office of the Secretary of Defense is no exception. To provide clear
and distinguishable lines of authority and responsibility, staff functions, which involve
policy formulation and monitoring, should not be commingled with executory or operating
functions.

The Advanced Research Projects Agency (ARPA) is now an integral part of the OSD
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staff, being a part of the Office of the Director, Defense Research and Engineering. ARPA
has the characteristics of a Defense Agency, including separate budgeting (at a current level
in excess of $200 million).

Auother significant weakness of the OSD organization is the lack of policy guidance,
monitoring and evaluation of the test and evaluation functi~* This deficiency has
coniributed to a number of instances of necdless dissipation of res, nrces, In connection
with test and evaluation, it should be emphasized that responsibilities for any evaluation
function must be exercised independently. When they are subordinated to or combined with
responsibilities for the development of the item or subject being evaluated, the requisite
objecidvity is serinusly jeopardized,

Still another problem is the commingling of functional assignments in the same office or
individual, when the functiois are ecither greatly dissimilar (Administration and
Intelligence), or generate conflicting pressures or issues which should be raised to a higher
organizational level for resolution, instead of being submerged. As an example of the latter,
the co-assignment of functional responsibility tor both (a) research and exploratory
development, and (b) weapons systems development, makes it possible for the relative
balance of effort beiween the two to be shifted without the issue being «ddressed at higher
organizational levels, as it would have to be if the functions were separately assigned,

The Departinent of Defense must closely coordinate its activities and policies with
numerous other agencies of government, particularly the National Security Council, the
State Department, and the Arins Control and Disarmament Agency. In order to do so
effectively, it is essential that the Department representatives be vested with the requisite
authority to speak for the Department and have sufficient access to information in the
Department to deal knowledgeably. All too often in the Department of Defense, this
coordination function is, in practice, fragmented. This can result in several Defense
Department voices, which may welt diverge in direction, and cause confusion with serious
consequence. The Office of Assistant Secretary of Defense (International Security Affairs)
has the functional assignient for most of the Department’s external coordination
responsibilities on matters which have political-military significance. Frequently, however,
personnel from other elements of OSD are designated on an ad hoe basis (o represent the
Department on various interagency activities. In addition, the execcutive levels and
functional alignment of the offices of the Defense Department do not wesh with those of
the State Department, which, in a bureaucratic inferface, can and does cavse subst.ntive
problems.

The Secretary of Defense coes not presently have the opportunity to consider all viable
options as background for making major policy decisions because important options are
often submerged or compromised at lower levels of the Department.

A need exists for an independent source of informed and critical review and analysis of
military forces and other problems - particularly those involving more than one Service, or
two or more competitive or complementary activities, missions, or weapons. At present, the
Assistant Secretary of Defense (Systems Analysis) is responsible for this important function,

*Sce Test and Evaluation in Chapter 11,
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Test and evaluation functions are presently widely scattereu, tend not to extend above
Service level, and are dominated by Service developer agencies. Because so much of the
Department of Defense is involved in or affected by weapon systems acquisition, an
improved test and evaluation capability is essential to provide objective test data on the
progress and worth of developmental weapon systems. Significantly increased emphasis is
needed on operational test and evaluation, particularly on systems and equipment which
span Service lines.

The internal auditing effort at OSD level is fragmented and lachs sufficient
organizational prestige to provide the coordination, audit coverage, and leadership to
achieve its full potential.

The internal auditing effort at the OSD level is carried on by two different groups, both
within the Office of the Assistant Secretary of Defense (Comptroller). One group, the Office
of Director for Audit Policy, reporting to the Deputy Assistant Secretary (Systems Policy
and Information) has responsibility for developing and providing audit policy guidance for
all audit organizations in the Department. A second group, called the Qffice of the Deputy
Comptroller for Internal Audit, reports one level higher and provides a quick audit response
to matters of special interest to the Secretary of Defense and his staff. This second group is
also responsible for audits of programs and procedures which involve more than one military
Service or Agency, for audits of the Military Assistance Program, and for audits of certain
other Department{ comporents.

The Directorate of Inspection Services (DINS), organizationally located ir the office of
the Assistant Secretary of Defense (Administration), has the responsibility for inspections or
surveys of the operational and administrative effectiveness of the Office of the Secretary of
Defense, the Joint Chiefs of Staff, the Unified and Specified Commands and the Defense
Agencies. DINS also has responsibility for criminal investigation and counter-intelligence
activities within the same organizations. The assigned responsibilities of DINS do not
include financia!l and accounting audits,

These functions should be grouped with other evaluation and coutrol functions,

Some of the Department’s “credibility gap” with the Congress and the public must be
attributed to the fragmented, and often confused, functional assignments of responsibilities
within the Department for legistative and public affairs,

At present, there are public affairs and legislative liaision offices within the Office of the
Secretary of Defense, each of the Military Departments and some of the Defense Agencies,
with no effective mechanism for coordination among them. A great many of the matters
with which these ofiices deal affect and are affected by activities of other organi:.ational
elements of the Department. Only the public affairs and legislative liaison activities in the
Office of the Sccretary of Defense have general cognizance of ali activities. Representations
by other sich offices have the potential to be based on partial  complete information.

At the present time, the activities of the Assistant Secretary of Defense (Public Affairs)
account for less than one-fifth of the putii affairs expenditures of the Department. The
lack of coordination of all public affairs activities of the Departinent causes confusion

among the public and in the Congress, and at the same time, inhibits the most effective use
of available resources.
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The Office of the Assistant to the Secretary of Defense (Legislative Affairs) is less than
one-half the size of the smallest legislative liaison office of a Military Department, and only
about one-fourth the size of the largest. The necessary flow of information attending the
budgetary process would be facilitated by direct contacts between the appropriations
conunittees of Congress and the Comptroller of the appropriate department or agency. The
use of legislative linison services in these budgetary matters, where the Departmental sources
of data are few and identified, has greater potential for obstruction than assistance.

Three other ureas of significant organizational deficiency in OSD are apparent,

There is no organizational element within OSD with the assigned responsibility for
objectively making net assessments of U.S. and foreign military capabilities. Major program
and policy decisions in the Department of Defense tend to be based on an assessment of
individual factors, such as the apparent threat, the technological capability of the United
States and possible opponents, and cost effectiveness criteria, The Defense intelligence
community is concerned with foreign developments, but does not make assessments of U.S,
capabilities. Threat assessments are made for comparison with the projected capability of
some proposed new U.S. development. There is, however, no mechanism within the
Depurtment to provide an integrated analysis which systematically places existing or
proposed programs in the context of the capabilities and limitations of the United States
and its allies versus possible antagonists. The Secretary of Defense should have available, on
a continuing basis, the results of comparative studies and evaluations of U. 8. and foreign
military capabilities, to identify uxisting or potential deficiencies or imbalances in U, S.
military capabilities.

There is no organizational element within OSD that is charged with the responsibility
for broadly supporting the Secretary of Defense in long-range planning which integrates net
assessments, technological projections, fiscal planning, ete. Force planning is currently
initiated by the Joint Chiefs of Staff and the Military Departments within the constraints of
fiscal guidance to each Service and for each major mission and support effort. In order to
provide an overall balance of forces, to prevent wasteful duplications, and to develop
~factive but more economical alternatives to those conditioned by traditional approaches
of the Military Services, OSD requires an internal long-range planning capability., The
development of alternative sotutions should include consideration of all relevant political,
ecunomic, technological and military factors. To the extent to which such a capability exists
in the current OSD organization, it is teo fragmented and too lmited by the pressure of
more immediately urgent assignments to be effective.

No formal mechanism exists within OSD to assure adequate coordination among the
various elements of the Departinent. There is a need for a Coordinating Group in the
immediate office of the Secretary of Defense, to assist in coordinating the activities of the
entire Departiment and in the scheduling and follow-up of the various activities.*

In addition to the deficiencies previously mentioned, many of the individual clements of
the Office of the Secretary of Defense have become so overstaffed as to reduce their
capability. Even with the new functions suggested for OSD, the staff should not total more
than 2,000 people.

*Sce Defense Directives/Guidance System and Management Information Reports in Chapter "H.
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1V. ORGANIZATION GF THE JOINT CHIEFS OF STAFF AND THE JOINT STAFF
The Joint Chiefs of Staff

With the exceptions of the relatively minor changes in the authority of the Chairman,
the reorganization of the Joint Staff in 1958, and the increases in the limitation on the size
of the Joint Staff from 100 to 210 officers in 1949, and from 210 to 400 officers in 1958,
there have been no significant changes in the Organization of the Joint Chiefs of Staff and
the Joint Staff since 1949,

The Joint Chiefs of Staff are still composed of the Chairman, appointed by the
President, with the advice and consent of the Senate, from the officers of the regular
components of the Armed Forces; the Chief of Staff of the Army; the Chief of Naval
Operations; the Chief of ftaff of the Air Force;and as a practical matter, the Commandant
of the Marine Corps, unless the Secretary of Defense determines that a particular matter
under consideration by the Joint Chiefs of Staff does not concern the Marine Corps.

Both the organizational characteristics and the performance capability of the Joint
Chiefs of Staff have been sources of concern almost since the inception of the organization.

From an organizational standpoint, concern has been created by the reliance on a
“committee” for the performance of the important functions assigned to the Joint Chiefs of
Staff. Despite the theories which would depict the Joint Chiefs of Staff as a “corporate”
body, the near unanimity of the Joint Chiefs of Staffs’ formal decisions in recent years, and
the statutory instruction to the Chairman to report disagreement of the Chiefs to the
Secretary of Defense, the Joint Chiefs of Staff must be characterized as a committee.

The “committee” character of the Joint Chiefs of Staff is accentuated by the dual roles
of the members, other than the Chairman of the Joint Chiefs of Staff. Each of the Chiefs
must bear the {oad of responsibility for supervision of his own Military Service and for his
duties as a member of the Joint Chiefs of Staff.

The excessive workload occasioned thereby was recognized by the report of the
Rockefeller Committee in 1953, In the 1958 amendments to the National Security Act, the
Chiefs of Staff of the Army and Air Force, the Chief of Naval Operations and the
Commandant of the Marine Corps were authorized to delegate broad responsibilitics for
supervision of their Services to their Vice Chiefs nf Staff. Despite this delegation, the
workload of the Joint Chiefs of Staff is still very heavy, and is compounded by the many
matters of detail referred tn them,

Also, in the 1958 amendments, the Chiefs’ authority to “command and supervise” their
Services was reduced to the authority “to supervise,” and the operational command of
combatant forces of all Services was vested in Unified and Specified Commands, responsible
directly to the Secretary of Defense and the President. By virtue of the provisions of
Department of Defense Directive 5100.1, issued on 31 December 1958, however, the Joint
Chiefs of Staff were assigned the duty to serve as advisors and as military staff in the chain

of operational command running from the Secretary to the Commanders of the Unified and
Snecified Commands.

From a practical viewpoint, the roles of the members of the Joint Chiefs of Staff, other
than the Chairman, are probably more nea:ly triple in character than dual, The three roles
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are: (1) the Chief’s supervision of his Military Service; (2) participation in the advisory and
planning functions assigned by statute to the Joint Chiefs of Staf . (3) participation, by
delegation, as a member of the Secretary’s staff for matters of opera.- snal command.

Many consider the dual or triple roles of the Joint Chiefs of Staff to be a fatal deficiency
to the effectiveness of the Joint Chiefs. No matter how hard the Chiefs strive to “rise above
the particular views of their respective Services™ ¥ and not to “be restricted by Service
positions or instructions,”*® it is very difficult for them to free themselves from their
understandable Service loyaities.

The difficulties of the Joint Chiefs of Staff structure are compounded by other factors:
(1) the Joint Staff consists of officers assigned from each Service, and they look to their
Service for promotions; and (2) the procedures by which major issues addressed by the Joint
Chiefs of Staff, require that the issues first be coordinated by the Joint Staff with each of
the Military Services,**

President Eisenhower referred to these difficulties in his message to the Congress on the
Defense Reorganization Act of 1958, The President stated: ‘“These laborious processes ¢xist
because each military department feels obliged to judge independently each work product
of the Joint Staff, Had I allowed my interservice and interallied staff to be similarly
organized in the theaters I commanded during World War 11, the delays and resuliing
indecisiveness would have been unacceptable to my superiors.”

The increase in frequency of unanimity in the recommendations and advice of the Joint
Chiefs of Staff is by no means conclusive proof of subjugation of particular Service views.
Such frequency of unanimity can just as cogently support a conclusion that the basis of
such recommendations and advic : is mutual accommodation of all Service views, known in
some forums as *Ylog rolling,” and a submergence and avoidance of significant issues or
facets of issues on which accommodations of conflicting Service views are not possible.

Arguments for continuation of the military chiefs as members of the Joint Chiefs of
Staff do have mierit, however. There could be some risk involved in any approach to
restructuting the membership of the Joint Chiefs of Staff which might so remove the
members from the daily operations of their Departments as te relegate the Joint Chiefs of
Staff to an ivory tower,

The fundamental problem with the multiple role of the members of the Joint Chiefs of
Staff, we believe, was perceived in the comments of the Rockefeller Committee in 1953,
The committee stated:

It is essential to keep in mind that the Joint Chiefs of Staff were established as a
planning and advisory group, not to exercise conimand, The National Security Act
emphasized their planning and advisory role, The Committee considers it
unfortunate that this concept of the National Security Act has aisvays been obscured
in actual practice, even before the meetings in 1948 at Key West and Newport, at
which the Secretary of Defense delegated certain command functions to the Joint

*Report of the Rockefeller Committee, 1953.
**The JCS Decision-Making Process Is discussed in Chapter 111
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Chiefs of Staff.

To clarify the role of the Joint Chiefs of Staff in accord with the basic purposes
of the National Security Act, this Committee recommends below that the Key West
agreement be revised {0 remove the command function from the Joint Chiefs of
Staff, in ordet to enable them to work more cffectively as a unified planning agency.

The Committee believes that the Secretary of Defense has much to gain from
receiving the varjous views of the military chiefs of the Services, and that it is
desitable for the top planning body to continue to include the responsible military
chiefs, who will thus have a voice in the JCS planning as well as implementing such
planning in their respectize military departments.

; Despite the many changes, the members of the Joint Chiefs of Staff have retained their
: involvement, in one or the other of their roles, in operational commund matters. Prior to

1953, the Joint Chiefs of Staff designated one of their members as their executive agent to

exercise operational command in o specified geographical arca. From 1953 to 1958, the
: Secretary of Defense designated a Military Department uas executive agent for a particular
i unified commund and the Service Chief acted for the Secretary of his Military Departinent,
so that for uny particular unified command, the chain of operational command ran from the
President to the Secretary of Defense to the Secretary of the designated Military
- ’ Departinent to the Service Chief to the unified command. The 1958 change was intended to
1% shorten and clarify the chain of operational command, by making the channel run from the
! President to the Secretary of Defense dircetly to the unified command. Because of the
oo delegation from the Secretary of Defense to the Jouint Chiefs of Staff to act as military staff
in the chain of command to the unified commands, this change proved to be largely one of
i form, rather than substance, for it merely “changed the hat™ the Chief of Service wears
during his involvement in military operational matters,

B

The numerous functions now assigned to members of the Joint Chiefs of Staff jimpose
an excessive workload and a difficult mix of functions and loyaltics. Some of these
functions must consequently suffer, and the evidence indicates Dboth the strain on , 3
individuals who have served in such capacity and a less than desirable level of performance
of the numerous functions assigned, This result has occurred despite the outstanding
individual ability and dedication of those who have served on the Joint Chiefs of Staff and
despite the attempts to shift a portion of the load from the Chiefs of Service to their Vice
; Chiefs. The difficulty is caused by the system, not the people.

o F2

The excessive workload of the Joint Chiefs of Staff has also resulted in a perceptible
shift of responsibilities for the performance as staff’ of the Secretary of Defense in
operational control of combatant forces from the Joint Chiefs of Staff to the Chairman of
the Joint Chiefs, acting individually and “keeping the members of the Joint Chiefs of Staff
informed.” This trend, while usually increasing efficiency, imposes a severe workload on the
Chairman, and does not appear entirely consistent with either the statutory prohibition
against the Chairman exercising command functions or the repeated rejection by the
] Congress of the single Chief of Staff concept.

Of the varied functions assigned to the Joint Chiefs of Staff, those involving operational
command are least compatible with the organizational character of the Joint Chiefs of Staff.
A committee is inhibited in its performance of any function by its very nature, but it is
maost  deficient as a decision-mechanism in matters which are time-crifical, such as
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operational control of combatant forces,

The reconunendation of the Rockefeller Committee to climinate the Joint Chiefs of
Staff from duties involving operational command of combatant forces is as well taken today
as in 1953, if not more so, but this time the change should be made in such a clear and
unequivocal way that it cannot be circumvented.

To other duties of the Joint Chiefs of Staff have been added the responsibility for
certain Defense Agencies created since 1958, namely, the Defense Atomic Support Agency
(DASA), the Defense Communications Agency (DCA), and the Defense Intelligence Agency
(DIA), The exercise of administrative control and guidance of these Deft Agencies not
only adds to the already excessive workload of the Joint Chiefs of Stuff, detracting cven
further from their capability to perform thei statutorily assighed missions, but also detracts
from the effective and efficient performance of some of these Agencies.*

The Joint Chiefs of Staff could more effectively perform their impurtant statutory role
as principal military advisors to the President and the Secretary of Defense if they were
relieved of the necessity of performing delegated duties in the field of military operations
and Defense Agency supervision.

This would also have the advantage of terminating much of the involvement ot the
Military Departments in the command chain of combatant forces, which results from the
dual role of the Military Chiefs of Services a3 members of the Joint Chiefs of Staff, It would
also negate much of the argument that has been advanced for having the Joint Chiefs of
Staff consist of different officers from the Chiefs of the Services (the “two-hatted” role).

The Joint Staff

The Joint Staff is placed by statute under the Joint Chiefs of Staff and is Umited in size,
currently to 400 officers,

These statutory limitations have proved to be of no practical consequence, deterring
neither the growth past the magic number of 400 officers serving on the central military
staff, nor the creation of additional military staff. With the apparent, but statutorily silent,
acquiescence of all concerned, including the Congress, the limitations of the statute have
been circumvented by the creation of an entity called the “Organization of the Joint Chiefs
of Staff,”

The title, “the Organization of the Joint Chiefs of Staff”” was used to include the Joint
Chiefs of Staff, the Joint Staff and various committees formed by the Juint Chiefs of Staff
prior to 1953, These “‘committecs” were, for the most part, disestablished effective June 7,
1958, in response to President Eisenhower’s message to the Congress on defense
reorganization transmitted on April 3, 1958, Four committees not so disestablished were
redesignated in name from “Committee” to “Council” or “Group” for compliance in form,
if not in substance.

Despite the “elimination” of the committees included in the Organization of the Joint

*The orgonization of these Defense Agencies is addressed later in this Chapter,
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Chicls of Staff, the number of personnel serving as staft’ and staff support for the Joint
Chiefs of Staff increased from approximately 486 in 1958 to 2,145 in 1969, of which some
900 arc military officers. The size of this organization is projected to diminish to some
1,996 in 1970, The “sta{f” character and its interrelationship {o the officially designated
Joint Staff is in no way disguised nor camoufluged, and nothing surreptitious can or should
be implied from its constitution. The official Joint Staff, maintained with the 400
officer-size limitation is organized uuder five directorates and one office of Special Assistant
us follows: J-1 (Personnel), J-3 (Operations), J-4 (Logistics), J-5 (Plans and Policy), J-6
(Communications-Electronics), and the Special Assistant for Counterinsurgencey and Special
Activities. In the overall Organization of the Joint Chicfs of Staff, but outside the officially
designated Joint Staff, are  large number of staff elements, variously entitled Divectorates,
Agencies, Special Assistants, cte., all of whom report cither through the J-3 (Operations),
the J-§ (Pluns and Policy), or directly to the Director of the Joint Staff, the same as do
clements of the official Joint Staff.

Less obvious “extensions™ and *additions” to the Joint Staff also exist. For instance,
the Defense Atomic Support Agency (DASA) performs the staff function for maintaining
inventory control of nuclear weapons, and in fuet, an clement of the DASA staff is located
contiguous to the National Military Command Center, operated by the Organization of the
Joint Chiefs of Staff. Also, the some 400 or more personnel, & number of whom are military
officers, working in the National Military Command System Support Center, are assigned to
the Defense Conununications Agency.

Size nlone, nor even g substantial and continuing growtii of staff, does not provide
evidence of a deficiency in organizational composition or performance. Nevertheless, such
artificial structuring of organization, in an effort to circumvent arbitrary limitotions,
however benign because of the passage of time, can hardly fail to perform less adequately
than an organization functionally structured for efficiency of perforntunce.

The Organization of the foint Chiefs of Staff provides no signiticant mechanism for
corporate  memory, and  possesses inadequate technical and  professional  analytical
capability, Constituted as it is of military officers who serve one, or at most two tours of
duty in the Organization of the Joint Chicts of StafT, it lacks un experience recall capability
which would prevent or minimize recurrence of past mistakes, This deficiency cannot be
remedied by the acquisition of data storage and retrieval capabilities made possible by
compuiers, Some individual must recognize the familiar circumstances of carlier experience
to indicate that the recorded data connected with earlier history can provide guidance on
cusrent wroblems, The absence of corporate memory can be minimized by changes in the
rotation and promotion policies of the Military Services to permit (k2 x2tontion uf people in
the orgunizational structure for substantially more than two, three or four years. There is. of
cotse, no precequisite for corporate memory capability that the persons so retained be
militazy officers; they could just as weli be civilians,

V. ORGANIZATION OF THE MILITARY DEPARTMENTS

The organization of the Seerefariats of the Military Departments con be evaluated only
againgt the background of the evolving role and function of the Military Department
Secretary.

Unquestionably, the cole and function of the Secretaries of the Military Departments
have changed. Three principal circumstances have provided the impetus for the evolution of
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& their role and function: (1) the vesting and increase of authority in the Secretary of Defense
to provide coordinated control and direction of planning and structuring of the military
3 establishment; (2) the removal of the Military Departments, including the Secretaries, from
involveraent in operational control of combatant forces; and (3) the marked increases in
complexity and costs - and budgets — for weapon systems the military forcrs now require
: for execution of their assigned missions, The Secretary must play a difficult dual role of
i ! being at once (a) principal advisor and assistant to The Secretary of Defense in the operation

: of his particular Military Department, and (b) the representative of his Military Department
in the councils of the Secretary of Defense.

et e b s o BT e BB

: The office of Secretary of a Military Department has become increasingly demanding of

. dministrative and gerial ability to: (1) cope with the multiplication of complexity and
costs of developing and acquiring weapons systems; (2) acquire personnel in the quantity
and quality required to maintain and operate the weapons; (3) train militay personnel to i
the high level of skills necessary to function in areas of advanced technology and sensitive i
operations; and (4) retain cnough of those so trained to justify the training investment; but H
not so many as to impair the vigor essential to successful military operations, which only !
youth can provide.

No private corporate executive in the world has the managerial responsibility in terms of
manpower, budget, variety or complexity of operations equal or approaching that resting on ;
the shoulders of a Secratary of a Military Department. !

Within each of the Military Department Secretariats there is one Under Secretary, a .
General Counsel, and four Assistant Secretaries, each of the latter being functionally !
assigned for Research and Development, Manpower and Reserve Affairs, Installations and
Logistics, and Financial Management., The functional designation of the Assistant :
Secretaries, other than for the Assistant Secretary for Financial Manageneiit, is not made by
statute, but by internal organizational decision.
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Below the predominantly civilian Secretariats which report to the Secretary/Under i
Secretary of the Military Departments, are the military staffs which report to the Chief of : s
Staff, Chief of Naval Operations, or the Commandant of the Marine Corps, as the case may ‘ i
be.
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Each of the Military Departments has established organizations which are direct
extensions of the Departmental staffs. Each of these orgarizations reports to an element of
one of the Departmental staffs, and performs functions in direct support of that staff
element. Many of these support organizations are physically located with the staff clements ]
. which they support. When such support personne! are included, the total staff sizes of the A
g Military Departments are roughly comparable.

The trend in sizes of the Washington Headquarters® staffs (including support) of the
Military Departments has, perhaps surprisingly, remained relatively level or has slightly
declined during the 1960s. There has, however, been a marked shift of personnel from the
“staff” category to the “‘support” category where it is less visible, Particularly is this
noticeable in the Department of the Air Force. Although this trend may be a reflection of
changing management and organization phifosophies, the lowered visibility factor poses an
organization problem in itself,

x . All evidence indicates that the sizes of Headquarters® staffs in the Military Departments
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are excessive to what is required for efficient performance of assigned functions. Functional
analysis of these staffs reveals an astonishing lack of organizational focus and a highly
excessive degree of “‘coordination,” a substantial portion of which entails the writing of
memoranda back and forth between lower echelons of parallel organizational elements and
which serves no apparent useful or productive purpose.

The Military Staffs of the Services have accumulated a number of line type activities,
called “Class I Activities” by the Army, “Field Extensions” by the Air Force, and
“Commands” and “Bureaus” by the Navy, and distinguishable by the fact that they are
commanded by a member of the staff of the Chief of the Service,

The organizational placement of these activities, which presently number about 700 an-!
contain about 173,000 people, is inconsistent with good management practice and incy
should be assigned to commands which are in the line of “supervision” of Service channe.s
and divorced from direct supeivision by the Service Headquarters’ staffs.

Several factors of organization and manning in the Washington Headquarters’ staff of
the Military Departments are particularly significant.

As noted above, there are five senior executive level positions in the Secretariats of the
Military Departments below the Secretary/Under Secretary level. The ratio of personnel
supervised by these officials to total staff personnel in the Secretariat is surprisingly low. In
the Army Seccretar’at, these five senior officials supervise the work of only 171 out of
approximately 1,000; in the Navy, 124 out of some 1,900: and in the Air Force, only 169
out of some 524, More effective utilization could be made of the Assistant Secretaries who
are not functionally designated by statute, should their roles not be restricted by their
present functional assignments, and their number could be reduced from three to two.

There also appears to be substantial duplication in all Military Departments between the
Secretariat staffs and the military staffs,

The duplication can be illustrated by an examination of the functions of the Financial
Manager/Comptroller in the several Military Departments,

Two statutory provisions relating to these functions are relevant. The provisions are
separately stated, but identical for each Military Department in 10 U.S.C. scc 3014 (Army),
sec 5061 (Navy), and sec 8014 (Air Force). These statutes provide, in part:

“There arc a Comptroller of the (Army-Navy-Air Force) and a Deputy Comptroller
of the (Army-Navy-Air Force) in the Department of the (Army-Navy-Air Force),
The Secretary may appoint either civilian or military personnel to these offices. If
either the Comptroller or the Deputy Comptroller is not a civilian, the other must be
a civilian,

. .. “The Comptroller is under the direction and supervision of, and is directly
responsible to the Secretary of the (Army-Navy-Air Force), the Under Secretary or
an Assistant Secretary, However, this subsection does not prevent the Comptroller
from having concurrent responsibility to the (Chief of Staff-Chief of Naval
Operations), (Vice Chief of Staff-Vice Chief of Naval Operations), or a (Deputy
Chief of Staff-Deputy Chief of Naval Operations) if the Secretary so prescribes.”
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The Departments of Ariay and Air Force, acting under these provisions, each has an
office of the Assistant Secretary {Financial Management) in the Secretariat reporting to the
Secretary/Under Secretary, and a Comptroller located on the military staff reporting to the
Chief of Staff, The Navy has combined the functions of Comptroller in one office, however.
The feasibility, and avoidance of duplicative assignment of functions, of this combination is
demonstrated in Figure 1, which is a comparison of Comptroller-type functional
assignments in the three Military Departments and the Office of the Secretary of Defense.

As Figure 1 illustrates, duplication of assignments of comptroller-type functions
between the Assistant Secretary (Financial Management) and the military comptroller in the
Department of Army and the Department of Air Force are numerous. An analysis of
functions indicates that performance of these functions by the Assistant Secretaries
(Financial Management) and the Comptrollers in the Army and Air Force approach being
equally duplicative.

The comptroller function was chosen for illustration because it & the one functior most
nearly combined in the Secretariat and military staff, and did, therefore, present the
opportunity for contrast. In the functional areas of the other three Assistant Secretaries,
there has been little consolidation of functions between the Secretariats and military staffs.

In functional areas other than those assigned the four Assistant Secretaries, there have
been functional consolidations between the Secretariats and the military st ffs which
demonstrate the feasibility of such management economies. In all the military De). artments,
the public information function has been largely consolidated: in the Secretariat in the
Navy and Air Force; and in the military staff in the Army. The legislative laison function is
consolidated in all Military Department Secretariats. In the Department of Navy, where the
Secretariat has purview of both the Navy and Marine Corps, the Secretariat performs the
staff function for civilian personnel Department-wide, while staff cognizance of military
personnel is allocated to the Navy and Marine Corps military staffs.

The internal audit groups of the three Military Departments are largely autonomous.
There is relatively little interchange or contact among these internal audit groups. The
hiring, training, and assignment of audit personnel to specific tasks are handled by each
Mititary Department or Agency with a minimum of guidance or direction from external
sources,

The internal audit organizations of the Army and the Navy are organized along similer
lines, with relatively large regional, area, or resident offices located throughout the United
States and overseas. The internal auditors of the Air Force, unlike those of the Army and
the Navy, are stationed at numerous air bases and instailations as resident auditors. This
results in a wide dispersion of audit personnel in small, relatively permanent groups typically
consisting of five or six persons.

While a single internal audit agency in the Department of Defense would permit a more
efficient supervisory and management structure, provide more attractive career
oppertunities for professional personnel, and provide better coordination and control for
the Secretary of Defense, it is, on balance, more desirable to continue to provide each
Military Departiment with an internal audit capability of its own to monitor the attainment
of its own objectives,

In 1961 certain responsibilities for Civil Defense contained in the Federal Civil Defense
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FIGURE 1 — COMPARISON OF SUBJECTS ADDRESSED BY COMPTROLLERS

SUBJECTS ASSIGNED IN INTRA-DOD DIRECTIVES

NAVY
0SD ARMY COMPT& AIR FORCE
a/ b/ of a4/
PRESCRIBED IN US CODE !
Budgeting x x x X % x
Aacounting x X X x X X
Progress and atatistical
roporting X X X X ® X
Administrative organization
structure xe/ X x x x
Managerial procedures, relating
to budgeting, accounting,
progrews and statistical report-
ing and internal auditing x x x x x
Internal audit x x X

ADDITIONAL SUBJECTS PRESCRIBED IN MJL!TARY DEPARTMENT AND OS8D DIRECTIVES
Prices for Interservice sales

Audlting x x x x X
Flnance, including disbursement
I and collection of funds x x X X
. Contraot audit x
Co Reports control x :
Cost analysis x x x x b
Fiscal X x X
Managemenl systems and i
improvement x X X 3
Financling of coniracts X X X X X K
Data automation (ADP} ave x partial x X p
. Management information & 3
control vystems X x X X
Claims X X
Reports of survey X x X
Contracts for management studies/
services X X -
International balance of payments x X X X
GAO criticiam X X x x 4
Collecting debts from defense
contractors {operational tunctlou) X X Iy
Command »f specified fleld activitles k
or 4 lower staff X X X X
2/ Department of Defense Direuvtive (118, 3, January 1966,

L/ Army Regulation 10-6, July 1068, para 2-{ and 2-27,

-

/ SECNAVINST 5430, 7H, April (1968, para 5a. and Comptroller Orgn Manue! 5450, 1A (draft).

nmi-

c
d/ Alr Force Hq Pamphlet 20-1, October 1767, pp. 9, 77-94, and 308.

o/ Restricted to organizations involviug programming, budgetary and fiscal matters.
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Act of 1950, as amended, were assigned to the Secretary of Defense by Executive Order
10952, These responsibilities are currently assigned to the Department of the Army.

ORI

The Office of Civif D-fense (OCD), located in the Department of the Army Secretariat,
is essentially an independent operating activity.

The Federal Civil Defense Act, as amended in 1958, includes in the Declaration of
Policy the following:

“It is the policy and intent of Congress to provi le a system of Civil Defense for the
protection of life and property in the Umted States from attack. It is further
declared to be the policy and intent of the Congress that the responsibility for Civil
Defense shall be vested jointly in the Federal Government and the several States and
their political subdivisions. The Federal Government shal! provide necessary
direction, coordination and guidance; . . . and shall provide necessary assistance as
herein authorized.”

Except for a period in 1962-1963 when the fallout shelter program was given a high
priority, the Civil Defense function has apparently been given little emphasis. There has
been, since 1961, considerable discussion about the effects of dividing the Civil Defense
responsibilities Letween the Executive Office of the President and the Department of !

i Defense, This question is presently being addressed by the Executive Office of the President,
The mission of OCD is also being reviewed.

The present mission of OCD in the Department of the Army is essentially limited to the
development and execution of a fallout shelter program and a communications and warning
capability. The staff of OCD is divided roughly equal between the Department of Army [
Headquarters and the OCD Regional Offices which work directly with the Civil Defense :
organizations of the States and their political subdivisions, If, as a result of the present i
review of Civil Defense by the Executive Office of the President, the Secretury of Defense ‘
continues to be delegated responsibilities for Civil Defense, the OCD should not continue as s :
2 a part of the Department of the Army Secretariat. The OCD is a line, not a staff, activity, 4
: Further, its mission is sufficiently different from, and independent of, the missions of the : 3
3 Military Departments that it should be established as an independent defense agency. |

The Army has been delegated the responsibility for contingency planning related to civil i
disturbances in the United States and acts as Executive Agent in the operational command {
chain in the employment of forces in such disturbances. This delegation is inconsistent with
normal command arrangements and the spirit, if not also the letter, of the Defense
Reorganization Act of 1958. This responsibility should be assigned to a combatant {
command. . 4

There is another area of duplication which arises from activities throughout the
Washington Headquarters’ elements of the Department of Defense, and particulatly in
connection with those activities physically located in the Pentagon. To a major extent, each
Headquarters so collocated has its own support organization to handle furnishings, supplies,
mail distribution, correspondence control, etc. In some of these activities ~ such as mail
distribution and correspondence control* -~ this duplication causes hopeless inefficiencies.

*Detailed stalf studics of mail handling and correspond control probl are ded to this report,
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The staffs of the Military Departments are not properly organized to effectively and
efficiently perform their assigned functions. In addition to the deficiencies previously
addressed, many of the individual staff elemenis have become so large as to reduce their
capability. The Secretariats and Service staffs should be integrated to the extent necessary
to eliminate duplication; the functions related to military operations and intelligence should
be eliminated; operational-type functions, e.g., personnel operations, should be transferred
to command organizations; and the remaining elements should be reduced by at least 30
percent. A study of the present staffs indicates that the Sccretariats and Service staffs
combined should total no more than 2,000 people for each Department.

VL. ORGANIZATION OF THE DEFENSE AGENCIES

The National Security Act of 1947, as amended, gives the Secretary of Defense the
responsibility and the authority to provide for the performance of any non-combatant
supply or service activity coramon to more than one military department by one agency (or
such other organizations as he considers appropriate), whenever he determines it will be
more effective, economical, or efficient.

There are presently five Defense Agencies: Defense Atomic Support Agency (DASA);
Defense Communications Agency (DCA); Defense Infelligence Agency (DIA); Defense
Supply Agency (DSA); and Defense Contract Audit Agency (DCAA). The first three veport
to the Secretury of Defense through the Joint Chiefs of Staff, the other two report directly
to the Secretary,

An examination of the documents and studies which led to the creation of the Defense
Agencies reveals the existence of no general criteria for the establishment of such an entity,
except the existence of a function common to more than one Military Department. There
exist, and existed prior to the creation of the first Defense Agency, innwmerable
non-combatant functions common to more than one Sexvice. Among such functions for
which Defense Agencies have not been created, but where signiticant economies might result
from consolidation, are: (1) Automatic Data Processing Services; (2) Medical, dental and
hospital services: (3) Teansportation of materials, movement of houschold goods; (4)
Personnel security investigations: (5) “ircraft and aireraft engnee depot sorvices: (6)
Recruiting: (7) T 1 and evaluation; and (8) Mapping, Charting and Geodesy.

An alternative to the Defense Agency for consolidation of common non-combaian{
functions is the designation of one Military Department as “Executive Agent™ to perform
such functions for all military services. The Military Airlift Command operated by the
Department of the Air Force as Executive Agent, and industeially funded® to serve all
military users, is one example of the use of this mechanism. For a comparatively small
function, this wechanism has the advantages of minimizing the incurrence or the larger
administrative overhead associated with Defense Agencies, and of utilizing established
organizational structures for external supervision and monitoring of the function.

The organizational placement of Defense Agencies within the Department has caused
problems. For those Agency heads reporting directly to the Secretary/Deputy Secretary of

*An industrially funded activity is one which opetates with a working capital Tund, from which uperating expenses are paid,
and which is reimburnsed through charges to benefiting orpanizations,
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Defense such as the Director, Defense Supply Agency, there is a less than desirable degree of
supervision due to the excessive span of control imposed on the Secretary/Deputy Secretary
of Defense by the existing organizational structure, The Joint Chiefs of Staff, through which
three Defense Agencies report, has not proved to be the type of organization which can best
provide guidance free of the competition of the military services among themselves and
between the military services and the D~fense Agencies.

From an organizational standpoint, three of the Defense Agencies present problems -
DASA, DCA and DIA.

Defense Atomic Support Agency

DASA is the successor to the Armed Forces Special Weapons Project \ AFSWP), which in
1947 became the organizational home of those miiitary personnel and some civilians
previously involved in the Manhattan Project, which developed the atomic bomb. AFSWP
was created to discharge for all mifitary services all support functions relating to nuclear
weapons, and as such, was responsible to all threec military services. In 1959, DASA was
established as a Defs Agency, with similar functions, reporting on gencral matters
through the Joint Chiefs of Staff to the Secretary of Defense, but receiving supervision on
matters relating to research, development, test and evaluation from the Director, Defense
Research and Enginexring, and for matters relating to liaison with the Atomic Energy
Commission and other special activities, from the Assistant to the Secrstary of Defense
(Atomic Encrgy).

The conditions which led to the assignment of most of the functions initially assigned to
DASA no longer exist. Each of the Military Services has acquired and is satisfactorily
performing many functions relating to nuclear weapons, such as storage, transportation,
inspection, maintenance and training of personnel, In some instances, such as storage,
Military Services are doing it more efficiently than does DASA. DASA’s storage function is
currently being transferred to the Services,

It appears that DASA retains two remaining unique capabilitics ~ one related to the
design of nuclear weapons effects tests, and the other in nuclear weapons stockpile
management,

Weapon design tests are designed and conducted by the Atomic Energy Commission
pursuant {o requireinents submitted by the Military Services for warhead developiments.
DASA, however, receives and consolidates requirements for weapon effects tests from the
Military Services and designs the appropriate tests. The designs for weapon effects tests,
after review in OSD, arc submitted to the Atomic Energy Commission which provides
nuclear devices specified in the test designs and actually conducts the tests, using equipment
supplied by the Military Services.

In its responsibility for nuclear stockpile management, the role of DASA is logically one
of coordination and management. In its support of the JCS, however, DASA provides
operating clements that are integral to the National Military Command System. In addition
to maintaining information on the status and location of nuclear weapons, these elements
have responsibility for collecting and displaying information about the Single Integrated
Operations Plan both as to the plan aud the results of its execution, They also have the
respnsibility for other functions that fall entirely within the responsibilities of the JCS in
their delegated role as military oerations staff for the Secretary of Defense.
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DASA also now performs a number of functions which could be more appropriately
assigned elsewhere, such as the administration of the base hospital at Sandia Base, (and
many similarly inappropriate activities at the same location), and the Armed Forces
Radiobiology Research Institute at Bethcsda, Maryland, which is a joint medical research
facility.

The scope of the two unique functional capabilities of DASA no longer justifies the
continuation of the administrative overhead load inherent in a Defense Agency.

Defense Communications Agency

DCA was established in 1960 to exercise operational control and supervision of the
Defense Communications System (DCS) which is comprised of all long-haul, point-to-point
communications facilities of the Department of Defense. After World War II, each of the
Military Departments developed its own worldwide communications system to carry cut the
global activities of its mission. As the requirements and expenditures for separate long-haul
systems rose through the fifties, economic and other pressures mounted for the creation of
one entity to engineer and manage these increasingly expensive systems for the common use
of all Defense elementr. DCA was the response to these pressures.

DCA is charged with responsibility to: (1) exercise management control and operational
direction over the DCS; and (2) exercise managemeni control over R&D, planning,
engineering, and progri aming of the activities of the Military Departments, Unified and
Specified Commands, and Defense Agencies which support the DCS.

The organizational problems connected wit.: the telecommunications functions* are not
located internally to DCA, but derive from the obscured lines of demarcation between the
functions assigned to DCA and those retained in the Military Services, and the ineffectively
coordinated direction and policy control emanating from the various elements of OSD and
filtered through the Joint Chiefs of Staff to DCA. The recent establishment of the Office of
the Assistant to the Sectetary of Defense (Telecommunications) and the assignment to this
office of broad policy and directive authority in the telecommunications field should
alleviate a large portion of the problems now existing.

Defense Intelligence Agency

The Defense Intelligence Agency (DIA) was established in 1961 in an effort to create a
mechanism to solve the problems presented by the disparate intelligence estimates being
produced, and the duplicative efforis being engaged in by the Military Departments.

DIA is assigned the responsibility for:

1. The organization, direction, management, and control of all Defense intelligence
resources assigned to or included within the DIA.

2. Review and coordination of those intelligence functions retained by or assigned
to the Military Departments.

*Tel ications probl are di d in Chapter V.
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3. Supervision of the execution of all approved plans, programs, policies, and
procedures for intelligence functions not assigned to DIA.

4. Obtaining the maximum economy and efficiency in the sflocation and
management of Defense intelligence resources.

5. Responding directly to priority requests levied upon the DIA by the United
States Intelligence Board (USIB).

6. Satisfying the intelligence requirements of the major components of the
Department,

Its charter reveals that DIA was originally intended to (1) provide for the assembly,
integration and validation of all Defense intelligence requirements, the policies and
procedures for collection, and the assignment of refative priorities to the requirements, and
(2) develop and produce all the Department’s intelligence estimates and information and
contribution to the National Estimates for the USIB. It was intended that the Military
Departments would retain the resources to coilect and process intelligence informartion,
under the supervision of DIA.

Concurrent with the establishment of DIA, the Directorate of Intelligence (J-2) of the
Joint Staff was disestablished, and its functions assigned to the Director of DI, The
estabiished reporting line for DIA was and is through the Joint Chiefs of Staff to the
Secretary of Defense.

The principal probiems oi the Defense Intelligence Agency can be summarized as too
many jobs and too many masters.

Two areas of conflict are apparent, In addition to his administrative responsibilities as
the Director of a Defense Agency, the Director of DIA must provide the statf assistance on
intelligence matters to the Secretary of Defense and must also provide staff assistance on
intelligence matters to the Joint Chiefs of Staff. On many intelligence issues, particularly
procedural issues with yurisdictional implications, the positions of the Secretary of Defense
and the Joint Chiefs of Staff can be and often are diverse. As staff officer and advisor to
both, the Director of DIA finds himself in an impossible position. The resuli: can be delays
in staff work that, in turn, result in unresolved issues of significant moment.

The second area of conflict is between DIA and the Military Services. DIA is charged
with responsibilities to supervise the collection and processing of intelligence by the Military
Services, specifically by prescribing procedures, allocating requirements, and reviewing the
total intelligence programs of the Services. Yet the Director of DIA reports directly to the
Joint Chiefs of Staff, comprised in four-fifths majority by the Senior Officers of the four
Military S:rvices for whose intelligence progeams the Director of DIA is charged with the
responsibility to provide coordinated supervision. In addition, the Services determine which
officers of what qualification are assigned to DIA, and the services aiso retain the power of
promotion and future assignment over those so assigned. In consequence, the “supervision™
by DIA of intelligence collection and processing by the Services, and DIA’s fiscal control is
largely impotent and its visibility of the Service intelligence programs obscured.

While the DIA was established primarily to consolidate the intelligence activities at the
Washington level, each Military Department currently has a larger intelligence siaff than it
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had before the creation of DIA, Each departmental staff is still engaged in activities clearly
assigned to DIA. The Military Departments justify these activities on the basis that DIA does
not have the capability to provide the intelligence they need. It is paradoxical that DIA
cannot develop a capability to perform its assigned functions while the Military
Departments, which provide a large proportion of DIA personnel, maintain the required
capability to produce intelligence estimates - or more properly, threat assessments - which
are crucial to decisions on weapon systemns research and development. DIA is charged with
the responsibility, but has never been oreanized to discharge it. The Military Departments
produce such estimates and the Air Force, at least, intends to enlarge its capability.

Each Military Department has a large organization devoted primarily to Mapping,
Charting, and Geodesy (MC&G) activities: The Army Topographic Command of the Corps
of Engineers; The Naval Oceanographic Office under the Oceanographer of the Navy; and
The Aeronautical Chart and Information Center reporting to the Chief of Staff of the Air
Force.

DIA attempts to coordinate these activities to eliminate duplication and set priorities for
production. However, DIA coordinates through the intelligence elements of the
Departmental staffs and only the Air Force MC&G agency is within the statf purview of its
intelligence staff. The Army and Navy MC&G elements are in agencies which are not a part
of the intelligance community.

While MC&G activities make use of intelligence information, they are not intelligence
activities, Savings can be accomplished in personnel and equipment by consolidating the
three Service MC&G agencies in a single agency reporting to the Secretary of Defense.

VII. ORGANIZATION OF THE COMBATANT COMMANDS

The Combatant Forces of the United States and their direct support are assigned to
eight Unified and Specified Commands: Alaskan Command, Atlantic Command,
Continental Air Defense Command, European Cc d, Pacific C d, Southern
Command, Strategic Air Command, and Strike Command.

This Unified and Specified Command structure has evolved during the period since
World War II. As now designated and assigned the Alaskan Command is the oldest of the
existing Unified Commands, dating from January 1, 1947, and Southern Command the
newest (June 1963).

The Statutory authority for the establishment, composition, mission assignment,
assigninent of forces, administration and logistics dates from 1958, and provides:

“With the advice and assistance of the Joint Chiefs of Staff, the President, through
the Secretary of Defense, shall establish unified or specified combatant commands
for the perfermance of military missions, and shall determine the force structure of
such combatant commands to be composed of forces of the Department of the
Army, the Department of the Navy, the Department of the Air Force, which shall
then be assigned to such combatant commands by the departments concerned for
the performance of such military missions. Such combatant commands are
responsible to the President and the Secretary of Defense for such military missions
as may be assigned to them by the Secretary of Defense, with the approval of the
President. Forces assigned to such unified combatant commands or :pecified
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combatant commands shall be under the full operational command of the
commander of the unified combatant command or the commander of the specified
combatant command. All forces not so assigned remain for all purposes in their
respective departments. Under the direction, authority, and control of the Secretary
of Defense each military department shall be responsible for the administration of
forces assigned from its department to such combatant commands. The
responsibility for the support of the forces assigned to combatant commands shall
be vested in one or more of the military departments as may be directed by the
Secretary of Defense. Forces assigned to such unified or specified combatant
commands shall be transferred therefrom only by authority of and under procedures
established by the Secretary of Defense, with the approval of the President.”

T ae existing structire consists of functional® and area** commands, and a mixture of
both*¥*, Command is distributed among the Military Departments as follows: Army -
European Commang (EUCOM), Southern Command (SOUTHCOM), and Strike Command
(STRICOM); Navy - Pacific Command (PACOM), and Atlantic Command (LANTCOM); and
Air Force - Strategic Air Ccimmand (SAC), Continental Air Defense Command (CONAD),
and  Alaskan Command (ALCOM), Interestingly, very few Navy forces are assigned io
Unified Commands in which the Unified Commander is not a Naval Officer, except for the
6th Fleet assigned to EUCOM., Equally significant, all of the Army forces in PACOM, which
are commanded by a Naval Officer, fall under sub-unitied commands commanded by other
than Naval officers and the overwhelming proportion of Army forces in PACOM fall under
sub-unificd commands which are commanded by nimy officers.

The makeup of the Unified Command structure is significantly influenced by various
mutual security agreements and arrangements to which the United States is a party. The
most influential is the North Atlantic Treaty Organization (NATO), and of another type is
the United Nations Command, Korea, The United States Unified Conunand structure is
intended to mesh with the “combined” command structure which would exercise
“operational command” of the multilateral forces should combined opurations be
undertaken.

“The missions assigned to the Unified and Specified Commands, while encompassing a
host of varied tasks, may be geserally summarized in five categories:

(1) Combat operations as required, either strategic or non-strategic, across the
whole spectrum of intensities;

(2) Security of a specified geographical area, ranging from protecting and evacuating
U.S. citizens to countering an armea attack;

(3) Preparation of plans for a wide variety of possible combat operations
(contingency planning):

(4) Direction of military assistance matters; and

*Continental Air Command and Strategic Air Command.
#+Southern Command.
*2 Aluskan Comniand, Atlantic Conmand, Pacific C I, European C J, and Sirike C {
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(5) Providing U.S. military representation and participation in multilateral treaty
organizations.

Serious questions persist about the suitubility of the Unified Command structure for the
conduct of war, either general or localized, for the conduct of peacetime activities, or for
the handling of recurring crises. An examinaiion of the primary missions of the present
commands and some of the specific problems indicates that the present structure is not
effective, and probably would have to be radically changed to support a major war effort,

CONAD is charged with responsibility for the defense of the North American Continent.
Although CONAD prepares plans for such defense, strategic offensive forces operate in the
same geographic area under SAC. The Commander-in-Chief, CONAD also serves as
Commander of the North American Air Defense Command, which is a joint United States -
Canadian Command,

SAC, the only Specified Command, is charged with the primary responsibility for the
strategic offensive mission. However, since the deployment of Polaris submarines, a strategic
offensive mission has been assigned to the Atlantic, European and Pacific Commands. The
Joint Chiefs of Staff have established a joint planning group to effect better coordination in
target planning and assignment. The Commander-in-Chief, SAC also serves as Director of
this joint planning activity.

Each of the other six Unified Commands has a mission oriented to a designated
geographic area, and each Unified Commander is charged with preparing contingency plans
for his area. The Unified Commmnder, however, is not given adequate guidance as to what
forces will be available to him over and above those assigned. As a result, the plans of two or
more Unified Cc ds for contingencies which can materialize simultaneously, may well
be based on the assumption that each will employ the same forces. The Joint Chiefs of Staff
review the contingency plans of the Unified Commands, but do not effectively resolve the
basic problems of conflict in force requirements.

An example of the confusion that can be created in the present Command structure
occurred in the Arab-Israeli War of 1967, when the U. S. Military was directed to evacuate
U. S. Natiopals. The crisis was in the area of responsibility of STRICOM; however, a
decision was made to perform the evacuation with airlift assets assigned to EUCOM. In
anticipation of commanding the evacuation, STRICOM sent a command aircraft with a
command and control element aboard to Europe. Because of indecisions as to whether
STRICOM should command the evacuation, the aircraft was first stopped at the Azores then
was allowed to proceed to Greece, at which point it was decided that EUCOM should
command. The STRICOM Command aircraft was assighed to EUCOM, and EUCOM was
directed to execute the STRICOM evacuation plans,

The Alaskan Command is assigned a geographic area of responsibility, but the principal
mission of the Commander-in-Chief, ALCOM is not as a Unified Commander, but rather as a
subordinate commander under NORAD in the defense of the North American Continent.

The Atlantic Command has no Army or significant Air Force forces assigned (one small
Air Force unit, designated Iceland Defense Force) and tends to be oriented towards a
general war maritime role as distinguished from a perhaps more probable contingency
involving land operations in its geographic area of responsibility, The Commander-in-Chief,
LANTCOM (CINCLANT) is also the Supreme Allied Commander, Atlantic, under NATO,
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and is responsible for operations in support of EUCOM on a unilateral U.S. basis, if
required, CINCLANT aiso has a strategic offensive mission resulting from the assignment of
Fleet Ballistic Missile submarines to his Command.

EUCOM und PACOM are primarily oriented to contingencies in their respective
geographic areas, although each has Fleet Ballistic Missile submarines and a resulting
strategic retalistory role. The Commander-in-Chief, EUCOM, is also Supreme Allied
Commander, Europe, under NATO and is responsible for planning for the defense of Europe
with U.S, forces integrated with other NATO forces or for unilateral U,S, operations, as
required. CINCPAC is engaged heavily in military assistance and advisory activities.

SOUTHCOM is primarily responsible for the defense of the Panama Canal, military
assistance activities in Latin America and planning for contingency operations which might
be required in Latin America.

STRICOM was estabiished to provide a capability for the rapid deployment of combat
forces to oversens arcas as required, In addition, STRICOM is assigned responsibility for the
Middle East/Southern Asia and Africa South of the Sahara,

Within the major Unified Commands, there are sometimes created *“Sub-Unified
Commands.” A number of such “Sub-Unified Commands” now exist, such as the Military
Assistance  Command, Vietnam (MACYVY), the Military Assistance Command, Thailund
(MACTHAID) and the U.S. Forces (Korea) Command, all of which fall under the
Commander-in-Chief, Pacific (CINCPAC), the major Unified Command.

The responsibilities for forces assigned to the Unified and Specified Commands are
divided between the Commanders and ihe Military Departments. The Commanders exercise
“full operational command” which inctudes the responsibility to specify the composition of
subordinate forces, assign tasks to these forces, designate objectives and exercise full
authoritative direction necessary for accomplishment of their assigned missions. The
Military Departinents provide the operational forces to the Unified and Specified
Commands and have the responsibility to select, train, equip, supply, administer (e.g.,
handle assignments, rotation and promotions), and discipline such forces.

Each Unified Com.aander has a joint staff, comprised of officers from all Military
Services which have forces assigned to the Command. The staff of the Unified Commander
is the only element within the command over which the Unified Commander has total
command authority - including disciplinary authority and administrative and logistics
responsibility. The Unified Commander has no direct responsibility for such functions as
supplying, administering and disciplining the combatant and direct support forces assigned
to his command, but only exercises “operational command,” or as it is more descriptively
used, “operational control™ over these forces. The Unified Commander reports through the
Joint Chiefs of Staff to the Secretary of Defense, and receives his directions through e
same channel,

For each Military Service which has forces assigned to the Unified Command, there is a
component command, to which the forces provided by a Military Department to the
Unified Command are actually assigned. The Unified Commander exercises “‘operational
command” through the component commaiders, On matters other than “operational
command,” such as supply, equipping, maintenance, administration and discipline, the
component communder receives supervicory direction from and reports to the Military
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Department to which he and his assigned forces belong. With respect to these latter
functions, the component commander’s chain of authority runs up to the Chief of his
Service and to the Secretary of his Military Department and does not run through the
Unified Commander,

This deficiency was pointed out clearly by President Eiscnhower in his message to the
Congress on the Defense Reorganization Act of 1958. He stated: ‘‘Because I have often
seen the evils of diluted command, I emphasize that each Unified Commander must have
unquestioned authority over all units of his command. . ., Today a unified command is
made up of component commands from each military department, eac’  ider a commander
of that department. The commander’s authority over these compont Jsmmands is short
of the full command required for maximum efficiency.”

What President Eisenhower referred to as “Diluted Command” was at that time defined
officially as “‘Operational Control.” In response to Presidents Eisenhower’s message, the
Defense Reorganization Act of 1958 vested in the Unified Commander “‘full operational
command,” clearly indicating a Congressional intent to overcome the deficiencies of
authority for the Unified Commander cited by President Eisenhower. In Unified Action
Armed Forces (JCS Pub, 2) which sets forth principles, doctrines and functions governing
the activities and performance of Forces assigned to Unified Commands, the JCS now define
“Operational Command” as being synonymous with “‘Operational Control”.

Despite the establishment of the unified command concept in the Defense
Reorganization Act of 1958, as requested by President Eisenhower, the relationship and
relative authority between the Unified Commander and the component commander, and
between the component commander and his Military Department, remain substantially
unchanged,

The net result is an organizational structure in which “unification” of either command
or of the forces is more cosmetic than substantive. The resultant organizational structure is
also layered with large headquarters and headquarters’ staffs.

In the case of a Sub-Unified Command, such as MACV, the *“‘operational command”
runs from CINCPAC directly to MACYV, not through CINCPAC’s component commanders,
(U.S. Army Forces, Pacific (USARPAC), U.S. Air Forces, Pacific (PACAF) and the Pacific
Fleet (PACFLT)), as it does to most other forces in the Pacific, The “‘supervisory” direction
for such matters as supply, maintenance, administration and discipline, however, passes
down a line from the Military Departments to the appropriate major component command
(USARPAC, PACAF or PACFLT) and to the corresponding component command of the
Sub-Unified Command, (e.g. U.S. Army, Vietnam; Navy Forces, Vietnam; or the 7th U.S.
Air Force).

One of the most significant factors relating to the internal organization of the Unified
Command is the fact that only at the single-Service component command level of either the
major or Sub-Unified Command is the total command authority which can be vested in a
military commander brought together by merging the “‘supervision” originating in the
Military Departmen. and the “operational command” flowing from the Secretary of
Defense through the Joint Chiefs of Staff and thte Unified Command.

It is of more than passing interest to note that General Creighton Abrams, and before
him General William Westmoreland, as the Sub-Unified Commander in Vietnam,
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(COMUSMACY) chose to be his own Army compcnent commander.

In a further attempt to overcome the deficiencies in this organizational structure,
COMUSMACY has designated one component command as Executive Agent for logistics
responsibilities relating to common use items for forces from all military services within
each corps area in Vietnam, (The Army component is Executive Agent for II, I and 1V
Corps areas, and the Navy for I Corps area).

The capability and effectiveness of the combatant forces would be improved by
organizing them into a structure with commands that are mission oriented and with
operational command lines that are direct, clear and unambiguous. The structure
should: (1) assure that all combatant forces are truly unified as necessary to perform the
command mission; (2) muke realistic operational planning possible; (3) consider present
international mutual security arrangements; and (4) reduce the number of staffs and staff
sizes to the minimum consistent with actual needs.

The combatant commands which have a functional mission, CONAD and SAC, are
dedicated to deterring, and if detcirence fails, to fighting a general war, The six commands
which are oriented to geographic areas are equipped primarily for limited war, Three of
them (LANTCOM, PACOM and EUCOM) are assigned Fleet Ballist'~ Missile submarines
which have a deterrent and general war role,

The forces which provide the prime deterrent against general war must be reserved solely
for that mission, because their use and attrition in limited war would reduce an aggressor’s
incentive for keeping the war limited.

The nature of the weapons, the planning requirements and the concept of operations for
forces dedicated to deterrence and general war are radically different from those for limited
war. The weapons systems for general war are designed to defend the United States and to
have the capacity to inflict the maximum destruction on the enemy in a short time span, All
general war forces must function together in a highly coordinated manner and in accordance
with a carefully prepared plan. Recent advances in technology have increased the capability
of the forces assigned to CONAD in s way which requires closer coordination than can
reasonably be expected between two separate commands in planning for, und employing
CONAD and SAC forces in the same physical space. Joint planning alone cannot insure the
adherence to operational concept and the degree of coordination required in
implementation when the forces concerned are assigned to five different commands, as our
strategic forces are now,

All forces which are dedicated to deterrence and equipped for general war should be
under a single commander who can establish doctrine for his forces and assure that they are
properly trained and kept in a high state of readiness.

The forces for limited war must be highly mobile; their weapons must be capable of
being rapidly moved to trouble spots and employed ir a selective manner. It is not possible
to plan precisely for limited war. Therefore, contingency plans must be rapidly adjusted to
the developing situation, With the forces designed for limited war assigned fo six separate
commands, it is not possible to achieve the coordinated planning, flexibility in resource
allocation and mission assignment, and the training required to assure the capability to react
rapidly and effectively to a crisis situation.
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The general purpose forces, like the stracegic forces, should be placed under a single
commander who would be responsible for the contingency planning for the employment of
all general purpose forces. He would establish doctrine for his forces and assure that they
were properly trained, appropriately deployed, and kept in a high state of readiness. Current
mutual security agr ts make it y to maintain subordinate unified commands in
the Pucific and European areas, All other general purpose forces should be placed in a single
command in the United States, where they could be rapidly deployed in a crisis situation.

At times, it may be necessary to maintain or establish a special subordinate unified
command for the execution of specific missions in a geographically localized area, as for
example, in Southeast Asia at the present time. The Commander of such a subordinate
Unified Command should normally report directly to the overall Commander of general
purpose forces.

There is substantial room for improvement and greater integration of management
throughout the supply, maintenance and transportation systems of the Department. The
most critical need for improved effectiveness is in the support of the Unified Commands.

The logistics system of the Department of Defense, in activities other than procurement
and the initial warehousing phase, is decentralized and fragmented in functional assignment.
Efforts of the Congress and the Office of the Secretary of Defense to improve efficiency and
effectiveness of these activities through standardization of procedures and approaches have
achieved very limited results. As a consequence, the current inventory management,
distribution, maintenance and transportation systems are needlessly inefficient and wasteful,
und even more important, fall far short of the potential for effectiveness of support of
combatant commanders,

Integration of supply, maint ¢ and transportation functions for the support of
Unified Commands can substantially improve the effectiveness of logistics support, while at
the same time achieving greater cfficiency and economy. In addition, this integration will
greatly enhance the capabilities for logistics planning for contingencies, which currently is
very weak due to fragmentations of logistics functions and responsibilities. A unified,
vertically oriented supply and transportation system, including maintenance, should be
organized for support of all combat forces, both those overseas and those held in the United
States ready for overseas deployment.*

The organizational structure of the major Unified Commands contributes significantly
to deficiencies in two procedural areas,

The channel for submission of requirements which can lead to materiel developments
(variously called Operations Capability Objectives by the Army, General Operational
Requirements by the Navy, and Required Operational Capabilities by the Air Force), to the
extent they originate at all with operating commands, bypasses the Unified Commander and
the “Operational Command"” chain. To the extent there is one, the requirements flow is
from the major component commander to the Military Service. As a consequence, the senior
elements of the “‘operational command” chain - now the Secretury of Defense, the Joint
Chiefs of Staff and the Unified Commander ~ who have the total mission awareness, have no

*Logistics problems are covered more fully in Chapter 11,
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opportunity for review and coordination of the requirements submissions, until after the
requirements submissions have been processed and validated by the Military Services, if at
all,

Secondly, there is no cifective means for the Unified Commanders to participate in the
programming and budgeting process. Presumably, the Unified Commander would be the
most knowledgeuable source of advice on the force structures, strengths, and equipments
necessary to perform the mission assigned to his command for execution. The compenent
commanders participate to an extent in some review processes of the Service budget
subniissions prepared by the Military Departments, Also, the Joint Chiefs of Staff solicit the
views of the Unified Commanders on their requirements prior to the beginning of the Joint
Chiefs’ annual plunning process which culminates in the Joint Strategic Objectives Plan,
Neither of these processes, however, provides the senior joint c ders of batant
forces ~ the Unified Comi.anders - with any effective hanism for infl ing the
programming and budgeting process, nor for materially affecting the planning process
except in the area of contingency plans.

The existing command structure provides little flexibility and a considerable potential
for confusion in crisis situations. For example, misunderstandings concerning forces to be
used and to whom they are assigned; command relationships which are ambiguous, and
which require extensive coordination between parallel commanders; confusion over the lines
dividing areas of responsibility and jurisdictions; and the increased potential for mishaps
created by the assignment of one command to execute the plans prepared by another. The
inevitable delays occasioned by the layering of commands literally invite National Command
Authorities to bypas some el ts of the co d chain.

The present coinbatant command structure does not facilitate the solution of many
serious problems which materially affect the security of the nation: there is inadequate
coordination between the strategic defensive and strategic offensive forces which must
operate in the same physical space; the strategic offensive mission is split between four
commands, SAC, EUCOM, LANTCOM and PACOM; the six area commands do not
individually have a proper purview to permit realistic contingency planning.

The present structure of eight Unified and Specified Commands and a large number of
subordinate Unified Commands has proved cumbersome, imposes too broad a span of
control for a single decision point in time of peace, is excessively layered, unwieldy and
unworkable in crises, and too fragmented to provide .he best potential for coordinated
response to a general war situation, Without exception, every crisis within the last decade
that has involved the movement of forces has required both an ad hoc organizational
rearrangement and ad hoc planning.*

Vill. RECOMMENDATIONS

Based on the preceding discussion of organizational considerations and problems, and on

$Vietnam, Cuba Missile Crisis (1962), Panama Riots (1964), Tonkin Gulf Crisis (1¥64), Congo Rescue Mission (1964),
Dominjcan Republic Crisis (1965), Arab-Israell War (1967).
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the findings presented in the temaining Chapters of this Report, the Panel offers the

following recommendations with respect to the Defense Department’s organizational
structure.
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I-1 The functions of the Department of Defense should be divided into three major
groupings:

(a) Military Operations, including operational command, intelligence, and
communications (herein called Operations);

(b) Mancgement of personnel and materiel resources (herein called Management of
Resources); and

(¢) Evaluation type functions, including financial controls, testing of weaposs,

analysis of costs and effectiveness of force structures, ete, (herein called Evaluation).
A e 3 e e 2 3 afe e e e 2 e e e e e o o e e e ek e A e e o e e e e e e e e Rk e R AR K

A A N e e NN RN RN e ek ke e A A v e N ek ke ek
1-2 Each of these major groups should report to the Secretary of Defense through a separare
Deputy Secretary. Appointees to these three positions should be drawn from civilian life,
and should rank above all other officers of the Depariment of Defense except the
Secretary, * One of the three should be designated principal deputy. The General Counsel,
the Assistant to the Seccretary of Defense (Atomic Energy), the Assistant Secretary of
Defense (Public Affairs), and the Assistant to the Secretary of Defense (Legislative Affairs)
would continue to report directly to the Secretary of Defense. The staff of the Office of the

Secretary of Defense should not exceed 2,000 people.
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I3 The Deputy Secretary of Defense for Management of Resources should be delegated
responsibility for the following functions:

(a) The Military Dcpartments, which should continue under the immediate
supervision of their Secretaries;

(b) Research and Advanced Technology;
(¢} Engineering Development,

(d) Installations and Procurement (a modification of the present Installations and

*This would not lower the reporting level of any officer in the Department, since all officers now report to the Doputy
Secretary or o a lower level. The only change would be to divide the functions of the present Deputy Secretary to purmit
a sharper functional focus. No new organizational layer would result.
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: Logistics);

- (¢) Manpower and Reserve Affairs;

(£} Health and Environmental Affairs;
(g) Defense Supply Agency, and

(h) Advanced Reseurcit Projects Agency.

There should be an Assistant Secretary of Defense for each of the functions (bj through
(/) inclusive, who reports and provides staff assistance to the Secretary of Defense through .
the Deputy Secretary of Defense (Management of Resources). The position of Director,
Defense Research und Engineering should be abolished, and his functions reallocated
betweent the Assistunt Secretary of Defense for Research and Advanced Technology and the
Assistant Secretary of Defense for Engincering Development,

Functions (g) and (h) should continue to be constituted as Defense Agencies, edch under
the immediate supervision of a Director.

The Advanced Research Projects Agency should be delegated the responsibility for all
research and exploratory development budget categories. Funds for such research should be
budgeted directly to this Agency, and the Agency should be authorized to assign or contract
Jor work projects to laboratories of the Defense Departmnent or in the private sector, as
appropriate.
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\ I-4 The Deputy Secretary of Defense for Operations should be delegated responsibility for
L. the following functions:

(a) Military Operations;

(b) The Unified Commands;

N

{c) Operational Requirements;

(d) Intelligence; i

‘ {e) Telecommunications {and Awtomatic Data Processing); ;
1 (f) International Security Affairs;

y (g} Defense Conununications Agency. and :

(h) Civil Defense Agency (if Civil Defense is to be refained in the Department of

Lefense). q

Three new major Unified Commands should be created: (1) A Strategic Command, \i

composed of the existing Strategic Air Command, the Joint Strategic Target Planning Stafy,
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the Continental Air Defense Command, and Fleet Ballistic Missile Operations; (2) A Tactical
(or General Purpose) Command, composed of all combatant general purpose forces of the
United States assigned to organized combatans units; and (3) A Logistics Command, to
exercise for all combatant forces supervision of support activities, including supply
distribution, maintenance, traffic management and transportation. No Commander of a
Unified Command should be permitted to serve concurrently as Chief of his Military
Service.

The responsibilities now delegated to the Joint Chiefs of Staff by the Secretary of
Defense to serve as military staff in the chain of operational conunand with respect to the
Unified Commands, and all other responsibilitics so delegated which are related to military
operations and the Unified Commands, should be assigned to a single senior military officer,
who should also supervise the separate staff which provides staff support on military
operations and the channel of communications from the President and Secretary of Defense
to the Unified Commands, This officer should report to the Secretary of Defense through
the Deputy Secretary of Defense (Operations). This senior military officer could be either
the Chairman of the Joint Chiefs of Staff, as an individual, not ex-officio, the Commander
of the Tactical Command, or some other senior military officer, as determined by the
President and the Secretary of Defense.

There should be an Assistant Secretary of Defense for each of the functions (¢) through
(f), inclusive, who reports and provides staff assistance to the Secretary of Defense through
the Deputy Secretary of Defense (Operations). The Defense Communications Agency and
the Civil Defense Agency would each be under the immediate supervision of a Director.

All intelligence functions of the Department of Defense and all communications
Junctions should report to the Secretary of Defense through the Deputy Secretary of

Defense for Operations.
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I-5 The following steps should also be taken:

fa) To provide the staff support on military operations, and the channel of
communications from the President and the Secretary of Defense to the Unified Commands,
an operations staff, separate from all other military staffs, should be created,

(b) The responsibilities now delegated to the Joint Chiefs of Staff by the Secretary
of Defense to scrve as military staff in the chain of operational command with respect to the
Unified Conunands, and all other responsibilities so delegated which are related to military
operations and the Unified Commads, shouwld be rescinded; and consideration should be
given to changing the title of the Chief of Naval Operations to Chief of Staff of the Navy.

() All staff personnel positions in the Organization of ..1e Joint Chiefs of Staff and
in the headquarters military staffs of the Military Services which are in support of activities,
such as military operations, which are recommended for transfer to other organizational
elements, should be eliminated.

(d) The Organization of the Joint Chiefs of Staff should be limited to include only
the Joint Chiefs of Staff and a reconstituted Joint Stuff lintited in size to not more than 250
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officers augmented by professional civilian analysts as required.

{e) The Unified Commanders should be given unfragmented command authority for
their Commands, and the Conumanders of component commands should be redesignated
Deputies to the commander of the appropriate Unified Command, in order to make it
unmistakably clear that the combatant forces are in the chain of command which runs
exclusively through the Unified Commuander;

(f) In consolidating the existing area Unified Commands into the Tactical
Command, major organizational and functional advantages will be obtained by:

(1) Merging the Atluntic Command and the Strike Command,

(2) Abolishing the Southern Conunand and reassigning its functions to the
merged Atlantic and Strike Comnunds;

(3) Abolishing the Alaskan Cowmand and reassigning its general purpose
Sunction to the Pacific Command and its strategic defense functions to t'» Strategic
' Corunand, and

(4) Restructuring the commuand channels of the sub-unified connmnands.

(g) The responsibilities related to civil disturbances currently delegated to the Army
should be redelegated to the Tuctical Command,; and

(h) The Unified Commuanders should be given express responsibility and capability

for making recommendations to the Deputy Secretary of Defense for Operations, for

\ operdational capabilities objectives and for allocations of force structures needed for the
: effective accomplistunent of the missions assigned to their Comnands.
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| 1-6 The Deputy Secreiary of Defense for Evaluation should be delegated the resporsibility !
Jor the evaluation and control-type activitics, including:

fa) Comptroller (including internal audit and inspection services);

: (h) Program and Force Analysis (a modification of the present Systems Analysis
Unit);

(¢) Test and Evaluation;

(d) Defense Contract Audit Agency: and

“Fhe tolal recommendations for changes in the Unified Command siructure would result in a net reduction ir the number of
Combatant Command Headquarters and should result in a substantial reduction in the total number of personnel required to
staff the structure,
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(e) Defense Test Agency.

There should be an Assistant Secretary of Defense for each of the fur ctions (a) through
{c) inclusive, who reporcs and provides staff assistance to the Secretary of the Defense
through the Deputy Secretary of Defense for Evaluation.

The Defense Contract Audit Agency should be continued as a Defense Agency, under
the immediate supervision of a Director.

A Defense Test Agency should be created to perform the functions of overview of all
Defense test and evaluation, designing or reviewing of designs for test, monitoring and
evaluation of the entire Defense test program, and conducting tests and evaluations as
required, with particular emphasis on operational testing, and on systems and equipments
which span Service lines, The Defense Test Agency should be under the supervision of a
civilian Director, reporting to the Secretary of Defense through the Deputy Secretary of
Defense for Evaluation,
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I-7 The number of Assistant Secretaries in each of the Military Departinents should be set
at three, and except for the Assistant Secretaries (Financial Management), they should serve
as senior members of a personal staff to the Secretaries of the Military Departments without
the existing limitations of purview imposed by formal functional assig its. The Assistant
Secretary (Financial Management) should become the Comptroller of the Military
Department, with a military deputy, as in the current organization in the Departinent of the
Navy.

The Secr. tariats and Service Milltary Staffs should be iitegrated 10 the extent necessary
to eliminate duplication, the functions related to military operations and intelligence should
be eliminated; line type functions, eg., personnel operations, should be transferred to
comrand organizations; and the remaining elements siould be reduced by at least thirty
percent. (A study of the present staffs indicates that the Secretariats and Service staffs

combined should total no more than 2,000 people for each Departnent),
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I-8 Class 1 activities (Army), Field Extensions (Air Forcel), and Commands and Bureaus
(Navy), all of which are line, rather than staff in character, which are now organizationally
located under the direct supervision of staff elements in the headquarters militarv staffs of
the Services, should be transferred to existing command-type organizations within the
Services.
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I-9 The Defense Atomic Support Agency should be disestablished. Its functions for nuclear
weapons management siwould be transferred to the operations staff under the Deputy
Secretary of Defense for Operations, and its ©  .ons effects test design function should be
transferred to the Defense Test Agency.
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I-10 The administration functions presently assigned to the Assistant Secretary of Defense
(Administration) should he assigned to a Director of Pentagon Services, reporting to the
immediate office of the Secretary of Defense. He should be responsibie for operating the

facilities and providing administrative support for the Washington Headquarters.
e e 2 3 e 3 ke e e e 3 e M e e 3 o e e N e 3 2 e X 2 e 3 e e 3 b e o 3 a0 a3 o R o e o e 3 e e e a3k o e AR o o e o ek e

e o e Wk e e o o e e e e e o e e o e e N R e B R N e e A N e e A R e ke ke ek ko

I-11 A separate program category* should be established for public affuirs activities in the

Department of Defense,
e 3 a3 e e ok ke e 3k e e e e e ek o e 3k o e ok o e Xk o o o e 3 e ol e e o e ok 3 e 3 3 e 3 e e e e ok o e e e e e e

Ve 3 e e e 0 o O o O o e e e ok e e S e e e o e e e 3 X 3 A e e 3 e 3k 3 e o S b e e e o ade e e ok e e ok e e e e e e e e e e e e

12 A Net Assessment Group should be created for the purpose of conducting and
reporting net assessients of United States and oreign military capabilities and pofentials.
This group should consist of indwiduals from appropriate units in the Department of
Defense, consultants and contract personnel appointed from time to time by the Secretary

of Defense, and should report directly to him,
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I-13 A Long-Range Planning Group should be created for the purpose of providing staff
support to the Secretary of Defense with responsibility for long-range planning which
integrates net assessimenls, technological projections, fiscal planning, ete. This group should
consist of individuals from appropriate units in the Departinent of Defense, consultants and
contract personnel appointed from time (o time by the Secretary of Defense, and should

report directly to him.
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14 A coordinating Group should be establis!-ed in the immediate office of the Secretary
of Defense. The responsibilities of this Group should be to assist the Secretary of Defense
and the Deputy Secretaries of Defense in coordinating the activities of the entire
Department i the scheduling and follow-up of the various inter-Departmental liaison
activities; to staff for the Secretary the control function for improvement and reduction of
management informationfcontrol systems needed within the Department and required from
Defense contractors; and to assure that cach organizational charter of the Office of the
Secretary of Defense is properly scoped and coordinated and in accordance with the
assigned  responsibility of the organization. The responsibility for the Department's
Directive[Guidance System, currently assigned to the Assistant Secretary of Defense
(Administration), should be assigned to this group. The coordinating group should be

*Program categotics are those categories of activities used for internal planning and management in the Department, e.g.,

strategic offensive forees, strategic defensive forees, research and development, intefligence, ete.
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headed by a civilian Director, who should also serve as executive assistant to the Secretary
of Defense,
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I-15 The Army Topographic Command, the Naval Oceanographic Office and the
Aeronagutical Chart and Information Center should be combined into a unified Defense Map

Service reporting to the Secretary of Defense through the Deputy Secretary of Defense for
Management of Resources.
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CHAPTER 11
MANAGEMENT OF MATERIEL RESOURCES

1. GENERAL

The modern history of military organizations and operations demonstrates that the
materiel support of the forces is of ever-increasing relative importance, and presents
complex defense management problems,

Advances in science and technology comprise the initiating source of this trand.
Weapons, communications, transportation - all have been affected significantly by
revolutionary advances in the state-of-the-urt; and each advance has been accompanied by
great increases in complexity of development, acquisition, maintenance, operation and in
cost,

In short, modern military organizations have become “hardware” oriented and
dependent., Military hardware requires an increasing amount and proportion of total defense
resources, aggravating a host of inseparable, associated management problems,

Materiel munagement in the Department of Defense can be divided into two distinct
overall areas of activity, The first is acquisition related, and includes functions associated
with rescarch, development, test and evaluation, and procurement. The second phase is
post-procurement, and includes supply, maintenance, and transportation,

Afthough those activities connected with acquisition are more often in the focus of
public and Congressional attention, both areas are critical to combat effectiveness and both
have a significant cost impact.

The growing size of hardware-related expenditures, particularly for acquisition, has been
matched by broadening Congressional attention. For instance, the coverage of authorizing
legislation, which basically deals with invesiment items, has been expanded so that it now

extends to all research, development, test and evaluation and to all procurements except
ammunition, electronics, and general materiel.

Congressional concern with the post-acquisition phase of materiel management is
demonstrated by the breadth of consolidation authority for logistics functions vested by
Congress in the Secretary of Defense by the 1958 Amendment to the National Security Act,

The most severe problems in the acquisition of materiel occur when production is
dependent on new development, not with off-the-shelf procurements,

Military hardware development programs continue to be plagued by the now familiar
symptoms of trouble:

(1) Major cost growths or overruns;
(2) Schedule slippages; and

(3) Failures in performance.
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Uncertainty is inherent in the nature of programs which involve advances in technology,
and this uncertainty makes it inevitable that some degree of cost growth, delays and
short-falls in desired performance will occur in some programs. The frequency and
magnitude of such problems which have been experienced, however, surpass significantly
those which can be attributable to unavoidable causes. It is clear that a substantial portion
of the acquisition problems must be attributed to g t defici

The problems - and resulting deficiencies - in hardware development programs are clearly
too myriad and complex to yield to any single solution, but a combination of changes in
policy and procedures can achieve significant improvements in costs, time, and performance,
Deficiencies in any part of the process - establishment of the technological base, formulation
of requirements, acquisition philosophy, cost estimating, testing, contracting, program
management, etc. - can adversely affect an entire program. If repetitions of the weapon
systems debacles of the past are to be avoided in the future, each element of the policies and
procedures followed in thie past must be carefully examined and constructively revised.
Equally crucial is the necessity for strong, continuing management to assure that the
execution of the revised policies and procedures is responsive,

Even an effective change in policies and procedures cannot be expected to produce
immediste benefits, however, for the most meaningful potential improvements in the
acquisition process fall in the initial stages of development programs. The duration of
development programs is measured in years, and an improvement in the process will produce
the most meaningful results in programs initiated after the changes are instituted.

II. RESEARCH AND DEVELOPMENT

Research and Development (R&D) by the Department of Defense may be broken down
according to activity (budget category subdivisions) and by performer or by mission (Five
Yeur Defense Program, program elements).

The types of activity, or budget category subdivisions, are as follows:
Within Budget Category VI, Research and Development:

6.1 Research: includes all hasic rescarch and that applied research ditected toward
expanding knowledge in the several scientific areus;

6.2 Exploratory Development: includes studies, investigations and minor develop-
ment efforts, varying from applied rescarch to sophisticated breadboard
hardware and is oriented to specific military problem areas;

6.3 Advanced Development: includes all projects for development of hardware for
experimental test;

6.4 Engineering Development: includes development programs in which items are
engineered for military use, but which have not been approved for procurement
or operation;

6.5 Management and Support: includes the overhead expense for the other
subdivisions of research and development;
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6.6 Emergency Fund: available for use in any category at the discretion of Secretary
of Defense; and

From other than Budget Category VI:

sactlndece davel "

Operational Systems Development: p , eng ing and test of
systems, support syst: vehicles and weap (Engineering Development) that
have been approved for production and deployment.

The breakdown of research and development by performer includes (1) Priv: -e Industry,
(2) Government In-House, (3) Federal Coatract Research Centers (FCRCs), (4) Universities
and (5) Foreign Performers. Since the second typ: of performer, (Government In-House),
does not usually include Civil Service salaries in the allocation of funds reported,
percentages of effort by category are at best, rough estimates. However, taking such salaries
into consideration, it is estimated that R&D funds are distributed among performers as
follows: Industry, about 62%; Government In-House, about 30%; FCRCs, about 3.5%;
Universities, about 3%; and the Foreign Performers, about one-tenth of one percent. The
emergency fund, for which performers vary from year to year according to allocation,
accounts for one percent or less of the total R&D funds.

Mission breukdowns are by program categories. These include Strategic Programs,
General Purpose Programs, Other Programs (Communications, Intelligence, etc.),
Technological Base and Support. These subdivisions are quite imprecise, and only
moderately useful for analysis purposes.

A. Technological Base

One of the most critical distinctions to be made is that between research and
development to advance the general technological base related to military needs and the
remainder of research and development which is oriented to specific military applications,
There is an elusive boundary between the two. Generally, R&D to advance the technological
base is acknowledged to fall in the budget categories of Research (6.1) and Exploratory
Development (6.2), and to a small extent, in Advanced Development (6.3). It should be
noted that the Exploratory Development category is not altogether limited to advancing the
technological base. (The budget categories of Rescarch (6.1) and Exploratory Development
(6.2) are controlled by level funding, e.g., funds arc appropriated to support a level of
activity rather than being justified on an individual project basis as are the other R&D
categories).

There are several significant characteristics of R&D designed to advance the
technolagical base. First, formal requirements from the military operators are not necessary
for, nor do they directly affect, the allocation of funds in these two categories.

Second, a much more careful analysis of level-funded categories, in which R&D to
advance the technological base primarily falls, is required to assure relevancy to military
necds than is required in categories which are controlled on a project basis,

Third, where contrul is organizationally dispersed, it is much more difficult to detect
duplication than where specific requirements must be justified, and identifiable projects
planned and approved as a basis for funding.
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Fourth, R&D designed to advance the technological base requires more intensive review
in order to insure that the proper allocation of funds is made so that all parts of the
militarily-relevant spectrum of technology are adequately covered,

T'ifth, the dispersion of control of such R&D makes it difficult to perform audits
adequately to insure that such funds are actually used to advance the technological base,
and not used to supplement efforts to develop specific hardware.

Under existing procedures, research and development for advancing the technological
base is dispersed among the Military Services and the Defense Agencies, including the
Advanced Research Projects Agency (ARPA).

ARPA now administers research and development which accounts for approximately
12% of the Research (6.1) category and approximately 20% of Exploratory Development
(6.2). Not all of ARPA’s effort is clearly applied to advancing the technological base. Its
advanced sensors project, for example, is more nearly in the Operational Systems
Development category., This project still consumes more than one-seventh of ARPA’s
Exploratory Development dollars,

The actual Research and Exploratory Development administered by ARPA, as is that
administered by the Military Services, is mostly performed under contract by industry or
under work order by in-house Service laboratories, ARPA’s objective is to carry projects to a
certain level in Research and Exploratory Development, and then to transfer them to the
appropriate Military Service,

Each of the Military Services has a research office: the Army Research Office (ARO),
the Office of Naval Research (ONR), and the Office of Aerospace Research (OAR), Each
Service also has a number of busic research laboratories,

The Defense research performed by universities is small and diminishing, Renewed
efforts are being made to insure that such research is clearly defensc-related.
Unquestionably, university participation in Defense research is critical to the maintepance
of an adequate pace of advance in the military-related technological base. At the present
time, only about 14% of Government funds supporting university research is from Defense.
Participation by institutions and individuals in university research for Defense is on a putely
vojuntary basis, and should remain so. The university defense-oriented research contribution
is being damaged by anti-military and “protecting academic freedom” attitudes and
activities of some students and faculties. The consequences of permitting ncademic freedom
to be so interpreted as to inhibit or prohibit voluntary participation in military-oriented
research by universitics and faculty members will not only be a distortion of ucademic
freedom, but will be a critical blow to the nation’s defense research requirements,

A substantial portion of exploratory development by the Army is performed in-house in
arsenal-type laboratories, a somewhat lesser portion by the Navy in-house, and an even
smaller portion by the Air Force in-house.*

The technological base is also advanced by independent research and development

*Sce Section on Defense Laboratories in this Chapter.
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(IR&D) performed on its own initiative by industry, which generally seeks to recover such
costs as overhead on contracts with the Government. The potential benefits from IR&D are
inhibited by two factors. First, recent attempts in Congress to limit recognition of IR&D
costs as recoverable overhead in Government contracts have inhibited industry investment in
IR&D. Second, some of the Department’s in-house laboratories display a not-invented-here
attitude that inhibits objective consideration of IR&D products as alternatives to
laboratory-originated technological approaches.

The R&D intended to advance the technological base is estimated to be about seven and
onc-half to eight percent of the total Defense R&D effort. The increasingly high
technological risks, associated with major pons systems develop ts is symptomatic, in
part, of an inadequate pace of advance in the military-related technological base.

There is no adequate or coherent planning for investments in advancing the
technological base. Responsibility and g t for conducting such research are widely
fragmented among and within the Military Services and the Defense Agencies. Research
funds so allocated have not always been spent on militarily-relevant technology, nor are alt
militarily-relevant areas of technology appropriately considered in the allocation of research
funds,

Existing organization and procedures inhibit the degree of control on research and
exploratory development work and of the expenditures necessary to insure proper
application. The funds allocated to advancing the technological base are not sufficiently
identifiable and auditable to support value judgments as to their sufficiency. There is no
adequate mechanism to assure that funds appropriated for research and exploratory
development are not diverted to advanced, or engineeting development categories, or to
operational systems developments. The overemphasis on mission justification for research
and development allocations and funding creates additional incentives for such diversions.

There is no adequate mechanism to evaluate the perfor.nance of the numerous research
groups. The dissipation of research, exploratory development and management and support
categories of R&D funds on unproductive work in contractor and in-house laboratories,
sometimes to support a preconception or position of the organizational element contracting
for the rescarch, occurs all too often,

Based on the foregoing observations, it is concluded that R&D to advance the
technological base should be constituted as a separate program and subject to a continuing
intensive review to insure that all funds are allocated to militarily-relevant research and that
all militarily-relevant areas of technology are given due consideration in fund allocations.
Further, Defense research policy should be separated by assignment of responsibility from
other development policy. The primary objective should be fo insure that technology will be
available when needed to meet Defense requirements.
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1I-1 Research and Development 10 advance the technological base should be constiruted as a
separate program, under the staff supervision of the Assistant Secretary of Defense
{Research and Advanced Technology). It should be subject to continuing intensive review to
insure that available funds are allocated to militarily-relevant rescarch and that all

mititarily-relevant areas of technology are considered in fund allocations,
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112 The responsbility  for control of Defense research designated 0 advonce the
technological base and the appropriated funds therefor should be assigned to the Advanced
Research Projects Agency (ARPA). Further, ARPA should be directed to:

(a) Allocate its R&D among qualified performers;

(b) Assure by review the relevance of all projects and appropriateness of fund
allocations:

(¢} Evaluate the effectiveness of all its R&D partizipants; and

(d) Develop and  submit for approval to the Deputy Secretary of Defense
(Management of Resources) an annual Research Objective (RO} statement which would be a
companion documnent to the Operational Capablility Objectives developed by the Unified
Commands and which would provide the Secretary of Defense an hiformation base to
determine the overall defense capability objectives.
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B. Advanced, Engineering, and Operational Systems Development

That portion of military research and development which goes beyond advancing the
general technological base involves the development of hardware either for experimental test
or for production and deployment. The allocation of resources to this portion of R&D is, at
least theoretically, based on military operational requirements,

1. Requirements

A requirement, in this context, refers to a need for a materiel capability which
does not presently exist or to replace one which is inadequate in performance for the
conduct of a military mission currently assigned or anticipated in the future. The several
Military Services designate this requirement by different nomenclature, which varies within
a Service according to the stage of refinement of the requirrment, Traditionally,
requitements flow from the operational and materiel comsmands into the Service staffs,

In the Army, the Combat Development Objectives Guide (CDOG), prepared by
the Army Staff, provides that all Operational Capability Objectives (OCOs), Qualitative
Materiel Development Objectives (QMDOs) and Qualitative Materiel Requirements (QMRs)
are to originate in the Combat Developments Command (CDC), which is designated to
represent the Army in the field.

The Navy’s General Operational Requirements (GORs) flow primarily from their
Mid-Range Objectives (MROs), a 10-year planning projection prepared by the staff for the
Chief of Naval Operations,

The eatly Air Force requirement takes the form of a Required Operativnal

Capability (ROC) which can be prepared in any major command. Upon approval by Air
Force Headquarters, the requirement is converted to a Required Action Document (RAD).
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A major problem with the requirements process occurs at its very beginning, The
originating command often lacks the capability for operational validation which should be
prerequiste to transmittal to higher Headquarters, The application of military judgment to
requirements is essential, but not sufficient in itself. Operational validation should be based
on a thorough analysis of the assigned mission and the present or programmed means for
accomplishing it in the predicted threat environment, The Air Force has for many years
maintained operations analysis offices in such originating organizations. The extent to which
they participate in the validation of operational requirements varies considerably. The Navy
has some analysis capability, though much less, at such levels, The Army analysis capability
at this point in the requirements process can scarcely be said to exist at all. There is no
doubt that the overall requirements process could be improved greatly by specifying that
operations analysts study requirements at the point of origin, In this way, those
requirements reaching higher headquarters should have greater validity.

The requirements process is highly service unilateral. To the extent requirements
originate with combatant units, they are processed not through operational channels, but
through unilateral service channels. Unified and Specified Commanders are not in such
channels. There is no opportunity for the Office of the Secretary of Defense (OSD) to
review total requirements for priority, urgency or duplication before they are screened and
filtered by the Services. Many changes can and do occur between the presumed initiator and
any validation review by O8D,

Each Service has a large section in its Headquarters staff which has the sole
function of translating the broadly-stated requirements received from field commands into
more specific statements of their desires for new or improved weapons and other materiel,
These staff clements also determine informally the relative priority of the requirements for
new and improved weapons, In recent years, there has been u noticeable iendency for the
formal requirements documents to become quite specific, and to be stated increasingly more
in terms of engineering specifications rather than in terms of the performance or operational
results being sought,

Even when the engineering specifications are properly matched to the
performance requirements, the detailed engineering specifications limit the engineering
alternatives available to the developer because of the teluctance of the acquisition authority
to consider change, thereby imposing on the development a rigidity which can cause delays,
additional costs, and often the application of older technology than the current
state-of-the-art would permit. In other instances, the specifications have the result of
demanding products which are clearly beyond the state-of-the art or which require
developmental efforts beyond those necessary to perform the prescribed mission. Inept or
obsolete specifications also ocenr too frequently, and in some instances, products developed
which satisfy the imposed engineering specifications will not perform the mission intended,

There is an apparent inability of Service staff clements to divorce themselves from
their own Service interests in establishing priorities for requirements. It is evident hat the
needs of the user in the field olfen take second place to weapons developments considered
most important to the particular Service for the protection or expansion of its assigned roles
and missions.

The mission of the combatant forces should determine their required operational

capabilities, which should be the principal factor in initinling developiment. This can be
accomplished only if the combatant commands possess the capability to analyze their
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missions. determine their operational capabilities, deficiencies and potential deficiencies,
and state their requirements in 3 meaningful way.
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1-3 Tae Sirategic, Tuctical and Logistics Commuands should be assigned the responsibility to
develop, and submit to the Deputy Seccretary for Operations, Operational Cupability
Obj ctives relaiing to their assigned missions, For this purpose, each Command and major

sub-command Headquarters should be organized to include an operations analysis element,
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114 For each Opcrational Capability Objective which is validated by the Deputy Secretary
Sor Operations, the Deputy Sceretary for Management of Resources should require onc or
more of ihe Military Departinents to prepare and submit a development plan aimed at
satisfying the Operational Capability Objective,
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2. Advanced Duvelopment

Advanced Development, which includes all projects for development of hardware for
eaperimental test, is the essential link between advances in the technological base achieved
in Research and Exploratory Development, and the incorporation of improved capabilities
in new weapons developments, In recent yeors, paper studies and analyses have often been
substituted for essential hardware developisent and testing. As a result, uncertainties which
ceuld be eliminated or reduced. are curried over into engineering development or operational
systems development, where unresolved technical problems ate significantly more expensive
and troublesome tu remedy. In addition, new techno!. gy which would improve weapons
capabilities is often lost in the process.

Increased emphasis on and funding ol Advanced Development to yield various forms
of prototype equipment, which can be tested prior to commitment in a weapon Ly stem, is
essentsal, Prior 1o approval of initiation of Engineering or Operationut System Development,
test results of all major advances in the technological base considered for incorporation
should be available. *

3. Engineering Development and Operational Systems Development

For purposes of special mangement control, Enginecring Development and
Operational  Systeims Development of major systems (defined as requiring total R&D
finuncing in eccess of $25 million or requiring a total production investment in excess of
$100 million) are subjected to special procedures, At any given time, there are between 70
and 80 such major systems under development. The procedures prescribed for major
systeme  development are optional for minor systems which do rot fall within the

*See Testund Evaluation, thi Ch
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established criteria.

a. The Major Weapons System Acquisition Process

The prescribed process for acquisition of major systems is hinged on the
requireinent for approval by the Secretary of Defense of the initiation of Engineering
Developments or Operational Systems Developments which fall within the prescribed
criteria,

Concept Formulation is comprised of the activities which precede the decision
to go forward with the engineering development. Following the decision, a phase called
Contract Definition is prescribed, and that is followed by the actual development. Concept
Formulation includes such activities as comprehensive systems studies, and experimental
hardware efforts under Exploratory and Advanced Development. Prescribed prerequisites
for obtaining a decision to proceed into Enginecring Development, which prove to be largely
idealistic for application to the totality of a large weapon system and which have not been
strictly adhered to in practice, are:

(1) Primarily engineering rather than experimental effort is required, and the
technology needed is sufficiently in hand,

(2) The mission and performance envelopes are defined.

(3) The best technicul approaches have been selected.

(4) A thorough trade-off analysis has been made.

(5) The cost effectiveness of the proposed item has been determined to be
E:!:(i;r.nble in relationship to the cost effectiveness of competing items on a Department-wide

(6) Cost and schedule estimates are credible and acceptable,

Once a decision to proceed with Engineering Development is obtained, it is
mandatory to conduct a Contract Definition, among the objectives of which are:

(1) Providing a basis for a firm fixed-price or fully structured incentive contract
for de-elopment.

(2) Identification of high-risk elements.

(3) Detailed specifications for all end items.

(4) Verification of techuical app oaches.

(5) Establishment of 1um schedules and costs estimates including production
engineering, facilities, construction and prodaction hardware to be funded during the

development.

(6) Establishment of schedules and costs estimates for the total project
including production, operation and maintenance,
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Contract Definition is itself divided into three phases. The first of these is the
preparation and issuance of a Request for Proposal (RFP) and the selection of contractors
for Contract Definition. The RFP is the document that solicits the first formal response
from industry connccted with the acquisition of a new weapon system, It calls for sufficient
information needed for selection of the contractors who are to undertake the detailed
competition. The time and effort spent in this phase vary widely, but a period of four-to-six
: months is average.

Following the selection of contractors to participate in Contract Definition, the
second phase begins with the award of fixed-price type contracts, under which each
contractor prepares proposals for the engineering development effort. These proposals are
detailed and voluminous, and one copy of a proposal may weigh as much as oue ton.

The third and final step in the Contract Definition phase is that of source
selection, In current practice, the contractors’ proposals for development of complex
systems are broken down into a large number of technical and management considerations,
Each of these items is then uassigned for evaluation to a small number of technical or 1
management experts who in the aggregate comprise an evaluation team which may number
several hundred. Prior to the evaluation of cach element, weight factors have been assigned
but not disclosed to the small groups evaluating the many compartmented factors. These
weight factors are predetermined by a small team of experts primarily on the basis of value
judgiments. After the evaluation is made of each individual element, the scores assigned to
each clement of the proposal are summed up and the raw data jis forwarded to a selection 3
board, usually comprised of general or flag officers. The selection board then applies the ;
predetermined weights and recommends the selection of o confractor based on these
3 weighted scores plus other factors such as price and past performance, which are not given
preassigned weights.

Concurrent with the evaluation and selection process, each of the contractors
' who participates in contract definition and who submits a proposal, is engaged in contiact
b, negotiations, The negotiations are conducted by personnel not involved in the evaluation {
i and selection. Prior to the completion of the evaluation process, the negotiators have each
of the participating contractors sign o contract, When the selection of the contractor is
finally made, the contract previously signed by the selected contractor is executed.

] During the contract definition phase, the fechnical and design approaches to the

1 systems development contained in the proposal of a prospective contractor are often
exposed to other prospective contractors, so that potentially better andfor less costly
features of each proposal can be considered by other prospective contractors for

: incorporation in or adaptation te their own proposals. Industry generally considers this

J practice to constitute unethical conduct on the part of the Government, particularly since it
has no counterpart in non-government business transactions. The potential inherent in this

i practice for its use by government personnel (o influence the ultimate selection of a !
ContEst: <0 N iy

vt cspe of an RFPand the  ponses thereto in 4 major systems development,

as prescribed, and as practiced until rece .. are illogically broad. The central purpose of 1

] the contract is concerned with engincering icvelopment, a matter of considerable technical
4 uncertainty, To expect and to require through Contriet Definition that a contractor have
the capability even to identify all end items of the system, let alone develop detailed
specifications for each, in an advanced technological product, and concurrently to prepare
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reliabl~ predictions in detail on the maintainability, reliability, and the requirement for
operations training to use the product, is unreasonable. Experience proves this procedure
impractical, and the many peripheral matters included during Contract Definition tend to
obscure the critical issues of technical design and competence, as well as multiplying the
cost of preparing and reviewing the proposals,

The mandatory requirement for a formal Contract Definition has a serious
impact on the entire development process. While there are cases where the contract
definition process is useful, there are others in which there is no logical need for the
exercise. Contract Definition is both time consuming and costly. Twelve-to-cighteen months
can be devoted to paper preparation and review with little, if any, actual development work
going on, and the cost to the Department for a Contract Definition exercise can exceed one
hundred million dollars Such a procedure should be required only on a case-by-case basis,
rather than on a mandatory basis presently prescribed in Departraent of Defense Directive
3200.9. '

There are also problems involved in the source selection process. Past experience
indicates that both weighted and raw scores on responses to RFPs tend to be very close in
major source selections, In some instances, contractors reverse positions in going from raw
scores to weighted scores, but even then the competitors tend io be almost equal. In this
situation, it appears that, generally, the unweighted factors, such as cost and past
performance, have a large and perhaps controlling impact on the final selection, Apparently,
the large number of peripheral technical elements included in the ratings is the major factor
which normalizes the scores of the competitors, Reduction of the number of clements rated
would focus attention on the more fundamental considerations, and would give a broader
perspective of the relative technical merits of each contractor’s proposal.

It should be noted that although the prescribed major weapon system
acquisition process has not been rescinded, it has been modified in practice in recent
months, in recognition of some of these problems. The process was oriented to a single
controlling decision point. This decision was the approval or disapproval for initiating
Engineering or Operational System Development and was documented in the form of a
Development Concept Paper (DCP). This emphasis on a single decision point tended to
de-emphasize the necessity for continuing review and decision after the system development
was approved. The purpose of the Defense System Acquisition Review Council (DSARC),
formed in September 1969, was periodically to review major development programs and to
make recommendations for decisions not only with respect to initiating development, but
also prior to contracting for development and again prior to a production decision. This
change has the potential for alleviating the overemphasis on the single decision point,

The systems development approach continues to accumulate in one program a
dangerously  high magnitude of risks, from both cost and technology standpoints,
Development problems connected with one or two of the many critical component:. of the
system can case schedule slippages which occasion enormous cost consequences. Even in
the absence of major technical difficulties, an accumulation of changes in a variety of
components, each relatively small in cost, can have a total cost impact of great magnitude,

This emphasis on developing all clements for the system as part of a single
development project, as contrasted to selected subsystem and component development, also
has the eficct of reducing the number of development actions and raising the level of
commitment for cach development contracted. Among the more far-reaching consequences
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is that competition is limited to a few large contractors on most major development
projects. In addition, because subcontractors for subelements of the system are often tied
to a specific prime contractor, there is the potential of inadequate flexibility to obtain the
best qualified developer for each sub-clement of the system.

The prescribed procedure for major systems development places heavy emphasis
on fixed-price type contracts, apparently on the assumption that technical risks have Leen
minimized by previous efforts. Fixed-price type ~ .- 74 -ts have been equated, in effect, with
competition, This competitive pricing during .+ © Detinition has led to significant
underpricing in numerous development contra - a wteonst overruns have been
frequent and substantial. The concentration of risk ... a yapt  tractor is often out of
proportion to the contractor’s financial structure and ¢ty and can result in the
Departiment of Defense being faced with either permitting a de 2 eritical program, or
of salvaging the particular company with payments not clearly ... 4 under the terms of
the contract,

Fixed-price contracting requircments also create additional pressures for rigid
and frozen design and performance specifications which, in turn, restrict the flexibility of
the developer to make engineering trade-offs. This factor inhibits (he developer’s capability
to achieve the best product,

In addition, the prescribed process by its very terms contemplates a high level of
concurrency of development und production which, in practice, has proved to be fraught
with propensitics for cost growths, schedule delays and performance tailures.

In practice, the prescribed process for major systems development produces an
unwarranted relinnee on paper analysis  during Concept Formulation and Contract
Definition. A review of major systems developments clearly indicates that although there
had been a proliferation of studies in Concept Formulution, the necessary technology to
proceed with Engineering Development frequently had not been accomplished through
Exploratory and Advanced Development programs. Assumptions that all technical problems
can be foreseen prior to the commencement of Engineering Development have proved to be
wrong, Repeuted experiences dermonstrate that technical uncertainty is inherent in the
Engineering Development process and that paper studies alone cannot enable government or
industry to forecast all of the problems that will arise, Since it has been assumed that the
technical risk is low in the development, it is not surprising that cost estimates, based on
paper analyses, rather than tested hardware, have proved to be unreliable. This marked
tendency to substitute paper analysis for hardware development has serious adverse
consequences,

From an internal Defense standpoint, the systems development process creates
management problems, Understandably, with such large risks involved in a major systems
developmeny, senjor Defense of Is are reluctant to delegate the scope of authority
essential to successful program management,

From the review of major weapon system sequisitions, o major revision of policy
is required to: (1) introduce flexibility in selecting the strategy or technique to be used for
any given system development; (2) place more emphesis on hardware development during
Concept Formulation to reduce technical risks: (2) widertake incremental development of
subsystems  and componenis independent, in the initial stages, from major system
developments; and (4) introduce multiple decision points during the development and
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acquisition of new systems.

If more emphasis and direction is given to the advancement of the technologicat
base as previously recommended, then the flow of technology would come from a broad
base of research through exploratory and advanced developments into component and
subsystem developments and subsequently into new system developmenis or modification
programs to existing systems. This approach would both minimize technical risk aad
increase the number of options available to satisfy Operational Capability Objectives of the
Commands.
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11-5 A new development policy for weapon systems and other hardware should be
Jormulated and promuigated to cause the reduction of technical risks through demonstrated
hardware before full-scale development, and to provide the needed flexibility in acquisition
strategies. The new policy should provide for:

{a) Exploratory and advanced development of selected subsystems and components
independent of the development of weapon systems;

(b} The use of government laboratories and contractors to develop selected
sub-systems and components on a long-term level of effort basis;

(c) Mare use of competitive prototypes and less rellance on paper studies;

(d) Selected lengthening of production schedules, keeping the system in production
over a greater perlod of time;

(e) A general rule against concurrent development and production, with the
production deciston deferred until successful demonstration of developmental prototypes,

(1) Continued trade-off between new weapon systems and modifications to existing
weapon systems currently in production;

(g} Stricter limitations of clements of systems to  essentials  to  eliminate
“gold-plating’;

(h) Flexibility tn selecting type of contract most copropriate for development and
the assessment of the technical risks involved.;

(1) Ilexibility in the application of a requirement for formal contract definition, in
recognltion of its inapplicabllity to many developments,

(1) Assurance of such matters as maintainability, reliability, etc., by other means
than detailed documentation by contractors us a part of design proposals;

(k) Appropriaie planning early In the development cycle for subsequent test and
evaluatton, and effective transition to the test and evaluation phase; and

(1) A prohibition of total package procurentent.
o O R ok R R R e R e
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-6 Department of Defense Directive 3200.9, Initiation of Engineering Development,

showld be rescinded.
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11-7 Research and Development undertaken (o satisfy specific military materiel requirements
should be under the stuff” supervision of the Assistant Secretary of Defense (Engineering
Development). .
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I-8 The Advanced Researcht Projects Agency (ARPA) should be required to provide a
Jormal technical risk assessment on all proposed new svstems prior to the approval of the
Development Concept Paper (DCP),
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Special Problems in Acquisition of Navy Ships

The problems found to exist in the major weapon systems acquisition process, gencrally,
are as applicable to the acquisition of Navy ships as to other weapon systems. In addition,
however, Navy ship procurement and construction suffer from several unique problems.

The most significant differences in Navy ship procurement derive from the foct that the
Navy Departiment is the only customer which buys from its suppliers the types of ships
involved. An aircraft manufacturer has potential customers in the Air Foree, the Navy, the
Army and numerous private air carriers, but the constructors of aircraft carriers and
submarines must sell to the Navy, or no one.

Ship constructors do sell other than Navy type ships to non-government buyers.
However, the Navy, while procuring fewer ships in recent years, is the source of an
increasingly higher percentage of the total funds spent for ship construction in this country.

As a consequence, the procurement process for Navy ships, even more than in other
procurements, must reflect a concern for the existence of a sufficiently broad industrinl base
to provide competition for such procurements.

Since only one Service - the Navy - procures ships, there is no basis for comparison
within the Department, as there is with aircraft and missiles procured by more than one
Servive, to gauge the efficiency of the Navy ship procurement process, This necessitates a
much more diligent review of proposed procurements, based on analyses of prior ship
constructions,

The procurement of ships involves a construction process more than a production
process. Accordingly, economies of scale are not as readily available as in other major
weapon systems acquisitions, While proto-typing may not be as feasidle for entire ships ns
for other weapon systeis, there is a potentinl for iraproveinent in the Navy ship acquisition
process through protoiyping ol sub-clements,
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In recent years, the emphasis has been heavily weighted toward designing into each ship
approved for construction the greatest total capability possible, This reflects inadequate
consideration in the requirement process for the trade-off advantages of a larger number of
ships of less individual capability as compared to fewer ships of maximum individual
capability.

b.  Minor Weapons Development

Although Def 2 t emphasis is heavily focused on major system
development, the far more numerous “minor” engineering developments account for
approximately three times the ievel of expenditure associated with major systems.
Subsequent procurements do not change the proportion; for when RDT&E and
procurement funds are combined, expenditures for “minor’ systems are also approximately
three times those for major systems,

Although the formal process prescribed for major system development is
optional for other engineering developments, the pattern of concept formulation, contract
definition and development, and indeed, the entire systems concept, has largely permeated
the “minor” weapons and systems developments. There is one notable exception to the
major systems process, and that is the absence of high-level management attention to
‘“minor” developments until things really go badly.

In large measure, minor system develupments experience the same problems and
exhibit the sume symptoms that are found in major systems. Some problems, however, are
peculiar, cither in character or degree, to minor developments. Among these problems is the
inadequate level of technicat und managerial competence of Defense personnel assigned to
operate the minor developments process,

The pay is low by industrial standards for jobs of comparable responsibility,
billets are limited and opportunities for professional growth and diversity are inhibited by
the requirements of the job, The Government engineer on a small sysiem may write
techaical sections of the RFP, evaluate the proposuls, prepare the work statement for the
winnet, provide technical direction for the development effort, write the test specifications,
perform the cngineering tests and provide technical guidance fo management, all
single-handedly.

Manugement of the acquisition process is not a career specinlity for military
officers. In smaller programs, they are often, if not usually, untrained in business methods
and iechnology. They are well versed in the operational aspects of the equipment, but their
background and experience often make them ill at case with cost/tine/ performance
trade-offs and with their industrial counterparts and their problems, There is evidence that
the Services do not hove adequate skills to evaluate the capability of potential suppliers,
particufarly in the manafacturs 1 area,

e R R A e B A R R RN RN RN R N R R R RN AR W

11-9 In concert with the new development policy recommended for major weapons systems,

the same increased flexibility of technigues should be providod for minor systems.
e e e e ok e e R o A R RO
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¢. Procurement of Proprietary Items

The broad spectrum of items procured by and for the Department of Defense
extends from the smallest and most commonplace items to the most sophisticated and
complex systems. In this process, private innovators make a very significant contribution,
for the individual items or components, procured separately or as part of subsystems are or
were once the products of an innovator, 1t must be recognized that the traditional incentives
which lead people to invest their time, talent, and resources in inventing improved products
in competition with others (called proprietary items),* are responsible in no small part for
the technological process of our Nation in both domestic and military areas.

Even though the Departiment recognizes and stresses the importance of private
innovation in introductory policy statements in the Armed Services Procurement
Regulations (ASPRs) sections on Patent Rights and Rights in Data, the spirit of the policy is
often not apparent in the implementation of procurement practices.

Procurement practices presently in use throughout the Department of Defense
and other agencies which buy for the Department (e.g., General Services Administration)
often tend to establish “negative incentives™ for the private innovator to enter tie Defense
market. Suppiiers are often selected and contracts awarded primarily on the basis of price
alone, with less than adequate regard for quality, reliability, delivery schedule, improvement
of products, or maintenance of production (or innovative) capacity. Reverse engineering,
that is preparing the necessary data to manufacture the product by examining the product
itself, is used by the Government to establish new suppliers purely to maintain the assumed
necessity of having more than one competitive source, Adverse disclosures by manufacturers
and suppliers of cawlog items frequently are needlessly required by data acquisition
practices. In summary, the basic problem with respect to procurement practices for
proprietary items is the deviation of procurement practices from the policy of encouraging
innovation, and the belief by Govermment buyers that it is their duty to force a price
competition.

A significant concern with respect to patents is the incrensing number of
instances in which the Departinent of Defense takes ownership of patents developed on
contract, rather than acquiring license rights for government use, with the contractor
retaining the rights for commercial use. To attract the fullest competition of the best
gualified companies, the Department’s patent policy should require only the geanting to the
Government ol a non-exclusive, royalty-free license under patents for inventions made in
the performance of the contract, and not a license under background patents of the
contractor, A policy of seeking rights in background patents or the taking of title to
inventions by the Government, tends to discournge the best-qualified companies from
accepting or, in some cases, competing, for contracts. This results in the Department of
Defense having to aceept less qualified companies, and the strong possibility of reduced
competition for its contracts, This does not result in achieving the Department’s principal
objective, which should be to obtain the best results at the desired time and at the most

The Tollowing definition was tikena Fron “Webster's Fhind New bternationst Dictiopary™: PROPRIETARY ITEM - an
item thit B pratected by weetrer, patent, or copyright agamnst Free competition s 1o name, compusltion, o1 process of

wcture, 1 commmon padance, fhe ternr 18 oftes used to reler fo an atem devetoped by @ munutactures at s own
Apense and otfered by i as a standied e for sale o a kige number of costomers,
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reasonable price.

The Department’s data policy provides very limited protection for
previously-generated proprietary data, The Department’s data policy must enable it to
perform its missions in the most effective and ecc ical consistent with its
long-term needs, and in a manner which most effectively maintains the technological base
upon which it depends, while taking fult advantage of the incentives of the competitive free
enterprise system,

It is important for the Government to undertake a rededication and
re-estublishment of adherence to its oft-stated policies for motivating and protecting the
private innovator. The Department of Defi should recognize and reverse certain trends
within its components which are having the effect of stifling the initiative to invent or
innovate, The Department should also recognize that, while obtaining only that proprietary
information essential to accomplishing Government purposes, we price should be
commensurate with the value of the information received.

e e g e e e e N e R e ok ke el a0 ko e O e e kb kb gk W
H-10 The stated policy of the Department of Defense to provide incentives to encourage
private innovators’ participation in the development of defense products should be

reaffinned and promulgated, The reaffirmation of policy should be supplemented by
directives -

(a) To improve procurement practices by requiring the submittal of bia samples in
the procurement of catalog items;

(b) With respect to patent rights, to define “Subject Inventions': as

(1) Those inventions originally concelved pursuar. to  the research and
development work specifizally called for by a Government contract; and

(2) Those inventions concewved prior to the award of a Govenunent research
and development contract which have not been reduced to practice constructively or
actually prior to sald award, and are first actually reduced to practice pursuant to the
research and development work specifically called for by the contract; and acquire for the
Governnient a royalty free non-exclusive license in patents based on Subject Inventions, for
Governmental purposes; und

(¢) With respect to Rights in Data, to obtain only that proprietary data essential to
accomplishing Governmental purposes other than manufacture or reprocurement, and to
sstablish new basic categories of data rights:

(1) Unlimited - including publication rights;

(2) Limited - prohibited for reprocurement or manufacture, and

(3) Production - right to use (license) for procurement and manufacture,
I LR T R R R R R R R P R R R R R R PR T R R Yy Y
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4. Special Problems in Development

a. Program Manage—-2nt

There are two general approaches to organization for management of engineering
or operational systems developnients - vertical and matrix.

The vertical organization is one in which a special Program Management Office is
constituted, with all staff elements assigned on a full-time basis and reporting to the
Project/Program Manager, Typically, for major weapons systems, the head of this Project
Office, or Program Manager, reports to the Deputy Commander for Systems Management of
the procuring command, some five-orsix levels below that of the Secretary of the Military
Services,

In the matrix organization, the Program Management structure is superimposed
upon the functional organization of the procuring or development command of the
particular Military Service, In other words, & Program Manager is appointed for the specific
project, but instead of professional personnel being administratively assigned to the Program
Manager us his staff, personnel within various existing staft’ organizations are designated to
supply staff support in their technical or other specialities to the Program Manager us
required. Those personnel who provide the technical staffing to the Program Manager do so
as an additional duty to their normally assigned duties in the functional organization of
their command, Their efficiency ratings, promotions and reporting lines are not to or
through the Program Manager, but rather to their superior within the functional
organization, One individual may, therefore, concurrently be performing the normal duties
of his functional assignment and serving in a staff capacity to one or more Progrum
Manugers,

The prescribed Department of Defense Progriom Management policy quite clearly
recommends the use of the mateix organization, and this is the organizational approach
most often used, The exceptions have been on those programs which have received constant
top-level Department management attention, In programs managed through Development
Coneept Papers, the Program Management structure is specified for cach systems, to include
not only the Progroim Management organization, but also the lines of reporting for the
Program Manager, For instance, the Program Manager for the F-15 aiveralt development has
been provided a reporting point only one level below the Chief of Staff of the Air Foree.

Program Management assignments have not generally been recognized os having
good potential for career advancement for military officers. Program management is not
effectively a carcer service for military officers, although military officers act as Program
Managers on a majority of developments, and are almost always designated as Progrum
Managers for major systems. These officers have tradifionally been rovated on normal tours
of duty (24 years) among a variety of types of jobs, Although they usually bring to the
Program Manager assignment knowledge of the operational use of the type of system
involved in the development, they often have a minimum of training and experience in
business management: yet they are faced with the task of negotiating with and monitoring
the efforts of industrinl organizations which bring to the problem talented, technicat and
management personnel with extensive continuity and caperience in the particular type of
activity encompassed in the development. In addition, Progeam Managers have been often
rotated, based on the time in their carcers, at critical points in the development of the
programs and frequently with no overlap for training their successor.
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Indeed, there is no indication of consistent efforts by the Services to select
Program Managers from among those officers who have the most promising potential,
Ideafly, a Program Manager should possess both managerial and technical skilis and
experience in the operational employment of the type of system, weapon or other hardware
under development. Recently, in connection with major systems, significant emphasis has
been placed by the Secretary of Defense on encouraging the Military Services to provide
better selection and tenure and more continuity in Progrnm Management assignments, *

A nuiber of factors detract from a Program Manager’s capability to perform his
responsibilities in an 2fficient and effective manner. In a matrix organization, authority is so
dispersed, and the Prograim Manager is so far below the level of organization which has the
authority to make affirmative decisions on matters of significant import that his
management capability is seriously impaired. Imposed on Program Management is a
proliferation of reporting requirements for a wide variety of cost, schedule and technical
data to satisfy the management and reporting systems specified by all higher headquarters,
which preoccupy the manager’s time to the exclusion of substantive management. This
distraction from the substance of the Program Manager’s responsibility is aggravated by the
necessity of providing innumerable briefings to commanders and staffs of the many
commands layered between him and the Military Department Secretaries, and to visiting
officials,

In vertical organizations, the management system maze and the extensive
reporting requirements often result in an excessively lurge staff for the Program Manager, A
Program Management Office on a major system can include more than 200 people, adding
significantly to the overall management cost of the project,

Top Defense  management  atention is frequently given only to those
developments with high public visibility. The concentration of fop Defense management
altention on these selected major systems has permitted program mapagement for less
visible major systems and for minor developments to continue to fMounder, Significantly,
recently undertaken corrective action has been directed at major high-cost and controversinl
programs, Unfortunately, there are fur too many development progiams for euch to be
addressed on an ad hoc basis, Basic directives must be modified and ground rules must be
devised for program management in general it the fundamental weaknesses of program
numagement are to be eliminated.

The weaknesses of program ninagement have been increasingly aggravated by
the growing breadth of responsibility and complexity of tasks of the Progeam Manager. With
the imereased application of the systems vunupl of development, Progra-n Managers find
themselves responsible Im 'I(lmml\luung a lised-price contract for development of a product
to detailed design specifications in which they are permitted little flexibilit for technical
trade-ofls, In systems developments, a Program Masager is also likely to be given
responsibility  which encompasses o span of subelements involving a wide varicty of
disciplines and technological skills, the aggregate of which he may well be inadequately
trained to handle,

A shift in emphasis toward separate component developments, as previously

*See Clapter BV, Personnel Manapement.
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discussed, could result in a more feasible scope of management for the Program Manager,
and thereby contribute more to the elimination of program management weaknesses than
would any particular change in the organization of reporting relationship of the project
management.

The choice of either a vertical organization or a matrix organization for all
program management is not a feasible solution to program management deficiencies, for
each organizational type has its benefits and liabilities. The vertically organized,
all-on-one-payroll organization has the best record of success in development programs with
a high degree of urgency, concurrency, technical span and cost, It prospers at the expense of
functional organization, however, and there are practical limitations on the total number of
vertical organizations which can be manned with qualified personnel and managed through
an ad hoc or special reporting relationship outside the normal chain of organization.

An advantage of the matrix organization is that it can be more quickly staffed
and more casily dissolved when no longer required, Scarce technical personnel can be shared
between programs. In addition, the numbers of development programs which can be
managed through matrix organization are not severely limited. Since the use of matrix
organization appears both desirable and necessary for the mujority of programs to be
managed, the deficiencies of the organization, consisting primarily of the many layers of
intermediate command and staff between the program manager and the Secretary of the
Service, and the constrained and impaired authority of the program manager must be
alleviated, Selection, training and tenure of the program managers operating in matrix
organizations cannot continue to be neglected by the {op levels of defense munagement,

The division and confusion of suthority among the Program Manager, the
contracting officer and the contract auditor fragments and weakens program muanagement.
Although the Program Manager is assigned oversll management responsibility for the
project, the authority for administering the contract is vested in the contracting officer, The
contract auditor is independent of both. and reports through independent channels to high
levels in the Departiment,

A e e Y 2 e ke o o e e kol o ek e e o e e e e e e o o ko ok 0 e R e ke R
H-11 The effectiveness of Program Management should be improved by :

(a) Establishing a career specialty code for program managers in cach Military
Service, and developing seicction and training criteria that will insure the availability of an
adequate mumber of qualified officers. The criteria showdd emplasize achieving a balance
hetween needs of @ knowledge of operational requirenients and experionce in managentent;

(b) Increasing the use of qualified civilian personnel as Program Managers;

(e} Providing authority commensurate with the assigned responsibility and more
direct reporting lines  for Program Managers, particularly  those operating in natriv
organizational arrangements; and

(d) Giving the Program Manager, subject to applicable laws, directive authority over
the contracting officer, and clarifving the fact that the contract auditor acts only in an
advisory role.
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b, Munagement Systems

During the past decade, the trend in government contracts for developments has
shifted markedly from cost-plus-fixed-fee toward fixed-price contracts, many of which have
embodied incentive features. On the surfuce, this trend wowld appear to diminish the
required levet of detailed management by the Defense Department of Contractors® activities,

. Paradoxically, however, the same period has been marked by a multiple increase in the
i number and detail of management control systems contractually imposed by the Defense
Department.

A number of factors evidence the excessiveness of the existing level of
management control systems. For example, the sheer volume of reporting requirements
exceeds, by a substantial margin, the review capability of managers within the Department
of Defense. More significantly, the increase in management control systems has not cured
the cost overrun or schedule delay problems. A reduction in management control systems
would both reduce the reporting load imposed on industry by that portivn which is
duplicative or serves no useful purpose, reduce the cost to the Department, and improve the
effectiveness of management control,

This probiem has been formally recognized and acknowledged since 1966, when
the Department initinted a management systems control project, and established un office
under the Assistant Secretary of Defense (Comparoller) as the central responsibility within
the Depurtment for this area. ln 1968, sound policy guidince was issued and two
Departiment of Defense Instructions to implement that guidance were published,

Despite the issuance of policy statements and the assignment of specific ]

responsibility for the control of development of management control systems lor use in the

. acquisition process by the Department of Defense, there has been little standardization or
reduction in the number of management control systets contractually applied, So many
management control systems now exist that the process of veview and analysis, to determine
what should be the revisions and consolidations and/or cancellutions of the thousands of
existing management control systems documents, consumes an inordinate amount of time,
Unfortunately, the effort lost momentum and the emphasis of top management in the
process. In September 1969, the Office of the Comptroller was reorganized and the
responsibility for this sctivity was moved o a lower echelon, thereby deemphasizing, or
appearing to de-emphasize, this activity. The roll-back of approved management systems and
the stabilization of the remainder is unlikely to oceur without top-level attention in the
Department of Delease on g continuing basis until the job is Jone,

Akin o the problem of contractuully imposed nunagement control system
requitements are  the problems of the indernal Department of Defense management
infurmation/cantrol requirements, The doconients in which the requirements are defined
stem from the Department’s Divective/Guidinee System and take many forms in OSD, (he
Services and the Defense Agencies, The Assistant Secretary of Defense (Comptroller) also i
has the central responsibility Toe these internal requiremients. As s true with regacd o :
contractuatly-imposed nanagement control requirements, no real progress has been made
reducing the prolifesation of systems and documents used within the Department o,
Delense.
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11-12 The Secretary of Defense should establish a small staff within the Coordinating Group
reporting to lim and -ssign it the responsibility of effecting both a major improvement and
reduction in the control and information needed for management within the Defense
Department and, in turn, of its defense contractors. This should be done by specifying what
is required, not dictating how to manage. Immediate top-level support to follow the current
management system control preject through to its successful cor. Xusion should be one of
the first actions. Included in this action should be direction to implement Instructions
7000.6, “Development of Management Control Systems Used in the Acquisition Process,”
and 7000.7, “Selection and Application of Management Control Systems in the Acquisition
Process,”” with the control responsibility specified therein for the Assistant Secretary of
Defense (Comptroller) reassigned to the Coordinating Group.
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c. Cost Estimating

Studies reveal that on the average, cost estimates on major systems developments
have probably improved in relative accuracy over the past fifteen years. So many variables
affect the evaluation of cost estimates, however, that confidence in such a conclusion must
be qualified. In any event there is much room for improvement,

Cost estimating for development programs has apperently been too widely
credited in the Defense Department, in industry, in the Congress and by the public with a
potential for accurate pred.ction which is belied by the inherent technical uncertainties in
developments, The precise problems which may be encountered in the process of attempting
to convert a technological or scientific theory or experiment into practical, producibie
application cannot be foreseen with accuracy. It should be axiomatic that one cannot place
a price on a unknown; yet, the incressed resort to fixed-price contracts, the use of
precontractual cost estimates as a firm baseline for measuring performance throughout the
life of the system, and the shock reaction which is forthcoming when cost overruns or
growths are experienced, all evidence an unwarranted degree of confidence in cost estimates,

The inherent limitations on cost estimation imposed by technological
uncertainties cannot be completely overcome. Other factors, however, also contribute to the
inaccuracies of cost estimates, The understandable incentives to sell a development program,
either to senior decision-makers in the Executive Branch or to Congtess, can influence cost
estimates to be on the low side. Contracting policies and procedures also have a tendency to
suppress the level of cost estimates, The cost estimates must be used as a basis for requesting
and justifying authorizations and appropriations. In addition, the competitive pressures on
prospective contraciors during Contract Definition, as previously discussed, leads to
overoptimistic proposals which support the original cost estimates rather than take into
account the possible effects on costs of the inherent uncertaintics.

“Parametric” cost estimation techniques offer the potential for improved
planning of cost factors, These parameiric techniques require the analysis of historical data
to esiablish some broad gauge such as cost per pound for component units of the program
being evaluated. The broad nature of the product of this type of analysis precludes detailed
comparisons with the estimated program costs developed from its elements, but the
difference in gross totals can indicate a probable range of magnitude of the costs of
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contingencies, The Department has, to some exteny, recognized a significant portion of their
potential, The use of the parametric approach to cost estimation iy, of course, a clear
acknowledgement of the inherent limitations and imprecision of any cost prediction
methods.

Whatever method or methods of cost estimating are used, the availability of a
data base on previous programs is essential, and the extent of availability of such data in
usable form is a limiting factor on the potential accuracy of cost predictions. Efforts are
being made to collect systematically and preserve such data on contemporary developments.
Only time will provide an improved data base for projection.

The potential accuracy of cost estinaates also varies according to the time period
in which it is made, relative to the phase of the development program, Cost estimates made
carly in the concept formulation phase cannot he expected to yield the accuracy which is
possible for such an estimate made after the first stage of actual development.

Cost estimating capabilitics also fluctuate with the refutive complexity of
developments, They are most difficult and least credible for complex operational system
developments,

While every effort should be made to improve cost estimation capabilities
through compilation of a more extensive data base, wider use and more reliance on
parametric {~chniques and a continuous effort to achieve objectivity in estimation, the most
fundamental problems associated with cost estimation cannot be resolved without a general
recognition and acknowledgement of the inherent limitations of cost estimates for
development programs.

For this reason, the original cost estimates should be considered only as the
initial baseline and as more knowledge is gained ihese estimates should be revised and a new
substantiated baseline established. This approach shoukd be incorporated into the Selected
Acquisition Reports (SARs) used within the Department and by Congress
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=13 The nunagement cost information needed within the Departinest and for visibility to
Carigress on major weapon systems dequtisitions should he improved by recognizing the
evolutionary natute of cost baseline estimates, Estimates should be reevaluated at cach

significant milestone of development.
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11-14 Increased use should be made of parametric costing techniques to improve the quality
of original and subsequent estimates, and to help offset the difficultios of estimating the

cost of unknowns.
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d. Industry Weaknesses
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A review of the defense development process would be incomplete without a
discussion of the role of industry and its share of the responsibility for the problems within
the pracess.

One serious weakness of industry is the tendency toward overresponsiveness to
every expressed or implied desire of Department of Defense personnel, Overresposisiveness
should not be substituted for the exercise of responsibility. As a management teara member,
it is the responsibility of industry to point out to the Department the true nature of
acquisitions and developments as seen by industry. For example, the following are areas in
which industry has demonstrated an overresponsiveness on specific developments:

(1) Unquestioned acceptance of inefficient and unnecessary management control
system requirements and related data items,

(2) Failure to point out the potential risks associated with the inherent
technical uncertainties in the development of a specific weapon system,

(3) Over optimistic cost estimates and, in some cases nnwarranted buy-ins,

(4) Unquestioned acceptance and, in some cuses, promotion of overly
sophisticated design solutions to satisfy the stated requirements,

Industry has also demonstrated reluctance to have a continuous meaningful
dialogue on certain procurements by communicating to the government Program Manager
potential major technical, cost or schedule probiems as soon us they are first identified,

Another weakness originates in the possible ! i.-  y a contractor that he has
obtained his contract wholly or in part through political avoritism or pressure; this can
seriously undermine the authority of the Program Manager. The degree to which the
Program Manager’s authority is undermired does not depend on whether or not there was,
in fact, a political motivation in the selection of the contractor, but on w. .ther the
contractor believes such was the case.

Some cxisting practices contribute to beliefs by contractors and by *he public
that political influence can and does affect the selection of contractors. It is ana has been
customary for the Executive Branch to provide members of the Congress with 24 hours
notice of contrsct awards in their States or Districts, as the case may be, prier to the public
announcement of the contract award. Frequently, therefore, contractors and the public
learn of the contract award from a Senator or Congressman prior to ““e public
announcement, This gives rise to an inference, however much belied by the fac. . that the
political officeholder making the announcement of the contract award had some influence
on the selection of the contractor.,

Potentially, the most serious weakness is the trend of the demonstrated
reluctance by industry, whether justified or not, to commit resources to defense * 1siness, If
this trend continues, the Nation's defense posture will be seriously weakened, as .. .Jedicated
industrial capability is essential to maintaining that posture,

Many of the recommend “ons in this report are specifically addressea to making

a substantial improvement in the ¢ « . defense procurcment environment. Even though
the environment is largely controlled by the government, industry must also assume a morc
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responsible rolz if the full potential for improvement in the environment is to be realized,
and the rising cost of weapon systems stemmed, ﬁ
A
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1H-15 Individual contractors should accept a more responsible role as management metnbers §

of a defense development team, and provide the Government with the benefit of greater
objectivity in the contractor's independent evaluation of a proposed development. B
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1-16 The practice of providing the members of the Congress 24-tow advance notice of !

£ contract awards should be discontinued. Such members should be notified concurrently y
with public announcement of contraci awards. :
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e. Defense Laboratories .

Currently the Department of Defense has 78 laboratories wnd 48 test and
evaluation centers, These owned activities consume some 18 percent of the Rescarch,
. Development, Test and Evaluation appropriations. They also directly manage about 15§
oo percent of Defense Research and Development work done on contract outside the ,
. government. Of those funds appropriated to Research, Development, Test and Evaluation in
Program VI, the Defense laboratories, including test and evaluation facilities spend in-house:
about 33 percent of Research (6.1): about 40 percent of Exploratory Development (6.2);
about 12 percent of Advanced Development (6.3); and about 15 percent of Eagineering
Development (6.4).

This distribution of funds clearly indicates that Defense Laboratory in-house
efforts are concentrated in the budget cafegories of Research and Exploratory Development,
both of which are funded for level of cffort, rather than by project.

The Defense Laboratories and test and cvaluation centers are organized by (1)
nrlitary arms (e.g., infantry), (2) hardware function (e.g., missiles), (3) teclinical discipline
(e.g., vlectronics), and (S) climate (e.g., desert),

The purposes of Defense Laboratories are to: (1) maintain national competence
in areas of technology peculiar to military needs: (2) provide a technological capability for
quick response to unpredictable needs and opportunity: (3) provide a working interface
between military commanders and planners on the one hand and the technological
community on the other: and (4) act as advisors in the Defense RDT&E contract program,

Overall, the productivity of Defense in-house laboratories appears low compared
to the very substantial investinents in them. This is particularly true with respect to Army
Laboratories, and those Army Laboratories connected with arsenals appear least productive,

Detense Laboratories and test and cvaluation centers are not organized in any
systematic fashion. They are fragmented along techunology lines with limited scope and
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responsibility. The Army has 55, the Navy 45, the Air Force 25 and the Defense Atomic
Support Agency, 1. Consolidation of laboratories and centers (o achieve a more nearly
matched functional alignment with the scope of normal problem aceas is very badly needed.
Efforts at consolidation are being made, but the rate of progress is far too slow. One of the
major impediments (o consolidation is the difficulty with ebtaining funds for military
construction, There is no legai method, at present, whereby a Setvice may sell several old
facilities and use even a part of the proceeds to build a new one or expand an existing one.

The Defense Laboratories and test centers suffer from a rigid personnel system
which inhibits qualitative improvements to the technical staffs and fails to promote or move
the more competent people into leadership positions. These laboratories and centers are
controlled through tiscal means. The Army and Navy laboratories are industrially funded,
and the Air Force is moving toward industrial funding for its laboratories. The laboratories
are, nevertheless, subjected to arbitrary personnel ceilings and reductions, Since the
faboratories’ employment of scientists and engineers is within the Civil Service system,
seniority criteria, rather than innovative production, is the primary factor determining
promotions and reductions-in-force. It has been cusivmary to appoint laboratory Directors,
and often Assistant Directo1s. irom outside the system. Wiiile this can provide a transfusion
from the broader scientific and engineering community, it also removes an incentive for
career personnel who cannot aspire to higher than the third level job in the laboratory.
There is no workable mechanism for scientific and technical personnel to be moved freely
within the Departinent, because the personnel systems of each of the three Services and the
Office of the Secretary of Defense are separate and different. These personnel inflexibilities
result in o high degree of personnel stagnation in the Defense Laboratories, which must
account in part for their relatively poor productivity.

As noted above, the Defense Laboratories and test centers, in addition to their
in-house work, actually manage about 15 percent of the Defense Research and Development
work done on contract, This circumstance presents a conflict-of-interest problem, The
laboratories as developers are in competition with private contractors, and are also managers
of the contracts under which their competitors operate. There is an inclination on the part
of some laboratories to show favor to products “invented here” and to view very skeptically
any products “not invented here”. The R&D laboratories are located far down in the
organizational structure within organizations which have much broader responsibilities than
just R&D. There is no R&D chain of command from benels to the policy level,
Cansequently, close monitorship to control the “not-invented-here” attitude is impossible,
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11-17 The Advanced Rescarch Projects Ageney (ARPA) aud the Defense Test Agency (DTA)
should be directed to make a joint review to determine which in-house defense laboratories
and test and evaluation centers are essential to research and development needs of the
Department with the goal of eliminating the nonessential ones, and consolidating (across
Services) the remainder.
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H-18 A procedure should be authorized by Statute whereby all or a part of the proceeds
Srom the disposal of existing defense laboratorics or centers can be used for construction of
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« new facility or expansion of an existing one which such construction or expansion has
been authorized by Congress,
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1-19 Close attention should he given to the possible advantages of having some of these

laboratories and centers government-owned but contractor-operated.
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C. Oper.tional Testing and Evaluation

Everyone seems to agree that Operationyl Testing and Evaluation (OT&E) is very
important; however, there are significant differences of opinion as to what it encompasses,
what its proper objectives are, and what organization and methods are necessary to
accomplish it most effectively.

It has been customary to think of OT&E in terms of physical testing (under various
designations such as operational suitability testing, employment testing, service testing, or
field experimentation). If is essential to recognize that the primary goal of OT&E is
operational evaluation, and that while operational lesting is very important it is only one
method of evaluation. To be etfective, OT&E must be a total process, using all appropriate
s methods of evaluation, which spans the entire cycle of a system from initial requirement

until it is phased out of the operational forces, If OT&E were limited to physical testing, it
: would lose much of its opportunity to . tribute to decisions on whether to produce a
\ system, and would seldom be able even to influence the system’s characteristics and
) capabilities in any major way.

Much OT&E does, however, involve physical testing and, therefore, it is important to
distinguish between “functional™ testing and “operational® testing.

3 Functional testing (often called engineering festing) is done to determine how well

various systems and materiel meet design and performance contractual specifications - in

other words, whether they meet technical requirements, :
4 )
. By and large, functional testing in and for the Department of Defense appears to be well

understood and faithfully executed. Serious policy deficiencies are not apparent, and such
failures in functional testing as occur can be primarily attributed to lack of technical
competence, oversight, or procedural breakdowns. Functional testing is not considered to be
it major problem area.

Operational testing, on the other hand, is done to determine to the extent possible
whether such systems and materiel can meet operational requirements. It must provide
advance knowledge as to what their capabilities and limitations will be when they are ;
subjected to the stresses of the environment for which they were designed (usually combat), E
Operational testing must take into account the interface with other systems and equipment,
tactics and technigues, organizational arrangements, and the human skills and frailties of the

s eventual users.
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There has been an incroasing desire, purticularty at OSD level, to use data from OT&E to
assist in the decision-making process. Unquestionably, it would be extremely useful to
replace cr support criticzl assmptions and educated guesses with quantitative data obtained
from realistic and relevant opational testing,

Unfortunately, it has been almost impossible to obtain test results which are directly
applicable to decisions or useful for analyses, Often test data do not exist. When they do,
they frequently are derived from tests which were poorly designed or conducted under
insufficiently controiled conditions 10 permit valid comparisons, It is especially difficult to
obtain test data in time to assist in decision-making. Significant changes are essential if
OT&E is to realize its potential for coatributing to important decisicns, particularly where
the tests and the decisions must cross Sevvice lines,

Participation in or supervision of OT&E by 0SD and JCS has been limited and
fragmented. There is no assignment of overall responsibility at such levels for deciding what
OT&E should be done, prescribing and monitoring how OT&E is done, or insuring that
results reach those who need them.

A Directorate of OT&E was established in 1966 within the Office of the Director of
Defense Rescarch and Engineering, under the Deputy birector (Administration and
Management), Although establishment of thii organization was an acknowledgement of the
need for attention to the operational aspects of testing and evaluation, the authority and
resources of this Directorate were very limited initially and have decreused since, It has had
little, if any, influence on OT&E,

in 1968, the Deputy Secretary of Defense requested the JCS to consider the
establishment of a smalil Joint Test and Eva'uation Agency, The JCS replied such an agency
was unhecessary, and expressed the belief that there already existed within the Organization
of the JCS, the Services, and other agencies the capability to plan, conduct, and evaluate the
results of operational tests, including tests involving joint forces, However, it iz evident that
this capability does not exist and that the ad hoc testing on which the JCS relies produces
vory little useful data i support of decision-making.

The most glaring deficiency of OT&E is the lack of any higher-thai-Service organization
responsible for everseeing Defense OTAE as a whole.

In the absence of regulation or guidance from higler authority, it is not surprising that
the Services differ substantially both in OT&E philosophy and in organization to carry out
and report on OT&E activities. There are three basic ways to organize for OT&E:

1. An independent organization reporting directly to the Chief of Service.
2. An organization subordinate ‘o the developer,
3. An organization subordinate to the user,
At the present time, all of thesc organizational alternatives may be found in the Services.
The Army system of testing and evaluation is currently being reorganized to place more

emphasis on OT&E - particularly on doing operational testing earlier in the de-~lopment
cycle. The objective is to introduce the results of valid operational tests into Jecisions
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concerning the initiation and the extent of production. The Army’s approach is centered
upon a newly-conceived Operational Service Test, scheduvied to be completed prior to
decision to commence full production, The basic problem with Army OT&E is that the
developer, in effect, tests and evaluates the operational suitability of what he develops.

The Nuvy system of OT&E has two main charactevistics: (1) it is principally
ted by an independent OT&E organization reporting directly to the Chief of Naval
Operatwns. :md (2) there is a formal way of getting operauonal evaluation (including some
operational testing) done early in the overall process, The main deficiency in Navy OT&E is
that it generally produces few hard data. It relies too much on the judgment of
well-qualified officers and does not adequately utilize testing techniques available for
,} obtaining measurements of scientific validity.

The Marine Corps does not have an organization devoted solely to OT&E, but the
Commandant tasks the Marine Corps Development and Education Command with having it
dorne when deemed necessary.

The Air Force currently has the most structured system of testing found in the Services.
Basically, it is divided into two types: Acquisition Testing and Operaticnal Employment
Testing.

Acquisition Testing is made up of three categories: Categories I and I are essentially
B R&D testing and arc the responsibility of the Air Force Systems Command (AFSC).
; . Category 1 is actually performed by contractors and has little or no operational flavor.
g Category II is done by AFSC, with the contractor still very much involved. Ideally, Caiegory
11 tests a complete system in as near an operational configuration as practicable at that stage :
of development, but in actual practice such tests are seldom operational in naturs, i

Category 11 is the first Air Force testing thai can be called OT&E. It comprises tests and
evaluations of operationally-configured systems and is done by the appropriate operational
command ~ the ultimate user,

Operational Employment Testing is pure OT&E, It is conducted by the nsing command
and is closely related to integrating the new system into that command. Its objectives ! k
include the development of tactics and techniques of empioyment, identification of ) 4
operational problems not revealed by earlier testing, and validation of requirements tor
system modification. This kind of testing places great emphasis on realism of environment
and missions, limiting personnel skills and support to thosc that would be available in cuch
an environment.

There are three principal problems with Air Force OT&E, as currently done. First,
operational considerations reccive much too little attention in Categories I and II. Second,
the operational commands responsible for Category I and Operational Employment
Testing lack both the personnel and facilities to be effective, Finally, all of the categories are
too duplicative and time-consuming.

Currently, there is no effective method for conducting OT&E which cuts across Service
lines, although in most actual combat environments, the United States must conduct
combined operations, The interactions among Services become extremely important during
combat, and critical military missions transcend Service boundaries and responsibiliiies (for
example Close Air Support, Reconnaissance, and Air Supply). Because of the lack of joint
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OT&E, it is not only very difficult to detect certain kinds of deficiencies and to predict
combat capability in advance, but it is also difficuli to make decisions relating to overall
force composition,

Funding throughout the Department of Defense has been and continues to be
inudequate to support much necessary OT&E. Also, the funding of OT&E is confused, both
at the OSD level and within the individual Services, and neither in OSD nor in any Service is
there a single agency responsible for insuring that QT&E is adequately funded. In fact, there
is no agency that can even identify the funds that are being spent on OT&E,

Funding within the individual Services differs substantially. In generz!, however, OT&E
funds are difficult to identify because they come from several budget categories such as
RDT&E and Operations and Maintenance (O&M), Because funds earmarked for OTXE do
not have separate status in the budget, or in program elements, they are often vulnerable to
diversior: to other purposes.

It seems evident that separate program ~lements for OT&E must be established within
the Services if OT&E is to receive the financial support required, and prohibitions provided
i then, GSU must assume the recnonsibility of insuring

that the Services budget adequately for OT&E,
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11:20 The responsibility for Defense test and evaluation policy should be assigned to the
Assistant Secretary of Defense (Test and Evaluation),
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11-21 A separate program category should be established fi: est and Evaluation,
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11:22 The responsibility for overview of Defense test and evaluation effort should be
assigned to the Defense Test Agency, In addition, the Agency should be responsible for
design or review of ftest designs, performing or monitoring of tests, and contintous

evaluation of the entire test and evaluarion program,
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I, PROCUREMENT

The Department of Defense procurement program involves approximately 12 million
project actions a year. These are consummated by the Department of Defense procurement
work forces of approximately 46,000 personnel, of which about 91 percent are civilian
employees. For Fiscal Year 1968, contracts were awarded totaling about 43 billion dollus
for supplies and services,

The complex and dynamic Defense procurcment environment and the associated

procurement process are characterized by a variefv of significant and increasingly serious
problems.
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A. Statutory Framework

The basic statute controlling procurement by the Department of Defens¢, except of
land, is the Armed Services Procurement Act of 1947, as amended, now codified and
incorporated in Title 10, Chapter 137 of the United States Code.

The Armed Services Procurement Act is at variance with the realities of Defense
procurement and adds considerably to the overhead costs of the Department of Defense.
The Act stipulates that procurement contracts are to be made by the use of formally
advertised contracting methods, but to this general rule the Act provides 17 conditions of
exception under which negotiated contracts may be used.

The priorities established by this statute do not reflect the realities of Defense
procurement. Actual Department of Defense procurement needs are such that only 10 to
12% of the Defense procurement dollars is spent through the method of formally advertised
procurement which is established in the statute as the general rule.

When a contract for procurement of goods or services is negotiated, it must be under the
authority of one of the 17 statutory exceptions to the general rule and such actions, as
noted, involve 88 to 90% of the dollars involved in Defense procurement actions, When a
contract is negotiated, the statute prescribes that the procuring agency must prepare a
Determination and Finding (D&F) documenting the conditions and circumstances and
justification for utilization of the particular exception to the general rule for procurement.
The D&F must be attached to the copy of each negotiated contract, which must be filed
with the General Accounting Office. The Determination and Finding is also required by
statute to be kept on file in the office of the officer making the D&F for a period of six
years,

‘The consequence of the statutory proscriptions and the D&F requitements place the
officers >f the Department of Defense in the position of being required to document and
explain “vhy they arc using the most appropriate procurement method rather than an
inappropriate one. The preparation, review, submission and filing of the required D&Fs
demand and receive » significant amount of personnel effort including that of the various
Secretaries and Assistant Secretaries of each Military Department.

Although the Armed Services Procurement Act is the principal statutory authority for
Defense procurement, it is by no means the only statute governing such procurement, There
are approximately 40 separate statutes which affect Defense procurement. These statutes
cover such diverse matters as budgeting and accounting, small business, freedom of
information, assignment of claims, adjudication of claims, limiting contracts to available
appropriations, extraordinary contracting authority for national defense needs, degree of
finality and judicial review of agency decisions on contracts, performance bonds,
renegotiation, labor standards on public contracts, anti-kickback provisions, convict labor,
Blt:y American, conflict-of-interest, and procurement of supplies made by prisoners and the
blind,

Additional statutory authorizations or restraints on Goverrment procurement and
contracting are included ir the annual authorization and appropriations acts, the organic
legislation for specific departments and agencies, and other bits and pieces of legislation
scattered throughout the statutes and codes.
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The body of the statutory law covering Department of Defense procurcment is
ppl ted by a ber of other top-level documents which have a pronounced impact
on Department procurement. These include such documents as Executive Orders and
Bureau of Budget circulars. Judicial decisions, of cousse, also impact on Department of
Defense procurement through their construction and interpretation of statutory provisions
relating to procurement,

In certain respects, the procurement laws are dated; that is, they do not take into
account legitimate and useful techniques developed and put into use subsequent to the
passage of the procurement laws, For instance, the law accords no recognition to the variety
of incentive-type contracts which have emerged in recent years,

B. Armed Services Procurement Regulation (ASPR)

The principal Department of Defense procurement regulation is the Armed Services
Procurement Regulation, commonly referred to as ““the ASPR”, which is to implement the
provisions of the Armed Services Procurement Act, other statutes relating to procurement,
Executive Orders, Buieau of Budget circulars and, as appropriate, judicial decisions. The
provisions of the ASPR are appiicable to the procurement of all Department of Defense
materiel and services which obligate appropriated funds. except transportation services
procured by transportation requests, transportation warrants, bilis of lading and similar
transportation “rms,

. The provisions of the Armed Services Procurement Regulation (ASPR) are complex and

- unrealistic to an extent that obscures Defense procurement policy. The ASPR is prepared
/ and maintained by a committee and is in a constant state of change. The ASPR Committee,
4 which has been in existence for over 20 years, is chaired by an individual from the Office of
the Assistant Secretary of Defense (Installations and Logistics), Each of the Military

. Departments and the Defense Supply Agency have two bers on the C ittee, one of .
1 whom is a specialist in procurement policy matters and the other is a specialist in the legal .
3 and contract aspects of procurement, %
A To accomplish its challenging task, the ASPR Committee meets at izast two full days a

‘veek. The actual investigotion of matters under consideration is farmed out to
subcommittees, of which there are 50-60 working at any one time, ‘The activities of these
subcommittees involve 200 - 250 personnel.

The ASPR Committee system suffers an apparent inability to resolve, in a timely
manner, the issues brought about by changes resulting from new policy, new regulations and
1 new rules, The ASPR process is burdened with a load of coordination that prevents a )
) prompt and continuous flow of changes to the ASPR which are requited. There are a :
: significant number of unresolved ASPR problems which have a great impact upon the
effectiveness, economy and equity of the Defense procurement process. Many unresolved |
ASPR issues have been under active consideration by the ASPR Committee for more than a !
year, and one significant issue dates back approximately seven years,

The principal deficiencies with the ASPR are as follows:

1. The ASPR contains a mixture of procurement policies, practices and procedures p
which obscures procurement policy, making it difficult to identify, interpret and to comply
with, :
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2. The complexity of the ASPR structure is unrealistic in that its provisions and
prescribed practices are difficult, if not impossible, to use within the highly stratified
organization administering Defense spending programs, particularly in view of the various
procurement personnel grade levels responsible for compli with the ASPR.

3. The ASPR. is in a continuous process of change, a fact which impedes the timely
processing of procurement actions, and consumes an inordinate and expensive amount of
time of the procurement personnel responsible for compliance with the ASPR,

The ASPR is expanded and suppl ted by each Military Department, the Defense
Supply Agency and the Defense Contract Audit Agency by means of their separately
developed and maintained procurement regulations. These departmental and agency
regulations largely parallel ASJR in format and provide additional procurement policy and
procedural matter related to ASPR provisions.

From a substantive standpoint, the ASPR gives minimum emphasis to the need for
maintaining an adequate industrial base, although the Armed Services Procurement Act gives
policy recognition to this consideration with a specific exception (No. 16) to the general
rule requiring advertised bids,

In addition to the complex framework of procurement regulations, there is an
abundance of Department of Defense and Military Service directives, instructions,
memoranda and other guidance material, including circulars, handbooks and guides, which
have a pronounced impact on Defense procurement, These documents deal with
organization and management, and administrative policy concepts and procedures.
Procurement personnel must be governed in practice by these constraints, as well 2s by the
procurement family of regulations,

The Department of Defense directive and guidance system results in an avalanche of
paper instructions which are duplicative, overlapping and sometimes contradictory. There is
no evidence of a concentrated attempt to reduce the number and scope of the directives and
guidance, or to inake these documents consistent and harmonious. The need for assessment
and review is conspicuous,*

C. Department of Defense Procurement Work Force

Regardless of how effective the overall system of Department procurement regulations
may be judged to be, the key determinants of the ultimate effectiveness and efficiency of
the Defense Procurement process are the procurement personnel who have the challenging
responsibiltity for interpreting and applying the regulations and associated guidance
material. The importance of this truism has not been appropriately reflected in the
recruitment, curcer development, training, and management of the procurement work “>ree,
As a consequence, the Department is faced with a significant number of immediate and
future problems with respect to the availability in adequate numbers of appropriately
qualified and capable procurement personnel, For example, major problems exist with
respect to their aging, turnover, capabilities, and utilization,

*See “Management Systems” in this Chapter,
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There is a particular urgency in v : mester of upgrading personne! involved in contract
negotiation and in the system of promotions and reward for the negotiators. That the
: overwhelming proportion of Defense procurement actions take the form of ncgotiated
contracts is a fact of life and should be recognized as such. Department of Defense
nersoniiel who negotiate this great number and doltar value of contracts are involved with
negotiatoss from industry who are key personnel with lifetinies of experience, and paid by
industry much higher than the pay received by the Defense contract negotiators, The
Defense negotiator is at a disadvantage, to say the least, Skills of Government negotiators
obtained through experience are often wasted by the existing system of rewards, which
appears to promote the most capable negotiators to supervisory positions, thereby removing
them from direct negotiating activities. Contract negotiation is z special skill, different from
and often more difficult to develop or acquire than ave administrative or supervisory skills.
A system of rewards for negutiators, which is commensurate with their skills \nd does :0t
necessarily require their removal from active negotiations, should be developed.
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11-23 The Secretary of Defense should recommend to the Congress and to the existing
wommission on Government-wide procurement that the Armed Services Procurement Act
and other applicable statutes be amended to reduce or eliminate the requirement for
Determination and Findings on all negotiated contracts, to reflect the practicalities of
Defense procurement needs and activiti s vehich result in most Defense procurements being
accomplished by oiher than formally advertised methods, and also to reflect the various new
types of contracts developed in recent years.
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I" 11-24 The Armed Services Procurement Regulation (ASPR) and the ASPR Committee
3 System should be reviewed with the objective of formulating a more efficient management
N organization for incorporating changes into the ASPR and with the view toward reduction
in the volume and the complexity Gf the ASPK.
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) 11-25 In the implementation of procurcment policy, due regard should be gven to the need
. Sor an adequate, but not excessive, industrial basc,
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| 11-26 Improvement should be affected in the acqi-isition, training and retention of
] procurement personnel, with emphasis on a promotion system for contract negutiators

which will not necessarily remove them from negotiating activites,
B AR AR AR B AR R KR A TR R R AR R RN E IR RN R E KRR RRR KRR RR R KRR RN

IV. THE INDUSTRIAL MOBILIZATION BASE k

The urgent requirement for increased production to support U.S. Armed Forces in
World War II and the reluctance or inability of U.S. industry to invest pri+ ate capital in the

amounts and for the purposes required, forced the Government to build a substantial K
industrial capability. i
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Following World War II, it was recognized that any future war would not allow time
for the construction of production facilities after the start of hostilities. In 1948, the
Congress passed the National Industrial Rescrve Act “to promote the common defense by
providing for the retention and maintenance of a rational reserve of industrial productive
capability. . .

The Department has, therefore, maintained ownership of a large industrial mobilization
base consisting of industrial plants and plant equipment. As of 30 June 1969, this Defense
industrial base represented an original investment of about $18 billion. The out-of-pocket
support costs associated with maintaining the Defense industrial base in FY 1969 amounted
to $366 million.

Departmeni records do not indicate the condition or capability of the plants or plant
equipment. In fact, no records are hepi on a majority of the plant equipment in the
inventory,

The ownership of the plants and plant equipment encourages the unwarranted belief
that the Department has a viable industrial mobilization basc that can increase production
of vital war materiel on short notice. Experience in the Korean War and the Vietnam War
indicates that the continuing rapid advance of technology is changing both production
techniques and the items which must be produced at a rate that renders much of the
equipment currertiy owned by the Department so outmoded that it has no utility or is
hopelessly inefficient.

It is imperative that a viable industrial mobilization base be established and maintained.
However, it does not now exist under th~ :oncept of Department ownership of industrial
plants and plant equipment. The Depariment chould reexamine its present holdings and, as a
matter of urgency, develop and implement a plan to assure that emergency production of
high priority war materiel can be iritiated yuickly and effectively. This can be achieved in
many cases only by maintaining an active production life,

The Department continues to buy plant equipment an” ~vovide it to contractors on tive
theory that it is cheaper to maintain ownership of the equipment than to allow the
contractors to charge it off to the contracts. As of 30 June 1969, contractors held
government-owned equipment with an original investment cost of about $4 billion.

The Department has not buen able to maintain conticl of its inventory of plant
equipment. It attempts to controf only the equipment with original unit cost of $1,000 or
more. Even for these items where records are maintained, the Department unnecessarily
procures some new equipment through failure to consult the inventory records or through
incomplete or incortect records.

In FY 1969, the Department provided contractors with $133 million of industrial plant
equipment with original unit cost of $1,000 or ore.

Adequate juformation is not available to determine the full «osts to the Department of
maintaining ownership of industrial plant equipment; to procure, provide to a contractor for
a specific contract, reclaim and store at the end of the contract, and mainiain inventory
records to permit its reuse when needed. However, it is apgarent that the Department is not
doing an effective or economical job under the present concept,
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11-27 The Department of Defense should consider buying and providing industrial plant and
equipment to contractors only when it can be cleariy shown to be to the economic
advantage of the Government or when it Is essential to the Departinent’s plan to provide a
viable industrial mobilization base. Contractors should be encouraged to provide necessary
industrial plants and plant equipment, and should be permitted to charge off peculiar plant

equipment against specific contracts.
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11-:28 A program should be initiated for ‘he Department uf Defense to divest all plant
equipment where ownership cannot clearly be shown to be to the economic advantage of

the Government,
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11-29 A plan should be developed and implemented to assure that emergency production of

high priority war materiel can be Initiated quickly and effectively.
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H-30 The responsibility for maintaining an mventory and control of Department-owned
equipment should be assigned to the Assistant Secretary of Defense (Installations and

Procurement),
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V. LOGISTICS

The term “logistics™ has a variety of meanings. Here it is interpreted as encompassing
the t of all classes of U.S. military consumable supplies and secondary items
worldwide, depot maintenance and ove:haul of military equipment, plus transportation and
traffic management, These logistics functions inevitably account for a significant fraction of
the Defense dollar, The sum of theit costs in Fiscul Year 1969 was over $20 billion,

The broad scope of the suhject makes pointed sumimary difficult, but one salient
generalization secems to encomipass most of the ficisgs.

It is clear that significant military logistics improvement can be achieved through
efficient, coordinated exploitation of new fechnologies in the areas of transportation,
communications, automatic data processing (ADP), and Integrated Procurement
Management. To date, however, the full potential of these new technologies has not been
realized, nor will they be realized in long-range logistics programs that are presently
proposed by most of the Military Services.

A. Supply, Maintenance and Transportation

97




S vren g

T - tential for increased efficiency and improved effeciiveness by standardizing or
integiacn,  logistics management and activities has long been recognized, Efficient,
coordinated exploitation of new technologies in the areas of transportation,
communications and automatic data processing offer increasing rewards in effectiveness of
logistics support and cost savings.

Congressional pressures for standardization and integration of Defense logistics have
been strong and continuous. These Congressional pressures have taken various forms, as
several examples iltustrate, Congress provided by amendment to the 1953 Defense
Appropriations Act that no funds would be obligated for procuremeni, production,
warchousing, distribution or related supply management functions except in accordance
with regulations issued by the Secretary of Defense. The 1958 Defense Reorganizaiion Act
provides tiwat whenever the Secretary of Defense determines it advantageous in terms of
effectiveness, economy or efficiency, he shall provide for carrying out common supply or
service activities by a single agency or other organization as he deems appropriate. In 1967,
the Defense budget was trimmed by the Congress to “encourage integration™ of logistics
support.

There has been considerable progress in integrating “common item” procurement and
the initial phase of supply management. Despite vigorous efforts to achieve standardization
or iniegration in the remainder of the logistics system, both from within the Department
and from the Office of the Secretary of Defense, progress has been slow, To date, the full
potential of new technology has not been realized in the post-procurement phases of
Defense logistics, nor will it be realized in the ‘ong-range logistics programs under
consideration by most of the Services. As found by » GAO investigation in March 1968,
“OSD has permitted the Services and Defense Agencies to develop management systems
unilaterally and independently without regard to inter-Service compudibility or relationships
of systems.”

Because the impact of logistics integration has fallen primarily en the procurement and
initial inventory management phases, the resulting improvements in effcctiveness of support
of Unified Commands in the field have been minimal compared to the improvements which
are possible, The benefits of standardized and integrated logistics have not been extended
overseas to any appreciable extent, Defense Supply Agency respounsibilities do not extend
overseas, Overseas logistics management is currently the responsibility of four organizational
units, - one in each Service — each of which has many clements, Because of inherent and
continuing differences among these organizations, the Unified Commander must
accommodate different terminologies, different measures of logistics performances and,
most unfortunately, different degrees of readiness.

1. Impact of Decentralized Supply Systems

The differences among the Services in their approaches to theater supply
management illustrate the varying degrees of effectivenzss of supvort, efficiency snd
economy which prevail,

In the acquisition and initial supply phase of Defense logistics, six principal entitics
are involved: (1) General Services Administration (administrative equipment, including
computer hardware); (2) Defense Supply Agency (“‘common items™); (3) The Air Force
(principally the Air Force Logistics Command); (4) The Army (The Army Materiel
Command); (5) The Navy (Naval Supply Systems Command); and (6) The Marine Corps. All
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of these organizations operate in the Continental United States; few operate overseas.

The General Services Administration and Defense Supply Agency are procurers and
wholesalers whose supply functions are limited to the Continental United States. In
estimating new procurement and stocksge requirements, the demand ani inventory
information to thesc organizations from overseas is limited to what can be inferred from
bulk requisitions and occasional asset level reports. No current consumption data is available
to them,

The Air Force Logistics Command operates a vertical supply system in - hich each
base, worldwide, is a consumer-customer, supplied directly from wholesaies activities
located in the United States, The Air Force has no depots overseas. Requisitions ~2ceived at
the wholesale level provide a clear view of consumption data and demand patterns, because
they are not filtered through a series of intervening control echelons that agg: »gate many
requisitions over long periods, thereby obscuring demand trends.

The Army supply system, on the other hand, is not vertical, but horizontal, The
Army Materiel Commar.d operates only in the Continental United States, and ea~h Theater
has its own parailel supply system. There is no greater acc ss for the Army Materiel
Command to theater demand trends and consumption data than there is for the Defense
Sapply Agency. The Army Materiel Commaad and the theater logistics commands have
scparate stock funds. In effect, the Army components in the theaters have a..onomous
logistics systems that procure items from Continental United States wholesale supply
agencies, (Vietnam logistics are not separately stock-funded.) The horizontal supply system
of the Army provides no effective means for adjustment of inventory imbalances emong

theaters,
The Navy supply system in the Continental United Stales is in mar i more
centralized than in the Air Force. At three Inventory Control Points (Ships F . ontrol

Center, Aviation Supply Office and Electronics Supply Office), inventory lew. . t Naval
Supply Centers and other distribution points are monitored, and replenishments o centrally
managed iten,s ate shipped as necessary. The Navy supports the Sixth Flect (Mediterranean
Sea) directly from the United States through dedicated Navy cargo ships. The Seventh Fleet
(Pacific) is also supported dircctly in part, but the Navy has supply depots in the Pl:ilippines
and in Japan which also support the Pacific Fleet, These two supply depots ~re largely £
autenomous of the supply system in the United States, with t.e Navy supply system in the ;
United States having little visibility of the demand trends, consumption, or inventory levels
in the depots, except on aeronauti.al items,

The Marine Corps obtains a part of its supply support from the Mavy Suppiy System E
and some from the Marine Corps Supply System. Its distribution system includes depots and 4
buses and air stations. Despite being dependent on numerous other agencies for its !
procurement of items from industry, the irine Corps insists upon stocking and distributing
materiel through its own system, which suffers from many of the same type of problems
found in the Army system,

Combat Force Commanders in the field have found it necessary to improve the
effectiveness of logistics support, and to oveccome the lack of logistics integration by
creating ad hoc cross-service arrangements. For example, in Vietnam the Navy is designated
as Fvecutive Agent for all common items in I Corps area and the Army as Executive Agent
for I1, III and IV Corps. In the European theater, the Army is designated Executive Agent i

B s
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for subsistence items for all Services,

Ticere is a close interrelationship between the degree of logistics integration and the
use of autonatic data processing,

2. Automatic Data Processitig

A distinguishing mark of the decentralized and fragmented supply system in the
Defense Department is the proliferation of Automatic Data Processing (ADP) systems and
programs which are largelv incompatible, both intra-Service and inter-Service. This results
not only in weaknesses in invenrory management and distribution imbalances, but in high
and increasing costs of ADP software for a variety of ADP progre:ns to accomplish the same

N types of functions, The aggregate costs - and confusion - resulting {rom the development and
[ periodic upgrading, as advanced computers are required and acquired, of ADP programs for
E’ each class of supplies by the DSA, the four Military Services and the theater logistics
E{. commands, with minimal compatibility, critically impact on the Department’s effectiveness,

efficiency and economy. The long-range logistics programs under consideration by most of
the Military Services will not remedy this problem,

3. Maintenance

Maintenance is the ultimate consumer of all technical supplies and materials
aequired by the Departinent of Defense for support of military hardware - 2 consumption
which amounts to approximately five billion dollars annually, Investment in industrial
tooling, equipment and facility capability to suppart this maintenance function accounts for
approximately another one billion dollars annually, About one-third of afl Department of i
Defense personnel arc involved in the maintenance function., 4

Maintenance management resides basically with the Services, (Neither GSA nor DSA
has maintenance responsibilities,) Responsibilities for maintenance within the Services are
vested for the most part in the same organizations having responsibilities for the supply
function.

ke o

The maintenance function is divided into three levels: (1) organizational or service
level; (2) intermediate, or repair level; and (3) depot, or everhaul tevel, Generally, the Army !
performs all levels of maintenance in-theater, but Navy and Air Force depot or overhaul §
maintenance is performed in the United States, 3

Integration of maintenance management is the exception, and where it exists, it
oceurs almost exclusively at the depot level on a selected item basis. For example, the Air
Force is designated to overhaul A-7 aircraft engines for both Ajr Force and Navy, and the
Navy performs A-7 aircraft aieframe and avionics depot inaintenance.

As is the case in supply management, traditional approaches cause variances in
maintenance management to continue. For example, the Army and Air Force prescribe
aircraft inspections to be performed at intervals measured in aircraft flight time, while Navy
aircraft inspections (sometimes of the same airceaft) are prescribed to be pecformed on a
calendar schedu's.

The maintenance function is even less integrated than the supply systems, For
example, the Army’s Tunk and Automotive Command (TACOM) is assigned responsibility
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for integrated gement or proc t and wholesale supply of combai and tactical
vehicle items, Depot niaintenance is performed by the Service using the item. (In Vietnar,
the Executive Agent designation of Navy and Army for operations areas includes
maintenance as well as supply.)

In some instances, lack of management flexibility causes uneconromical results. For
example, current Department of Navy practices provide for secondary support of reparables
through the Navy Stock Fund paid for out of operations and maintenance appropriations,
Provisioning spares and replacement of reparable equipments themselves are financed by
procurement appropriations. There is no authority to use procurement funds to finance
maintenance costs and vice versa. When operations and maintenance funds arc inadequate to
repair the materiel, responsible officers are faced with the decision either to make
uneconomical new procurements or bear responsibility for unacceptable “downtime” on
critical equipments. Economy dictates that reparable carcasses be utilized to the maximum
extent pussibic.
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11-31 Repair in liew of replacement should be an allowable charge against the parent
procurement appropriation funding the basic equipment.
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4. Transportation

All of the Services have extensive organic* transportation resources, and each of the
Military epartments is the *single Manager” for some “‘common user” transportation
service,

The Air Force has a considerable number of transport aircraft organically assigned to
tactical air units, which are used both for rapid deployment of tactical air units overseas and
for intra-theater roles after deployment,

The Navy’s organic cargo ship fleet, numbering some 78 vessels, is used to deliver
supplies to Navy forces at sea. The Navy also operates an amphibious fleet of some 94 ships
in support of the Marine Corps and maintains an organic air transport force of 136 aircraft,

The Army’s organic transportation is comprised of wheeled vehicles and helicopters
used for tactical mobility and overland supply support, and does not include any global
transportation capability.

The “common user” aetivities are the Military Aielift Command (MAC), for which
the Air Force is Executive Agent; the Military Sea Transportation Service (MSTS), for which
the Navy is Executive Agent; and the Military Traffic Management and Terminal Service
(MTMTS), for which the Army is Executive Agent,

The Military Airlift Command is an industrially funded **4ivlift service, using both

*Assigned us integrai equipmient of the using connnand,
**An industrialiy funded activity is one which operaes with o working capital fund, from which operating expenses ae
paid, and witich is 1zimbursed through charges to benefitting organizations,




owned cargo aircraft (234 C-141s, with 70 C-5s scheduled for operation by 1973) and
contracted commercial carriers (amounting to 617 million dollars in 1969). MAC operates
aerial ports of embarkation (APOEs) in the United States and aerial ports of disembarkation
(APODs) overseas. It also operates the Air Weather Service and the Aerospace Rescue and
Recovery Service. In addition, MAC is the contracting agent for airmail services provided by
commercial airlines and for contract airlift services used by the Air Force (LOGAIR) and
the Navy (QUICKTRANS) within the United States.

MAC tariffs represent the weighted average costs of military and commercial
augmentation airlift from and to overseas areas. The average costs of commercial airlift to
MAC include total costs of commercial operators, plus profit, Industrially-funded cosis of
MAC-owned aircraft, on the other hand, are limited to operations and maintenance plus a
portion of operating support costs. The pay and allowances of military personnel (about
37,000 out of 43,000 total associated with the industrially-funded airlift service), the cost
of the aircraft procurement, and much of the base operating support costs are excluded,

The majority of airlift is carried out by MAC-owned aircraft, and when the C-§
enters the inventory, there will be litile requirement for commercial augmentation for
overseas airlift shipments. MAC carriers are primarily designed for (he mobility (initial
deployment of forces) rather than the steadystate cargo supply mission. (Personnel
movements, other than initial unit deployments, are handled primarily by contract
commercial carriers.)

The Military Sea Transport Service (MSTS) contrasts sharply with MAC, Aithough it
operates a small (37 dry cargo ships) nucleus fleet owned by the Government, only five
percent of the MSTS workload is currently accounted for by these ships. Seventy-cight
petcent of the cargo is carried by privately-owned merchant ships and the remaining
seventeen percent by ships from the “mothball fleet” administered by the Maritime
Administration, MSTS “unlike MAC" has no port facilities. Only two of the 37 ships in the
“nucleus” fleet are adapted to the mission of military unit deployment, (Only five dry cargo
ships have been constructed for the “nucleus™ fleet since World War I, and MSTS fully
controls one other ship which is privately owned, having been built under a “build and
charter” arrangement.) The “nucleus” fleet is manned and operated by civilian (civil service)
crews. Unlike MAC, MSTS tariffs for sealift costs are effectively total costs, since its
available resources are primarily commercial, and because sealift costs, unlike airlift costs,
are not discounted through allocation of costs of the alternate mission of “strategic
mobility” (although sealift shares this mission), MSTS is, therefore, primarily a traffic
management service, with a smal' additional role as a transportation operator.

The Military Traffic Management and Terminal Service (MTMTS) has no
intercontinenta} transportation resources. Traffic mauvagement within the U.S. is not
industrially-funded, but is billed to tie shipper on an actual carrier-charge basis. MTMTS has
the responsibility (which it executes through industrially funded operations) for movement
and storage of the personal property of military personnel, the operation of seven ovurseas
ports for the Air Force, and the operation of Military Ocean Terminals in the Continental
United States. (The Navy operates two major port facilities for cargo ships in the United
States in connection with large supply centers in support of the Atlantic and Pacific Fleets,
and three separate ammunition ports in connection with Naval Ammunition Depots, the
ammunition ports being “common user” ports through which ammunition is shipped to all
Services.)
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None of the above-mentioned organizations exercises traffic management functions
within overseas theaters, Theater Traffic Management agencies overseas are operated jointly,
but organic transportation resotrces are maintained, operated and scheduled separately by
the respective Service components of the Unified Commands.

The absence of any significant degree of traffic management integration contributes
to the loss of efficiency and economy, as well as to impairment of the effectiveness of
supply support to combat forces. This can be illustrated by discussion of a few particular
problems.

Cargo shipping the world over is now being changed in a revolutionary fashion as
old-fashioned “break-bulh”™ ships are replaced by containerships. The intermodal container
can elimirate cargo handling between consignor and consigl It also greatly increases ship
productivity and profitability, because, with swift loading and unloading, time spent in
ports is reduced significantiy, and it serves to reduce pilferage.

Commuercial intermodal eomtainers now account for a major portion of the military
«irgo shipped to Evvone, and, in Fiscal Year 1969, 42 jercent of the outbound general
cargo that moved thiough Pacific coast military terminals was containerized. Projected
estimates of Department of Defense general cargo coutainerization in the future range from
65 percent to over 80 percent. Recent tests indicate significant advantages from
containerization of ammunition.

Containerization benefits are greatest in terms of cargo protection, rapid delivery,
and economy when containers can be *“throughput™ directly from consignors to consignees
and when small shipments can be efficiently consolidated. Container movement scheduling,
container carrier booking, and container fleet control can be accomplished most efficiently
when intermodal movement is treated administratively as an integral process. For the
Department of Defense, the Through Government Biil of Lading (TGBL) serves as the
common denominator for dealings with common carriers,

The TGBL is, effectively, a freight forwarding mechanism that encompusses
orgin-to-destination  throughput in a single financial transaction  with »inimum
documentation, It has been used exfensively by MTMTS for shipment of the household
goods of military personnel. and it is now used for abou! one percent of military container
cargo, with the percentage eapected to incresse. TGBL tenders incorporate what are, in
cffect, multi-modal tariff bids, or offerings, which are withdrawn or changed from time to
time in reflection of short-term transport market conditions,

MSTS toriffs for container shipment reflect rates offered to MSTS annually by
containership operators in individual competitive bids. Low bidders are given priority in the
allocation of shipments. The military shipper Service that uses MSTS-administered
commercial zontainer services does so under a so<alled “through movement™ system
involving separate billing and documentation for: (1) land transportation to the POE
(administered by MTMTS with direct-charge for carriage); (2) Sea transportation (MSTS
tariff); and (3) Land transportation to the infand  destination overseas (theater
responsibility).

In direct competition with this system is the TGBL systein administered by MTMTS

(MSTS can a” . administer TGBLs, but chooses not to do s0). The MSTS basic concern is
that TGBL tenders generally encompass ocean carrier rates lower than those reflected in the
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‘ general MSTS tariff. In effect, the TGBL tender incorporates the catrier’s current
: competitive rate.

MSTS has effectively prevented the ocean carriers from offering discounted rates in
TGBL tenders by treating seasonally discounted rates as if they were permanent. Carriers
who would otherwise offer temporary low r.tes in slack periods cannot do so if they are not
permitted to revert to higher rates in busier periods, syhich MSTS practice effectively
prohibits. Thus, carriers are inhibited from offering seasonal rates for TGBL shipments.

The TGBL issue is less ignificant in itself than as a manifestation of the more
fundamental question as to whether il is any longer efficient to divide traffic management
along Service lines, Even if container service and the TGBLs are disregarded, it is possible to
demonstrate that least-cost land routing* of export break-bulk cargo to nearby ports can
fead (o greater overall cost than routing to more distant ports “‘dedicated” to given
destinations, Savings in improved ship loading and rediced coastal movement between
multiple ports more than offset increased line-i:aut costs.

The principle that the sum of mini costs negotiated for 2ach of several route
legs may cxceed a single cost nzgotiated for the entire route alco brings into question the
management of U.S, traffic overseas. As is noted above, this is the responsibility of joint
Traffic Management Agencies subordinate to theater commanders.

Modern container service used in the Department until now has been primarily
ccmmercial, involving dedicated shipping under contract in shipments to Vietnam, and
primarily, berth term arrang ts** for shipments to Europe. Looking into the future,
however, cach of the Services is anticipating at least some requirement for container fleets
owned or leasxd by the Government. This requirement reflects expectation that containers
may be retained for extensive periods in forward combat areas. It also is related to concern
over possible needs for containers built to particular military specifications.

Thus, while continuing to use commercial container service under MTMTS and
MSTS auspices, each of the Services, OSD and the JCS have initiated a veriety of
investigations into various aspects of container utility and applications.

As with vehicles, defense container requirements will vary with respect to both time
and geugraphy. Overall container requirements and costs will be less if there is a single
manager who can allocate and schedule all of the Department of Defense container
resources from a central vantage point. This advantage will be denied, however, if the
Services’ containers do not conform to common standards (with due provision, of course,
for Service-unique requirements).

The desirability of consignor-consignee “throughput” of consolidated cargo applies
to air shipment as well as to surface shipment. At the present time there is practically no
intermodal throughput of airlift cargo. Military air cargo is unitized on pallets, which do not
provide the protection required of a true intermodal unitization system. When intermodal
containers come to be used for military aircraft, the requirement for smoothness and

*The route that has the lowest cost for che tand portion of the haul,

**Arrzngements with commetcial shippers on a space to be avallable when needed basis.
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efficiency of action at the MAC-MTMT'S interface will be more important than it is now.

The fragmentation of logistics functions has ancther critical impact on defense
capabifities which is unconnecied with economy and efficiency. There is alsa vigorous
competition for resources between ¢ smhat force requirernents and logistical requirements.
Particularly when budgets are declining, this competition is severe. Being fraginented, there
is no unified logistics voice to argue effectively for the balance which best guarantees a high
state of military readiness,

An even more critical deficiency attributable to fragmentation of logistics
responsibilities is the impairment of planning capabilities thereby occasioned. The present
decentralized system of logistics presents a confused panorama of participating activities,
each of which has overview of only a smail portion of total logistics capabilities, Under these
circumstances, it is haraly surprising that military operations almost always suffer major
logistics crises, particularly in their initial phases.

The decentralization of logistics functions has resulted in the circumstance that only
at thy Office of t!» Secretary of Defense is there any significant overview or merger of
responsibility for the broad scope of closely interrelated defense logistics activities, Mot
surprisingly, the Office of Assistant Secretary of Defense (Installations and Logistics) has
become involved, not only in broad policy matters, but often in the finc detail of logistics
operations, Directives formulated by this office frequently state not only what should be
done, but also how it shouwd be done. This condition applies to supply, maintenance and
transportation. (The efforts of the Office of Installativns and Logistics have been directed
primarily at achievement of a greater degree of standardization to promote efficiency, and
have met with very limited success.) Integration of logistics functions would, thercfore,
reduce the necessity for such detailed supervision of, and imposition of reporting
requirements on subordinate echelons by ASD(I&L), and, indeed, should permit a
substantial reduction in the manning level of this office.

There is a significant potential for improved effectiveness, efficiency and economy
which can Ve realized through increased integration of all logistics functions. There are, of
course, logistics problems unique to each of the Services deriving from their differing
missions and compositions. Consequently, some of the existing variances among the Services
in logistics practices are iueritorious, and will, of nccessity, continue to exist. Such
differences, however, can and should be accommodated within the framework of an
integrated supply, maintenance and transportation system. Nor are the differences in
missions and conpositions 50 fundamental as to preclude the adaptation of advanced
techniques developed by one Service to the logistics systems of the othess to accomplish
improved effectiveness, efficiency and economy,

There is substantial room for improvement and greater integration of management
throughout the supply, maintenance and transportation systems of the Department, The
maost critical need for improved effectivencs: . however, is in the support of the Unified and
Specified Commands, and first priority should be placed on integrating the logistics support
activities for the overseas combatant forces.

In summary, the logistics system of tin: Department of Defense is decentralized and
fragmented in functional assighment. However, this is not critical in such activities as

procurement and the initial warehousing phase (excluding a part of wholesale supply, retail
supply, maintenance, traffic management and transportation). Efforts of the Congress and
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the Office of the Secretary of Defense to improve efficiency and effectiveness of the other
activities through standardization of procedures and approaches have achieved very limited
improvements. As a consequence, the current inventory management, distribution,
maintenance, and transportation systems are needlessly snefficient and wasteful, and even
more important, fall far short of the potential for effecti of support of combatant
commanders,

There are a number of critical short-falis that could best be remedied by a
consolidation of functions in a unified Logistics Command to provide support to all Unified
and Specified Commands. Among these shost-falls to be remedied are the following:

a. There is a profusion of horizontal layering in supply activities, including items
handled by DSA, GSA, the Army and to some extent, items handled by the Marines and
Navy. This horizontal layering of supply systems obscures the visibility to procuring
activities of the consumption data and the demand trends of the user to an extent which
seriously impairs ¢ {fective supply flow, The system also provides no effective mechanism for

m 4.

cor of i y imbalances within or among theaters;

b. There is a proliferation of separate, largely incompatible Automatic Data
Processing (ADP) systems, which are ncedlessly duplicative. Software programming for each
of these is costly, and the cost of software is increasing at a much higher rate than computer
hardware. With each modernization step on the many separate ADP programs, the
inefficiencies and incompatibilities of the overall supply system appear to become more
tightly locked in;

¢. There are significant duplications in maintecance activities, and successful
efforts to integrate maintenance activitics have been few and isolated;

d. Responsibility for both traffic management and transportation of cargo for
overseas distributions is divided largely by Service and trans,. . :tation mode, and conflicts
between activities are numerous, costly and impair effectiveness; and

e. The fragmentation of supply (other than procurement), maintenance and
transportation responsibilities precludes requircd overview capability of logistics activities,
particularly at the level of the Unified Commands. It stimulates excessively detailed
management from the Office of the Secretary of Defense in attempts to overcome excessive
spans of control, critically impairs military planning for joint operations, and contributes to
the potential for imbalances in allocations of resources between batant and logistical
forces.

Integi ation of supply, maintenance and transportation functions for the support of
Unified and Specified Commands can substantially improve the effectiveness of logistics
support, while at the same time achieving greater efficiency and economy. A unified
vertically-oriented supply and transportation system, inciuding maintenance, should be
organized for support of all combat forces, both those overseas and those held in the United
States roady for overseas deployment. With a vertical system, integrated from Continental
United States through theater management, items cculd be moved from the United States to
overseas commands without financial transactions, and as eusily withdrawn in necessary
redistribution actions, since supplies in the United States and all theaters, within a given
supply class, would all be accounted for withir the same stock fund or working capital fund.
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In addition to improvements in effectiveness, efficiency and economy, a unified
Logistics Command would greatly enhance the planning capability of the Unified and
Specified Commanders. *

Effective logistics integration will require an advanced computerized control and
information system, without which the resultant system would be that of a confederation
with subdivisions so loosely connected that few of the benefits of union could be achieved.
Therc are significant disparities among the levels of sophistication of ADP systems the
Services have achieved to date. The Air Furce, with experience at a relatively high level of
technical sophistication, has planned a highly advanced systems concept for the [970s, The
Navy, with a wholesale control syster in some ways more advanced than the system the Air
Force seeks to replace, is designing an advanced logistics system. With reasonable effort,
these systems can be brought together, The Army, however, is in the process of
implementing a system that is in some ways less advanced than the one the Air Force se ks
to renlace. In developing u logistics ADP system with common elements for all Services for
those functions to be shaved, the first step is to stop all current development and
procurement activity not necessary for support of near-term operations. In view of the
practical problems connected with an integration of these logistics functions, a phased
approach is clearly necessary,
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11-32 The responsibility for providing supply distribution, maintenance and transportation
services to the combatant forces in Unified und Specified Commands under the Strategic

and Tactical Commands should be assigned to the unified Logistics Conmand.
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1133 The Logistics Commund should he assigned the traffic management and ferminal
management functions now allocated o the Military Traffic management gnd Terminal
Service (MTMTS), the Military Sea Transportation Service (MSTS) and the Theater Traffic
Management agencies,
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11-34 The Military Airlift Command and Military Sea Transportation Command both should

be assigned to the Logistics Command.
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11-35 The Logistics Command should be directed to develop, under the policy guidance of
the Assistant Secretary of Defense (Telecommunications), an ADP logistics system to
encompuss supply distribution elements that can be shared among the Services, and all
development and procurement activity toward separate ADP logistics systems not essential

to support of near-term operations should be suspended.
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*On creating a nnificd Logistics Command, sce Recommendation 14,
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B. Integrated Prc tM t
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In the late 1940s and early 1950s, Congressional demands for econcmy and the
elimination of duplication were expressed by including in yearly approjpsiation bills
provisions giving authority, and in some cases, direction to the Secreta:y of Defense to
standardize, consolidate and eliminate duplication in logistics activities.

In World War 11, the Army purchased certain items of subsistence for all Services quite
successfully. Based on this experience, the Secretary of Defense, in 1951, established Single
Department Procurement of selected commodities. In 1952, coding of items un-ior the
Federal Cataloging System was accelerated, which reguired all Military Services to use the
same stock number and name for the same itein, and to group items into homogeneous
Federal Supply Classes,

Increasing Congressional pressures to expand Single Department Procurement to include
supply as well ax procurcment resulted in 1955 in the Single Manager Concept which
included initial warehousing and distribution, as well as procurement, for selected
commodities.

An amendment to the 1958 Appropriation Act gave the Secretary of Defense authority
to transfer supply and service functions among the Military Services to achieve efficiency
and economy, and this authority was later included in the National Security Act by the
Defensc Reorganization Act of §958.

By 1961, the Single Manager Concept had been implemented for eight commodity areas,
and implementation in a ninth commodity area was in progress, The Defense Supply Agency
(DSA) absorbed the .nanagement of these commodity areas when it became operational on
January 1, 1962,

Conceptually, DSA was to act as manager for “common items”, “Common item” do¢s
not refer to an item used by two or more of the Services, hui is defined as a “class or
category of items of conmumercial type, largely non-technical in nature, generally used
tnroughout the military and civilian economies.”

In July 1965, Item Management Coding (IMC) criteria were pubiished, the Services were
directed to make a threc-year review of all items, and the burden was placed on the Services
to justify not coding items for single management. Of the some one miilion items reviewed,
the Services noted withdrawal of interest on 23 percent, and coded 58.4 percent for
integrated management and 18,6 percent for Service management.

Department of Defense policy also established “Permissive Coding,” by which an item
can voluntarily be coded by a Military Service for integrated management even though it
meets one of the ten criteria permitting Service management.

As of January 1970, DSA manages about one-half the item count in the total inventory.
About 70 percent of these items are of interest to only one Service, By value, the DSA
inventory of about 33 billion represents only 13 percent of the dollar value of the total
inventory,

The experience with integrated management of procurement has justified the
expectations of improved efficiency and economy. Although the principle has proved
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sound, problems associated with the procedures uf implementation jiave aris:n which
require evaluation and correction.

The Item Management and Permissive Cocing have resulted in severe “item turbulence”.
“Item turbulence” refers to changes to basic information connected with an ilem, such as
stock numbers, name, manager, designation, unit price, unit issue, etc., which is required to
order, turn-in, reissue, report on or otherwise transact business with reference to the item,
The impact of this turbulence is illustrated by the fact that one change in Federal Stock
Number (FSN) could trigger up to 2,800 changes through the Department of Defense
Supply System, depending on the number of organizational units or records dealing with
that item,

Item turbulence is aggravated by a number ot additional factors. A mujor problem is
created when an item is coded to DSA for integrated inanagement, but at the time of the
Effective Transfer Date (ETD), there are few or no items in the inventory available for
transfer to DSA. This *“Dry Pipeline” results in DSA assuming management of“an item
without any items in inventory available to supply customers. This circomstance arises often
when the Services do not have the funds to procure the item.

Lack of technical data on items coded for DSA management adds to the problem. Long
storage of technical data can make it unsuitable for photographic reproduction by DSA, as
is necessary for distribution for competitive bids. In some instances, the Services do not
have the required technical data as they have been procuring the items from known
manufacturers or sources of supply, whereas DSA needs the technical data to purchase
under competitive procurement,

In other instances, coCing conflicts occur when an item managed by two or moie of the
Military Services is coded for integrated management by one and for retention under Service
management by another,

The IMC program provides that the Services can retain management of major end items
(tanks, missiles, etc.) even though they fall in a general category of materiel assigined to DSA
for management. In most such cases, however, the repair parts are managed by DSA, This
results in a division of management authority between the major end item, itself, and the
supporting components and repair parts. The Services retain responsibility for the technical
aspects of both end items and their components and parts, This involves planning,
engineering development, major item production and maintemance. (The Services are
churged with the responsibilily for providing engineering support to DSA, which has no
engineering staff capability). This division of logistic responsibility between the Services and
DS/, involving such closely related and interacting functions relating to a single major piece
of equipment, requires so much time for coordination that it has become a critical factor in
responding adeguately to needs of the forces in the firld,

Some of tlie troublesome item ‘ronsfers by permissive cuding may possibly be
attributabie to inadeguate ~ash balunces in Stock Funds. Currently, Department of Defense
policy provides for adequate cash balances, but actual cash bolances have, in fact, been far
less than adequate. Sufficient cash balances in stock funds are essential for effective
secondary item support and to avoid distuptions of orderly procurement programs.

DSA now manages some 400,000 items coded as *‘nonstocked”. No meaningful
evaluation has been made of the inpact on requisitioners of the excessive order and shipping
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time for such items which are not kept in inventory. No credit is given when excess
quzntities of such items are turned in, a practice which should also be re-examined.

The potential for improved efficiency and effectiveness of support thoroughly justifies
the incentives created by Department of Defense policy for integrated procurement. The
degree of turbulence and other inhibiting factors now existing indicate that a comprehensive
policy and status reviev. arc now much in order, To avoid the turbulence, migration of itenis
between managers needs 1o be at a more stable pace, IMC criteria for determining item
managers should be reviewed against experience, with particular attention being paid to the
effect of integrated coding of repair parts for major end items which continue under Service
management. Consideration should be given to the estublishment of crit-ria for
requirements for pipeline fill and standards for availability of technical data as prerequisities
for changes in managership. In the review, special consideration should be given to the
impact of each factor on the requisitioner.
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11-36 A moratorium should be declared on Integrated Management Coding for transfers of
the management of items, and a complete review be conducted to detenmine:

{a) The adequocy of IMC criteria as indicated by experience with their use;

(b) The magnitude of impact of diviaed thanageient responsibility for major end
items and for the components and parts for the item:

(¢} The number of items coded for transfers of inunagers with partial or dry
pipelines, the relationship of “dry pipeline” item nuanagement transfers and stock fund
depletion of transferers, the impact of ‘'dry pipeline’ item managenient transfers on
requisitioners, and the feasibility of establishing pipelizie fill requireinents as prerequisites
Jor item management transfers;

(d) The feusibility of establishing technical data availability standards for item
management ransfers;

(e) Methods of reducing conflicts of Integrated Management Coding by the several
Military Services; and

(f) The impact on requisitioners of existing criteria by which items are coded as
“non-stocked”’.
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CHAPTER 111
MANAGEMENT AND PROCEDURES
1. GENERAL

The Department of Defense presents an unparalleled management challenge. Many
factors contribute to the scope of this challenge, including: the size of the defense
establishment; the variety and diversity of its activities, all of which are closely interrelated;
its technological dependence; the annual authorization-appropriations cycle; the political
sensitivity of its operations; the obscurity of any quantitative standards for measurement of
success or failure: the diverse origin and broad sweep of its policy guidance; the internal
divergencies of interests within the Department; and the variances of its objectives due to
changing threats, shifting potentials for crises and fluctuating national commitments.

Management authority for the Department of Defense is not unitary. Externally,
defense management authority is shared by the Congress and the President, and the internal
management authority is significantly influenced by the decisions of the Congress and the
methods of operation of the President.

Congress exercises its management authority through three principal types of control;
statutory assignments of authority and responsibility and imposition of rules of procedure;
annual authorizations of programs requiring capital outlays; and annual appropriations,
Advisory participation in the Congressional decision-making process is provided through
legislative hearings. Visibifity of Departmental operations is obtained by Congtess primarily
through required reports, investigative hearings and the audit and investigation activities of
the General Accounting Office (GAO). The principal instruments of Congressional control
are money, manpower, equipiments and facilities,

The Preside:nt exercises his management authority through both informal and formal
procedures, He participates directly in the decision-making process, particularly in the area
of military operations. He imposes policy guidance, currently by means of National Security
Decision Memor: da (NSDMs). In this process, the broad advisory participation necessary
from officers of the Executive Branch is accomplished through the National Security
Council machinery and the Defense Program Review Committee (DPRC). Budgetary control
is exercised through the activities of the Bureau of Budget,

The effectiveness of internal management is influenced by the degree of consistency and
harmony between the two external sources of authority, and the degree of consistency and
harmony of internul management witk ~  .nal direction.

To provide a structure for internal management, decision points and thresholds of
authority must be established, the participants in the decision-making process determined
and designated, and provisions made to insure visibility to and of the appropriate decision
makers. The cffectiveness of the management depends in no small way on this structure and
its synchronization with management procedures; the Department is so huge that formal
management procedures are much more important than in smaller organizations,

Internal management is exercised to a large extent through control of resources, whicn

fall inio three general phases: allocation, justification, and utilization. The emphasis on the
three phases of resource control has shifted significantly from time to time.
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1. PLANNING, PROGRAMMING AND BUDGETING SYSTEM

Since 1961, the process for managing the allocation of resources has centered in the
Plaining, Programming and Rudgeting System (PPBS).

The five budget categories by which funds are appropriated ~ military personnel,
operations and maintenance, research and development, procurement and military
construction - proved inadequate as mansgement control categories to insure balance
among mission-type forces. The new control process was constructed around program
categories which are largely mission-oriented.

The baseline for the PPBS is the Five-Year Defense Program (FYDP), which is the
aggregate of all approved progrems projected in force levels for eight years, five of which
reflect budget plans,

Prior to revision of the PPBS in 1969, the planning, the programming, and the program
decisions which modified the FYDP were not constrained by budgetary factors (i.e., the
planning was based on conccived defense needs without regard to whether sufficient
resources were available for defense purposes), When the budgeting phase of the PPBS was
reached, the one-year element of the FYDP was reduced to budgetary levels, and budget
decisions were then fed into the FYDP with considerable distortive effect. The 1969
revision of the PPBS injected budgetary guidance into the planning phase to some extent,
and fully into the programming phase.

A. Descriptinn of the Revised PPBS

The PPBS is a continuous cycle. It begins with the policy input and overall fiscal
guidance from the President in the form of NSDMs. The principal planning documents are
the tentative and final Strategic Concepts Memoranda (SCM) prepared by OSD, and the
Joint Strategic Objectives Plan (JSOP) prepared by the Joint Chiefs of Staff. Volume I of
the JSOP contains a statement of the national security objectives from the NSDMs, the
military objectives derived therefrom, and military strategic concepts on a worldwide and
regional basis. Volume II of JSOP contains a detailed analysis of specific forces nceded to
meet the threat over the succeeding five years. Cost implications ate included in Volume 11
of JSOP, but it is not constrained by budgetary factors. (The JCS also prepares an additional
planning document, the Joint Research and Development Objectives Document (JRDOD),
which is not a part of the PPBS cycle.)

After the submission of Volume II of the $SOP, the Sccretary of Defense issues fiscal
guidance marking the transition from the planning to the programming phase of the system.
The fiscal guidance provides for cach of the five years a breakdown of money anticipated to
be available by Military Service, and within each, a breakdown by major mission and
support cffort (and also “logistics guidance,” or the money anticipated to be available for
war rescrves and production plant base).

There are two principal types of programming documents. The first is the Joint Forces
Memoranduia (JFM) prepared by the Joint Chiefs of Staff. This is, in essence, a rework of
Volume II of the JSOP to reflect budgetary factors. It co:nains a force structure broken into
FYDP categories, including support programs, Costs and manpower levels are furnished by
the Military Services to the Joint Chiefs of Staff for the JFM. The second type programming
document is the Program Objectives Memorandum (POM) prepared by each Military Service
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subsequent to the submission of the JFM. For each Service the POM is a more detailed
presentation of their portion of the JEM and all deviations from the JFM must be explained.
The POM must contain both the rationale and risk assessment for each program.

Based on the JFM and the POMs, the Secretary of Defense makes program decisions
which are published os Program Decision Memoranda (PDMs), which in the initial cycle of
the revised PPBS structure, constitute and in subsequent cycles, modify the FYDP,

When all FDMs are issued, the PPBS moves from the programming to the budgeting
phase, Each of the Military Services and Defense Agencies submits a budget estimate based
on the PDMs. After a review, the Secretary of Defense issues a series of Program/Budget
Decisions (PBDs) upon the basis of which the Services prepare icir annual budgets in
budgetary categories.

The PPBS is an orderly and systematic procedure and a useful tool, but it is not a
substitute for managerial judgiment.

B. Significant Features of PPBS

The 1969 revision of the PPBS offers two principal potential improvements, It
constraing the planiing vycle with strategic and general fiscal guidance, and it can reduce the
distortive impact of budgeting on the FYDP by moving the impact of budgetary constraints
from the interface of programming and budgeting back to the interfuce of planning and
programming, where time pressures aeated by budget urgencies do not so restrict :
deliberative risk assessments, Second, the vevision provides the Joint Chiefs of Siaff, through ;
the JFM, and the Military Services, through the POMs, the opportunity for more initiative in :
force planning,

o el e Rt b S AT B o K b

There aie several other particularly significant factors relevant to the revised PPBS,

v It tends to put more responsibility on the Joint Chiefs of Staff through their preparation i

of the JFM, In the past, the Joint Chiefs of Staff have not been able to achieve the i !
resolution of intcrservice differences on force issues which is essential to the structuring of
| an effective JFM. Nor has the Joint Staff demonstrated the analytical capabilities essential
for reviewing the Service inputs to the JFM on costs and manpower levels,

The revision lengthens the PPBS cycle, which potentially can inhibit quick .
p responsiveness to changing threats and other circumstances. The first cycle of the new PPBS :
i began in the fall of 1969 and is scheduled to culminate in an annual budget submission to
h Congress in January 1971, concerning funding for the Fiscal Year beginning 1 July 1971, :
i The planning cycle is thus begun some twenty-one months prior to the immedinte period to :
i which the planning is directed, Compressing the PPBS cycle would improve planning and :
i programming etfectiveness, and minimize the number of reprogramming actions required.

Neither the former nor the revised PPBS provides an effective mechanism for inputs to
programming frem the Unified and Specified Commands to the Secretary of Defense. This is
a major deficiency. They are assigned specific missions to fulfill. They are delegated
responsibility for initial contingency planning to fulfill those missions, The Unified
Commands can provide useful recommendations on force structure and operations
capability if given the procedural opportunity, patticularly when the recommendations are
coordinated through a Tactical Command. Such recommendations would provide, at the
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very least, a check on the JFM, and could possibly present a spectrum of feasible
alternatives to the JFM, as well as to the JRDOD.

The imposition of fisczl counstraints on the PPBS has a potential for increasing the
rigidity which the PPBS tends to impose. Rigidity, which results from the combination of
fisral restraints in programming and from declining budgets, reduces the flexibility to
exploit technofogical advances or to respond to changes in the threat.

The PPBS, although more simplified in the revised form, stili is a complicated process.
The preparation and review of the extensively detailed documents require a major
manpower commitment, Most of the data processed and fed into the submissions are
handled by automatic data pro cessing. Consequently, any change in format or categories of
submissions complicates the process and adds both to its cost and the potential for errors.
Every effort should be made to stabilize the formats throughout the process. In this regard,
there is 2 difference between the fiscal guidance categories and the FYDP caiegoiies in the
initial cycle. Indeed, no satisfactory “crosswalk’ or computer conversion program between
the FYDP format and the OSD prescribed Land Force Classification System (LFCS) has yet
been developed, and the fiscal guidance categories coincide with neither, Furthermore, the
fiscal gtidance categories are not prescribed by the PPBS procedure, which increases the
likelit 1 of changes from year to year, Conversion programs between varying categories
are 1 . difficult and expensive to develop, and requirements for new ones should not be
impoy  lightly.

A najor complication and cxpense is oceasioned by the necessity of constructing a
“crosswulk” between program categories essential for manage:mnent, and the budget
categorivs by which Congress authorizes and appropriates. Much confusion snd expense
could be avoided by au approach which did not require use of budget categorics, and the
climination of the budget categories would not in any way adversely affect either the
management or the visibility of Departiment of Defense operations,

Although the PPBS is the major planning, programming and budgeting procedure in the
Departiment, it has more practical use as a budgeting device than as a plapsiing and
programming procedure. Many major programs result from the development of new
weapons systems, which are approved largely independently of the PPBS, primarily through
the Development Concept Paper (DCP) procedure.* The PPBS does not contribute
significantly to the decision-making process for consideration of programs which center on
major weapons systems, It does arriay a projection of estimated costs on such programs after
their approval for development. The absence of a tie-in to the PPBS of the decision-making
process on research and on individual weapon system developments is a major weakness.

C. Description of a Proposed PPBS

The Planning, Programming and Budgeting System (PPBS) should be modified to
provide a logical and workable merger of the currently independent programs which involve
Research Objectives (ROs), Operational Capability Objectives (OCOs) and their validation,
development plans, and Development Concept Papers (DCPs). In the steps of the PPBS cycle
autlined below, the development, review and approval of these documents have been added.

*See Seetion 1V in this Chupter for a discussion of the DCP.
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For clarity it should be nuted that the cited submittals to the Deputy Secrewaries of Defense
actually envision evaluation by the Assistant Secretaries (Research and Advanced
Technology), (Engineering Development), (Operational Requirements) and (Program and
Force Analysis), joint review and evaluation by the Deputy Secretaries, and final review and
approval by the Secretary, The Assistant Secretary of Defense (Dperational Requirements)
would be responsible for this coordination,

The proposed Planning, Programming and Budgeting System would include procedural
guidance for: (1) processing changes to the approved resources of the Five-Year Defense
Program; (2) submission, analysis, review and approvat of new and revised programs and
budgets; (3) maintenance and updating ot the Five-Year Defense Program structure: and (4)
incorporation of the development program decision process of Operational Caupability
Objectives and Developn:nt Concept Papers.

The calendar schedules fixing the iime periods aind deselanzs yor each step i the
procedure would continue to be esiablished by the Secvetury of Defense annuclly by
memoranduim after expericnce is gained through the actual use of the system.

The major steps in the proposed PPBS cycle, with the addiiions underlined are as
follows:

(1) The cycle would begin with the preparation by the Joint Chiefs of Staff of Volume
I (Strategy) of the Joint Strategic Objectives Plan (JSOP) and the proposed Research
Objectives (ROs) stutement by the Advanced Research Projects Agency. These documents
would be submitfed to the Deputy Secrefaries of Defense, Volumé I of the JSOP should
continue to contain the statement of the national security objectives and the military
objectives derived therefrom, and to include military strategic concepts and objectives on a
worldwide and a regional basis, The national security objectives are based on decisions of
the President as expressed in National Security Council Decision Memoranda (NSDMs). The
ROs would indicate the areas in whlch the tcclmolgglinl ba.se should be advanced for Tlic

i 3 4 ! i

(2) After the review of Volume 1 of the JSOP, the Secretary of Defense would issue to
the Joint Chiefs of Staff, the Military Services, the Def Agencies, and to_the Unified
Commands, a Strategic Concepts Memorandum (SCM) containing the general strafcgic
concepts and guidelines to be used by all participants in the PPBS. The SCM would first be
issued in draft form and, after comment by all recipients, finalized and reissued.

(3) Then the Secretary of Defense would issue a preliminary fiscal guidance to the Joint
Chiefs of Staff, the Military Departments, and the Unified Cc ds for each of the
succeeding five years for their comments,

(4) Following this, the Joint Chiefs of Staff would submit Yclume 1I of the JSOP to the
Deputy Secretaries of Defense, and the Strategic, Tactical aud Logistics Cc ds would
submit proposed/revised Operational Capability Objectives :OCOs). Volume II of the JSOP
consists of a detailed analysis of the specific forces needed (o meet the expected threat over
the succeeding five years, in the opinion of the Join{ Chiefs of Staff, Volume Il of the JSOP
is not fiscally constrained - that is, it is not limited by fiscal guidance, but cost implications
of the recommended forces are included. This volume of the JSOP highlights those
recommendations which require decisions in the current calendar year. The OCOs would
represent an t by the Unified C ds of the materiel resources they need {o
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support or perform their assigned missions.

(5) Next, the Secretary would issue to the Joint Chiefs and the Military Departments a
tentative fiscal guidance broken down by Military Departments and by major mission and
support effort within the Military Departiments,

(6) After receiving responses from the Joint Chiefs of Staff (JCS) and the Services on
the tentative fiscal guidance, the fiscal guidance would be issued. From this point, all
submissions under PPBS would be “fiseally constrained,” At this time, the ROs would be
finalized and approved, and the selected OCOs would be validated and assigned priorities.

(7) Then, the Joint Chiefs of Staff would prepare and submit to the Deputy Secretaries
the Joint Force Memorandum (JFM), which contains the Joint Chiefs’ recommended force
levels and support programs, similar to that of Volume II of the JSOP, but within the
parameters of the fiscal guidance. The JFM includes program costs and manpower
requirements furnished to the JCS by the Military Departments.

(8) Next, the Military Departments would submit to the Deputy Secretaries their
Program Objectives Memorandum (POM) and_development plans for the validated OCOs.
The POMs are a more detailed presentation by the Services of their portion of the JFM,
presented, as in the JEM, in the format of the FYDP categories, and costed in detail,
Supporting rationale must be included for cach program, as must the risk assessment.
Variances of the POMs from the JFM must be identified and costed, and must stay within
the established guidelines, Concurrent with the submission of the POMs by the Military
Depurtments, the Unified Commands would submit _to the Deputy Secretaries their
Command,_Program Memoranda (CPMs), which would contain ded changes n that
portion_of tﬁg'forcos proposed in_the JFM which are assigned fo the submitiing Unified
Command, Each CPM would indicale prioritics Tor a percentage or dollar amount of increase
and & F?ejrcenm e or dolar amount of decrease in assigned Torees. The development plans Tor
the validated OCOs would represent the assigned Military Depariment’s approach to salisTy
the OCO and include a proposed developmeit concept paper (DCF).

(9) After review and cvaluation of the JFM, the POM, the CPMs and the development
plans, the Sceretary issues draft decision papers for comment, and after review of the
comments, amended Program Decision Memoranda (PDM) and approved DCPs will be
issued. These DPMs and DCPs will constitute for the first cycle, and modify thereafter, the
FYDP.

(10) Finally, the Military Departments and Agencies will submit to the Deputy
Secretaries their budget estimates based on the amended PDMs and_the approved DCPs.
After review of the budget estimates, the Secretary of Defesise would publish a series of
Program/Budget Decisions (PBDs) addressing specific budgetary decisions. A procedure and
schedule is established for conferences or reclamas to the PBDs. Thereafter, the budget is
shaped by review in the Office of the Secretary and in the Bureau of the Budget, with final
Presidential decisions on still unresolved issues made prior to submission of the budget to
Congress in late January.
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(ROs) by the Advanced Rescarch Projects Agency (ARPA), the preparation and subriission
of Operational Capability Objectives (0COs) and Command Program Memoranda (CPMs) by
the major Unified Commands, and development plans and Development Concept Papers

(DCP) submitted by the Military Departments,
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LIRS R SR AR P 2 2 AR 2 R R R R R S R RR Ry s sy
111-2 The time prescribed annually for the PPBS cycle should be constricted after the first
eyele and the new FYDP is completed in order to bring the planning phase nearer in time to

the period of operrtions.
AR R R R R R R R R R AR AR RN RN R RS R R R TR R R AR R SRR kS kR kbR kN

LRI 2 L PR R s R RS PR LS R Y R R P s R eI R P s s )

1il-3 The various categories used in and in connection with the PPBS should Le made to
eotncide as nearly as practical and be stabillzed,
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4 The fiscal guidance should prescribe a declining limit for each out year in the Research
and Development and In the Procureaient program cdategories in order to preserve d
flexibllity in the FYDP to exploit developing technology and to program to meet

unanticipated threats.
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11-5 Every effort should be made fo obtain ogreement by the Congress 1o deeept defense

hudgets and to eppropriate in program rather than existing budget categories,
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1116 The Joint Staff should Le augmented with a complement of ctvilian analysts, in order
to enhance its analytical capability gencrally, and to improve its capability to evaluate

Service submissions of cost and manpower levels for the JEM in particular.
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D. PPBS and Systems Analysis Techniques

The role of the Office of the Assistant Secretary of Defense (Systems Analysis) is
inextricably interwoven with the Planning, Programming and Budgeting System (PPBS).
Alihough the Assistant Secrctary of Defense (Comptroller) is charged with overall
responsibility for the PPBS, and although, in practice, the PPBS is far more ncarly a
budgetary, rather than a planning or programming exercise, the Systenss Analysis office has
been and is more involved in the planning and programming phases of PPBS than the
Comptrolter.
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The Systems Analysis Office has proved to be a controversial organizatior.
Fundamentally, most of the controversy centers around allegations that it initiates, rather
than reviews, force structures in the planning and programming phases of the PPBS, and in
effect, has made, rather than advised on decisions,

Prior to the 1969 revision of the PPBS, the Systems Analysis Office preparec the Draft
Presidential Memoranda (DPMs) which constituted the baseline documents for force
: programming in the Department, The DPMs were in theoty predicated on the Joint Strategic
! . Objectives Plan (JSOP) prepared by the Joint Chiefs of Staff (JCS), but the JSOP was
) prepared without any fiscal constraints and with no limiting mission guidance to the JCS,
3 and, as a consequence, the JSOP forces priced out far beyond the level of resources available
J to the Department, In effect, therefore, the DPMs prepared by the Systems Analysis Office
3 ’ were the initial force structure plans for the Department.

Under the revised PPBS, both fiscal and strategic (mission) guidance is provided the JCS,
5o that presumably, the Joint Force Memorandum, which, in essence, replaces the DPMs,
will provide the initial force structure planning and the baseline doc t for Department
programming.

The Systems Analysis Office performs the stoff analysis for the Secretary of Nefense
which provides the basis for the fiscal guidance, and to an extent, this requires some force
planning, particularly in the initial cycle of the revised PPBS.

An effective analytical capability is an essential tool for successful management, p
particularly in an organization such as the Department of Def in which t §
issues involve large numbers and types of factoss. It should exist at all managerial tevels of :
the Depariment.

The techniques of systems analysis should not be confused with particular functional
assignments in which these techniques are the primary tool, such as force and program
etructuring and review, nor should the merits of the techniques be confused with
controversial functional assignments or functional usurpations by those using systems
analysis technicues,

Some of the confusion could be climinated by giving the Office of Assistant Secretary of
Defense (Systems Analysis) (ASD(SA)) a title which describes the functional responsibilitics
assigned to it, rather than one of the methods it uses in the performance of its functions.*
Currently, the Office of ASD(SA) is assigned major responsibilities for review and analysis
of force structures and programs. This js an essential task, and must be well performed if the
management by the Secretary of Defense is to be cffective. Every effort should be made to
enhance the capabilities of those assigned this staff responsibility, which requires the
application of a broad range of disciplinary skills, maturity born of experience and firm
responsible direction.

*See Recommendation 16,
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1H1-7 Analviical capability  should be strengthened throughout  the Denartment, and
particularly in the Office of the Secretary of Defense,
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11, LOGISTICS GUIDANCE

Although the overall fiscal guidance is unique to the revised PPBS, logistics guidance was
provided under the old and revised PPBS. A Logistics Guidance Menmworandum (LGM) is
published with the tentative fiseal guidance and again with the fiseal guidance in final form
on March 15, The LGM under the revised PPBS more clearly reflects the imposition of fiscal
constraints,

The LGM (formerly called the Defense Guidance Memoranda (DGMs) on Logistics)
provides the guidance for planning materiel support, which under the revised PPBS, is
submitted as an integral part of the scrvice POMs,

The logistics guidance deals both with materiel inventories for emergencies and current
operation, and with production base planning,

In the past, there has often been a significant and apparently irreconcilable difference
bedween the war reserve objectives and the production base planning objectives, on the one
hand, and mnual logistics guidance, on the other. These discrepancies do not appeur to have
been remedied. The prepacation of stable objectives cannot be achieved without a significant
effort to analyze the many factors relating to the problem,

OSD has not analyzed these problems, which range from ammunition consumy tion rates
to the usefulness of exjsting production base plants, New problems, such as Army
ammunition which has a shelf life, have not been sufficiently analyzed to determine their
effect on existing planning facturs,

Deficiencies in the types of resources covered by the LGM are the least visible element
of force readiness They involve significant expenditures, however, and being less visible are
potentially the most likely area for “ceonomizing™ by the Serviees when faced with the
pinch of fiscal constraints, These factors in combination justify a high priority for increased
attention to establishment of meaningful and relevant objectives for materiel support and
production base planning, as well as for effective program reviews of these areas
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1H1-8 The factors bearing on war reserve stock levels and production base plants should be
analyzed and evaluoted i order to develop caningful policy objectives which can be
compatible with logistics guidance,
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1V. DEVELOPMENT CONCEPT PAPER

A second major process by which allocation of resources is managed is the Development
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; Concept Paper (DCP), although the DCP is also used for managemeni in the utilization
: phase.
i

The DCP was initiated in an attempt to provide a more complete and comprehensive,
yet manageable, display of rclevant information to the Secretary of Defense on important
issues requiring decisions for major developments. Its preparation and approval is now a
pr dition to comm t of a major development, of which there are about 80 at any
given time. (A major program is one which involves more than $100 million for production
 r more than $25 million for research, development, test and evaluation.)

The DCP is limited in length to 20 pages. It is required to present the objectives of the
program, the issues, the driving force, or threat, alternatives, test and evaluation, the risks,
the pros and cons of alternatives, the resource needs, schedules, management plans, security
considerations, thresholds and recommendations. It also prescribes the time when an
updated DCP will be submitted.

Many items contained in the DCP are required to be agreed upon, or based on
consensus. Among these items are the objectives, the issues, and the alternatives, All offices
having cognizance must also agree that thu pros and cons for each alterv.ative are fully and
fairly stated. Prior to consideration by the Secretary of Defense for decision, the :
appropriate officers (Chief of Service, Sccretary of Military Department, Director, Defense ‘ F
Research and Engineering, the Assistant Secretary of Defense (Installations and Logistics)
and the Assistant Secretary of Defense (Comptroller), and, in cases of developments for
i more than one service, the Joint Chiefs of Staff, and the Assistant Secretary of Defense

. (Systems Analysis) (on the initial DCP) must sign the DCP and indicate the alternative .
preferred, The Secretary’s decision is indicated by designation of the selected alternative and ; ?
his signature. ;

The DCP is updated and idered from time to time, but usually the initial approval .
is just prior to entering the engineering development phase, and formal approval prior to
entering the production phase,

Recently, the DCP has included the designation of the Program Manager and the
establishment of his reporting lines and chain of authority. This information is specified in
the management plan.

The Services have the basic incentives to see a DCP prepared, but most of the DCPs now
\ existing were prodvced by personnel in the Office of the Director of Defense Research and
Engineering.

DCPs vary in quality, There is not sufficient experience with the process to evaluate the
impzact v development programs, ond, indeed, DCPs still do not exist for afl major
development programs.

] The DCP has two unique features. First, it is a “discipline” document, with prescribed
3 format and limited length. It is an attempt to summarize all the significant considerations
‘ bearing on the decision to be made. Despite the stated requirement, all cognizant offices do
not always concur in those portions of the DCP for which a degree of unanimity is specified.
Consequently, the format of the DCP has a potential for submerging differences on the
3 assumptions which underlie the alternatives presented, This presents a risk for the decision
maker.
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Second, the DCP appears to have circumvented, to a large degree, the many pressures for
concurrence and unanimity among advisors on alternative approaches to developments,
thereby preserving options for the Secretary’s decision. This is » major accomylishment,

Although DCPs have not yet been prepared on all major systems, and some of those
which have been prepared appear mediocre, an attempt is being made to use the DCP {or
areas of research and development which do not fall in the category of major systems,
Approximately 50 DCP-type papers are under way for arcas of research and development
other than inajor systems. None has been complaoted.

When applied to major systems, the DCP has many advantages as a management tool,
For general effective use in this area, however, it will require the acquisition and training of
personnel in the preparation of DCPs, in order to aftain an acceptable standard of quality,
which does not now appear to exist. The DCP will continue to be only a tool for
management and its limitations should be recognized. Pot=ntially, it could foster an ad hoc
management approach for each major development, which could obscure the necessity for
structuring and maintaining an overall organization which is effective and efficient. It can
also foster a tendency to establish a direct reporting relationship between Program Managers
and senior decision makers in OSD in cach individual case, that, in the aggregate, can
overtax the feasible span of control of the senior decision makers,

The application of the DCP format and procedure to research and development areas
bey ond major system developments portends a degree and span of centralized control by
Defense Research and Engineering which is infeasible fos efficient management. Major
developments have such significant cost consequences that decisions must be reserved to the
Secretary of Defense: decisions on lesser programs can more safely be delegated if
otganization is structured so as to permit precise designation of accountability and
maintenance of visibility. Program approval and review can be managed through effective
use of the PPBS, Extension of the DCP process beyond major system developments could
seriously overlap the manugement potential of the PPBS and result not only in needless
duplication, but also in overmanagement at top levels.
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111-9 Increased emphasis should be pluced on identifyving, acquiring and training personnel
who have the capability to prepare Development Concept Papers for major developnients,
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110 The Development Concept Paper should not be emploved as a management tool for

areas of rescarch and developmnent other than major svstems developments.
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V. DEFENSE DIRECTIVES/GUIDANCE SYSTEM
AND MANAGEMENT IRFORMATION REPORT

Being a large and structured organization, the Department of Defense necessarily has
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developed an elaborate system of directives through which to promulgate standing policies
and procedures. The Department is so big and dispersed, that only through the formaiized
procedural docninents system can policy be effectively communicated throughout the
structural organization,

The established system for communicating official guidance throughout the Department
is adequate us established, but the implementation of the process leaves much to be desired.

New policies which are only pronounced orally or transmitted through unofficial
memoranda may not reach the implementation levels of the organizational elements, There
is a need for substantially increased awareness of the necessity of promulgating policy and
procedures through the formally established system.

The Office of the Secretary of Defense employs a system o:’ Directives and Instructions
to p Igate policies and proced This Directives and Instructions system has not been
revnewcd and codified in many years, with the result that many Directives and Instructions
overlap and are inconsistent, contradictory, and irrelevant to current circumstances. The
quantity of these documents has increased significantly over the years, and thei~ appears to

; be no nv chanism by which the policy changes contained in new Directives and Instructions
i are incorporated in previous documents through medifications or recisions. Nor is thore a
provision for systematically reviewing and consolidating Directives and Instruction: As a
consequence, the Department’s Disectives and Instructions are not adequate to assure that
Y implementation actions are consistent with policy.

- The Departmeat of Defense is also deluged with reports.* Requirements for reports are E
initiated by almost all elements of all echelons of the Department, So great is the E
proliferation of reporting requirements that it would be a major undertaking just to obtain a
total inventory. These reporting requirements fall in all categories ~ recurring reports,
+ courtesy reports, external reports, narrative reports, automated reports and manual reports,

Despite the gencral recognition within the Department that reporting requirements have
increased to unmarageable proportions, efforts to reduce and control such requirements
.‘ have been mostly ineffective.

.

e

R In 1969, the Office of the Assistant Secretary of Defense (Comptrolier) inventoried the
various management information products received and prepared by OSD. This inventory
: included approximately 1,200 reports.

; An inventory compiled by the Navy in 1969 of recurring reporfs required by
Washington Navy Headquarters Organizations revealed a total of 1,417 requirements, which
generated 1,461,607 submissions annually requiring 5,439 man-years to prepare,
Dublications of substantive information abound, although frequently couched in differing
formats, There is little evideiice to indicate that estimates of costs of preparation, handling
and review are prepared and considered prior to imposition of new reports requirements.

Department of Defense Directives and Instructions prescribe the responsibility for
reports control, the criteria for establishing reports requirements, the standardization of

|
|

*See Ui Management System Section in Chapter I for addit -nal comments.
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reporting forms, the procedure for obtaining authority for a new reporting requirement and
the registration and numbering of reports requirements.

The criteriz for establishing reporting requireineuts are genesrlly adeges.. They
provide, in part, that:

a. The data to be developed must meet a clearly defined need:

(1) For managemen: needs of the Department, the cost of developing the data as
well as the cost of compiling and utilizing them after receipt should be commensurate with
the expected value of the results; the detail required should be directly refated to the level
of management responsibility at which the rcquest is initiated; the necessary resources {3
process the data and take action should be available; and the frequency of reporting should
be minimal.

(2) In determining the rzsponse to be made when the Department is requested to
supply information to others, *he cost of developing the data shouk! be commensurute with
the degree of public interest involved.

b. Requests must be desigtied to permit respondents to meet data needs as efficiently as
possible. Whenever possible, they should provide for the use of available sumimary totals, the
use of data already included on magnetic tapes or punch cards, and the employment of
appropriate sunpling techniques.

¢. Unnecessary duplication must be avoided.

Although intensive one-time efforts occur from time to time intended to reduce and
controf reporting requirements, they are at best fraginented and temporary in effect.

Several principal factors appear to be responsible for the failure of efforts to control
reporting requirements effectively,

Numerous exceptions are made to the generally adequate criteria and review process
prescribed by the Department Instructions for reporting requirements, The exceptions
include reports required by the Assistunt Secretary of Defense (International Security
Affairs) and the Directors of the Defense Supply Agency and the Defense Communications
Agency, if the reports are “operational” in nature. In addiiion, one-time requests for
statistics, data to support the PPBS process, and status or progiess reports are exempted.

Most crucial to the failures of control efforts is the level at which responsibility and
authority for reports control is vested, In OSD, the ASD (Comptroller) is charged with the
central responsibility within the Departiment, and he in turn has delegated the responsibility
to the Directorate for Information Control, which reports to the Deputy Assistant Secretary
of Defense (Systems Policy and Information). The Director with the immediate
responsibility is in an ineffectual position to prevent the vatious ASDs from establishing
such reporting requirements as they, or their Deputies and Directors acting in their name,
consider necessary, or even “nice information to know™.

Similar situations exist in the Services, In the Navy, for example, the responsibility for

developing and publishing methods and standards for reports management is vested in the
Naval Records Management Branch (NRMB) of the Organizational and Administrative
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Management Division under the Assistant Vice Chief of Naval Operations, Director of Naval
Adnsinistration. This is hardly an organizutional vantage point from which to exercise
control of a Department-wide proliferation of reporting requirements. Even worse, the
authority of NRMB does not extend to ADP generated reports, jurisdiction over which is
claimed by numerous sources, nor to the some 2,000 automated reports in Bureau of
Personnel,

Not only are controls for establishment of control systems and reporting requirements
generally ineffective, but there is also no mechanism for terminating systems or reports no
longer needed or used.

An additional problem in the Department’s Directives and Instructions system concerns
; the charters for the offices of Assistant Secrctaries, Deputy Assistant Secretaries and
. Directors which are published within this system. These charter documents are too often
prepared in broad general terms, approved without serious review. This results in many of
. the present charters being of improper scope or lacking specificity in delineation of the
assigned responsibility, and creates jurisdictional questions regarding the overlaps. One
office should be assigned the responsibility for assuring that all charters are of proper scope

- and coordinated and are in accordance with the assigned responsibility of the office(s). ; 3
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HI-11 The Secretary of Defense should establish a small staff function within the .
“ Coordinating Group reporting to him and assign it the responsibility of effecting both u X

mgjor improvement and reduction in the control and information needed for managenient
within the Defense Departient, and in turn, of its Defense contractors. This should be done

h by specifying what is required, not dictating how to manage. An objective should be ]
v established to further enable the Department components and industry to evolve a more

i stable management environment by restricting changes in control and report requirements

: to the mintmum basic requirements The Department’s Directives and Instructions should be .
b

codified through consolidation, recision and restatement, In addition, criteria for imposition : !
3 of control systems and reporting requirements should be expanded to require a statement of 3
i need, benefit, estimated cost {of preparation, handling and review ) and why existing systems 3
and reports do not satisfy the need. Periodic reviews should also be requived for the purpose ]
of confirming the continuing need for the controls and information required. In addition, all
organization charters of the Office of the Secretary of Defense should be reviewed to asstre
that they were properly dejined and coordinated and were in accordance with the
responsibilities assigned to the office(s). 3
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I1-12 Similar small staff groups should be constituted in the immediate offices of the

Military Deprrtment Secretaries and the Chairman of the Joint Chiefs of Stafy.
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1I-13 Policy makers in the Departmeni of Defsnse should be acutely aware of the necessity

of using formal communications channels jor promulgation of policies and procedures.
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VI, SELECTED ACQUISITION REPORT

The Selected Acquisition Report (SAR) system is a mangement tool for reporting in
detail the original and current estimates of program costs, schedule and perfor to top
management, and for m.usuring changes in these factors, The SAR is applied to major
development systems. its application has extended from about six programs in January
1969, to some fifty six programs in January 1970. Originally intended as an internal
managemeint tool, it is new used o thirty-four systems for reporting to Congress. SARs are
submiitted quarterly.

Efforts are in progress to coilect actual contractor costs through the Bureau of the
Budget approved Cost Performance Report, to be used in connection with SARs. To date,
efforts to collect accurate data for the SARs have reportedly not been very successful,

The basic approach to the SAR is the establishment of a baseline of estimated costs,
schedules and technical performance, and the subsequent ement of the p t status
against this baseline, Unfortunately, both in concept and in actual practice, baseline
reporting in the SAR has led to distorted and unreal use of figures, and a misplacement of
management emphasis,*

Successfully predicting the course of development of a new weapon system is uncertain
at best. The fong period of time involved introduces unpredictable changes, as outside events
and circumstances shift during the five to nine years it usually takes to acquire a new
weapon, The development process itself contains hidden unknowns. The original estimates
of cost, schedule and technical performance of a weapon system can be made with
considerable skill and with total honesty, but they remain only estimates, the worth of
which can be determined only by the future unfolding of events. The SARs tend to treat the
original estimates as accurate predictions nnd to measure subsequent events in the
development against the standard of the original estimates., There are two sericus
consequences of this procedure,

Perhaps the most serious consequence ol’ the present SAR system is the tendency to
dive=t attention from the important objectives of the weapon system and focus it on the
wrong issues, The overwheiming concentration now appears to he on maintenance of the
costs a1.d schedule within the original estimate. Concern with the quality of the weapon
systua and its ability to perform an essential mission are not presented in the SAR.
Management based on the SAR is susceptible to permitting excellenice in a weapon system
to be equated to remaining within the originally estimated cost and schedule, and failure to
be equated to cost growth or schedule slippage.

Inhibition against change is the second serious consequence of the present SAR system.
Attention is sharply focused on minute changes in cost and schedule, both in the
Department of Defense and in the Congress. The SAR report contains detailed explanation
of any deviation from the original estimate. These explanations in turn generate further
detailed examination of the deviations by the Department and especially by the Congress.
All of this has led to an understandable but nonetheless undesirable r.gidity on the part of
the project manager to stay as close as possible to the cost and schedule as originally

*Sce Cost Estimating Section in Chapter I1,
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estimated. Careful management of cost, schedule, and technical perforinance is obviously a
highly dcsirable feature in acquiring new weapon systems. The SARs, however, tend to
distort this desired feature into inflexible management and a tendency to regard any change
as inherently bad. Change, instead, should be regarded as a desirable feature permitting the
flexibility needed to adapt to changirg circumstances and to alter the program when the
originally estimated baseline has been proven to be in error in the light of later expericnce.

In summary, the SAR approach ascribes an importance and prophetic accuracy to
estimates that simply do not exist. Estimates must be recognized for what they often are —
educated guesses as to what the future holds. The SAR has tended to shift the objective
from that of producing the best possible weapon to that of maintaing a set cost and
schedule regardless of what experience and Iater events show to have been the wisest
course,*
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HI-14 The Selected Acquisition Reports in their present formats should no fonger be used

as managemeoent tools.
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VII. THE JOINT CHIEFS OFF STAFF DECISION-MAKING PROCESS

The decision-making process of the Joint Chicefs of Staff (JCS) is highly formalized, It is
a system based not only on coordination with, but also on concurrence by, the Military
Services, The Flimsy-Buff-Green Systemn (so called because the first draft was originally on
onjon skin, the second on buff-colored paper and the third on green paper) is a negotiation
mechanism designed to exploit every opportunity for compromise and resolution of
disagreement,

A JCS action may be initiated by the Secretary of Defense, the Deputy Secretary of
Defense, an Assistant Secretary of Defense, a Unified or Specified Command, a Military
Service, the Chairman of the Joint Chiefs of Staff, or the Director of the Joint Staff,

A normal JCS action ~ not involving 1 study - takes about three weeks to process.

An action officer from the Joint Staff is appointed for each action. His immediate task,
after receipt of a directive, is the preparation of a Flimsy, the purpose of which is to develop
an approach to the problem and to resolve as many divergencies of view as possible before
the formal phases of the process are entered. The action officer may either write the Flimsy
and send it to the other Joint Staff and Military Service action officers for comment, or he
may calt a meeting of such action officers to discuss the problem before writing the Flimsy
himself, or may request submistions from the other action officers.

Once prepared, the Flimsy must be sent to the other action officers, after which a

*Sce Recommendation 11-13,
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period of 24 hours must be permitted to elapse before the scheduling of a meeting of the
action officers. After all differences are resolved among the action officers, the paper
becomes Buff,

The Buff must first be coordinated with the Joint Staff Agencies, and changes by these
Agencies are published as an appendix to the Buff report. The Buff is then forwarded to the
Military Services where it receives wide circulation and the attention of more senijor officers,
the “planners”. The Joint Staff action officer is responsible for the Buff’s coordination and
if there are no dissents by the Military Service “‘planners™, the paper moves to the next
phase and turns Green. However, if any Service dissents (a dissenting Service comment is
called a “Purple™), the dissen( must be circulated to all the Military Services, and unless all
concur and the differences are resolved, a “plannesrs’ meeting” must be scheduled, The
“planners’ meeting” is at the senior Colonel level and is chaired by the Joint Staff
“planner,” usually a Brigadier General. The Joint Staff action officer having the initial
responsibility may attend this meeting, but may not participate unless specifically requested
by the Chairman, If differences can be resolved at this level, the paper is rewritten and the
Buff turns Green. Where differences cannot be resolved, the dissenting Military Services
prepare formal statements of nonconcurrerice which are attached to the paper. The Joint
Staft’ action officer who originated the report must then prepare an originator’s
consideration of the nonconcurrence(s) which is also attached, and the resultant package
becomes a formal, numbered JCS green paper.

At this point, the Chairman of the Joint Chiefs of Staff, or the Director of the Joint
Staff, may request a briefing, and when changes are suggested by either, they too are
appended to the Green. The Green then goes to the Operations Deputies (which consist of
the Director of the Joint Staff, the Deputy Chief of Staff for Military Operations of the
Army, the Deputy Chief of Staff .ot Plans and Operations of the Air Force, und the Deputy
Chief of Naval Operations (Plans and Policies) of the Navy). If, when the Operations
Deputies consider the paper, they can resotve the disagreement, they approve it and remove
it from the Joint Chiefs of Staff agenda; and such agr t constitutes approval by the
Joint Chiefs of Staff, unless the Operations Deputies consider the subject of the paper to be
one of major importance, in which case they may send it to the Joint Chiefs of Staff, If
g t is not reached, the subject goes to the Joint Chiefs of Staff, The Joint Chiefs of
Staff themselves may approve a report as written, approve modifications, return a report for
rewrite by the Joint Staff and the Military Service staff planners, or disagree and forward it
to 1M1e Secretary of Defense. In the latter case, the Chairman of the Joint Chiefs of Staff
¢. .omarily prepares a covering memorandum explaining the nature of the disagreement
and, perhaps, his own view,

Several procedures are authorized to expedite the process in certain cases,

Under the standard procedure described above, the Buff phase may be omiited and the
Flimsy processed directly to a Green if (1) there are no substantive issues in the report, and
(2) the report is urgently required.

Memorandum of Policy 97 (PM 97) permits actions taken on JCS matters by the Joint
Staff to become decisions and to be implemented, provided that (1) actions are
unanimously concurred in by the Services and the Directors of the pertinent Joint Staff
Divisions, and (2) during the five days following submission of the report to the Joint Chiefs
of Staff, no member of the Joint Chiefs nor the Director of the Joint Staff requests
considevation of the matter by the Chiefs. If all involved agree, the report is not scheduled
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for an agenda, but is instead turned Green, with the cover carrying a date on which the
report will automatically become a decision, If, prior to this date, a request for
consideration should be made, the report will be put on an agenda,

On a matter of urgency whicl. is not sufficiently substantive to warrant consideration of
the Joint Chiefs of Staff, s phone vote may be employed, At the time of the vote on the
Buff, the Services may indicate their willingness to use a phone vote instead of a formal

! meeting, and if there are no nonconcurrences during the phone vote, the report becomes a
decision,

Memorandum of Policy 133 (PM 133) authorizes the Chairman of the Joint Chiefs of
Staff to wike actions for the Joint Chiefs of Staff and to inform them on (1) matters
] involving operations of the forces where o decision is urgent and time does not permit
3 formal consultation with the Chiefs: (2) matters on which Joint Chiefs of Staff policy,
¥ plans, procedures, or guidance has been previously established; (3) matters on which the
“corporate” views of the joint Chiefs of Staff on a similar problem are known to the
] Chairman of the Joint Chiefs of Staff; and (4) matters not important encugh for Joint
. Chiefs of Staft consultation, PM 133 also authorizes the Directors of Divisions of the Joint
Staff to issue instructions in the name of the Joint Chiefs of Staftf which are in accord with
Joint Chiefs of Staff approved plans, policies, and procedures,

i; While a majority of the decisions made by the Joint Chiefs of Staff employs one of the
- alternate decision methods, contentious issues follow the Flimsy-Buff-Green route, The use
Lo of the PM 133 alternative reached a peak in 1966, and has since steadily declined in both

absolute number of issues and as a percentage of total issues.

k, The Flimsy-Buff-Green procedure is ponderous and slow, but its most serious deficiency
: is the incentive created for unanimity, compromise and mutual accommodation of the views
of the Military Services. So strong are the pressures for ununimity that in 1969, the Joint
i Chiefs of Staff were unanrimous on all but cight-tenths of one pereent of the issues
i considered, and in 1966, 1967 and 1968, the Joint Chicfs of Staft split on only two-tenths
’ of one percent of the issues considered.

The process militates against the likelihood of the Joint Chiefs of Staff clearly facing-up
to difficult and petentially divisive issues. The repetitious, committee-type negotiations tend
to reduce issues 1o a level of compromise which will either avoid the potential conflicts or
substitute a solution that can be accepted on a quid-pro-quo basis. 2

Lost in the process is the advantage of a joint staff, which, ideally, should be able to
provide a more national viewpoint than staffs which are Service-oriented. This is because the
procedure injects the joint participant into the process as little more than a cvordinator of
the views of the several Services.

N e o o o o e 2 ok kR e e O e 3k o o e R e ko o e e e 3 e o ok o kb e ok L o e e e
HI-15 The Flimsp-Buft-Green decision-mahking process of the Joint Chiefs of Staff should :
be eliminated.
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HI-16 A decision-making process for the JCS should be established on the pattern of the
Development  Concept Paper (DCP). Inpuis should be requested from the Military
Departments, as required, only for tie initial draft of the position paper, and the Military
Services should participate in no other way in the internal decision-making process of the
JCS. The draft position paper should contain all known feastble alternatives; and each level
in the process should be required to review for quality and sufficiency, and indicate by
signature and designation the recommended alternative, all to the end that fidelity to the

original issue be maintained and the extraneous pressures for unanimity be reduced,
FRRER R AR ERREN SRR R R I R AR R R R RE RS RSN BRI R PR G R RN RSN Z R R R RS RN R SR d ek ek

VI, ACCOUNTING PROCEDURES

The accounting methods of the Department of Defense have traditionally reflected cash
flow and commitments, which have sufficed for management needs. There have been
increasing pressures for a change tn accrual accounting methods in the Department,

Accrual accounting is more costly, and with the exception of a few special cases,
provides very little benefit in a non-business organization,

Those activities such as the Military Airlift Command, which operate on a working
capital fund and which allocate costs to establish a charge rate or tarift for services, should
use forms of accrual accounting,

RARRNR RN RRE R R AR R R kR SR kR RN B RN TR SRR R stttk Ve etk ke M e bk
HI-17 Accrual accounting systems in the Department of Defense should be confined to
those Service activities which operate under stock funds or industrial funds, and which are

required to establish service charges which reflect total costs.
B WF kR Rk Ak R e ek Rk e W e e ak o e e e o Nk R L a0k N o R AR e ok e e e O

IX. CONTRACT AUDIT, INTERNAL AUDIT AND INSPECTIONS

On Aprit 30, 1970, the Department of Defense had seven separute audit organizations
with a total complement of 844 military and 5,688 civilian personnel nnd annual budgeted
expenditures totaling over 390 million. These organizations and their personnel were as
follows:

INTERNAL Civilian Military
1. OSL - Director for Audit Policy 15 --
2, OSD - Deputy Comptroller for Internal Audit 101 2
3. Defense Supply Agency (DSA) - Auditor General 129 .-
4. Army Audit Agency 839 81
5. Navy - Auditor General 519 56
6. Air Force - Auditor General 545 705
Sub-Totals 2,148 844
CONTRACT
7. Defense Contract Audit Agency 3,540 -
5,688 844
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The internal auditing effort at the OSD level is carried on by two different groups, both
within the Office of the Assistunt Secretary of Defense (Comptrolier). One group, the Office
of Director for Audii Policy, reporting to the Deputy Assistant Secretary (Systems Policy
and Information), has responsibility for developing and providing audit policy guidance for
all audit organizations in the Department. As second group, calied the Office of the Deputy
Comptroller for Internal Audit reports one level higher in the organization and provides a
quick sudit response to matters of specisl interest to the Secretary of Defense und his staff,
This second group is also responsible for audits of programs and procedures which involve
more than one military service or ageney, for audits of the Military Assistance Program, and
for audits of certain other Department components,

The audit groups of the three Military Departments (Army, Navy, and Air Force) and of
the DSA are largely autonomous, There is relatively little interchange or contact among
these internal audit groups., The hiring, training, and assighment of audit personnel to
specific tasks are handled by cach Military Department or Agency with i minimum of
guidance or direction from other groups.

The internal audit organizations of the Army aid the Navy ave organized aloug similar
lines, with retatively large regional, aren, or resident offices located throughou the United
States and overseas. The internal auditors of the Air Force, unlike those of the Army and
the Novy, ure stationed ai numerous oir bases and installations as resident auditors. This
results i a wide dispersion of audit personnel in small, relatively permanent groups called
Auditor General Resident Offices (AGROs), ty pically consisting of five or six persons,

The Defense Supply Agency (DSA) manages the procuremient and distribution supplies
commen to ail the Military Departments and Defense Ageneies and peovides related contract
administration services, The personnel of the internal audit organization of ISA are located
at mjor supply cenfers, depots, and support or service centers throughout the United
States,

The Defense Confract Audit Ageney (DCAA), which employs over hall the audit
personnel in the Department, is responsible for performing contract auditing for the
Pepartment. In so doing, it provides accounting and financial advisory services regarding
contriets and subcontracts to all Department components engaged in procurement and
contract administration, The DCAA Tanctions as o virtually autonomous organization, being
responsible for the hiving, training, and direction of its personnel, subject only to policy and
budgetary controls of the OSD. Under the present Department organization, only the
DCAA has the responsibility to audit the records of defense contractors,

The DCAA also conducts audits of contractor records for eighteen other governmental
agencies on i reimbursable basis. Approximately 14 percent of the total effort of the DCAA
is expended for these agencies,

In addition io the internal audit groups, there are varfous other groups who perform
audit work, The largest of these are the internal review groups at Army and Navy
installations. These people are part of the staff of the installation commanders. They act as
trouble-shooters for the commanders and perform i variety of other functions. including, in
many cases, audits of payrolls and nonappropriated funds, It is difficult to determine
exactly who is engaged in such internal review activities because classifications and
nomencliture vary, but it is estimated that more than 1,600 persons are so engaged in the
Army and the Navy, In the Air Force there is no separate group with responsibility for
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internal review, as there is in the Army and the Navy, Internal auditors in the Air Force
perform not only the functions normally associated with those of the internal auditor, but
also those of the “internal reviewer'.

While certain of the duties of internal reviewers in the Army and the Nav~ are to some
extent similar to the lower-level duties of internal auditors, evidence does not indicate that
in practice there is any substantial duplication of audit work.

The Inspector General organizations are concerned primarily with military readiness,
morale of military personnel, condition of physical facilities, investigative work, and
compliance with established policy or regulations, Although some aspects of management
auditing are performed by the Inspector General organizations, such reviews represent only
a minor part of their mission and lack the depth of those made by the internal auditors, It
appears that the Inspector General reviews do not constitute a significant duplication of the
work done by the present internal audit groups.

The procurement munagement review groups are composed largely of specialists in
procurement and are concerned solely with the Department’s procurement process, They
report to the procurement policy officials i OSD, the Military Departments, and DSA. As
in the case of the Inspector General orgunizations, the work of the procurement
management groups does not appent to result in significant duplication of the work of the
internal auditors.

A, Nature of Auditing Effort

In the DCAA, the auditing effort is confined almost entirely to the cost accounting and
financial systems of contractors, This is in marked contrast to the kind of auditing
performed by the internal audit groups of the Department, These groups are concerned
largely with operational or management type audits in which the auditor reviews factual
information concerning the manner in which a given mission or tusk is being carried out.

The terms operational auditing and management suditing have come into common use
to describe the exiension of internal suditing to all operations of an organization, rather
than merely the financial and accounting areas. Internal auditing as a concept was originally
limited to the review of financial matters. However, it has been expanded to include the
independent appraisal of all operational activities in order to provide management with
information on the effectivencss and efficiency with which such operations are being
performed.

This expansion of activities has become too broad and should be restricted to the sudit
to determine efficlency of management, Reviews such as those of the operationai readiness
and performance of helicopters in Vietnam should not be performed Ly the internal audit
function, but are properly assigned to the operational {est and eveluation functions,
Determining the effectiveness and efficiency of business procedures within the Bepartment
should be the responsibility of defense internal audit, However, operational effectiveness
should not be within the scope of their activities. The function of program and force
analysis, operational test and evaluation, the inspectors general and the defense internal
audit should remain separated,

B. Probizm Areas

It was found that the Department audit groups are performing their assigned missions at
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clearly acceptable levels, In gencral, the groups are stotfed by compeient peeple who are
sincerely interested in doing u creditable and constructive job, Their audit findings appear to
be reliable, und their suggestions and recommendations are of good quality. They serve the
Department and its various components well and contribute to improved performance, the
value of which appears to exceed substantially the cost of operating and maintaining these
audit groups.

The above general evaluation does not mean, of course, that there i not substantial
room for improvement, In an environment of significantly changing technology and
conditions, it is understandable that this should be so. There are a number of factors,
particulorly in the area of internal auditing, which ure preventing the auditing function
within the Dob from reaching the level of efficiency and competence that we believe can be
obtained.

The internal auditing effost at OSD level (ie., at the level above the Military
Depurtments und Defense ngencies) is fragmented and lncks sulficient prestige to provide the
coordination, sudit coverage, and leadership to achieve its full potentinl,

There is insufficient uniformity of audit policies and procedures, and in their
implementation, throughout the Department of Defense.

There are insufficient career opportunities for civilians in professional capacities at all
levels of internal auditing,

There is substantial opportunity for improved and' more efficient education und training
of professional audit personnel through the use of joint fucitities and programs.

There are insufticient specinlists with experience in EDP auditing und statistical ssmpling
in the internal audit groups.

In general, internal audits, both operational and financial, take longer than necessary
because of too extensive investigation and study of the underlying fucts.

While a single internal audit agency in the Department of Defense would permit a nore
efficient supervisory und management  struciture, provide more ottractive  carcer
opportuyities for professional personnel, and provide better coordination and control for
the Secretary of Defense, it is also very desirable to continue to provide the Military
Departments with an audit capability of their own to monitor the attuinment of their own
objectives. On balance, it would be nreferable for internal audit organizations of the Army,
Navy and Air Force to continue to provide audit capability to their own Departments,

In addition to these fundamental organizational problems, there is substantial room for
improvement in other phases of the internal audit activitics.

A military officer is placed in a difficult position when he is asked to evaluate and report
on an uctivity under the command of a higher-ranking officer. It is also desirable to provide
more attractive carcer opportunities for professional civilian auditors to improve the
likelihood of attracting and retaining highly competent people.

In a number of OSD and DSA internal audits, the actual time expended exceeded the
original time estimate by as much as 50 percent to 100 percent, The audit staff should be
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required to prepare more deiiled and realistic time estimates and should be held
accountable for variances therefrom,

One notable omission from audit coverage is the activities of major fieadquarters staffs
in the Military Services, which have not to date been subject to audits,

The Directorate of Inspection Services (DINS), organizationally located in the Office of
the Assistant Secretary of Defense (Administration), has the responsibility for inspections or
surveys of the operational and administrative effectiveness of the Office of the Secretary of
Defense, the Joint Chiefs of Staff, the Unified and Specified Commands and the Defense
Agencies. DINS also has responsibility for criminal investigation and counter-intelligence
activities within the same organizations, Their activities do not include financinl and
accounting audits,

For many years, internal auditing in the Department of Defense was limited largely to
financial and sccounting areas, and therefore it was appropriate that the internal audit
organizations report to the Comptrollers, Now that the emphasis of internal audit has been
extended to management areas, it would be more appropriste in the Military Departments
for these internal audit organizations to report to o level of munagement with broader scope
than that of the Comptroller,

The internal auditors of the three Military Depurtments feel compelled to go to great
lengths to be certain of the frequency of occurrence of a patticular type of error or a
specific deficiency in a system, There is a possibility for rather substantial reductions in
audit time, if the managements of the Military Departments would be willing to accept the
results of reduced checking and fewer examples of error situations,

While the Navy has many preprinted audit progeams, which it uses for the most part us
reference material, the Army and the Air Force in many cuses prepare individua) audit
programs for cach audit, even though the function to be nudited is common to many
locations, The development of such programs is time-consuming and results in duplication
on a service-wide basis,
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HI-LS An internal andit organization should be established at the OSD level, headed by o
highly qudltfted civilian audit administrator who should report to the Deputy Sceretary of
Defense (Evaluation) through the Assistant Secrewary of Defense (Comptroller). This new
office, which might be called the Offive of Defense Internal Audit, showld include the
present functions and staffs op the Office of the Pirectar for Audit Policy, the Deputy
Comptroller for internal Audit, and the Directorate of Inspection Services now existing in
the Office of the Assistunt Sceretary of Defense (Administration), In addition to the
existing responsibilities of the audit groups being combined, the new Office of Defense
Internal Audit should direct its efforts toward:

(a} Making more extensive reviews of the manner bt wihich the internal anditing
Junction s being carvied out by the internal audit organizations of the Military Departments
and Defense Agencivs.

(b) Making more internal audits of inter-Service activities and Unified Corrmands
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8 with the use of its own personnel to a much greater extent than is presently being done,
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L H1-19 The head of each internal audit group should be a civilian, and the internal auditors
: of each of the audit groups should be primarily civiliun rather than milltary personnel, The

head of each departmental internal audit group showld report directly to the Secretariat of
his respective Department.
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11-20 A single formal internal audit education and training program within the Department
should be initiated by the new Office of Defense Internal Audlt, the execution of which

could be delegated to one of the Military Departments as executive agent.
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1121 The following maodifications in internal audit should be mude!

(a) The guidelines for determination of savings under the Cost Reduction Program

;. . : showld he clarified and improved to permit such determinations to be made with greater .

] reliability, . %
g (h) The proposed new Office of Defense iternal Audit should develop improved :
h

methods for budgeting and controlling the time wtilized on internal audits;

(¢) Euch audlt group should expand its audit coverage to include the activitles of : )
mafor headquarters staffs at the departmental level; ‘

; (d) Audit tests and tnvestigations should not be exvonded bevond the point where
3 Jindings are sufficient to identify significant problems and to suppors reasonable conclusions ’ f
as to their causes and sertousness; and .

(¢) Standard audit programs or modules should be developed and used for common
audit areas. They should be flextble enough to permit modifications in the field prior to the
commencement of audit assignments.
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CHAFTER IV
MANAGEMENT OF PERSONNEL RESOURCES
1. INTRODUCTION

The success of any organization is determined in large measure by the qualifications of
the people engaged in its activities, particularly by the caliber of the personnel in positions
of top responsibility.

The Department of Defense is no excepiion to this general principle, but the effective
organization and management of its operations is madc more difficult by the very large
number of people on its rolls — both military and civilian — and by the fluctuations in these
numbers to meet changing requirements, On June 30, 1969, the Department of Defense had
4.8 million people on its rolls, of whom 3.5 million were military and 1.3 million were
civilians,

Military personnel is made up of a nucleus of career profewionnlb and a much larger
group flowing into the Armed Forces for relatively short penods of service and then moving
out again into civiliaa life,

The nucleus of carcer officers and enlisted men must provide the capability, continuity,
and stability needed during periods of peace und at the ssme time be ready in sufficient
aumbers and in professional competence to fill the principal leadership positions in time of
war,

B of their composition and their mission, the Armed Forces must direct u major
part of their effort to training, education and development of their personnel, This means
training for the parade of short term personnel flowing in and out of the Scrvices and
continuou. education and development for the career professionals,

Furthermore, the skill requirenients of the Armed Forces are coustantly changing,
Advances in technology are reflected in greater sophistication in weapons systems. This
means that better educated and more highly skilled personnel are needed to maintain and
operate the machines and equipment of modern warfare,

M. CIVILIAN PERSONNEL

The Department of Defense is o large employer of civilian personnel, who imay be
clussified as follows: (1) White collar employecs, the large mu;ority of whom are included in
the General Schedule (GS) Civil Seivice grade structure; (2) Blue collar Civil Service
employees; and (3) Indirect hires, consisting primarily of foreign nationals employed
abroad.

There are two overriding management problems connected with civilian employees of
the Department.

The first, and most significant from a management viewnoint, is the rigidity of the
personnel system, By far the most iroublesome effect of the rigidity is at the higher levels,
or supergrades (GS 16, 17 and 18), of whom there are approximately one thousand in the
Department seiving as administrators, managers and scientists, Position assignments and
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grades of these key personnel are subject to appreval of the Civil Service Commission, based
largely on written job descriptions which are keyed to such factors as the number of persons
supervised and the budget of the operations supervised. Eiforts to adjust or change job
assignments of supergrade civilian personnel are subject to interminable delays and most
frequently, to rejections, In such a large organization as the Department of Defense, a
dynamic management structure requires a continuous review to adapt to changing
conditions and to improve management capabilities, This requires, in turn, a flexibility in
utilization of senior personne! which currently does not exist. The existing management
inflexibility to deal with senior civil servants is incompatible with efficient operations of the
Department of Defense.

Increased authority for the Secretary of Defense over senior civilian personnel is
essentisl. He must be able to match individual talents with position assignments, if
necessary, based on his judgment of the importance of a job and regardless of the scope of
supervision or size of budget involved. He must be able to reassign personnel whose job
responsibilities have grown beyond their performance capabilities. He must be able to move
younger personnel into more senior positions on the basis of demonstrated capablities
without being so constrained by seniority requirements.

Not even the best organization and management procedures will improve effectiveness
of defense operations unless qualified personnel are matched to the requirements of the
jobs,

The second major management problem connected with civilian personnel is the
utilization practices for civilian personnel in the Military Departments, which employ some
ninety-one percent of ‘“White Collar” personnel in the General Schedule (GS) grades of the
Civil Service in the Department of Defense. All too frequently, non-combat activities in the
Military Departments are headed (or commanded) by a military officer whose immediate
subordinate is a civilian. This one-on-one relationship (or two men for one job) is predicated
on the fact that the military officer who heads the activity is subject to normal military
rotation - every three years or less - and his civilion subordinate remains to provide
continuity in the direction of the activity. Often the particular activity is technical or
specialized in character. with which the military officer in the number one position is likely
to have had no prior :xperience or famili ity, necessitating increased reliance, at least
initially, on his immediaie civilian subordinate, The incentive for the civilian subordinate to
excel, however, is inhibited by the fact that he cannot, under this system, aspire to the top
job in the activity, for it is reserved for a military officer,

While the need for military billets to which to rotate military officers from hardship or
hazardous assignments is recognized, as is the desirability of providing an officer with broad
exposure to Service-directed activities, there is substantial room for improvement in this
persornc! «tructure. All activities which do not have an essential requirement for miiilory
direction at the head should be identified. For at least a substantial portion of such
activities, civilian direction from the top should be made at least optional, and to the extent
the requirements of military rotation policies will permit, should be converted to civilian
positions, This will result in manpower savings as well as improved civilian personnel
incentives,

A R e N A e e R A RN R kN RN ke KRR RN
IV-1 The application of Civil Service rules to “supergrade’ positions in the Department of
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Defense should be changed to provide the Secretary of Defense with more authority for
placement, rotation, promotion and compensation rates in these grades.
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V-2 Those activities iv the Military Departments now headed by a military officer with an
immediate civilign subordinate should be surveved to determine the necessity of military
direction of the activity, and where no stch requirenient is found (o exist, the position at
the head of the activity should be civilianized or made optional for a military officer or a

civilian to fill, and dual staffing should be permitted ouly in exceptional cases.
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111, MILITARY PERSONNEL

a. General

The acquisition and retention of officers and enlisted men in the Armed Services is
adversely affected by the negative attitude of significant segments of the public towards
natienal defense and military service,

There is an open hostility toward the military on many campuses, The ROTC and
campus recruiting by the Armed Services and defense-related industries have been prime
targets. At a number of universities, faculties have voted to strip ROTC of its academic
standing and to relegate it fo the status of an extracurricular activity. It has been foread to
withdraw entirely in some instances,

The impact of this antimilitarism is not confined to the university campus nor fo the
training and acquisition of officers. It directly affects recruiting activities at all levels. While
the total number of young men and women who may have been deterred from military
service cannot be ascertained, it is undoubtedly significant,

At the root of much of this problem is disenchantment - even bitternes: - with respect to
the Southeast Asian War, It would be unwise to assume, however, that without positive
steps to overcome anti-military feelings, an end o that war will necessarily fully restore
respect for military service.

b. Rotation
Officers and enlisted men are rotated among assignments at much too f=yguent intervals,

It is clear from the evidence that the rotation practices which have been followed resuit
in (a) excessive and wasteful cost, (b) inefficiencies in management, aad (c) difficulty in
fixing sesponsibility.

A staff study of Army, Navy and Air i‘orce promotions to General Officer and Flag rank
in 1969 revealed this situation: theie were 174 officers in the group and their average service
was 24 years; these officers had been given 3,695 assignments, or an average of 21 per man;
the average duration per assignment was 14 months. Looked at another way, the average
officer had spent: 8 years in Overational assighments, 5 years in Service Schools and other
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educational assignments, and 11 years in Staff assignments.

Although this is a relatively sinall sample, there is no reason to believe that it is not
reasonably typical of the prevailing career pattern of all military officers.

g It is recognized that some assighments must be of limited duration: for example,
i operational assignments to hardship or combat duty. School assignments also are of limited
: duration as these are determined by the length of the course. However, in the case of the
{ other assignments, there are no such inherent limitations,

: The driving force in almost all of these assignments (combat assignments excepted) is to .
i give the officer a wide variety of exposure as an aid in his training and development. The

5 problem is that the requirements of the job seem to be secondary to the career pattern

: which has been mapped out for the officer,

This system of rotation of officers leads inevitably to deficiencies in management.
Officers assigned for such limited periods simply cannot acquire a knowledge of the work,
become familiar with the qualifications of the people, make plans, set goals and push the
work ahead.

This system of rotation not only fails to provide management and leadership needed on
the job, but also has deficiencies in accomplishing its stated purpose - the development of
the officer himself. Men ar~ 10t developed by being observers; they must have responsibility
to assure growth.

From the point of view of the position tv be filled, as well as in the best interests of the

q officer himself, his job assignments should be of sufficient duration so that he can become

o thoroughly involved in the work and be fully responsible for results, ‘

; ?
There is merit in giving to officers opportunities in a broad spectrum of military g

Al responsibilitics. Nevertheless, under existing conditions in which technical or professional )

3 - training in areas other than commanding men have become of increusing importance, the :

Services’ current rotation policies and rates are counter-productive,

In the technical and professional areas, the rotation rules often call for rotation of an
officer out of an assignment at a very critical point in the job he is performing. in addition,
when an officer is rotated out of a technically complicated job, his replacement often either A
conies at the time of rotation or later, and therefore, does not have an adequate opportunity
to acquire the necessary background before his predecessor leaves,

One solution is to change the rules for career advancement, rather than try te conform

the requirements of the jo to sn arbitrary set of rotation and promotion rules. This is

particularly true in the technical and professional areus. p
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1V-3 Specialist careers should be established for officers in such stuff, technical and t
professional fields as research, development, intelligence, communications, automatic data i
processing, and procurement. i
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V4 The duration of assignments should be increased, and should be as responsive to the
requirements of the job as to the carcer plan of the officer. Officers continued on an

assignment for these reasons should not be disadvantaged in opportunity for promotion.
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V-5 In technical assignments, the officer's replacement should be assigned (o the job
sufficiently in advance of his predecessor's departure to be ready to take over withont loss

aof momentum when he leaves.
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¢. Promotion
Officers

Opportunity for promotion provides the motivating force and greatest incentive for the
military officer.

The following table shows the numbers of military officers in the Services by grade.

Officers on Active Duty - December 31, 1969

Grade Title Number
Army-Air Force-Marines Navy

0-10 General Admiral 40
09 Lt, General Vice Admiral 142
0-8 Major General ) Rear Admiral )

0-7 Brig. General ) Rear Admiral ) 1,156
Sub-Total General and Flag Officers B
0-6 Colonel Captain 18,181
0-5 Lt. Colonel Commander 43993
0-4 Major Lt. Commander 69,987
0-3 Captain Licutenant 116,859
0-2 Ist Lieatenant Lieutenant (jg) 67917
0-1 2nd Lieutenant Ensign 58,893
Sub-Total Commissioned Officers 377,168
W-1-w4 Warrant Officers 30,783
Total Commissioned and Warrant Officers 407,951

Young officers who meet the standards move up fairly rapidly to Grade 0-3 (Captain -
Licutenant), Progress above this level is complicated by several factors: (a) “Regular”
officers have a better chance of promotion than “Reserve™ officers on active duty which is
explained by the fact that the better qualified “Reserve” officers have already been
transferred to “Regular™ status; and (b) the numbers needed in Grade 0-4 simply will not
permit the promotion of a substantial proportion of Grade 0-3 officers. (The number of
offizers of Grade 04 and higher is limited by statute.)
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The progression to Grade O-5 and on to Grade 0-6 becomes increasingly difficult, and
the ratio of officers in Grade 0-6 to those in O-7 is 13 to 1, For this reason, attainment of
Grade O-6 is looked upon as the measure of a successful ca* <r.

Not only are the numbers of officers established by legislation, but the procedures
handling promotions are also set forth in the law.

The Secretary of the Military Department has an important responsibility in the whole
promotion procedure. He appoints the selection board, he instructs them as to the approach
they should use in making their selections, and he approves the list to be forwarded to the
President.

Although not specifically mentioned in the law or procedures, the Military Chief of the
Service works closely with the Secretary and has an influence on the selection of boards sand
the decisions made., This is particularly true of promotions to the General or Flag Officer
ranks.

The fact that promotions are within the exclusive authority of an officer’s parent
Service creates an incentive for officers, even when serving on assignments with unified
ations, to adhere closely to the official Service position of his p:-.nt Service on
issues in which ke is involved, This circumstance can influence the objectivity of an officer’s
performance. The extent to which this undesirable incentive motivates officers cannot be
precisely measured, but there can be no question that many officers are convinced that any
evidence of a deviation by them from their parent Service's official position will seriously
jeopardize their chance for further promotion,

There is substantial evidence that the Services place too much emphasis on *Command™
experience in promotion of officers, particularly at the higher ranks, and do not give
adequate weight to the growing importance of functions requiring technical competence or
executive management talent — e.g., Program Management, Procurement, Research and
Development, Intelligence, Communications, and ADP, etc. There should be a better
balance.

There is too much emphasis in the Military Services on promotion by *“date of rank.”
(There is a common saying among the military that at least the junior officers progress in
lock-step.) The importance of senijority is obvious, but promotion opportunities should be
premised on criteria which stress performance and ability more, and seniority less. This is
increasingly important as officers progress up the ladder.
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V-6 Promotion Boards should consider a larger proportion of candidates from “helow the
zone’ in order to encourage younger officers of top ability to remain in the service, (The
percentage so selected might well vary by grade),
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1V-7 The Seeretary of Defense should have more direct responsibility for the promotion and
career muanagement of officers to and within General and Flag ranks, and in the selection of
and instructions to promaotion boards.
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1V-8 The Secretary of Defense and Secretaries of the Military Departments should designate
specific percentages, or proportions, of promotions in particular joint, technical, or
professional fields and should establish special career ladders of promotion in special
technical and professional ficlds.
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d. Military Compensation

Provision of an equitable compensation scale is important at any time, and it is
| receiving particular attention just now for two reasons: (a) the Office of the Secretary of
Defense is nearing conclusion of an intensive study of military pay, and (b) the Gates
Commission issued its report in February 1970 on the “All Volunteer Armed Force,”
among other things in effect, contains recommendations to substitute the incentive of
. higher pay for the compulsion of Selective Service.

; In view of the comprehensive study alrzady made by the Gates Commission, a
review of the issue of an All Volunteer Armed Force was not undertaken. It should be
recognized, however, that whether made up of volunteers or draftees, or a combination of
the two sources, the Armed Forces should provide a system of equitable pay, appropriate
benetits and conditions of service which are onducive to acquisition and retention of

. officers and enlisted men in the numbers needed and with the skills required. Short service
and high turnover are to be expected in certain categories, but excessive turnover is sheer
waste,

Provision for retirement pay is an important segment of the military pay package.
Retirement pay provisions are poorly designed from the point of view of (a) equity to
servicemen, (b) retention of qualified men in the Services, and (c) maintaining the age ratios
among personnel that will insure young and vigorous forces.
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V-9 (a) Military pay and other forms of compensation should be mude sufficient to
Jucilitate recruitment and retention of competent officers and enlisted personnel, This
applies to all grades and position classifications, and particularly to those that have suffered
the highest termination rates. This should be done as a matter of equity, and to assure the
acquisition and retention of competent military manpower,

|

(b) The military retirement system should be adjusted in order to encourage
retention of qualified and needed personnel, while at the same time permitting wilitary
. Jorees to be kept young and vigorous. Among retirees, consideration should ke given to the
varying needs of those still in the working age group and those over sucliage. The trend of
] increases in both the number of retirees on the rolls and the total costs of military

retirement necessitate early consideration of the retirement system,
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The Arined Forces nave somewhat more than 400,000 officers and about one-sixth
of these are replaced exch year,

The Service Academies produce a relatively small proportion of the officers entering
the Services - in recent years less than 49, However, these officers have been selected under
rigid standards, they have received an excellent education and they ave highly motivated
toward a full career as professional military officers,

Graduates of the Service Academies are commissioned as officers of the Regular
Army, Navy, Marine Corps or Air Force. They now have an obligation to serve at least 5
years, and every eucouragement is given to have them continue for o full career. The
retention rates of graduates of the Service Acsdemies are much higher than the rates for
officers who come in from other sources,

The Reserve Officers Training Corps (ROTC) is one of the principal sources of
officers for the Armed Forces. Over the S-year period 1965-1969, it produced 9 times as
many as the Service Acadeinies and about one-third of all officers commissioned.

There is a wide diversity of types of ROTC progrums offered by the Services The
ROTC program is offered in 353 colleges and universities, some of which have programs
from all three Services while others have only one or twe of the Services represented.

The ROTC program is divided into two parts - Scholarsinp and Non-Scholarship.

Under the Scholarship Plan, there is a very careful selection procedure, and the
candidates selecfed have qualifications closely paralleling those of studeats admitted to the
Service Academies, The Scholarship program is usually for four college years, but the Army
offers 2-year scholarships and the Air Foree s one-, two- and three-year awards. The
Scholarship student receives i $50.00 monthly stipcnd, and, in addition, receives tuition,
instructional fees and an allowance for books, He is required to serve at least 4 years, Each
of the Services is now authorized to have 5,500 ROTC students on scholarships.

The Navy has looked upon its Scholarship program as a source of regular officers:
the other two Services offer an opportunity for ROTC Schiolarship holders to become .
Regulars, but on a selective basis after a period of service.

The Non-Scholarship Program has less rigid selection standards. In some colleges alf
students are required to take ROTC training during their first two years, but the number of .
institutions with these mandatory requirements is declining. Regardless of whether the first 4
two years are mandatory ur optional, participation in the third and fourth year of
non-scholarship ROTC is voluntary in all cases, subject to the acceptability of the individual
by the Military Departinent involved.
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The Non-Scholarship student receives $50.00 per month during the last two years of
the 4-year program. His required active service is at least 2 years,

The Officers who come into the Services under the Non-Scholarship plan are usually
commissioned in the Reserves. Retention rates for these officers after their required period
3 of service is not high. This lower retention rate, as compared with graduates of the Service
; Academies is explained by two factors: first, the main purpose of the ROTC programs is to
] supply the large number of junior officers required by the Services, & much lesser number of
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officers being needed in the higher grades; second, the major thrust of the ROTC man’s
undergraduate studies, unlike those of the attendees of the Service Academies, is toward
preparation for a civilian curcer,

Because it is both the largest and a proven source of officers, the ROTC program
should be strengthened, The ROTC graduate would benefit, and there would be increased
acceptance of ROTC on the campus, if typical ROTC curricula were modified to achieve a
better balance between technical military subjects and subjects of a more solid academic
content,

Both the Service Academies and the ROTC program involve a lead time of up to
four years in the production of officers. When there is need for rapid expansion in the
number of officers, the Services have other programs which are productive in shorter
periods. These Officer Training Programs offer opportunities for college students, college
graduates and qualified candidates from eulisted personnel and other sources. They have the
advantage of flexibility, since they can be expanded and contracted rapidly to meet
changing requirements,

In addition to the Senior ROTC program at the college level, there is also a Junior
ROTC program offered to male students in 805 high schools. The Army has by far the
largest such programs,

Students who have had Junior ROTC receive credit when they enroll in the Senior
program in college. However, the principal advantage is in the training itself with its
emphasis on physical fitness, discipline and tlie development of leadership, In many areas,
and particularly in the larger cities, this program offers constructive opportunities for
development of young men, including those from minority groups and broken homes,

Total enrollment in these Junior ROTC progrums has increased from 63 thousand in
October 1965 to 134 thousand in October 1969, This Intter figure represents less than 24%
of the male enrollment of these 805 high schools, and is a very smali fraction of the more
than 8 million male high school students in the country.

In the accessio  of officers, as in other areas of personnel administration in the
Department of Defense, efforts should be continued to provide equal opportunity for
mi.sority groups. Some progress has been made in recruitment for the Service Academies,
and the Senior ROTC program of one or more of the Services is now offered in 15
predominantly Negro colleges as follows:

Military ROTC
Department Colleges Enroliment
Arniy 14 5,143
Air Force 5 882
Navy 1 67
Total 6,092
143
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The problem of retaining a sufficient nmnber of competent mikitary personnel has
always cxisted, but in recent years it has become increasingly serious. The reenlistment rate
of Regular enlisted men in all Services combined has dropped from 50.2 peccent in 1965 to
14.2 percent in 1969,

For officers, the retention rates vary considerably, but for certain special essential
skills, the trends are particularly serious,

In attempting to ameliorate the serious reenlistment problem, the Services devote
considerable attention to troop information and education programs. This is an important
activity and may well merit more thoughtful and concentrated effort tb it has received,

In addition to strictly military training there is o need for s _tantially increased
emphasis on a thoughttul program, factually and objectively desigued, to raise the level of
knowledge of American and world history and of our form of government.

Troop information ind education officers are ofien not given adequate {raining,
There should be special treining of the officers who undertake this important egucational
responsibility, and appropriate recognition given when this assignment is well performed.
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.. IV-10 I order to improve the process of acquisition and retention of military personnel, the
Lxecutive Branch should develop, and submit to the Congress for its consideration as
necessary, a total military personnel program wiich coordinates and reconciles all the

N separate constderations, particularly including: (1) mititary compensation and retirement,

) (2) personnel policies on promotion and rotetion, und (3) acquisition programs, sich as 1

] Reserve Officers Training Corps.
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IV-11 Partucipation of predominanity Negro colleges in the ROTC program should be
encouraged. The Navy and Air Force in particular showld inerease their programs in

giredominantly Negro colleges.
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; TV-12 The Junior ROTC Program should be expanded,
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1V-13 Substantially increased emphasis showld he placed on iwgormation and education
programs for enlisted personnel, with special training provided Jor officers to be responsible
Jor conducting the programs,
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CHAPTER V
OTHER MANAGEMENT CONSIDERATIONS

1. TELECOMMUNICATIONS

A. General

The telecommunications systems of the Departinent of Defense, using every presently
conceivable type of signul, curry nearly every type of information. Current annual
expenditures are in the two-to-four billion dollar range. More than 100,000 people on the
Department’s payroll spend full time in telecommunications activities in locations around
the world, These locations are of necessity often remote and costly to support.

The span of technology is nearly all encompassing, The Department has a recognized
need to load antennas at the lowest possible frequency (SANGUINE) and, by contrast, to
use the highest frequency which is just now beginning to be understood (LASER), The
signals of radars and other sensing devices, for example, are transmitted over short and very
long distances for analysis and as decision aids. Sensor and device control, voice and record,
secure and clear, analog and digital, graphic and photographic signals pass over vast networks
compnsed of every type transmission system,

Buried, acrial and underseas cables along with field wire are significant system elements.
LF, HF, VHF and UHF adio systems are used extensively, Tropospheric scatter, terrestrial
point-to-point and celestial (satellite) microwave radio systems are used in many forms and
configurations. The signals carried by these systems are switched and processed by o wide
varicty of switchers, signal processors, computers and/or other devices to deliver the
information carried by them to the users in useful form for decision making or for the
support and administration of the Department’s activities,

The reliability and redundincy needed in some defense telecommunications are both
bona fide and wunique, Virtually every telecommunications technology known is applied
somewhere within the Department. The state-of-the-art is continuously pressed to tind new
or betier solutions to satisfy legitimate military requirements,

The telecommunications requirements of the Department are largely being met,
although at a greater cost than necessary. Many fine systems and operations exist, These
reflect the efforts of able technicians, engineers, researchers, managers, and executives in the
telecommunications field in the Department and of contractors. However, duplication and
inadequate infer-operability, Military Department parochialism, and divided and weak
central management from the QGifice of the Sceretary of Defense have reduced the efficiency
and effectiveness of the procurement and utilization of telecommunications resources.

The command and control of personnel, weapons, and weipon systems, and their
support is the military necessity and justification for telecommunications in the Defense
Department. The effective and efficient administration of worldwide forces numbering in
the millions is an easily demonstrated justification for large-scale telecommunications.
Therefore, telecommunications is nearly universal to the Departiment’s activities.
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Telecommunications is that capability along with associated devices which enables
commanders at the various levels along the military operations chain of command to have
timely, appropriate and sufficient information on which to base the command of
operations. Much of this capability has been traditionally called strategic communications,
but this nomenclature has largely lost its meaning in the wake of technological and
organizational evolution since World War 11 The telecommunications associated directly
with basic combat units is defined as tactical and includes telecommunications in these
categories only: man-puck, vehicular, aboard naval vessels, airborne, combat field units
necessary to the fluid movement of ground forces in combat, combat airfield navigation
nids, air transportable ficld units whiie in combesi deployment and finaliy, all like assets held
for contingencies snd in combat readiness,

The command and control aspect of telecommunications means the telecommunications
for command and control, including directly coupled displays, consoles, processors, and
other terminals whaose primary function is telecommunications, and special subsystems such
as minimum essential emergency communications network (MEECN),

B. Operations

The point-to-point and long-haul telecommunications requirements are satisfied, for the
most part, by the Defense Communications Systems (DCS), a worldwide telecommuni-
cations capability planned, engineered and managed by the Defense Communications
Ageney (DCA), but procured, owned and operated by the Military Departments (except
those that are leased, which are operated by the Military Departments), The bulk of the
DCS consists of common-user switched systems:

(1) The Automatic Digital Network (AUTODIN) is & world-wide system primarily
for h‘mdlinb record and data traffic and used in common by the Military Departments and
others in the Department of Defense structure, It employs high quality, current technology
in store and forward switching, message pro sing, terminal and peripheral hardware, Its
assets are largely leased from conunon carriers in the Continental United States (CONUS)
and Hawaii and largely owned, operated and maintained by the Military Departments
elsewliere, The system is planned, enginecred and managed by DCA.

(2) The Automatic Voice Network (AUTOVON) is a world-wide dial network,
primarily for voice traffic but capable of data and record transmission., It is a common-user
service in that it is used by all elements of (he Department structure, Its four wire trunks
and electronic switching reflect high quality current technology. s assets are also largely
leased in the CONUS and Hawaii, and largely owned, operated and maintained by the
Military Departments elsewhere. It is planned, engineered and managed by DCA,

(3) The Automatic Secure Voice Communication network (AUTOSEVOCOM) is a
worldwide dial secure voice network. It is used in common by the Military Departments and
other elements of the Defense Department, It is planned, engineered and managed by DCA.
The Military Departments operate and maintain Government-owned clements.

The resources of the DCS are used also to meet some, but not all, tong-haul
telecommunications needs for dedicated-use systems. Dedicated systems, or networks, are
noncommon-user assets and are those procured and used for a particular need, generally for
a particular Military Department or command, There is a large number of these, some of
which are very large. The trunking for some of them is managed by DCA. Other elements
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use large-scale, fixed-plant routes which are not a part of the DCS and, therefore, are in no
way under the management control of DCA,

While the DCS is the backbone of the Department’s system, it is only a part of the total
complex. Telecommunications for military garrisons, weapons systems, dedicated systems
and tactical needs comprise an even larger segment of the telecommunications complex.

Telecommunications technology is changing more rapidly than is almost any other
discipline and there is no indication that the rate of change will slow in the foreseenble
future, Telecommunications are critical to the military mission itself. Effective and efficient
administration of the entire spectrum of the Department’s activities rests heavily on
adequate, readily accessible telecommunications.

1. Military Departments

Each of the Military Departments has a large communications command to operate
and maintain its telecommunications, ‘including the dedicated systems it has retained and
the eclements of the DCS assigned to it. These commands are: ARMY - Strategic
Communications Command (STRATCOM); NAVY - Naval Communications Command
(NAVCOMM); und the AIR FORCE - Air Force Communciations Service (AFCS).

In the Air Force, the Strategic Air Command (SAC) and the Air Defense Convmand
(ADC) have sizable telecommunications organizations of their own in addition to the AFCS.
The Ground Electronics Enginecring Installation Agency (GEEIA) is u separate worldwide
Air Force commund for field engineering and installution, The Air Force proposes to fold
GEEIA into AFCS. Field engineering und installation in the Army Is a function of
STRATCOM while in the Navy these functions are performed by the Nuvy Electronics
Command (NEC).

Ench of these worldwide commands has an organization structure headed by a
General or Flag officer, To help these organizations remain sensitive and fully responsive to
mission requirements, the jobs at certain levels of the command structure are dual roled; ie.,
these officers serve iheir own chain of command for the operation and maintenance of
communications, as well as serving as the communications staff officer for the military
operations chain of command.

These Military Department commands for telecomnunications are large scale,
complex undertakings. The largest has over forty thousana people, most of whom are
technically oriented. They, along with the communications and electronic staffs of the
Military Departments, do all necessary  programming, budgeting, field engineering,
installation engineering, transportation, construction, installation, acceptance/performance
testing, operation, maintenance, modification, modernization, removal, relocation,
reconditioning, and reinstallation of all telecommunications. They maintain contingency
assets along with personnel in combat readiness. They train, deploy and support the
necessary personnel to satisfy all of the above functions,

2. Office of the Secretary of Defense and the Joint Chicfs of Staff

Overall policy guidance and management of telecommunications matters is how
widely diffused throughout several elements of the OSD staff, largely as a result of the
functional desizn of the organization.
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The Secretary of Defense is the Executive Agent for the National Communications
System and the Exccutive Agent for the Government in all communications security
matters,

The Assistant Sccretary of Defense (Administration) is the principal advisor to the
Sceretary of Defense for National Communications Systems (NCS) matters, and is his
coordinator for all command and control communications,

. The Assistant Secretary of Defense (Installations and Logistics) is the principal staff
assistant to the Secretary of Defense for transportation, telecommunications, petroleum and
logistical services, He develops both policy und technical guidance to insure the development

) of compatible Departiment tefecommunications systems md plays a piedominant role in the

; management of the Department’s telecommunications resources.

The Assistant Secretary of Defense (Comptroller) is the principal advisor to the
Sccretary of Defense in programming, budgeting and fiscal matters. His relationship with the
defense agencies and Military Departmer.  extends across the eatire financial management
field. The DCA and the Military Departments communicators work closely with the
ASD(C), for it is he who establishes and directs, in coordination with other OSD staff
elements, the functioning of the Department’s Planning, Progr ing and Budgeting
System (PPBS), which is the mechanism by which Defense components obtain, first,
resource approval for updating their portion of the Five-Year Defense Plan and, finally,
dotlar approval through the annual budget hearlng procedures.

The Assistant Sceretary of Defense (Systems Analysis) performs analytical functions
spanning the entire operation of the Department. In the telecommunications area he
performs studies and analyses of quintitative telecommunications requirements in light of
strategic missions, force planning, ete,, and conducts cost effectiveness studies and reviews P
communications requirements as a part of his responsibilities, .

The Director of Defense Rescarch and Engineering (DDR&E) has the basic 9
L responsibility in the telecommunications aren for the research, development, test and E

evaluation of new communications techniques and equipment, In addition, by Secretary of
Defense direction, he is assigned the responsibility for planning, directing and supervising
the execution of technical support for the National Military Command Center (NMCC) and,
in that capacity, exercises supervision over DCA which provides the engineering and actual
technical support for the NMCS.

i Lastly, the Assistant Secretary of Defense (International Security Affairs)

) participates with DCA and the Military Departments when negotiations are required to ;
obtain overseas base rights for telecommunications facilities and activitics.

ﬁ At best, the fragmented responsibilities in the Office of the Secretary of Defense

generate difficulty in coordinating all of the individual considerations which may arise in an
issue, even on such an issue as a discrete weapons system. The problem is greatly magnified
when dealing with a commodity or service such as telecommunications which, by the nature
of its universality throughout the Department requires corporate management to optimize
costs and mission effectiveness,

Within the Joint Chiefs of Staff (JCS), as within OSD, the responsibiiity for the
overview of tclecommunicaticns matters is fragmented throughout several [unctional !
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offices. And, of course, the Director of DCA reports through the JCS to the Secretary of
Defense,

(3) The Defense C ications Agency

The Def Cc ications Agency (DCA), a separrte agency reporting (o the
Secretary of Defense through the JCS, exercises manasgenicat control and operational
direction over all telecommunications elements included in the Defense Communications
System (DCS). The DCS, and hence the management purview of DCA, stops at the
mainframe of bases, posts, camps and stations, a point considerably short of the total
system, This means that no one exercises R&D, planning, engineering and management on
an overall user-to-user busis for complex systems like AUTODIN, AUTOVON,
AUTOSEVOCOM, cte. DCA has little fiscal control of the DCS; for example, it is still
possible for money specifically programmed for the DCS to be unilaterally reprogrammed
by a Military Department to other purposes, without either the approvai or concurrence of
the Director, DCA,

The Director of DCA allocates, reallocates and restores DCS service but does not
determine restoral priorities, that being a function of the JCS, Nor does the Director have
uny command function over the DCS; the Military Departments have operating contimands
who provide for installation, operation, maintenance and support of their assigned portion
of the DCS. The Director of DCA takes direct action, via lis Defense Operations Control
Center (DOCC) in Washington and its arca and regional centers, to satisfy requircments,
route and reroute circuits, suthorize siternate routes, ete,

Additionally the roles and ivsponsibilities of the Director, DCA, have been
corstructively expanded beyond the original boundaries, The Director now has these
additional duties:

{1} Acting as munager of the National Communications System (NCS), for
which the Secretary of Defense acts as the Executive Agent for the entire Govermnent,

{2} Acting as system/project manager for the Defense Satellite Communications
System,

(3) Providing technical support for the National Military Command System
(NMCS).

(4) Providing centralized fasing of Department of Defense circuitry from
communications common carriers (but not the programming and budgeting for such leases),

(5) tmplementing the automatic switched networks, including the Defense
Special Sccurity Communications System (DSSCS).

(6) Acting as Chairman of the Militacy Communications-Electronics Board,

4. Rescarch and Development (R&D)

The basic responsibility for R&D cfforts lies with the Director of Defense Research
and Engineering. The Director of DCA exercises management direction over those R&D
activities of the Military Departments which directly relate to the DCS. The Military
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Departments directly manage ail other R&D efforts under the guidance of DDR&E. The
R&D is either carried out in the Defense laboratories, or under contracts generally
administered by them,

Telecommunications R&D in the Arniny is primarily conducted at the several
{aboratories at Fort Monmouth, New Jersey, which are under the command of the Army
Electronics Command, a major command of the Army Materiel Command. An electronics
R&D capability also exists at the Army's Electronics Proving Ground, Fort Huachuca,
Arizona, also under the command of the Army Materiel Command.

In the Navy, telecommunications R&D is carried out by one of two organizations:
the Naval Research Laboratories, under the Chief of Naval Research, or the Naval
Ele tronics Laboratory Center, under the Chief of Naval Materiel.

Teiecommunications R&D in the Air Force is carried out primarily by the Rome Air
Development Center, an activity of the Air Force Systeins Command,

C. tlanagement

The most obvious weakness of the organization structure is the absence of unitary
management at the top level to assure effectiveness and efficiency from an overall
Department of Defense mission point of view, rather than from an individual Military
Department’s point of view.

OSD is the only level of the management structure with overall Department of Deferise
perspective which can be given sufficient authority to assure appropriate standardization,
compatibility and inter-operability among DCA and the Military Department elements of
telecommunications, while protecting the integrity of the mission requirements of the
individual combat, contingency and support commands. 1t is the only level in a position to
objectively balance mission capability and cost. This level should be restructured, and
stoffed with appropriate cxpertise to provide effective staff management from a total
Department of Defense point of view of (1) all telecommunications resources and (2) all
operations and engineering matters relating to telecommunications.

In June 1970, a position of Assistant to the Secretary of Defense (Telecommunications)
was  established. This ATSD(T) was assigned Dbroad, consolidated functions and
responsibilities in the telecommunication arca in response to the problems created by the
lack of single management from the OSD level. The responsiblitics assigned to the ATSINT)
are consistent with the conclusions of the Panel.

PR s T R R R R L R e T e R R s e R R s R Ry Y 2y
V-1 The responsibility for defense telecommunication activities should be under the staff
supervision of the Assistant Secretary of Defense (Telecommunications). The Assistant
Secretary of Defense {Telecommunications) should be directed to review all defense
communications activities with the goal of eliminating incfficient duplication; specifically,
Jor example, those telecommunications activities of the existing Air Defense Command
(ADC) which can be effectively merged into sther telecommunications operating activities
of the Military Departments. The Assistant Secretary of Defense {Telecommunications)
should also be directed to assure that cach major clement of the telecommunications
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community in the Departinent generates professionally planned and managed education,

training und career development programs for its engineers, researchers and managers, both
civilian and military.
He a3 o ek ko ek ok 3k K 3 A 3 a2 e a0 R O N ok ke 3 e e e e K ek R
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V-2 The responsibility for all existu.s and future defense long-haul transmission systems,
regardless  of  their current or intended use, should be assigned to  the  Defense
Communications Ageney as part of the Defense Communications System, exc .« those
vehicular and air transportable types when held as contingencies or while in temporary
deployment for active contbat support. In addition, the Defense Communications System
) (DCS) should be redefined so as to include base, post, camp and station teleconmmunications
. in the United States and garrison (permanent) type installations overseas, The DCA should ]
also be assigned the ‘iscal control of DCS elements, The comvizunications end electronics ‘
officers of the Unified Commands should be under the operational and technical supervision
of the Defense Communications Ageney.,
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b Vo3 The Air Force Ground Eleetronics Engineering Instaliation Agency (GEEIA) and the 3
N telecommunications activires of the Strategic Air Command (SAC) should be nierged into ’
¢ the Air Force Commumnications Service (AFFCS). )
13
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1I. AUTOMATIC DATA PROCESSING

p A, Genernl

During the past decade the use of computers has expanded at an explosive rate. The
compuler has become a part of almost every facet of business and industrial life and its
effectiveness has been universally accepted. Technological developments during this decade
include time sharing, remote job entry * storage allocation and data protection,** and high
speed digital data transmission,

e T T

During the next decade, computer systems will undoubtedly continue to develop at a
rapid rate, It is anticipated that the larger compater systems in 1980 witi have as much as
10U times the capacity ot the largest system foday, and that the medjum-scale computer,
which is the backbone of the Defense Department’s system today, will be substantially

1y

*Rumote Job Iintiy. The input or readva. of dusa from Jueations geagraphically ditferent than the computed, usuatly by

telecommunication, and gdditisnally, in the case ol tine sharing arrangements, the activation and deactivation of the
program,

#Stomge Allocation ana Data Pro

ion. The predetermined s programmed use of tape or disk storage, usvally in time
sharing strangemests, where the activation and deactivation of thie program and aceess to the tape or disk is protected by a
unigue signal, known only 1 the user,

i
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replaced by a combination of the new, larger computers and small, desk-type computers.

Another major change will result from telecommunications between computer and
computer users. Indications are that most computers will be on-line with teleprocessing
capability by 1980. At the present time, the majority of e Department’s computers cannot
be used in this mode.

The recent trend of unbundling* will affect the acquisition of automatic dats processing
(ADP) equipment as each part of an ADP system will be available separately.

Another trend which will affect the acquisition of ADP equipment is that of the rising
software cost. The present systems have about equal investments in hardware and software,
By 1980, however, the software cost could be many times the hmdware cost.

The Defense Department currently has approximately 2,800 computers (1,200 owned
by the Department, the others leased) which are used for general purpose data processing.
Thirtysix percent of these are considered to be incapable of performing efficiently by
current standards, This inventory consists predominantly of small and medium-size
computers with only 113 large second or third generation systems. In addition, it should be
noted that a large number of computers are used to considerably less than their capacity **

The najority of management attention, with respect to ADP in the Department of
Defense, is directed toward justitication, selection and acquisition of computers, Once the
equipment has been acquired, the management of the computers is by the Department’s
component where the computer is installed,

The challenge which the Department continues to face js that of design and
development of standard Department-wide ADP systems. ‘The histery of ADP development
clearly shows the nced for and benefit of, progressive stundardization, at least for
compatibility, Standard systems were first introduced at the Command level, and were
followed by the development of Service-wide systems, Today's primary challenge is at the
Departiment of Defense level,

For examagple, at the present time, the Army is developing a system which encompasses
the Army Logistics Command function, The Air Force is currently working on an Advanced
Logistics System, which performs the same functions as the Army system. The Navy is
planning a redesign and updating of their Uniform Automatic Data Processing System,
which supports their key loglstics functions. Many of the modules of these systems perform
ulmost identical functions, such as warchousing, shinping und receiving, inventory control,
ete, Software programming for cach of these is custly and each independent modernization
step taken on the many scparate programs involves unnecessary duplication and appears to
tock in more tightly the incompatibilitics of the varlous systems, This same observation
applies to other functional areas, such as personnel management systems and base level
management.

*The separation of system design, hardware, softwate, supporl, training and maf aspeets into independently
purchasable and manageable clements,
**Inventory and usage data are reported by fiscal yemr Lo the Ger services Admini fon (GSA), and included in their

annual report on all Government AP equipment,
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B. Hardware and Software System Design Capability

The Departiment is almost completely dependent on hardware manufactures for system
design* for hardware and software, Those individuals within the Department who are
competent in system design are sczitered among the varisus components of the Departient
and their efforts are directed primarily to other activities such as development of application
programs or information systems, The lack of in-house system design capability necessitates
placing a substantial load of system design work on potential vendors as o condition of
responding to Requests for Proposals. This condition has a (endency to limit responses to
the larger suppliers, and, even within this group, to those suppliers who assess their
competitive position as being very high. The net effect inhibits competition for hurdware
procurements,

The lack of an in-house capability for hardware systems design deprives the Department
of the potential for improved efficiency and lower costs to be obtained from selection
among  separately priced elements of o computer system available from commercial
suppliers, including independent peripheral manufacturers. This lack of capability also
prevents the Department from promoting a bigher degree of separate pricing and increased
competition through the development by manufacturers of hardware elements with a
broader inteeface capability, The potential losses from this lack of in-house capability will
increase us the unbundling trend in the private sector continues. It is becoming increasingly
important tfor the Department to have o capability to develop interface standards. In the
continued absence of such o capability, the Department will be unable fo keep its ADP
policy sufticiently flexible to anticipate wnd take advantage of continuing changes in the
ADP field,

There is no significant software systems design capability in the Departiment, Such
capability as exists is widely dispersed and Tocused on narrow spectrwns, usually tied to
speeifie applications. As a1 consequence, no effective mechanism exists for development of
more flexible languages, compilers, executive monitors, data storage and refrieval software,
operating systems, translators and liberation programs, ele. Current prictice makes the
Department highly dependent on hardware manufacturers for design of systems software,
The manufacturers have no incentive to provide inereased flexibility to the Department

*Systems Design - Hlardwaie

This wetvity includes the design of Qe overall computer hardware systern, Phis design consists mainly of the selection
oy equipiient availuble Hom conpnercial supplices meluding independent peripheral namtacheers, This activity will
establish the necesary miettaees required 1o intereonnect the equipnaent available fron ditlerent suppliers, It is not
anticipated that the Departisent will desip its own linndware,

Desigin - Saltware

activity includes Hie design of basie systens sul twa

o Compilers, Execulive monilots, Datis Stonage and retrieval
e, “hberation prograes,” ele. [ does nolindude applications propsams at information systems,

In-Huuse Capability

In-Howse capability v pertorm a funclion an task does pet necessarily mean that the wotk e totally perfotnied by
Drepattnient employees but that some ol Hie Departstent’s employees must be able (o perform the task, Where wark is
contravled o outside sourees, the Departiment must have sufficient depih (o esaliate the work of the contraetor and make
sedee s arnong sltentives,




which might increase the Department’s independence of the supplier’s particular machine
and increase Department-wide compatibility of ADP programs,

C. Justification and Selection of ADP Equipment

The justification and selection of computers by the Department of Defense is controlled
b by procedures intended to assure that the computer is used for beneficial applications, and
3 that the selection process provides the necessary capability at the lowest cost and promotes
competition between vendors. The Assistant Secretary of Defense (Comptroller) and each of
the Military Departinents has prepared documents which cstablish these procedures.,

Systems specifications basically consist of detailed information concerning the
application which the computer will perform, This description can be as large as several
thousand pages and includes each input-output and file description, estimates of the number
of instructions in each program or sub-routine, the frequency of use of each sub-routine or
program, the number of characters in each record, and the number of records in each file.
The file descriptions also include whether the character is alpha or numeric.

If the computer is used for a new application, the effort required to complete the
selection documents can be as large as the effort required to actually prepare the programs.
The cost of this work is approximately the same as the actual cost of the equipment.

In addition to the descriptions of the inputs, outputs, and files, flow diagrams are
required for each program or sub-routine. The descriptiuns are also used fo determine
4 ) whether a computer aupplication should be approved. This system has not worked effectively
and its use causes delays of two-to-three yeurs in the procurement of the computer. In the
pust, the Department has even attempted to use this same procedure to obtain equipment to
v be used for research and development centers,

. These descriptions are sent to the computer manufacturers and they then propose {o
fi, provide equipment which will perform the work described and the Department often buys
the lowest priced proposed system,

A major difficulty involved in the justification and selection process is the time required
to complete the process and the difficulty of predicting the workload with sufficient 3
accuracy to select the ADP system which most adequately meets the requirements over the 3
life span of the equipment. The vast majority of estimates are lower than the actual }
workload by the time the system is operational, and this causes the system to be too small
to perform all the required functions.

Perhaps the most serious flaw is that all this work is done (o determine the best
computer system for one particular process. If a broader approach were taken, an entirely
different computer system might be able to accomplish that process and many others also
on a more efficient basis at no increase in ost.

In many cases, the selection is made by personnel who have no first-hand knowledge of
the workload, but depend entirely on the description of the applications.

This process has caused the Department some difficulties in the past, and n several cases
the computer equipment sclected by this process has been too small to carry the workload
for even the first year. There is general agreement among Department personnel that the
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procedures are too complex and time consuming, and limit competition between vendors,

In an attempt to reduce the problems inherent in these system specifications, the
Department, at times, has used other means of computer selection, The primary alternative
has been the use of the benchmark. A benchmark is a typical computer workload, either
selected from the present computer workload or generated from a knowledge of ine type of
work the new computer will perform. These benchmarks require less time and effort than
the system specifications to prepare, but they also require substantial investments by
potential vendors for programming, debugging, and machine time for rupning these
benchmarks. Difficulties result from the failure of most benchmarks to truly represent the
actual computer workload. The same probiems of estimating the workload during the
system life exist for this method as exist for the system specifications approach, In general,
forecasting the future is difficult and most likely incorrect, and computer workload
forecasts are no exception,

The elapsed time between the preparation of the first documentation describing a
computer requirement and the installation of the equipment varies between a minimum of
two years and a maximum of six or more years. This time is used in *he preparation of the
justification documents, the system specifications, soliciting bids from vendors, evaluating
proposals from vendors, and obtaining equipment. Often it is necessary to repeat one or
more of these steps,

The computer workload is a dynamic and changing requirement and often by the time
the computer has been installed, the workload is much larger and significantly different
from the one anticipated at the time the computer procurement began, The time required fo
change the documentation is almost as long as the initial preparation. Therefore, often the
requirement is nof updated during the procurement cycle and he system effectiveness may
not be as high as it could have been. If the Departinent is to have effective and efficient
computer support of its missions, the time delays in obtaining computer suppuort must be
greatly reduced.

The current procedures result in major inefficiencies within the Department, The long
delay times in obtaining new or replacement equipment result in equipment being kept fong
beyond its useful life. The determination of useful life should be based on the cost of
performing work on the equipment, not on the age of the equipment,

Another major effect of the present procedures is the installation of several small and
medium scale computers in the same geographical area, There are several locations which
have over 50 computers. These multiple computers can result in costs which are as much as
five times larger than would be necessary if a few large computers were used in a shared time
operating mode.

If the Department had a system design capability, as previously discussed, the
requirement for equipment could be stated in terms of the equipment’s performance
characteristics, rather than the specific planned application. The justification would be of
the system, not of the individual equipment acquisitions, and the system could include
many specific applications by today’s terms,

D. Overall Management

The basic problem is that the present organizational assignment of responsibilities for
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ADP policy formulation, muanagement and operation is inadequate to insure the most
efficient and economical use of ADP either Department-wide, or within a Military
Department or Defense Agency. The organizational level of policy respousibility within the
Office of the Secretary of Defense (OED) for ADP is too low to insure that required and
desirable  policy changes are made and impl ted consistently throughout the
Department, In addition, there is no single office charged with the responsibility for
longrange planning to keep policy abreast of industry development, and to provide
flexibility in Department policy to take advantage of evolving technological changes.

Neither is any office charged with the responsibility for periodic review of existing ADP
installations and operations or for minimizing the total cust of computers, Reviews are now
focused on requirement justification and proc ts. A standard for t of
total ADP costs does not exist today, nor does the means of compiling such total costs for a
given ADP installation or operation,

Present assignment of policy responsibility for ADP in OSD takes inadequate cogmz..mcc
of the close technical and cost relationship of « ications and ADP 2 t. Asa
consequence, the interfuce between ADP and communications is inadequate, and will
become increasingly inadequate a5 digital communications techaology increases.

No office is charged with the responsibility to insure that research and development on
ADP done by the Military Services or Defense Agencies, or under contract with them, is
benefically utilized Department-wide.

In addition, with the major change anticipated in the next ten years with respect to
teleprocessing and digital data fra ission, the 2 t functions of telecommuni-
cations und ADP should be combined.

E. Other Factors

The following factors and resulting conditions contribute to the current problem within
the Department and could be substantially improved if overall management responsibility
were consolidated, if the Department developed a system design capability, and the
justification and selection procedures were revised.

1. Utilization rates (estimated 50-60%) of computers owned and leased by the
Department of Defense are low compared to those of industry. Low utilization rates are
primarily due to the following:

(a) The long lead time for ADP procurements makes desirable the acquisition of
growth capacity, but the specific applications orientation of requirements justification
inhibits design for growth capacity. As a consequence, it is largely impossible to plan orderly
matching of grow th of requirements with growing capacity.

(b) Constraints on payment of overtime applied generally in the Department
inhibit resort to longer shifts and increased utilization, since no mechanism exists to balance
overtime costs against potential savings from increased utilization.

(c) Constraints on paying shift differentials, similar to those of paying overtime,
inhibit the resort to three shift operations to increase utilization rates.
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(d) Effective sharing between organizational elements is inhibited by existing
regulations, which permit a facility owner to charge an external (Department) user only for
direct charges and prevent the owner from charging rates based on total costs,

(e) Sharing is further inhibited by the orientation of procurement to specific
applications. When a computer system is purchased for a specific application, it is likely to
be the least costly for the specific application, and therefore, the least flexible for other
applications. Consequently, sharing of the computer system is inhibited by the limitations
of the computer system. This lack of flexibility of the system contributes to
under-utilization.

2. There currently exist no standards for determining total costs of ADP service,
within a given organizational element, a specific installation or Military Service, or
Department-wide. Cost cleulations do not now include cost of invested capital,
depreciation estimates, elements of labor costs other than direct salaries, housing for
installations, base support of computer personnel, air conditioning, etc. It is consequently
very difficult to effectively make management decisions and trade-offs for existing and new
applications.

3. The numbers of skilled technical professionals in the ADP field needed to plan,
specify and design mgjor applications are pot available in the Department. The skilled
technical ADP professionals available within the Departient of Defense are scattered among
several organizations within the various components of the Department. There do not
appear to be adequate plans for obtaining or training these professionals in substantial
numbers. In u rapidly changing technology such as ADP, personnel resources, in the abseace
of intensive training, tend to become obsolescent at the same rate as hardware resources,
and a major effort is required to keep a staff current and competent,

In today’s economy there are virtually no qualified ADP personnel who are
unemployed. Large commercial organizations find that they must hive the basic talent, train
it und specifically provide for keeping it current. The Departiment must determine the
number and types of qualified ADP personnel it will need and provide the training resources
necessary to assure their availability.

o ok g Ak R R o R o R R AR e e O e o e e o o e N o e 0 o e e b e e N Rk W
V4 The responsibility for defense awtomatic data processing should be under the staff
supervision of the Assistant Secretary of Defense (Telecommunications). The Assistunt
Secretary of Defense (Teleconmunications) showld: (a) take the necessary sieps to enable
the Depurtinent to develop an in-house capability fur ADP hardware systems and software
systems design needed for proper management; (b} review proposed ADP activities and
maonitor und cvaluate on-going activities with respect to effectiveness of the utilization of
resources; (¢) test through mode! programs the feasibility of computer servicesfcenters
which could standardize and centralize the ADP system by functions (sucl as the major
Connnands) andfor geographicalfy, with the intent of detennining bath short-and long-range
ADP capability objectives: and (d) develop a training program for ADP specialists and a
career plan fur ADP personnel.
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V-5 The procedures governing the justification and selection of computers should be revised
to require a statement of ADP equipment capability as opposed to specification of intended

application of the equipment.
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1. Contract Studies

The purpose of contract studies is to provide a capability to the Department of Defense
which is not available internally, cither because it requires scarce or special skills required
infrequently in any Departmental organizationa! element, or because independence and
objectivity are a special concern, Those organizations who regularly provide contract studies
frequently provide a fransmission belt for ideas and information across the cchelons of
defense organizations,

Accurate information on the nature und extent of contract studies within the
Department is difficult and often impossible to obtain. Large numbers of contract studies
: are performed for various clements of the Department of Defense by both profit making
¢ and not-for-profit private research organizations. There are, however, no central records of

S the studies that are done. It is not possible to go to one place in the Department or even a

% few places in cach of the Services and get a tabulation of recent or on-going studies

) including subject, purpose, significant findings, cost or an assessment of the quality of the 4
! work.

i There is no effective control of contract studies within the Department. While each E

study must be justified to get funding, there docs nat appear to be, at any point, an
effective mechanism for establishing a relative need for the study, or for determining the

! exient to wiich the subjeet gren has been studied previously. It appears from reviewing

I8 completed studies that many of them are not objective analyses to provide inputs to the

i decision process, but are rather performed to support positions known to be held by the

i; contraeting organizations, ;
¢

( The procedures used by the Department of Defense to contract for studies do not :
L provide adequate safeguards to  assure that the Department receives value for its

expenditures. A study contract does not generally contain a stipulation as to the quality of
the study to be made. The organization that wants to contract for a study works with a
- contracting officer, usually not a part of the ovganizational ciement wanting the study, and
3 provides the information and justification required for the contracting, After the contract is
let, the clement for which the study is being done provides a technical representative who
represents the contracting organization in the substantive areas of the contract study. The
contracting officer and the technical represeniative frequently have little communication
A after the contract is let. The technical representative often is not consulted before periodic
payments are made to the contractor. Most technical representatives are not familiar with
contracting procedures, and even if they see that the contractor is not performing and will
not produce a satisfaciory product, they do not know what to do to protect the
Department’s investinent,

L i

Contracts for analytical studies tend to be let on the same basis as hardware production
1 contracts, There is considerable evidence that they experience many of the same problems,
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The low bidder is not always the best equipped to make the desired analysis. One major
requirement should always be an objective analysis, but often contracts are let to
contractors who have a direct interest in the outcome. By bidding low, they buy
information which is used to obtain an advantage in a subsequent. competition for hardware
or software production. The contracting officers make too little use of their authority to
exclude study contractors from subscquent production contracts,

The Federal Contract Research Centers (FCRCs) are a group of speciul nonprofit
organizavions created during and since World War 11, Each has a special relationship with
some agency of the Federal Government. There are currently 12 FCRCs under the
sponsorship of the Department of Defense, with annual funding totalling about $250
million. Based on their principal efforts, they are categorized as: (1) general and continving
research and experimentation in support of military research and development; (2) systems
planning, systems engineering, and technical direction of systems development; and (3)
operations analysis, systeims analysis, gencral advice and analysis, and long-range military
planning.

Originally every FCRC obtained all or most of its financial support from a singie
sponsor, but some are now attempting, with varying degrees of success, to diversify - to
become less dependent on their Department of Defense sponsors, and in their view, less
vulnerable,

The close ties between sponsor and FCRC often prevent the sponsor from seeking study
assistance elsewhere to obtain work better suited to his immediate requiretnents. It would
be highly desirable to provide flexibility, whereby a sponsor could on oceasion have resenrch
done by another FCRC, That this would lessen the reliance of an FCRC on a single sponsor
could only be beneficial. Tt would soon be evident which FCRCs were strengest and they
would be encouraged to become capable of competing successfully within their own ranks,

Traditionally, there have been close relationships between most FCRCs and universities,
and unquestionably the forging of this link to the academic community was a major reason
for creating FCRCs, The changing attitudes of university administrations, faculties, and
students have slready resulted in the severing of a number of long-standing university-FCRC
relationships, and others are in imminent jeopardy.

‘There is little doubt that cach FCRC was, when created, the most effective or expedient
means of providing certain required capabilities to the Department of Defense. However,
both the needs of the Department and the character of some of the FCRCs have changed
substantially. The Panel believes that this is an appropriate time fo reassess the special
relationship of each FCRC and its Departmental sponsor,
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V-6 The Secretary of Defense should delegate to the Deputy Secretary for Evaluation the
autharity ta establish and enfurce Departinent of Defense policies and procedures which
make it pussible to account for all contract studies to reduce duplication, assure relevance,
and e«hance quality, Specificatly, the Deputy Secretary for Evaluation should:

(a) Establish procedures 1 review and validate requirements for contract studies.
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(b) Establish a central control record of contract studies 1o include subject, purpose,
cost, significant finding and an assessment of the quality of the work and the wtility of the
product,

(¢) Establish procedures for contracting for studies to provide adequate safeguards to
assure that the Department gets a product that s relevant and responsive to the
requirement; assure a close working relationship between the contracting officer and the
technical representative; and develop criteria for selecting contractors that will assure
competent and objective support to the Departnient.

(d) Review cach Federal Contract Rescarch Center spoisored by the Department of

Defense to determine on an individual basis which should be continued with substantially
their present forne and mission, which should undergo significant changes, and whether any
may have outlived their usefuliess as FCRCs. The study should also develop the means 1o
make collective FCRC capabilities more widely  available to Department of Defense
SPONSOLS,
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1V, OFFICE OF CIVIL DEFENSE

In 1961 certain responsibilities for Civil Defense contained in the Federaf Civil Defense
Act of 1950, as amended, were assigned to the Secretary of Defense by Executive Order
10952, These responsibilities are currently assigned to the Departiment of the Army and
specifically to the Office of Civil Defense (OCD).

The Act, as amended in 1958, includes in the Declaration of Policy the following:

“10is the policy and intent of Congress to provide a system of Civil Defense for the
protection of life and property in the United States from attack, Itis further declared {o be
the policy and intent of the Congress that the responsibility for Civil Defense shall be vested
jointly in the Federal Government and the several States and their political subdivisions, The
Federal Government shall provide necessiry direction, coordination and guidance; . . . and
shall provide necessary assistance as herein authorized.”

Except for a period in 1962-63 when the fallout shelter program was given a high
priority, the Citil Defense function has apparenty been given little emphasis. There has
been, since 1961, considerable discussion about the effects of dividing the Civil Defense
respensibilites between the Executive Office of the President and the Department of
Iyefense, This question is presently being addressed by the Executive Office of the President,
The mission of the Civil Defense Organization is also being reviewed.,

The present mission of OCD in the Department of the Army is essentially limited to the
development and execution of a fallout shelter program and a communications and warning
capability, The staff of OCD is divided roughly equally between the Army Departmeni
headquarters and the OCD Regional Offices which work directly with the Civil Defense
organizations of the States and their political subdivisions. If, as a result of the present
review of Civil Defense by the Executive Office of the President, the Secretary of Defense
continues to be delegated responsibilities for Civil Defense, the Office of Civil Defense
should ot continue as s part of the Departinent of the Army Secretariat, The Office of
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Civil Defense is primarily a line, not a staff, activity. Further, its mission is sufficiently
different from and independent of the missions of the Military Departments that it should
be established as an independent agency reporting to the Office of the Secretary of Defense,

The Office of Civil Defense, should it be retained in the Department of Defense, should
be converted into a Defense Agency (the Civil Defense Agency), and the Director thereof
should report to the Secretary of Defense through the Deputy Secretary of Defense
(Operations).*

V. EQUAL EMPLOYMENT OPPORTUNITY COMPLIANCE IN DEFENSE CONTRACTS

Executive Order (EO) 11246, “Equal Employment Opportunity,” was issued on 24
September 1965 and amended by EG 11375 in October 1967. Among its provisions are
regulations (Part 1I) which require that government contractors and subcontractors take
affirmative action to ensure that applicants are employed and that employces are treated
during employment, without regard to their race, color, religion, sex or national origin, This
obligation applies to the eatire company, and not just to the facility involved with the
specifically contracted item,

The contractors are also required under the Order to:

1. State in all job advertising that all qualified applicants wi'l receive consideration
without regard to race, creed, color, religion, sex or national origin,

2. Give appropriate notice to the unions with which the contractor has a contract,
advising the unjon of the contractor’s commitment under the Order.

3. Comply with the Order and all rules, regulations and orders of the Secretary of
Labor.

4. Furnish all information and reports required by the Order and permit access to
books, records and accounts by the contracting agency and the Secretary of Labor,

5. Make reference to these commitments in all subcontracts and purchase orders so
that such provisions shall be binding on each subcontractor or vendor,

The Order specified that the Secretary of Labor shall be responsible for the
administration of Part 11 and this function was in turn assigned to the Office of Federal
Contract Compliance (OFCC) which was established in January 1966.

The OFCC, among its various duties, designates which Federal agency will have contract
compliance responsibility for individual contractors, so that each contracting agency is not
required te separately administer the Order for every contractor with which it does business,
This designation has been made by using the grouping of industries according to the
Standard industrial Classification (SIC) codes and the government agency designated is
known as the Predominant Interest Agency (PIA).

*See Recommendation 14,
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The Department of Defense is the PLA for the following eleven industries:

1. Ordnance & Accessories

2. Textile Mill Products

3. Apparcl & Related Products

4. Leather Products

S, Primary Lethal Products

6. Fabricated Metal Products

7. Machinery (non-Electrical)

8. Eiectrical Machinery

9. Motor Vehicles & Equipment
10. Miscetlaneous Manufacturing
11, Printing & Publishing Industries

In addition, the Department agreed to perform the compliance activity for the National
Acronautics and Space Administration (NASA) which has been designated the PIA for
Aircraft and Parts and Business Services,

The organizational assignment within the Defense Department for this area of
responsibility has evolved over the years. Prior to October 1965, each of the Military
Departments  had its own  separate  contract  compliance unit. There was also a
Department-wide compliance unit for common-iteins procurement in the Defense Supply
Agency (DSA). Each unit was organized and operated independently with its individuat
policies and procedures. causing a wide variance in implementation.

In November 1965, the contracts compliance programs were consolidated under the
Assistant Secretary of Defense (Manpower and Reserve Affuirs),

A second reorganization of the Department’s contract compliance function was made in
July 1967, It removed operating responsibility for contract compliance from  the
ASDIM&RA) and reassigned that responsibility to the Defense Contract Administration
Service (DCAS, a component of DSA) which is responsible for the Department’s coniract
management functions. This transfer was not a complete shift of responsibility. It did not
include policy direction and guidance, which was retained by the ASD(M&RA),

The compliance review is the method of examining the Equal Opportunity Program of a
contractor. The Contract Relations Specialists, usually GS-13s, begin a compliance review
by conducting a community survey. Community surveys involve examining local labor
market conditions with persons such as Urban  League employment  specialists,
representatives of the local chapter of the National Association for the Advancement of
Colored Pecple (NAACP), officials of the state employment service, local religious or
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conununity service Iraders familiar with minority group job prospects, and spokesmen for
organizations representing Mexican-Americans, Assuming that the review it not of a large
facility where a team approach is required, the reviewer ordinarily spends four-to-five days
in the contractor’s locale, with the first day or half-<day devoted to the community survey.

The initial visit to the job site is usually devoted to general discussions with the plant
manager or the industrizl relations director regarding the contractor’s equal employment
opportunity posture and recent affirmative action efforts. The specialist generally will have
familiarized himself beforehand with the employer’s latest employment data. Following the
initial discussions, most specialists tour ti:e contractor facility with a representative of the
contractor. Subsequent discussions with the contractor deal in specific terms with major
problem arcas and whatever affirmative actions must be taken to place and upgrade larger
numbers of minority group workers. The contractor and the specialist then draw up an
agreement on new or aceelerated affirmative action steps.

In May 1966, OFCC adopted a government-wide program of special compliance reviews
called “Pre-Award™ reviews. On all contracts and subcontracts of $1 million or more, the
OFCC requires that there be a comprehensive review of the potential recipient’s
employment system before the contruct is awarded and that it not be awurded until the
contractor is adjudged to be in compliance with the Order. Full reports on all pre-award
reviews must be fransmitted to the principal contract compliance officer of each contracting
agency, which is required to transmit the report to the OFCC within thirty (30) days after
the award is made,

The Department of Defense is the Predominant Interest Agency and/or responsibie for
review of 14,000 contractor facilities. OFCC Order No. 1, dated 24 October 1969, requires
that by the beginning of fiscal year 1971, at least fifty percent of the assigned fucilities will
be reviewed annually, DCAS currently has a field staff of 149 persons (110 professional and
39 clerical). It is estimated that approximately 450 additional persons (345 professional and
105 clerical) will be needed for the Department to fulfill its review responsibilities.

The aspect of the Department’s Contracts Compliance program which causes the most
concern is the apparent conflict of the Equal Employment Opportunity and the
procurement missions within DCAS. Procurement officers appear to view the contract
compliance requirement as a hindrance in performing vheir primary procurement fanction.
Since the contracts compliznce program is essentially an audit function, the apparent
conflict seems to be in the fact that the procurement people are auditing themselves. This
conflict could be reduced by relieving the procurement people of the potential trade-off
decision which might compromise the Equal Employment Opportunity requirements.

There are additional means, of course, of advancing the general objectives which
underlie the ¥qual Employment Opporiunity Contracts Compliance Order, There should be
equal opportunity for employment for all races by contractors producing for the
Department of Defense, but it is just as important that all persons have an equal
opportunity, regardless of race, to be employers who contract with the Departinent of
Defense. Procurement policies should not show preference to prospective contractors either
on the basis of race, size or age of the prospective contractor as a business entiiy, among
those capable of perforiting the needed service or supplying the needed materiel.
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V-7 The Equal Employment Opportunity policy direction and guidance respounsibility
within the Defense Department should be under the staff supervision of the Deputy
Secretary for Evaluation. A restudy and clarification of the requirement of the Office of
Federal Contract Compliance and the pendlties for noncompliance for the guidance of the

Defense Contract Audit Agency and Defense Contractors should be obtained,
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V-8 The implementation of the contract  complignee  program  within  the Defense
Department should be assigned to the Defense Contract Audit Agency (DCAAL in order to
Julfill its assigned annual review of contractors fucilitios, additional professional and clerical
personnel should be assigned 1o DCAA.
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V-9 Procurement policies should be so formulated as to insure that there is no impediment
to participation by prospective contractors with the capability o perform, regardless of the
race or size of the prospective contractor, or the period s« hicie the prospective contractor
hays been in business,
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VI, EQUAL EMPLOYMENT OPPORTUNITY WITHIN THE DEPARTMENT OF
DEFENSE

In recent years, considerable high level official attention has been directed at the matter
of the Equal Opportunity Program of the Department of Defense. The matter has been
studied in depth by, for example, the President’s Conumittee on Equal Opportunity in the
Armed Forces (the Gesell Committee), appointed by President Kennedy in 1963, Executive
Orders and Szcretary of Defense Directives have beun issued by each recent President and
Secretary of Defense, down to and including the present administration, which set forth
comprehensive programs for assuring equal opportunity,

The record of implementation, however, leaves much to be desired. In fact, the
responsibility for implementation is so diffused that in some areas it has proved to be
ineffective.

Studier: of the actual numbers of minority groups in various grades of both the civilian
and military indicate that the percentages are fu: below what tiie Department of Defense
considers 10 be reasonable in the companies with which the Department makes contracts for
goods or services. This is particularly true in the officer group in the military and the civilian
supergrades.

One area which calls for special attention is the relatively small percentage of minority
officers in the Military Services. As shown in the appended tabulation, the number increased
from 6,351 in 1965 (1.9% of the total), o 8,595 in 1969 (2,115 of the total). There was a
decrease in the number and percentage of Negro officers in grades 0-1 and 0-2, but an
increase in each higher grade. (See Table A).

Somewhat the same situation is shown in the stat.stics on enlisted personnel - a decline
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TABLE A

(1969, 1967, 1965)

nEGRO PARTICIPATION IN THE ARMED FORCES BY SRAOE (AGGREGATE)

1965 1967 1969
Total Megro (%) Total Negro 1%, Totol Negro (%)

07.10 i 1,310 1 @0 1,330 1(0.1) 1,33 2 (o

06 I 16,480 o {0.2) 17,547 47 (0.3) 18,190 90  (0.5)

05 34734 238 0.7 43,095 53 (1.2) 43,887 880 (2.0

04 57,707 1,050 1.8 67,392 1,742 (2.6) 68,259 1,85v  (26)

03 105,742 2,634 (2.5) 105,313 2,48 12.4) 115,803 2,991 (26)

2z 59124 L2 a9 62,093 1,309 2.h) 70,672 1,004 (1.5

[ 46,783 951 (2.0) 80,726 1,605 (2.0) 56,893 875 (1.5
wo 16,178 340 (2. 24,582 613 (2.5) 30,790 812  (26)
Total 338,068* 6,351 (.9 402,078 8,335 /2.1) 407,847++* 8,595 (2.1)
E9 14,068 27 (2.0 16,390 443 (2.7 16,687 578 (3.%)
E.§ I 1,447 (4 42,563 2,352 (5.5) 44,886 2,959  (6.6)
E.7 120,187 6,453 (5.4 144,421 1,607 (8.0) 157,906 15617 9.9
E.{ 235,300 21,90 (9.0) 281,808 34,445 (12.2) 21,690 291,890  (13.1)
E.5 419,583 52,701 (12.9) 473,641 55,580 111.7) 495,371 52,625 (10.6)
E.§ 471,339 55,161 (1.7} 733,903 7164  (9.8) 710,758 83,197 (8.9
E.3 546,315 58,853  (10.7) 691,646 57,453 (8.3) 521,744 48,128 (9.2
E-? 369,524 39,229 (10.6) 329,267 31,802 (9.7 371,813 36,395  ‘9.8)
€. 302,860 8,161 {(9.3) 268, 486 2,702 (1.1) 265,690 19,604 (7.4
Gr. Unk'* 177 10 (5.6) 134 17 Q2
Total 2,505,464 263,299 (10.5) | 2,982,105 295,040  (9.9) | 2,874,670 77719 (9.6
G:and
Totel 2,843,532 269,450  (9.5) | 3,384,183 303,375  (9.0) | 3,284,526 285,724 (8.7)

*Includes 10 Army officers with grude or § raca unknown.

**Army only,

***Includes 15 Army oHficers with grade ond race unknown.

Source: Reports complied by the Officr of the Deputy Aszistant Secratary of Defense (Civil Rights), 20 Aprll 1970.
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in the lower grades and an increas? in grades E-6 and higher,

Effective implementation of the equal opportunity program of the Department can only
be secured through personal and continued intervention by the Secretary, to the extent that
all personnel of the Department become conscious of his scrutiny of the progress at all
levels, The Secretary's intervention can ke the form of requiring evaluations, frequent
periodic reports and recording his o tisfoction or dissatistaction with the progress. A record
of complaints and their dispositon could be required by the Secretary. The Secretary should
take whatever steps are needed to assure substantial improvement in the trends - in number
and percentage ol minority employment at all levels,

The uccession of more officer personnel from minority groups would be implemented
by increasing ROTC progrnms in predominantly Negro colleges.

Another useful approasch lies in an expansion of the Junior ROTC program in the high
schools, In this wuy, an opportunity would be provided young men, including minority

children who come from broken homes, to get constructive training in teadership and
discipline,

The entire approach to handling complaints of discrimination, and the procedures
pertaining to their handling, need a review within the Depurtment. Such a review must
naturally consider, especinlly with regard to civilln employees, similar problems and
programs in other branches of the Federul Government, If it is found that general policies
conflict with policies or programs appropeiate to the Department of Defense, appropriaie
chunges in such generul policies should be recommended,

If any general commient could be made concerning the existing overall Lqual
Employment Opnortunity Progrum in the Department of Defense, it would probably be
that it lacks central coordination and is designed for reaction rather than action, The
tendencey Is (o react defensively, or even more self-defeating, to attempt to disprove the
complaint rather than learn what coused it und take approprinte steps (o reasonably insure
that other suclk complaints are not likely to oceur, It does not lend itself to the insight
which would cause introspection ot all levels into why situations exist and what can be done
to overcome ead improve them,

Perhaps the most important part of an effective Equal Opportunity Program is the
attitude of recruiters and supervisors, 1t does little good for the top people, no matter how
sincere. to enunciaie an equal opportunity policy, if a member of o minority group is
greeteu with a hostile attitude in the recruiting or personnel office, or with # supervisor who
is unsympathetic to his human needs and aspirations to be given an equal opportunity for
promotion all the way up the line,

Cinanges in attitudes in these areas are 1 ¢ Vikely to just happen — even if the President’s
or the 3ecretary’s directives and mewages gt through, which is by no means certain, An
intensive and effective training comse is needed, to teach recruiters, noncommissioned
offlcers, ofiicers, and civillan supe. wors the importance of helplng minority groups and
their white associates get along with each other,

To be effective, the responsibllity must lodge in the regular line organization, not in
some outside structure, and supervisors must realize that their own success in accomplishing
these goals will have an important part in determining their own progress within the
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Departiment of Defense. They must also appreciate that it is important not only for all such
people as individuals, bt also for the successful accomplishment of their mission and for
the attainment of the Nation’s basic goals,

This lodging of responsibility in the regular line organization does not confliet with the
need for using professional equat opportunity personnel to design programs and advise the
line organization, including OSD, regarding evaluation and moniioring of the programs,

While specialized equal opportunity personnel are used to some extent in the
Department of Defense, many personnel who have equal employment opnortunity
responsibilities have no training or experience to qualify them for the positions at the time
they are assigned, For the most part, this is an on-the-job training program, In some cases,
the equal employment opportunity responsibility is an additional responsibility for
personnel who have no interest in promoting the program,

F e e e o ok T R a0 e o ol 3 o 3k N 3k kb ko e e o SR e e e K o e e e R e

V-10 An immediate evaluation should be directed by the Secretary of Defense as to the
extent of minority employment and promotion b all areas of the Departient: cach
administrative unit should be required to mahke frequent periodice reports to hine of their
progress in both qualitative and quantitative terms. The Secretary should personally review
the trend of employment of minority employees at all levels, let it he known that he is
personally doing this, and record with cach unit his satisfaction or dissatisfaction with the
progress made,

The Secretury should direet his staff to:

(a) Review the field of complaiits i the military and covilian areas and the
procedures set up for falr and expeditious dealing with them, and

(h) Establish an on-going affirmative action program to discover the reasons for
complaints, remove them, and inake sure that minority groups are in fact recenited and
promaoted onan equilable and nondiseriminatory basis.

Job descriptions should be established for equal opportusity personnel at all appropriate
grade levels, and a carcer or progression ladder should he provided for equal opportunity

personnel with appropriate grade structure commensurafe with other priovity programs.
BRI KRNI MR AN RN R IR R IR RN NG ANF R RA R ERER AT RRRK IR R RRLF R RSN

LEZ T R IR AL S R R I e R R P R SR P N R Y Y

[ S na Deparvenc. o e se Direetives with respect to atiers of
cadl i o cpportuitity for Depe o ostent of Defense military personnel, civilian
emplopees and congractors, as set forticin . xisting comprehensive programs for instring

cqual oppartunity, should he adminis:ered . ma suffi wnddy high organizational level in
the Department o assure cffective implementation, and the procednres for assessing
penditios for non-compliance should be reviewed and clarificd.

LR RS R R g S N s 2

167

Arecsrenat st ran B SN



VIL. INDUSTRIAL RELATIONS

The lzbor and unionrelations policies of the Depariment of Defense, both as to its own
employees and its relations with the policies of employers with whom the Department has
procurement or other contracts, are defermined primarily by the policies applicable to the
entire executive departinent of the Federal Government.

As this is such g vast field, and as it is not peculiar fo the Department of Defense, the
Panel did not study it in depth. However, to present a rounded picture, a few comments
seem called for,

First, it is obvious that the Department of Defense could not operate efficiently without
the whole-hearted cooperation of its own employees and the employees of its contractors, It
must also do its part to maintain good relations with unions, whether they represent their
own employees, employees of their contractors, or other employees whose cooperation is
essential to the operations of the Department — such as transportation and construction
workers,

Second, the Department of Defense is involved in such a large percentage of the
contracts entered into by the Federal Government, that the Department’s actions and
attitudes have an important bearing on the relationships sith labor of the Government as a
whole. If it wants the cooperation of labor - working people and their unions ~ as it must, it
is necessary, in turn, far it to be sensitive to the attitudes of labor,

Third, while the Department of Defense must operate under the terms of legislative
mandates, executive orders of the President, rulings of the Comptroller General and others,
it has the responsibility to point out to the appropriste authority any circumstances which
seem to call for changes in existing procedures.

A number of cases were noted in which represeidatives of organized labor complained
that the Department was contracting with employers who seemed to be deliberately
thwarting national policies prescribed by Congress and the President. The Department
replied that under existing regufations it could not on these grounds legally disqualify a
prospective supplier,

BRI K IR R R E LN FRR AR IR E R R R IR RN R IR LI L LR AT R R R AR RRRF R FRRL IR RGP AR
1212 The Departmient of Defense, althougit not expected (o gt as enforeement wgency of
national labor laws, should support any apprapriate action that would  pernmil inore
Jlexibility in such matters, so that contracts coaldd be withheld from companies that hare
heen determined by appropricte aithority (o Jieve flagrantly, deliberately, and repeatediy
violated expressed national labor policy, At the same tine, the Departinent showld not use
its contracting powers to lelp oy hurt any party involved in g union representation qiestion,
a collective bargaining agreement, or an inter-union dispute.
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V13 The objective of the Departinent of Defease, in determiniing wage rates jor ils awn
employees wround the country, should be to have s rates fair and competinne with the
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wdge rates of private employers for employees of comparable skills.
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VI, DOMESTIC ACTION

The Department of Defense is so large that it ca = vore the significant impact it has
on the economy of the country. On the other har «. » o ceneibility of assuring the
security of the nation is so vital, that it must be ca - © oty (¥ o ety energies in other

activities, however important,

There are areas where the Department is especially well-eq v be helpful to
minority groups. Two examples are:

First, the junior ROTCs at the high school level provide an exc: . . opportunity to give
disadvantaged children, at their option, a chance to make up for the opportunities many of
them have missed because they come from broken homes, and have not had the advantages
of parental attention, training, leadership, and discipline.

Second, unused areas on defense installations in central city areas offer a possible
opportunity to help offset the lack of open space and adequate physical facilities that limit
the recreational resources available to minority youth in their areas, School fucilities are
usually unavailable at times other than school hours due to fear of vandalism, Yet, physical
exercise and planned recreational activity are needs of youth everywhere,

The use of recreational facilities is the most direct approach to counseling of minority
male youth, Experiences of the educational system and the sports world appear to support
those who contend that youth who are hard tu reach by authority figures respond well to
competitive events and to the coach, A test should be made of this hypothesis by combining
certain educational and social counseling v2ith wuch activities,

Two possibilities for making such facilities available are: (1) use of unused areas on
defense installations in central city arcas; and (2) cooperative use of school playground
facilities in aftes-school hours,

Such projects might more properly be within the provinee of the Department of Health,
Education and Weltare (HEW), The Department of Defense’s role, af least af the outset,
might be to cooperate with HEW and the Oftice of Economic Opportunity (o get such
programs under way.

MR R RSB RS R R R R R TR IR R R A R h kb Rk RN R Wk R kR T ek
V-14 The Dopartment of Defense should explore the  possibititios f its making a
contribution (o community betterment through the expansion of junior ROTC and 9y
making avalable unused areas on defense installations @ or near central city areas for

recrentionnd use of minority youth,
WRRK RN a R RN T e W kN ok N Ak kO M N R ok ok R R YN RO R R N ek R e e
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V-15 A careful study should be made as to how the successful technigues developed by our
armed forces in Vietnam to help rebuild communities could be applied to working with
minority and other disadvantaged groups in this country, particularly in areas near military

installations in central city and distressed rural areas.
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1X. DEFENSE ATOMIC SUPPORT AGENCY

The Defense Atomic Support Agency (DASA), with its present organization and
functions, represents an evolutionary growth of the Armed Forces Special Weapons Project
(AFSWP), which was established in January 1947. AFSWP was a necessary consequence of
the Atomic Energy Act of 1946, which terminated the Maphattan Project and created the
Atomic Energy Commission, Established by a joint directive of the Secretary of War und
Secretary of the Navy, AFSWP was described therein as *, . | a joint Army-Navy, atomic
energy organization which will discharge all military service functions relating to atomic
energy . . . " With the formation of the U, S. Air Force later in 1947, AFSWP became
triservicc: however, its mission and functions were unchanged. In 1959, AFSWP was
redesignated the Defense Atomic Support Agency, The Director, DASA, reports to the Joint
Chiefs of Staff for military command, to the Secretury of Defense for technical matters, and
has direct linison with all Department components, the Atomic Energy Commission, and
certain other organizations,

When AFSWP was established as an interdepartmental agency, the individual services
had no capabilities in the nuclear field, and atomic warfare was a new and mysterious
activity. Initially, AFSWP consisted of those Army and Navy personnel who had been on
duty with the Manhattan Project. During the years since then, the Services have achieved
substantial capabilites, as the use of nuclear power has expanded and as nuciear weapons
programs have grown,

Originally the AFSWP-DASA charter was very broad (. . . discharge all military service
functions relating to atomic energy . . . ") however, this mission has been modified and
reduced in scope from time to time during the intervening years. Early directives generally
limited its functions to providing technical logistics, and training support to the Services in
the field of nuclear weipons, However, the 1959 charter establishing DASA as an
independent activity reporting to the Secretary of Defense tl-cough the Joint Chiefs of Staff
also assigned it the function of supervising defense nuclear weapons test activities,

Departinent Directive 5105.31 preseribes the current mission of DASA, which has
remained substantially unchanged since 1964, According to this charter, DASA is (o provide
support o the Secretary of Defense, the Joint Chiefs of Staff, the Military Departments,
and such other Department components as may be appropriate, in matters concerning
nuclear weapons, nuclear weapons effects, nuclear weapons testing, and such other aspects
of the defense nuclear program as may be directed by the Secretary of Defense. The
Director, DASA, is respousible for the consolidated management and direction of these
nuclear progrims, and also for providing staff advice and assixtance to them and other
related nuclear matters to the Secretary of Defense, the Joint Chiefs of Staff, the Military
Departments, and other Department components as appropriate,
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The Charter also provides that staff supervision of DASA for the Secretary of Defense
should be exercised by the Joint Chiefs of Staff, the Director of Defense Research and
Engineering, and the Assistant to the Secretary of Defense (Atomic Energy).

By 1952, AFSWP had reached its peak sirength of more than 11,000, which included
about 1,800 civilians, When DASA was established as an independent Defense agency,
strength had declined to about 8,800, and it has been diminishing fairly steadily since that
time. At the end of FY 1970, DASA will have slightly more than 4,000 assigned. This
reduction has been almost exclusively in military personnel; civilian strength has remained
remarkably stable over two decades.

Currently DASA consists of a Headquarters located in the Washington area and four
sebucdinate commands, as follows:

— Field Command: Sandia Base, New Mexico

— Joint Task Foree Eight: Sandia Base, New Mexico

-- Test Command: Sandia Base, New Mexico

— Armed Forces Radiobiology Research Institute  (AFRRI): Bethesda, Maryland.

Joint Task Foree Eight, which in recent years has been maintained as o nucleus for a
task force to conduct atmospheric nuclear tests, if resumed, is scheduled to be deactivated
on 30 June 1970.

Unquestionably some elements of DASA are assigned to it simpiy because DASA exists,
H DASA did not exist they would just as readily, and often wore logically, be & part of
some other organization. Two examples are cited below:

1. The Armed Forees Radiobiology Research institute (AFRRI). AFRRI was chartered
in 1961 as a joint agency of the three military departments, subject to the authority,
direction, and control of the Secretary of Defense and under the management control of the
Secretary of the Navy, In 1964, AFRRI was assigned to DASA as an operational field
element, As o medical research laboratory, it would more properly be under the joint
control of the Service medical elements.

2. Sandia Base Army Hospital. This hospital is under the operational control of and is
budgeted tor and funded by DASA. It is staffed and operated in accordance with the
directives of the Surgeon General, Departiment of the Army, and does not provide any
services that are peculiar (o the DASA mission, There seems to be no good reason why this
hospital should not be transferred to the Ariy.

Department Directive §105.31 sets forth a large sumber of functions which DASA is
charged with performing, Te Director, DASA, has indicated that he considers the Tollowing
to be the most important functions now assigned to DASA:

i, Rescarch and testing of nuclear weapon effects;

b. Support of limited Test Ban Treaty Safeguards;
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c. Conrdination for the Department with AEC on nuclear weapon research,
development, production, susveillance, and testing;

d, Formuiaton for JCS of requirements for development of new nuclear weapons;

[

. Management of national nuclear weapon stockpile;

-

. Nuclear weapon storage and maintenance; and

Nuclear weapon technical training.

"=

Coordination and management of the research and testing of nuclear weapons effects
clearly require joint attention. These functions currently account for about 75% of DASA’s
funds. It should be noted, however, that DASA does not perform in-house research, but
rather contracts for it, based upon service-generated requirements, Testing could be done by
individual Services, but this would undoubtedly be inefficient. It would be more appropriate
and efficient for DASA’s test functions to be transterred to the Defense Test Agency,

Supporting limited test ban treaty safeguards currently requires only a small amount of
effort and the program is being deemphasized.

DASA is unnecessary as an overall Department coordinator with the AEC, The Services
should  coordinate  directly on matters  concerned  with  their  individual  weapons
develupment, and the Assistant to the Secretary of Defense (Atomic Energy) should
coordinate for the Office of the Secretary of Defense, The formulation of requirements for
the development of new weapons could and should be done by the combatant forces. DASA
constitutes  an  unnecessary  channel  which  can only  contribute  to  delays and
misunderstandings.

In its responsibility for nuctear stockpile management, DASA provides operating
elements to the Organization of the Joint Chiefs of Staff which function as an integral part
of the National Military Command System. In addition to maintaining information on the
status and location of nuclear weapons, these elements have bheen assigned the responsibility
for collecting and displaying information regarding the Single Integrated Operational Plan,
both as to the plan snd the results of its execution, They also have other functions that fall
entirely within the carrent responsibilities of the Joint Chiefs of Staff in their delegeted role
as operations staft for the Secretary of Defense.

Nuclear weapons storage and maintenance van be adequately done by the individual
services, No special ageney is required for this function,

Nuctear weapons technical training can also be adequalely conducted by the individuat
Services - and, in fact, me st of it is now being so conducted,

The Defense Atomic Support Agency should be disestablished ot ifs current

responsibilities and functions, to the extent that they should be continved, seassigned to
other clements of the Department as approprinte.®

*See Recommendation |4
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X. THE MILITARY INDUSTRIAL CUMPLEX

Among the more relevant issues which bear on many facets of the Panel’s study are the
role, the sufficiency and the incentive of the industry on whom the national defense is
dependent,

The so-called “military-industrial complex™ has become a matter of major concern to
Amwericans in the decade since President Eisenhower named and described it in this excerpt
from his farewell address to the nation in 1961:

“Now this conjunction of an immense military establishment and a large arms
industry is new in the American experience, The total influence - economic, political, even
spiritual - is felt in every city, every state house, every office of the Federal Government.
We recognize the imperative need of this development. Yet we must not fail to comprehend
its grave implications. Our toil, resources and livelihood are all involved; so is the very
structure of our society,

“In the councils of Government, we must guard against the acquisition of
unwarranted influence, whether sought or unsought, by the military-industrial complex, The
potential for the disastrous rise of misplaced power exists and will persist.

“We must never let the weight of this combination endanger our liberties or
democratic processes, We should take nothing for granted. Only an alert and knowledgeable
citizenry cun compel the proper meshing of the huge industrial and military machinery of
defense with our peaceful mefhods and goals, so that security and liberty may prosper
together,

“Akin to, and largely responsible for the sweeping changes in our industrial-military
posture, has been the technological revolution during recent decades,

“In this revolution, rescarch has become central; it also becomes more formalized,
complex, and costly, A steadily increasing share is conducted for, by, or at the direction of,
the Federal Government.

“Today, the solitary inventor, tinkering in his shop, has been overshadowed Ly task
forces of scieniists in laboratories and testing fields. In the same fashion, the free university,
historically the fountsinhead of free ideas and scientific discovery, has experienced a
tevolution in the conduct of research. Partly because of the huge costs involved, n
government contract becomes virtually a substitute for intellectual curiosity. For every old
blackboard there are now hundreds of new electronic computers,

“The prospect of domination of the nation’s scholars by Federal employment,
project allocations, and the power of money is ever present - and is gravely to be regarded.

“Yet, in holding scientific research and discovery in respect, as we should, we must
also be alert to the equal and opposite danger that public policy could itself become the
capftive of a scientific-technological elite,

“It is the task of statesmanship to mold, to balance, and to integraie these and other

forces, new and old, within the principles of our democratic systent - ever aiming toward the
supreme goals of our free society, . ..
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This quotation is often referred to out of context — almost always omitting the
sentence: “We recognize the imperative need for this development.,”  Also, the
“military-industrial complex™ has become the “military-industrial-labor-academiz complex.”
Clearly our national defense capability is contingent on the vigor of our industrial research,
development, and production capability,

A significant consideration in shaping overall wational defense policy should be to
endeavor to create or maintain adequate, but not excessive, incentives to assure that
industrial contriactors exist who are willing to compete for defense business, recognizing that
the participating contractors must be able to compete for manpower and capital, This is
particularly necessary in fields of advanced technology, where substantial research and
development costs must be incurred, sometimes without # high probability for a successful
result, On the other hand, it must be recognized that in some industrial tields, there has
been and s now an excess industrial capacity and number of |, ;ospective contractors
competing for particular types of defense business.

The very size of our military budget inevitably has a massive effect on our society as a
whole and its traditional goals. While as a percentage of Gross National Product, the military
budget has been generaily declining,* it still represents large sums,

The Punct has not been asked to examine the level of military expenditures, nor is it
qualified by composition or study to offer advice on this critical matter, but we believe it is
our responsibility to comment on other interfaces between the Department of Defense and
defense industry that have given rise to concern, aamely: (1) the need for effective civilian
control: (2) the size of profits under defense contracts: and (3) conflicts of interest,

(1) The most important of these is the need for effective civilian control, so that any
tendency of a “military-industrinl complex™ (o expand beyond the levels necessary for the
security of the country can and will, in fact, be curbed, The recommendations in this
Report considered  this concern and were aimed at reassuri: + that the decision-making
powers are in the hands of the duly constituted civil authe dies in the legislture and
executive branches of the Federal Government,

{2) Concern with the military-induestrial complex often appears to be founded on a
belief that defense contractors moke targe profits, and that the desive for profits leads them
to press for ever larger defense budgets.

Some years ago, there were instances of excessive profits on defense contracts.
Huowever, the rate of profits as been declining and there are now instances where profits are
abnormally low or non-existent. In recent years, tie only conclusion that can be reached
from available evidence is that no charge of generally excessive profitability can be
supported. Furthermore, renegotiation requircments applicable to defense contracts afford
reasonable protection against possible excessive profits.

Profits, which constitute the principal incentive for industrial organizations, cannot
be effectively adjusted to influence the level of competition for defense business by an
approach based only on the average profits of large contractors or small contractors, The

19S5, 10951960, 2171905, 78701970, 825 projected tae 1970, 7.0,
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approach must deal both with the level of profits for all industry necessary to compete for
capital, and the level of profits in each particular industrial field.

To formulate such a <y will not be easy; but the attainment of the objective can
never be reached uniess the irst step is taken, which is to make the adjustment of incentives
for industry to compete for defense business a continuing consideration in forming overall
defense policy. In addition, of course, there must be careful monitoring of the profit level
on individual contracts to make sure that the levels are not generally higher than necessary
to attract the number of contractors, large and small, needed to fulfill the requirements.

To keep the whole subject in perspective, it is important to note that the amounts paid
for research, development, and procurement are large in dollars, but still represent only a
portion of the tetal defense budget. Even within this portion, profits are a relatively small
proporticn of the costs - less than 10%. Too much attention to profits can divert attention
from the much larger clements of costs, guality, and performance. Costs other than profits
can vary much more than the entire amount of defense profits, depending on the
productivity of defense contractors and the effectiveness of their management and of the
management of the Department of Defense. Implementation of the recommendations made
in these latter areus cun, it is believed, result in large savings over a period of years, and at
the same time produce improvements in quality and performance.

(3) A full discussion of the subject of conflicts of interests follows in Chupter VI.

XI. EXTERNAL RELATIONS OF THE DEPARTMENT OF DEFENSE

The activities of the Department of Defense, and its relationships to other parts of the
Executive Branch, the Congress, the general public and to representatives of foreign powers
require a continuing, significant level of attention and manpower of the Department.

Relations within the Executive Branch

The reinstitution of a formalized National Security Council (NSC) process has had a
significant impact on the Department of Defense.

The stated purpose of the NSC process is to establish, through a series of national
security policy studies on major issues, all the pertinent facts, complete with pros, cons, and
costs, to bring to the President a full runge of choices. To accomplish the studies directed by
the NSC, the Departments, and particularly the Department of Defense, must provide
masses of information, und also provide representation on the working groups of the NSC,
In 1969, a total of cighty-five National Sccurity Study Memoranda (NSSMs) were issued.

The Assistant Secretary of Defense (International Security Affairs) is assigned primary
responsibilty for the interface of the Department of Defense with the National Security
Council, and for providing staff support to the Secr2tary of Defense in his role as a member
of the NSC, and to the Deputy Secretary of Defense in his role as s member of the Under
Secretaries Committee.

In Getober 1969, the Defense Program Review Committee (DPRC) was added to the
NSC system. DPRC membership consists of the Assistunt to the President for National
Security Affuirs (Chairman), the Under Secretary of State, the Deputy Secretary of Defense,
the Chairman of the Joint Chiefs of Staff, the Director of Central Intelligence, the Chairman
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of the Council of Economic Advisors and the Director of the Bureau of the Budget.
Although its operational functions and procedures are not yet clear, one of the DPRC’s
stated purposes is to uaggregate and relate the demands on national resources from the
private sector, and from boih the domestic and foreign military areas of the public sector, It
is generally assumed that the DPRC will conduct a broad examination of proposed defense
programs for future tiscal years some time before these programs are jointly reviewed by the
Department of Defense and the Bureau of the Budget.

Although the DPRC is a part of the NSC system, the Assistant Secretary of Defense
(Systems Analysis) is currently assigned responsibility to provide staff support to the
Deputy Secretary of Defense in his role as a member of the DPRC,

The Joint Chiefs of Staff (JCS), in practice, are represented separately from the
Bopartment of Defense, throughout the NSC structure. This is appropriate to the statutory
rule of the JCS as principal military advisors to the President,

In addition to his responsibility for providing the primary staff support to Departmental
officers on NSC matfers, the Assistant Secretary of Defense (International Security Affairs)
has the responsibility for providing the interface between the Department on inteonational
security affairs and the State Department and other elements of the Exccutive Branch of the

Sovernment., There is some evidence thst the differing organizational structures of the
Defense and State Departments may inhibit somewhat the close working relationship of the
two Departments, This factor was considered in connection with recommendations made on
changes in OSD organization, and implementation of these recommendations should
improve the potential for a more woricable interface between Defense and State.

Although the ASD{ISA) has responsibility for staff support to the Secretary of Defense
on all inteenational security affairs, the Department of the Army is assigned principal
responsibilities relating to boih the Panama Canal Zone and the Ryukyu Islands (Okinawa
included). There is evidence of inadequaie coordination on matters involving these arcas by
the Department of Army with the ASD{ISA), and through the ASD(ISA), the NSC and
State Department, assigement of principal responsibility for this area to the ASD(ISA),
with the Department of Army providing st pport as necessary, would materially improve the
ability of the Execative Branch to deal efiectively with matters relating to these geographic
areas. Special problems reluting to both involve matters far broader than the interests of the
Department oi Army or even the Department of Defense, although the interests of the
Department of Defe-se appear paramount within the Executive branch.

There is a demonstrated need, not met by existing organizational elemencs within the
Department, for interchanges of information between the Department and the public, or
elements of the pubtic, on a wide range of matters, including but by no mean: limited to
community relations, labor relations, equal opportunity, ete, The officials of the
Department do not have the time to maintain, on a continuing basis, the dialogte with the
numerous segments of the public which feel the need for exchanges of information and
opinjous with the Department. This need could best be met with a standing group created
for this purpose,

A e o ok e o T N Ok R Wk e O ek e kR kA kR g R O ko e Wk W
V=16 The Assistant Secretary of Defense (International Security Affairs) snould be assigned
staff supervision responsibility for mattess relating to the Panama Canal Zone and the
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Ryukyu Islunds, in liew of the Secretary of the Army.
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Ve17 The Secretary of Defense should appoint a General Advisory Committee to the
Secretary, which is widely representative, 1o serve without compensation, but provided with
a small staff to:

(a} Advise the Secretary of Defense, at his request, on matters concerning internal
management of the Departinent that could be of special public interest, such as: (1)
opening, closing or consolidating military installations; (2) community relations; (3) labor
relations: and (4) contract compliance and equal opportunity;

(b} Serve as a vehicle through which matters included in the preceding paragraph could
be brought to the attention of the Secreturv of Defense by interested parties from outside

the Department,
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XI1. MILITARY INSTALLATIONS

The Department of Defense has over four hundred and fifty major military installations
in the United States, which are administered through the Military Departinents. These
installations represent a large composite real estate holding and have a significont
replacement value when improvements are considered. For example, iu the ten counties of
southern California, the composite real estate holding is approximatzly 4.7 million acres of
land, with improvements having a replacement value of nearly $10 billion, exclusive of land.

Originally, mos¢ of these installations were considered net to be in conflict or
competition with their surroundings, and in many cases had » favorabie and significant
economic impact on the immediate community. Today, however, in many metropolitan
areas, the economic input from a substantial military installation is of much lesser interest
to both community and political leaders. Skyrocketing land virines now often suggest to the
community that the military installations could be more productive to the community if
they were utilized differently.

Another major factor affecting military installatione today is encroachment due to
urbanization of the areas surrounding these installations. In some cases, such as airfields, this
encroachment has drastically reduced the operational capability of the installations, or
seems certain to do so in the near future,

With the announced projections for reductions in the size of the military establishment,
fewer facilities will be required, even when allowances are made for future expansions to
meet emergencies, Consolidation of military activitics at fewer installations would produce
substantial savings, and would often contribute to more efficient operations. Such
consolidations would frequently require expansion of a facility or installation. Both the
necessary flexibility and desired incentives for such consolidations could be provided by
permitting the Defense Department to use all or some portion of the proceeds of sales of
facilities to construct additional facilitios required by the consolidation, and specifically
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authorized for construction by the Congress,

There is needed the flexibility and authority for the Department of Defense to: (1) in
some cases, take economic advantage of land vaiues, while benefiting the community; (2) in
other cases, improve and assure for the future, the availability of operational capability
when needed; and (3) censolidate activities to reduce the number of installations operated.
One of the major impediments to effecting this today is the difficulty of obtaining funds for
military construction. There is no legal method, at present, whereby a Service may sell an
instatlation and use even a part of the proceeds to build a new one or to expand an existing
one,
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V-18 A procedure should be authorized by stutute whereby all or part of the proceeds from
the disposal of existing military installations can be used for construction of a new
installation or for expansion of an existing one when such construction or expansion has
heen authonzed by Congress. These transactions should in no way affect the normal general

appropriations.
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X111, PHYSICAL SECURITY IN THE PENTAGON

Access to the Ventagon is not controlled during normal duty hours, From 1800 10 0730
hours a Pentagon building pass must be displayed while in the building and to gain access ot
egress, The physical security of the building is the responsibility of the Department of the
Army, and guards are provided by the General Services Administration,

Each organization occupying space in the building is responsible for protecting its own
classified information. There does not appear to be any established criteria for determining
which activities should be located in areas with controlled access. Many organizations have
consolidated their organizational elements which deal with sensitive materials in one wea of
the building and control access to that arca. Some control access to all their space, The
majority of the individual offices in the Pentagon, however, are in areas of the building
where the general public has free access during normal duty hours,

The elements of the Office of the Secretary of Defense deal with very sensjtive
information; yet, none of them is located in an area of controlled access, They are all open
to the general public and each individual must protect the materials hie possesses.

Each of the Military Departments has provided controlied aceess to its Operations
Center, some or all of its intelligence activities, and other highly sensitive activities.

The Joint Chiels of Staff control access to all their spaces. Access can be gained only by
displaying a JCS pass or by prior arrangement with a JCS pass holder to provide an eseort
while in the area. The National Military Command Center is in the controlled access area of
the JCS, but is further controlled with its own guard force and passes.

The JCS, by restricting access to all their space, have tended to inhibit the interchange

178




that should take place between the Joint Staff and the Office of the Secretary of Defense.

It appears that some activities, such as the clements of OSD handling very sensitive
materials, need greater physical security than they now have, while others, like some
elements of the JCS, have greater protection than is required.

It is recognized that physical security is not a free asset. It usually involves an initial
outlay for modification of the facility and a continuing cost for guards, While it might be
desirable to control access to the Pentagon building, the cost would probably be prohibitive,
especiully with presently declining budgets. It does appear necessary, though, to make one
office responsible for determining which activities should be provided with greater physical
protection, and how such protection should be obtained.

Wk e otk ol e ko o ook R R R R ke

V-19 The responsibility within the Pentagon for determination of criterla for various l2vels
of physical security to be provided for organizational elements should be consolidated under
the staff supervision of the Assistant Secretary of Defense (Intelligence).
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CHAPTER VI
CONFLICTS OF INTEREST
L. INTR I E

Because of the importance of maintaining the integrity of Department of Defense
personnel and the confidence of the public, the standards of conduct required of past and
present members of the Department of Defi were examined, This chapter sets forth the
Panel’s findings and recommendations in thic area, Incidents of bribery, graft or other
ctiminal conduct were not investigated inasmuch as the various investigative and
enforcement agencics appetr to be adequate to cope with such criminal activities.

For study and discussion, the personnel of the Department of Defense were grouped
into the following classes:

a. Retired Officers and Former Employees;
b. Current Officers and Employees;

¢. Personnel connected with Nonapproprinted Fund Activities; and

d. Consultants and Advisory Committees.

For some time, there has been Congressional concern® with the possibility of a retired
military officer exercising undue Influence over his former colleagues in government on
behalf of a defense contractor, Similar concern exists with respect to fermer Department of
Defense civilian employees who have joined the defense business, since their ability to
exercise undue influence is at least  great as that of retived officers, and in the case of
former high officials, probably much greater. Although such former civillan employees are
subject to certain legal restrictions, there are very few data available on this subject and, in
the limited time provided, the Panel was unable to devote as much detailed consideration to
i aspect of the problem as was possible for retired military officers,

The increasing number®* of retired military officers is compounded by several
socio-cconomic factors, Generally, mititary officers retire at a relatively carly age and expect
to have twenty or mure useful years remoining before attaining the normal age associated
with withdrawal from the labor force. At the sume time, because of the number of
dependents which the average retiree must support, there are strong economic incentives to
take a civilian job to supplement his income, since the amount of his retirement annuity is
insufficient cither to support his family, or to maintain an established standard of living.
The militacry rotivement system itself has the effect of “pushing out™ an eligible member

*10§ Cong, Rec, 9742 (1959);

Report of Subcomm, for Special Investigntions, House Comm, on Armed Services, pursuant to H, Res, 19, 86th Cong,, 15t
Sess (1959); Hearing before Senate Comm, on Armed Services on 1, R, 10959, 861h Cong., 2d Sess (1960),

*#Report of the Task Force on Military Compensation (1967),
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after as few as 20 years of service in order to retain a youthful military organization,

iu a study of retired servicemen secking second careers, the Bureau of Social Science
Research made certain findings.* While it found that an individual’s educational level had
the greatest effect on his second career opportunities, it scemed also thut few of the military
skills acquired by those surveyed were directly translatable to the civilian job market,
Although nuny of the officers and erlisted men questioned would have preferred federal
employment affer retirement, a significant number dismissed this possibility as unacceptable
because of the restrictions of the Dual Compensation Act,**

In 1969, the Departiment of Defense (in response to an inquiry from the Chairman of
the Senate Armed Services Committee) compiled data concerning the types of employment
of retired officers in the higher grades (06-10) The number of such officers employed by
the 100 largest defense contractors comprised only about 5% of ali the retired officers in the
upper grades and only o minute .27% of all retived military personnel.

Based on the foregoing, it cppears that retired military personnel (a) leave the service at
un early age, (b) normally seek a second career, (¢) frequently have difficuity in translating
military skills into comparable civilian skills, and (d) do not tend to cluster around
military-related indnstries.

The current statutory restrictions®** upon the dealings of a retired officer with the
Department of Defense vary uccording to inter alig (a) the length of time retired, (b) the
degree of his former Department of Defense relationship to the subject matter, (c) his status
as a Regular or Reserve office - (d) his capacity as o representative of another rather than
dealing in his own behal¥. .. .~ {e) ihe kind of activity, with specific prohibitions against
“selling™ to the Departmic s+~ sefense,

In analyzing the applicable statutes, it was concluded that a number of changes may be
desirable to effect more reasonable and equite’ » treatment of all retired personnel, For
exumple, the so-called “‘selling statutes” (18 U.>.C. 281 and 37 U.S.C. 801(c)) reflect the
need for reexamination,

First, they apply only to Regular office . Reserve officers similarly situated are
exempted.

Second, under the pay-forfeiture statute (37 U.S.C. 801 (c)), buth representation of
others and selling on one’s own behalf are burred, while under the criminal statute

representation by a retired officer of mother it ohibited, but u sale on his own beha'f is
hot,

Third, under 18 U.S.C. 281 the officer iv restricted for life from selling to the

department from which he retires, while under 37 U.S.C. 801(c) the restriction lasts only
threc years,

*Mor " abor Review, January and February 1967,
**5 U, ., 5532,
**+418 US.C. 201-218; 18 US.C. 28] and 283;27 US.C, 801 (-
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Fourth, under 18 U.S.C. 281 the sal. of seyvices is prohibited, while undes 37 U.S.C.
801(c¢) the sale of services is permitted.,

Fifth, under 18 U.S.C. 281 the restriction applies only to the department from which

the officer retired, while under 37 U.S.C. 801(c) the restriction is Department of
Defense-wide,

Sixth, the concept of “sale” under 18 U.S.C, 281 is so vague, both as to what activities
constitute selling, and the points at which a sale c es and is corapleted, as to raise
serious constitutional doubt as to its validity as a criminal statute,

Finally, neither statute covers leasing activities.

The efficacy of 18 U.S.C. 281, with its criminal sanction, may be questionable. Only
one inconclusive prosecution® was brought under it. On the other hand, the pay-forfeiture
statute (37 U.S.C. 801(c)) has been vigorously applied, with the Comptroller General
rendering numinerous interpretive rulings** which are helpful to disbursing officers in

determining whether an officer’s retired pay should be withheld because of selling activities
in violation of the law.

Implementing the statutory restrictions, the Department of Defense requires retired
Regular officers to file and keep current an accurate DD Form 1357, a form of disclosure
designed to establish whether the officer is in compliance with the anti-elling statute, This
form not only causes the retiree to reflect upon the restrictions on his activities but also,
depending upon its accuracy, provides an administrative basis to determine the extent of
compliance and the extent of pay forfeitures in the event of violations. A new law, to be
effective on July 1, 1970, and affecting former and retired officers and civilian employees, is
intended to strengthen the disclosures obtained from such persons employed by defense
contractors, With certain exemptions for those employed with smaller contractors, those in
2 low salary bracket, and those who departed from the Department of Defense more than
three years previously, the (ailure to submit a required report is a misdemear or, In addition,
the Secretary of Defense will have to consolidate the data and report to Congress each year.

To examine the magnitude of problems, if any, posed by the employment of retired
officers in defense industrics, the activities of a ten percent sumple®™** of the retired

*Unlted States v. Gilllun, 288 F.2d 796 (2d Cir, 1961),

$*Sce c.p., Ms, Dec. Comp, Gen, B-167407 {8 Aug 1969); 42 Dees,
Comp, Gen, 236 (1952); 42 Dees. Comp. Gen 87 (1962);42 Decs,

Comp Gen. 642 (1962); 40 Dees. Comp. Gen, 511 (1961); 38 Decs.

Comp. Gen, 470 (1959); 41 Dees. Comp. Gen. 799 (1962); 41 Deces.

Cemp, Gen, 642 (1962).

See e, 41 Dees, Comp. Gen. 677 (1962); 39 Dees. Comp Gen, 366 (1959).

*+»4The tist of retired officers used n this study was supplicd by the Department of Defense, The nomes of the individusls
were ubtalned by the Department by writing to the 100 turgest defense contractors and usking that they supply lists of the
retired colonels and general officers employed by them, and by then verifying those lists against the official retired rolis of
the armed forees, The ten pereent sample was supplied by an official of OASD (1&L), who hod carlier requested that each
mlitary department supply him with a ten percent random sample of the retired officers of that department contained on
the master list. Unfortunately, the method by which the random sample was to be complled was not specified, and the
military departments did not in turn supply infi fon as to the methods used in sel the officess, Therefore, one is

unable to state categorically thut the sample is truly random. However, the satple was subjected to a number of tests, and
there was no evidence of any bios in the sample actuaily submitted,
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Colanels/Navy Captains and General and Flag officers employed by the 100 largest defense
contractors were studied.

3 In fiscal year 1969, the total number of retired Reserve and Regular officers in these
grades was 37,945, of which 1,973 (about %7 were employed by the 100 largest
contructors., Of those so employed, 129 were General or Flag officers. Of the officers in the
, sample, Tables t and 11 of this section show the length of retirement, and the distribution of
% those employed by the top 100 contractors.

: Of the 11 firms shown in Table 11, at least cight are coucenirated in acrospace work, and
they employed 94 of the 98 officers. In 1969, these firms employed about one-half of the
] officers in the sample, were awarded 47% ($12.2 biilion) of the prime contracts received by
all of the top 100 contractors {$26.2 billion) and accounted for 31% of all defense contracts
($38.8 billion). Clearly, a few firms - primariiy in the aerospace business - employ most of
3 the retired senior officers engaged in defense work.

From the available buckground data on the officers in the sample, an examination was
made of the exten: to which these officers accepted employment by contractors with whom P
they had had official dealings while holding a military position in which they could have
influenced the award or administration of a contract. There were two such cases, each
involving a plant representative who had been stationed at a plant operated by his future
employer,

To obtain data for determining the extent of influence which retired officers in the
industry could exert with the Department of Defense, questionnaires were sent to 115
officers in the original sample, and 85 answers were received. (The subjective nature of
information so acquired was recognized.)

The following characteristics and attitudes were observed from the responses:
1. Most of the officers stated that they were motivated to post-retirement
employment for economic reasons - for additionel compensation cither to support

dependents or to maintain an established standard of living.

2. Fully two-thirds of the officers indicated they would have considered or accepted
federal employment but for the Bual Compensation Act.*

3. Only 15 stated that they were recruited for their jobs while the others obtained
employment through friends or “beating the bushes.”

4. About 30 indicated that their former duties or positions with the Departiment of
Defense were directly related to their present functions.

5. Most evidenced only a vague understanding of the conflict of interest statutes,

Directive 5500.7 and the implementing regulations. Many expressed resentment of them as '»i
impugning their honor, and very few expressed an understanding that the rules may have 4
been intended to prevent the appearance as well as the fact of conflicting interests. i

i

*5US.C 5532,
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Table |
LENGTH OF RETIREMENT OF QOFFICERS IN SAMPLE
AS OF 30 JUNE 1969
; MARINE AlR
i ARMY NAVY CORPS FORCE TOTAL
A 0.2
¢ years 3 16 [ 40 70
b
g 23
! years 7 5 0 12 24
5 3.5
years 7 10 2 8 7
3 5.10 3
years 20 20 1 4 45 9
; over 10
.Q years [ 13 1 3 23
. N Retire-
ment date 1 0 0 1 2
v Vnknown
3 ;
? TOTALS 49 64 0 48 m
X ' It
i
i
i
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DISTRIBUTION OF OFFICERS IN SAMPLE
AMONG TOP 11 DEFENSE CONTRACTORS

Table I

MARINE AIR
ARMY NAVY CORPS FORCE TOTAL
General Dynamics 0 8 0 4 12
Lockheed Atrcroft 2 7 1 9 19
General Electric 0 0 1 0 1
United Alrcroft 1 0 0 ! 2
McDonnell Douglas 5 (] 1 7 13
Am. Tel. & Tel. 1 1 0 0 2
Boeing Co. 0 4 2 4 20
Ling Temco Vought 0 0 0 7 7
N. Am. Rockwell 1 0 0 9 10
General Motors 1 0 ¢ 0 1
Grumman Alrcroft 1 [ H 2 n
Totol: 12 2% 7 53 98
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6. All seemed to understand fully the pay forfeiture provision, and commented
unfavorably on it, advocating its repeal or extension to Reserve officers.

7. As to the piohibitions on “sellicg™ activities, several stated that a lifetime
prohibition was unnecessary, upon the reasoning that contacts and non-public knowledge
dissipate rapidly after retirement.

In addition to these, the responses offered several judgments about the usefulness of
retired officers with respect to employability:

1. That the skills which are translated from the military into industry are mainly
managerial skills,

2. That former contacts, rank and position within the Department of Defense have
little, if any, value to them or their employers in their new jobs and, in some cases, can even
be a handicap.

3. That the knowledge dcquired of the Department of Defense procedures,
organization and requirements was a great aid in the performance of some industry jobs;
e.g., knowledge of jargon, key positions, technical requirements and procurement
procedures,

To isolate possibility of influence on the procurement process the 85 responses were
sifted 10 eliminate officers retired more than threc years, and those whose industry job
description were unrelated to the procuremen: process. This screening left 45 officers whose
questionnaives, together with their job desctiptions, indicated that the possibility of their
affecting some nspect of the procurement process could not be entirely ruled out.

Among these 45 officers there were 13 in executive or management positions, 14
managers of specific weapons systems, 13 engineers, scientists and systein analysts, 3
concerned with internal logistics in support of specific defense contracts, one Congressional
lobbyist, and one officer in charge of testing military aircraft. The following statistics were
also determined:

1. 28 were presently working or had previously worked for their employer on
specific defense contracts.

2. 28 (not exactly the same persons as above) were either recruiled or obtained
their positions through friends.

3. 25 were from the Air Force, 19 from the Navy, 8 from the Army and 2 from the
Marine Corps.

4. 6 were General or Flag officers (3 Air Force, 2 Army and 1 Navy).

5. 28 (1ot exactly the same persons as above) were employed by the 11 defense
contractors who recvive almost half of all the business awarded to the top 100 contractors,

6. 6 of these retired officers are no longer with thair former defense-contractor
employer.
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The number 45 may be put into perspective. It comprises 63% of the officers returning
questionnaires who have been retired less than three years and who were in a position
possibly fo affect some aspect of the procuremeut process. Fifty-seven officers in the
original ten percent sample could be deersed to be in similar circumstances by
extrapolation. Five hundred and seventy of the 1,973 retired scnior officers were emnployed
by the top 100 defense contractors. This analysis serves only to provide an estimate of the
number of such senior officers who might conceivably have some effect, however remote,
on the award or administration of a contract, From these data, no determination can be
made as to the extent of actual influence which has been or is likely to be exerted by this
class of officers.

It is suggestcd that ihe nature of the procurement process should be considered in
evaluating the potential for undue influence. In the case of major procurements, the
collective judgment of numerous individuals and boards is an essential part of the process, It
is difficult to envision a retired officer who would have sufficient personal influence within
the Department to manipulate the whole process,

There is no record or evidence known to the Panel of attempts by retired senior officers
.0 exercise influence with respect to the award or administration of contracts. There may
well be incidents, but the potential for successful and meaningful exploitation of conflicts
o1 interest does not appear significant,

No less than for retired officers, the potential to influence the procurement process may
exist among former high-level civilian officials who join (or return to) the industry doing
business with defense. These persons may develop close relationships at the Secretarial level
where an official could have the power to affect directly a procurement decision. Until the
passage of the recent statutory amendment (tc be effective July 1, 1970), such officials had
no post-employment reporting obligations, so that very little data are available.

Since 1958, 10 (about 8%) of the 124 Secretaries, Under Secretaries and Assistant
Secrv.. ies of the Depariment of Defense accepted employment with one of the 100 largest
defer:se contractors and, of these, 3 had been employed by the same contractor prior to his
appointment to a position in the Department. A much higher ratio applies to the group of
Directors, Assistant Directors and the Management Group in the Office of the Director of
Defenise Rescarch and Engineering (DDR&E) during the same period. Out of a total of 101
such persons, 31 (about 30%) accepted empleyment with one of the top 100 contraciors,
and 16 of these were returning to their previous employer.

It should be emphasized that there is no record or evidence of attempts by former
Presidential appointees or former officials in DDR&E to exercise influence in the award or
administration of contracts. DDR&E is a focal point in determining what kinds of weapons
systems are developed, and, therefore, to a certain extent, by what contractors. Famil‘arity
with this process would provide an insight into the direction of future weapons
requirements which could be of value to a defense contractor. If the dominant consideration
is avuiding any potential use of influence, or the appearance of influence, there is no
justification for treating former high-level civilian employses any less restrictively than
tetired senior military officers.

Generally, two fundamental approaches have been used to deal with potential conflict

of interest situations: (a) the imposition of prior restraints on classes of personnel, that is,
prohibiting classes of personnel from engaging in specified categories of legal activities to
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preclude the opportunity for them to commit specific undesired acts; and {b) the
prohibition of specific activities, enforced by the imposition of administrative or criminal
sanctions for violations.

In view of the relatively low probability of incidents involving retired or other former
employees in conflict-of-interest situations, and because prior restraints on classes of
personnel adversely affect the attractiveness of military careers or government scrvice by
professional civilians in the Department of Defense, the emphasis of conflict-of-interest
statutes and regulations should be directed toward prohibition of and punishment for
specified undesired acts, rather than toward prior restraints.

Any proposal to bar entirely the employment of retired officers (or former civilian
einployees) by contractors should be rejected as excessive. Also excessive would be any
proposal to bar such employment for a “‘cooling-off period,” except perhaps in the case of
plant representatives accepting positions with the company to which they were assigned.

Further across-the-board changes are not necessitated by the present circumstances. Any
extraordinary problems should be handled on a case basis, To provide this flexibility, and to
meet the need for respected and authoritative determinations as to what constitutes ethical
behavior, a Board of Ethics might be e:tablished. The Board would provide advisory
opinions upon request to all the past and present bers of the Defi community and
defense contractors cn the propriety of particular relatior ships and activities.

To assure impartiality, the Board should be composed of five or more members,
appointed from civilian life by the Secretary of Defense, with no more than three from the
same political party., If a similar government-wide Board should be created, the
responsibilities of the defense board could readily be assumed.

RN R R R RN RN R RN G R R R RN R RN R R RV R e ek e

Vi-1 Conflict of interest statutes (18 U.S.C. 281; 18 U.S.C. 283; 5 U.S.C. 5532; and 37
U.S.C. 801(c)) should be reevaluated in order:

(a) To achieve consistency of application, equity of application, consistency of
coverage and harmony of sanctions; and

(b) To reorient such statutes toward prohibition of and punishment for specified

undesirable acts rather then toward prior restraints.
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VI-2 Cunsideration should be given by the Secretary of Defense to establishing a Defense
Board of Ethics to provide advisory opinions upon request to past and present military and
civilian members of the Department of Defense and to defense contractors on the propriety

of specific activities.
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Ill. CURRENT OFFICERS AND EMPLOYEES

Upon taking office, the Presidentisl appointees to the top 42 civilian jobs in the
Department of Defense are subject to the samne standards of conduct rules as other members
of the Department. Prior te confirmation, they are also screened by the Senate Committee
on the Armed Services which carefully scrutinizes the nominee’s existing financial interests
in order to avoid any apparent conflict of interest and, in certain cases, requires divestment
of particular investmei.ts, On a case-by-case basis, the Committee has demonstrated some
flexibility depending upon the nature of the contractor’s business, the extent of the
norminee’s interest and the duties of his prospective position.

There has been concern that the Committee’s policy of forced divestment, with the
likelihood of harsh tax consequer.ces, inhibits the recruitment of many highly qualified
executives for top positions within the Department of Defcnse. Although the extent to
which this policy actually has deprived the Departiment of executive talent cannot be
documented, it certainly has been a restraint and undoubtedly has narrowed choices in
recruitment. On the other hand, the policy 1equiring the absence or elimination of obvious
and occasionally dramatic potential conflict is sound and necessary. There should be
sufficient flexibility in administering this policy to allow a wise balancing of the competing
public interests which are involved. While divestment may be required by the public interest,
adverse tax consequences of the divestment provide no benefit to the public. Where
divestment is required, harsh tax consequences might be avoided by amending the Internal
Revenue Code to provide that such divestments qualify as involuntary conversions, the
proceeds of which could be reinvested after leaving office without adverse tax consequences.

The standard-of-conduct-rules applicable to current officers and employees of the
Department of Defense are derived from several sources.* The primary rules are the
conflict-of-interest and related laws enacted by Congress and enforced through criminal
sanctions. Congress has also promulgated a suggested “Code of Ethics” for Government
employees. These rules are amplified by a Presidential Executive Order and by rules
promulgated by the Civil Service Commission, While the existing restrictions establish
minimum standards of conduct, the review focused upon certain deficiencies, overlaps,
ambiguities and practices felt to deserve particular attention.

Various categories of personnel in the Department of Defense are not treated under the
applicable statutes as the circumstances warrant. Exclusion of all enlisted personnel from
the scope of the statute** appears untenable in view of the recently publicized NCO club
scandal. Since inclusicn of all enlisted per | would be unnecessary and unwise, selective
apphcauon to enlisted personnel by designation of function, rather than rank, presents a

ble way of cl this gap. Simiiarly, Reserve ofﬁcers on active duty may be
classii‘ ed in a number of ¢ categories, some of which provide various exemptions or lesser
restrictions. *** It appears that the diffcrences in the status of various Reserve officers
create some deficiencies and ambiguity as to the applicable standards and, for fairness and
uniformity, the statute should be clarified. The treatment of active Regular Navy and

o —

*1§ U.S.C. 201-218, Executive Order 11222, 10 May 1961; Rules of the Civil Service Comminion irn 5 C.F.R, 735.101 -

735.412 (1969); DOD Directive 5500.7, 8 August 1967 and muitiple subordi
**18 U.S.C. 202(a).
**+18 U.S.7. 202; 10 U.S.C. 1033,
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Regular Marine Corps officers by the special restriction in 37 U.S.C. 80:(a) seems to be
unnecessary. These persons are subject to the whole array of basic standards of conduct as
are the active Regular officers of the other services who aie not similarly restricted. The
status of employees of nonappropriated fund activities is not clear under the present law,
but the need for the regulation of their conduct has been recently demonstrated. *

Implementing the legistation is Directive 5500.7, the regulation which incorporates the
basic conflict of interest laws and establishes the rules for standards of conduct. In addition
to setting forth the rules, the Directive provides an internal enforcement mechanism by
imposing a requirement that certain high-level officials (GS-13/Major/Lieutenant
Commander and above) occupying positions affecting the procurement process execute a
confidential statement of employment and financial interest (DD Form 1555} and further
requires that these forms be reviewed by attorneys to affirmatively determine the absence of
a conflict of interest.

Dircctive 5500.7 differs from the rule of the Civil Service Commission in one significant
aspect. Conirary to the Commission’s rule**, it does not require thut all employees be
furnished with a copy of the pertinent regalations. This fact has been a matter of quiet
controversy between the Department of Defense and the Commission ror several years, The
Department of Defense takes the view that such a dissemination would be unduly
burdensome because of its many cnlisted members and its overseas installztions.

This basic Directive is implemented by the reguiations of the Military Departments and
the Defense Agencies and frequently supplemented by regulations of several subcommands
and subordinate installations. At the highest command levels, no fundamental differences
were noted, but neither is there any evidence that any attumpt has bee:, made to encourage
or require universal adoption of the better ru'es, or any systematic cross-review by the
services or agencies.

The multiple regulations which cxist have created varying standards which are
inconsistent with the basic Directive, or tend to create some distortion***, ambiguity*¥%*
or unwarranted diversity of treatment. The degree of suct. difficulties increases directly as it
proceeds down the chain of command, and several recommendations are hereafter made
with respect to dissemination of the rules for standards of conduct.

Through the use of the 1969 reports of ficld inspections by the Civil Service
Commission and inquiries to a number of installations and activities selected according to
mission, size and location, the administretion of the rules for standards of conduct was
investigated.

As for dissemination of the rules, it appears that the genera! tendency is to rely on a
minimal routine distribution of written materials, or on calling attention to their availability
and to expect self-familiarization by typical “r -ad ar " sign” requirements. This process fails

*Report by Douglas H, Strahan, January 1969,

**5 C.ILR, 735.104(b)(2)(1969).

«*35ce Army Matericl Command Reg. 600.6, Par. 7A and cf. Directive 5500.7 Sec, XV.A 4,

***35ce Anny Materials Research Agency Reg. 600-3, 1 May 1967, concerning the acceptance of favors or sratuities from
companies doing business with the agency,
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‘0 altuw fur the different categories of persons to whom the cules are addressed, the
enormous -uantity of written material which is generated in the Department, and the
compicxity of the rules themselves, all of which tend to render them incomprehensible to
the individual who is supposed tc abide by them.

Even if effective dissemination of the rules is d, their enforcement depends to a
great extent on voluntary compliance of the individual, on the effective use of disclosure
statements by supervisory and reviewing peisonnel, on the nature € the individual’s duties
rather than his rank, and, to a certain extent, on good investigat® .. work which can play a
useful role in detecting violations and in deterring potential violators. From questionnaires,
interviews, and other available data concerning the several investigative branches within the
Department of Defense, several conclusions are apparent:

First, the extent to which investigators are specifically trained in the investigation of
standards-of-conduct problems is very limiteq.

Second, ro system designed to discover violations of these resirictions exists within the
Office of the Secretary of Defense, the Army, or the Navy. Only the Air Force maintains an
office at Headquarters level equipped to provide advice and guidance to the field as to the
procedure for standards-oi-conduct investigations.

Thitd, no office queried has trained agents working full-time in the investigation of
alleged standards-of-conduct violations, no Service knows the extent to which time is
devoted tu such investigations, and no Service knows the number of investigations
conducted into this area or the number of violations uncovered and proven.

A .pecial enforcement problem exists in connection with the Plant Cognizance Program
whereby government employees are assigned to a contractor’s plant in order to strengthen
quality ad cost controls. The obvious difficulty is the possible temptation for the
individual to curry favor in the hope of future employment with the contractor. Less
obvious is the difficulty of role identification, Because of the individual’s direct and close
relation:ship to the plant and its personnel, his judgment in any government:contractor
dispute could be swayed in favor of personal attachments and unfavorably tc the
government. The Panel’s investigation shows that these inherent Jifficulties may also be
accentuated by a great lack of mobility® among such plant representatives,

Finally, a review of the general adminisiration of the standards of conduct program for
active personnel reveals that advisory, interpretive, and general administrative functions are
frequently fragmented among different entities so that an effective and well-coordinated
program is difficult to achieve. To establish both the appearance and substance of impartial
administration, a number of administrative and procedural changes are desirable,

WRRIF SRR R RB AR RIS R RIS AR SR ARSI PR A R AR AR R ERRRR G R RR RIS RN R R R G SRR R RN RN
VI3 In o+der to develop a more effective standards-of-conduct program applicable to

*Reply of Alr Force Logistics Command to questionnaice frome this Panel which o+ s, for example, four hundred
cighty-clght employees (55%) of the Alr Force contract managenent divislon's civilian personnel in the grade of GS-12 or
higher have been at their present duty tocations from five to ten ynas.

191




T o

b

s B

current officers and employees of the Department, consideration should be given to:

(a) Amending 18 US.C. 202(a) to provide that the terms “officer” or ‘‘special
Government employee” shall for the purpose of Chapter 11 of Title 18, United States Code,
include enlisted personnel occupying certain positions of trust as designated by the
Secretary of the military department involved.

(b) Amending 18 U.S.C, 202 (a) to provide that NAF employees as described in 5 U.S.C.
2105(c), shall be considered employees of the United States for purposes of Chapter 11 of
Title 18, United States Code.

(c) Further amending 18 U.S.C. 202(a) to provideithat a Reserve officer scrving on
extended active duty or active duty for training will be considered a special government
employee only Ij" he has been ordered to active duty for a period not in excess of 180 days,
and that all other Reserve officers serving on active duty will be considered full-time
government employees,

(d) Amending 10 U.S.C. 1033 to provide that it applies only to Reserve officers ordered
to active duty pursuani to 10 U.S.C. 672(a), 673, or 673a (i.e., “involuntary’ orders to
active duty), and amend section 4(f) of the Military Selective Service Act of 1967 to limit
its application to individuals inducted into an enlisted status,

(e) Repedling 37 U.S.C. 801(a) which applies to active Regular Navy aid Regular Marine
Corps officers.

{f) Am. .ding the Internal Revenue Code to define divestments required of prospect ve
Presidentia! A pointees as involuntary conversions, the - oceeds of which divestments may
be relnvesteat by the appointee within a time period whizh terminates after leaving office
without ther» being a taxable transaction, but with the taxpayer’s basis in the property so
divested to constituie his basis in the reinvestment.

AR e e B RN A N AR R R RN NIRRT RN RRERRR RGN RN RNk
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VI-4 The Secretary of Defense should consider making the following changes to Directive
5500.7:

(a) Rewriting the directive in the more lucid manner exemplified by AR 600-50 and
AR 30-30.

(b) Providing that repromulgation by the military departments and thelr subordinate
commands will be limited to republication of the Directive in its entirety with the
permissible addition by *hose agencies only of clarifying terms.

(c) Providing minimum stardards for the effective and relevant dissemination of
standards-of-conduct rules.

(d) Providing that the rendering of advice on standards-of-conduct matters shall be
accomplished by deputy co-umseilor: as much as possible.

{e) Requiring rhe designation by each command of a person of adequate authority who
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shall have overall responsibility for administration of the standards-of-conduct program.

(f) Providing that the supervisor will retain a copy of the confidential statement of
employment and financial interest submitted by the employee or officer covered in the
directive and will forward a complete job description to the deputy counsellor along with
the employee’s DD Form 15535,

(g) Removing the civil service and military grade and rank limitations on submission of
DD Form 1555, so that applicability is determined solely by job duties and responsibilities.

(1) Specifically providing that each member and employee will be given a simple and
comprehensible summary of the standards-of-conduct rules upon acceptance of employment
or entry on active duty,

(1) Limiting the ‘“read und sign” requirements to personnel above the grades of
GS8-13/major or lieutenant comma.: der.
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VI-5 The Secretary of Defense should couse to be prepared and distributed a manual, to be
continvously updated, for all the depisiy counsellors containing digests of relevant opinions
of the courts, the Attorney General, the Civil Service Commission, the Comptroller General,
the Judge Advocate Generals, and the General Counsels of the Department of Defense and
the Military Departments pertaining to standards of conduct. Prepare and distribute a short
movie dealing with standards of conduct and require annual attendance for the first three
years of service or employment in a job, or encompassing responsibilities, designated in
Directive 5500.7 to necessitate filing of a confidential statement of employment and
Sinanclal interest, Prepare and distribute posters calling attention to proper standards of
[ °t,
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ViI-6 The following steps should be considered among the means to insure the more effective
Invosagations on conflict-of-interest situations:

(a) Expand Army procurement inspections to the scope of Air Force investigative
surveys, and Institute such surveys within the Navy and the Office of the Secrctary of
Defense,

(b} Require the Nmy to coordinate its invesiigations into procurement fraud and
stundards of conduct with local judge advocate offices.

(¢c) Require the Army to submit its reports of investigation to the Department-level
office having staff interest in the subject matter,

{d) Require that the Army and Navy institute procurement fraud courses including
coverage of stundards of conduct for investigators similar to that conducted by the Air
Force.

(e} Require that each Service create a record-keeping clessification for standards - of -
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conduct investigations undertaken,
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VI-7 To better insure against conflict-of-intercst incidents in connection with the Plant
A : Cognizance Program, the Department of Defense should:

{a) Limit tours of duty of civilian and milltary personnel stationed at defense
contractors’ plants to three years,

. (b) Explore the possibility of proposing legislation which would prohibit a military or
. civillan member or employee assigned as plant representative from aceepting employment
with the company at whose plant he was last stationed for a period of three years from the
termination of active service,
e e e e e e e e o o S o e e o o e o et o ok o e

i . 1V. NONAPPROFRIATED FUND ACTIVITIES t

The reputation of the Department of Defl has been damaged recently by disclosures
concerning breaches of standards of conduct by some employees of the various
nonappropriated fund ‘NAF) activities supervised by the military. Historically, these .
activities have enjoyed a decentralized relationship to the Military Departments in !
perforining their function of assurin- adequate morale, welfare and recreation programs for !
military personnel and their families. While the Department of Defense has established :
broad policy guides affecting NAF activities, great latitude is afforded local commanders in
cteating, operating and controlling these instrumentalities. ;

The various types of NAF activities are substantial, both in the dollar volume generated, :
and the number of civilian, military and foreign personnel employed. Recent developments
have emphasized that NAF activities are susceptible to abuses. Irregularities were discovered . L
by the Senate Permanent Subcommittee on Investigations *. its 1969 probe of the
management of non-commissioned officers’ clubs in Vietn 4+ ~y the 1969 survey of b
Douglas H. Steahan, an Army investigator, who found widesprcad abuses in bookings of : 5
commercial entertainment and other kickbacks received by personnel in the Vietnam : :
theater; and by the Inspector General's 1968 investigation of the Qui Nhon open mess
associations which found gross abuses and irregularitics in purchasing and contracting
procedures of the Vietnam club system.

With this recent background, the applicability and administration of the laws governing
the officers and employees engaged in NAF activities were evaluated,

Whether employees of these activities are considered employees of the United States for
the purpose of conflici-of-interest laws is somewhat doubtful. There is neither a statute nor
a judicial decision which explicitly resolves the matter. Though there are private legal
cpinions which are affirmative, Title 18 United States Code, should be amended to assure
applicability to NAF employees of the laws governing the standards of conduct of Federal
employees.
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In a questionnuire sent to various installations and activities, inquiries were made about
the standards-of-conduct rules administered for NAF activities. Generally, the responses
indicated that the situation is not distingnishable from that discussed in connection with
current officers and employees of the Department of Defense. Cumbersome directives,
routine dissemination and fragmented admu.stration can Lopefully be resolved by the
rocommendations suggested eartier. It should not be concluded that laxities that seem to
have been tolerated in a war zone e <ist in long-established pests and bases in the Continental
United States. However, tiie nature of open messes as essentially bars and restaurants seems
to lend itself to improprieties by employee because of the difficulties of maintaining
accountability.

As for the effectiveness of existing controls, sound managerent techniques such as
separating the functions of purchasing, receiving, and the use of competitive bidding are
lacking. While the exchange system has bene ited from using principles of management in a
quasi-corporate approach, the open mess system and sundry fund activities have not utilized
this approuch. Neither the exemption for enlisted personnel nor the grade limitation for
3 civiltan personnel disclosures ace realistic in view of the lower grade levels of NAF personnel
E* in procurement or financially responsible posiuons, Changes should be made in connection
with the communication and . nforcement of standards-of-conduct rules to parallet those for

3 other current officers and employees. Commanders at all echelons should achieve u high
level of control and supervision over oper wesses and other NAF activities through
E‘,»- administrative inspections, in addition to regulerly scheduled audits and general inspections,
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Vi-8 The following actions with respect to . ployees of non-appropriated fund (NAF)
activitios should be considered:

fu) Retaining a professional management study group to review the operating
procedures aof the open miess system and other locally controllod NAF activities,

] (b} Amending 18 US.C. 202(a) to provide that NAF employees, as described in 5 ;
§ U.S.C 2108 ¢), shall be con. dered cmployees of the Unlted States for purposes of Chapter ‘1
: 11 0f Title 18.

{c) Modifving the exemption of enlisted personnel from the conflict-of-interest law
(Title 18) ro authorize the service Secretaries to designate categories of enlisted jobs subject
to that law.

() bolishing the GS-13 eqvalency level cut-off for filing financial disclosure ;
statements under Department Directive 5500.7. )

fe) Improving the dissemination of standards-cf-conduct rules in NAF activities as
recommended generally for current Department of Defense officers and employees

(/) Holding administrative ‘nspections of subordinate NAF activities in addition to
regularly scheduled audits and personal inspections,
e e e g o e e e e e e e o e e A e O e i e e e e o e e e e e e R
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V. CONSULTANTS

The possibility of a conflict of interest nay arise for a Consultant, just as it may for
more permanent personnel of the Department of. Defense. Such persons, wheiher on a full
or part-time basis, provide advice to officers ~r agencies of the government, but do not
engage in operational functions. While the av e of these experts can be extremely valuable
to the Department, in many instances the Corsultants have related private interests which
could conflict with the interests of the Department.

Consultants associated with the area of research and development are in particularly
sensitive positions and, from the data reviewed, it appears that:

1. A substantial number of scientific and engineering Consultants are drawn from
the largest defense contractors.

2. Although they do not make actual decisions, these Consultants are in positions to
intluence weapons development and, implicitly, the kinds of defense contractors who could
benefit thereby.

The 1962 revision of the conflicts-of-interest laws appears to provide generally
reasonable limits on the activities of Consultants. Several administrative deficiencies exist,
however, which should be rectified.

The Civil Service Commission, in 1953, discontinued on-site inspections to determine
whether or not cach Consultant has a conflict of interest, and now relics upon a quarterly
report, The departments and agencies have not filled this gap, und certain procedural
safeguards have been omitted. The use of quarterly reports as an external control by the
Civil Service Commission has resulted in some ambiguity and misunderstanding of the
internal controls which the departments should exercise. An inconsistency in the
requirements for current disclosure statements, and the omission of safeguards in the event
of a change in the Consultant’s duty assignment, are both matters of administration which
should be reexamined. In addition, it appears that when consultant services are obtained by
a contract with a firm, its employees are not covered by th.o rules for standards of conduct,
even though the potential for the appearance of a conflict can be as great. In this case, a
qualified requirement for a contract clause similar to that used to require security cicarances
is siiggested.
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VI-9 The following actions with respect to Consultants should be considered:

fa) Clarification of the applicability of the disclosure requirements and of the necessity
Sor determining the absence of a conflict.

(b) Initlation by the Depariment of Defense of on-site inspections to estabiish
administrative compliance with the restrictions upon Consultants generally and with special
emphasis upon those in positions of high level research and development.

(c) Revision of Depariment of Dcfense Directive 5500.7 and the implementing
regulations concerning Consultants to require:
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(1) Supplementary statements reflecting changes in financial interests under certain
conditions.

(2} A redetermination of the absence of conflict of interest whenever the validity of
a prior determination is jeopardized by reassignment,

(d) Requiring contract financial disclosure statements fromn the personnel of consulting
Sirms where deemed necessary in the public interest,
Ve e e ke Ve e ol e e R ke e e e e gk e ok ko e e ok e ek ke ko kA
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CONCURRING STATEMENT OF DR. GEORGE ). STIGLER

Because of the scope of the Report, and the short time available for review of it by the
Panel, 1 wish to emphasize that general agreement with the Repoii does not preclude my
disagreement or uncertainty with respect to many detailed recommendations and much of
the language of the Report. One may question the wisdom of the Panel’s decision to embark
upon so encyclopedic a review of the immense economy of the Department of Defense
within a time limit of one short year. The following comments differ in emphasis more than
in position from the Report:

1.  No organization can achieve or maintain efficiency in structure or
operation by having a critical review made by expert outsiders once each
five or ten years — even if, contrary to the experience of nrevious surveys of
the Department of Defense, the rec dations of ‘ne review panel are
unfaitingly adopted. A good organization must have built into its very
structure the incentives to its personnel to do the right things,

The administrative problems posed by the Department of Defense arise in
good part because (a) its professional corps has a strict hierarchy which
more often punishes than rewards criticism and innovation at Jower ranks,
(b) its central product - military efficiency - cannot be easily measured in
peace time and therefore rewarded by larger appropriations and more rapid
promotions, and (¢) many of the prices pnt on its inputs (conscripted
troops, rent-frec land, cte.) are wholly incorrect measures of the scarcities -
of these inputs,

2, Competition between the military services should in general be encouraged
rather than deplored. This competition is a major element of civilian
control, and 1 do not place a low value on the fact that of the major
powers only the United States and Great Britwin have avoided military
takeovers in the tast 200 years. This competition is also a source of strength
in discovering good and bad weapons and tactics: for example, we would
not have a respectable rifle if the Army had kept sole control of the
weapon, Sven a limited amount of duplication of function is part of a
prudent national policy.

3. The hierarchical structure of the Services is nrcessary to discipline and the
coordinated control of large numbers of men, but it is not necessary to
innovations in techniques nor is it even favorable to civilian review and
contro! of the military establishment, To the se ends it is essential that the
Secretary of Defense be advised and informed by a civilian staff capable of
discovering the real controversies within a Service and of advising on the
division of functions and resources among Services. This civilian staff,
lnrgely concentrated in Systems Analysis, simply cannot be taken out of
the main center of decision-making without depriving the Secretary of
Defense of the capacity for independent decision-making. The Secretary
will not tum over the direction of military forces to this civilian group (if
he did, they would have to be put in uniform). But the Services have no
right to reject independent review of their top-level decisions, and the
nation cannot afford to give final power to them. (I may add that I fully
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approve of extensive Congressional review of the operations of the
Department of Defense,)

4. The vast, horrendousty expenisive, weapon systems which now consume so
; large 3 part of the budget of the Department of Defense may be our saving
or our dawnfull, The grest difficulty i dhat presently we do not knaw,
: Operational testing is almost non-existent in the weapons acquisition
3 Process. The recommendation of the Report that Systematic operationaf
13 testing be introduced deserves highest priority,
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DISSENTING STATEMENT OF ROBERT C. JACKSON

Herewith is my dissent to the Blue Ribbon Defense Panel Report, including my
: : recommended organization chart for the Department of Defense.

K
i
i
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&
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1 consider the following quote from page 16 of the Panel’s Report to be very
important and use it to set the stage for my comments;

“In retrospect, the cvolutionary approsch to reorganization of the Department
of Defense, while falling significantly short of the objectives of organizational
and management purists, and at the same time overriding the inhibitions of the
organizational traditionalists, has, on the whole, served the Nation’s interests
well. A more revolutionary approach to military reorganization might have
destroyed values inherent in the traditional military organization which have
bsen worth preserving. Even more significant, revolutionary changes would
probably liave seriously disrupted the operation and reduced the effectiveness of
U.S. military forces during a perlod when the world situation necessitated
maintenasice of credible military power,”
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! Previously I have made several recommendations for changes in the Panel's Report and
g ) indicated the reasons therofor. Although I am still not in agreement with a number of facets
E‘ of the report, I will, however, limit my dissent to three imporiant areas,

i\

; The first is ~ the idea recurrent throughout the veport that the JCS organization and

" funci.on us now constituted is not und cunnot be wholly responsive to the requirements of
. the SecDef, and that an additional staff organization, under a Deputy/Under SecDef, is
! tequired solely for Military Operations, thus limiting the JCS principally to planning
A activities.

The second is - the Pancl's citation of deficiencies relating to the Unified Command
3 organization and the proposcls to correct the situaiion, i.e.:

} - to create another command echelon consisting of strategic, tactical, and
3 logistics elements to be organizationally situated botween the Unified and
g Specified Commands and the Washington level.

) - to merge the Southern, Atlintle, and Strike Commands into a
i Reconstituted Strike Command.

- to require that Component Commanders be made Deputies of the Unified :
Commanders in order to strengthen the Unified Commander's authority. ;

Finally, the proposal to submerge the identity of the Service Sccretaries under a new
" Inder Secretary for Resources.

As presently constituted, the JCS system permits Seevice views to be expressed as o
necessary protection against unilateral thinking and the adoption of a one-sided strategic
concept. The existence of differing points of vicw in the Joint Chiefs of Staff and their
ultimate melding into strategic guidance and palicies are not evils to he abolished, but are
healthy values to be preserved,
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Tie present JCS organization and procedures are designed to ensure precise, careful
i determination of the best militury strategy and necessary strategic guidance for the Armed
% Forces. This requires careful examination of all alternatives, It is important to note that in
gererating strategic guidance, quality rather than speed is necessary. Better solutions result
N from thorough ideration of diffs of opinion, Planning decisions should be made
i : only after all aspects of complex strategic problems have been examined,

\ Qperational decisions, on the other hand, usually require a more rapid decision making

procedure than do strategic problems. It is my understanding that operational decisions have
been made during the Vietnam war principally by the Chairman of the JCS acting on Joint
Staff advice, and on most occssions the Chairman acts without consulting the Chiefs. At the
same time, if the Chairman feels an important policy is involved, he can, and frequently
does, conference the Chiefs by telephone in a matter of minutes. However, I recommend
3 that the Chairmarn of the JCS have a four slar officer to assist him, This would relieve the
Chairman of tle day to day detail, ma..e it possible to delegate functiens, and generally
result in faster decision making for operational matters. I recommend that the Direcicr of
the Joint Staff be advanced to four star rank and be designated Director of the Joint Staff
and Deputy Chairman.

3 It is important to differentiate between the planning p.oblems which require mature
; consideration and the operational decisions which can be made very rapidly. In my opinion
N ' the Joint Staff and the Joint Chiefs of Staff do have the flexibility necessary to make
decisions or to submit proposals to higher authority within the time limit required,

It is quite necessary to have a military operations command unit in Washington and it J
3 sheuld be composed of the best qualified officers available. Howevet, to set up another staff
Y to handle operations while the Joint Staff of the JCS concentrates on planning und other
| advice to the Secretary would croate untold problems, For example, it is most difficult to
! separate planning from operations, Where does planning stop and operations begin? What :
) part of logistics is operationa] logistics? 3
Two separate Joiut Staffs at the national level would create a highly unsatisfactory ﬁ
situation. 1 believe it would be chaotic to set up another large military staff in Washington i

to parallel the work now done by the Joint Staff of the JCS. Thercfore, I recommend that
2 the Joint Staff continue the operations function, that the Chalrman or his four star Deputy,
g acting for the JCS, continue to report direct to the Secretary of Defense, and provide the
channel of communications from the President and the Secretary of Defense to the Unified
Cc is. I rec d that the great responsibility ¢f the Chairman of the Joint Chiefs
3 of Staff position be recognized by making the Chalrman a five star officer,

] The second theme in this report with which I do not agree is that which finds some
1 vague deficiency in the Unified Command organization which, according to the report,

makes it necessary to form an ad hoc oiganization to meet each particular crisis, It is
indicated that an examination of the missions of the present commands and some of the
specific problems reveal that the present structure is not effective and probably would have
to be rudically changed to support a inajor war effort.

To correct this presumed deficiency the Panel recommends a drastic reorgaunization of
the Unified Commands now existing and the insertion of another command echelon
between the Unified and Specified Commands and the Washington level, This new command
echelon would consist of a Strategic, a Tactical, and a Logistics Command,
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I do not concur with the proposal to form a Straiegic Command, a Tactical Command,
and a Logistics Command. While the present structure of the Unified and Specified
Commands could be improved by some consolidation, the present setup does work and is
responsive. Nothing could oc more cumbersome than a structure into which all of the
Armed Forces were assigned in anccordance with the determination that they were strategic
or tactical. The present Area Commands were formed after mature consideration, They
work well in practlce There is no revolutionary change in the art of warfare that requires
them to be altered in a radical way. This proposal would add another echielon between the
combatant communders and the JCS with more large staffs, headquarters, com i
requirements, and a proliferation of directives when the Armed Forces are submerged in
directives already.

Strategic direction must cume from the JCS level with direct and close supervision
from SecDef. At present the JCS provide strategic direction, with the Unified and Specified
Commanders responsible for implementation of JCS directives, The Single Integrated
Operating Plan provides optimum integration of committed forces. The national strategic
targeting and attack policy provides supplemental strategic direction. Assumption of
additional responsibility by a newly created Strategic Command would only duplicate
functions now performed by the JCS and the Unified Commanders, and quite possibly
would result in unsafe, uneconomical, and inefficient operations. It is highly important to
have direct and rapid communications between the JCS and the operational command in an
emergency situation and a new intervening command echelon would tend to increase
communications time to an unacceptable degree, These are only a few of the reasons why 1
cannot concur with the proposal to form a Strategic Command.

What would be gained, for example, by marrying three completely diverse operational
elements — the Strategic Air Command, Continental Air Defense Command, and the Polaris
Submuarines into 4 so-called Strategic Command? What would it do better than the present
set-up? Would it improve the readiness or the wartime control? Readiness of submarines, for
example, involves complex and expensive maintenance systems, specialized training, and
operation in a manner which takes into account all the other elemvnts below the surface, un
the sutface, and in the air that have means of detecting submarines. These functions are now
performed by the Atlantic and Pacific Fleet Commands. The proposed command echelon
would tend to hinder rather than improve their performance. Similarly, coordination of
targeting is uccomplished by the Joint Strategic Target Planning Group in Omaha in a mo~t
satisfactory manner and does not require the assistance of the newly proposed cominand
echelon, However, this new command grouping would create a demand for a mammoth
staff, so economy certzinly cannot be the objective.

The formation for a Tactical Command is even less useful. CINCPAC, CINCLANT and
CINCEUR combine area geopolitical knowledge with a command and control system
needed to operate military forces in the area. Direct contact with the JCS makes for rapid
decision-making. | am unable to imagine what duties wovld be assigned to the so-called
Tactical Command, It would insert another echelon to slow up decision-making and, of
course, as with the Strategic Command it would certainly create a demand for a mammoth
staff, a lurge headquarters, and a proliferation of communication systems.

1 do not concur that the Southern Command function should be reconstituted in the
Strike Command. The Strike Command has become an Area Command by virtue of the
responsibility it has been given for the Middle East and Africa. I would recommend
consideration of the following: that the responsibilities for the Middle East be transterved
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to CINCEUR; responsibilities for Africa be transferred to CINCLANT: und the Strike
Command be disestablished; that the Southern Command be transferred to the Atlantic
Command.

The Atlantic Command, in addition to its very important national function, is closely
related to the Allied Command Atlantic, one of the two major NATO commands.
CINCLANT is also the Supreme Allied Commander Atlantic. The CINCLANT and
SACLANT staffs, both situated in the same compound at Norfolk are closely interrelated.
To disestablish the Atlantic Command would be a major downgrading of the United States’
contribution io the NATO alliance. And this would take place at a time when the President
is trying to reassure our NATO allies of the permanence of the United States commitment.

I de not concur that the Component Commanders should be made Deputies of the
Unified Commander in order to strengthen the Unified ‘“ommander’s authority. This is not
necessary as the Unifiecd Commander now has full authority over the Componeni
Commanders; this applies to all matters affecting the opetations of his assigned forces. His
channels of authority are clear and unmistakable. The Unified Commander can exercise his
command through his Component Commanders or through a subordinate Unified
Commander; he can set up a Special Tosk Force; or he can exercise command directly, as he
desires, This decisior. is one in which the Unified Commander has full freedom of action.
The Unified Commander also has logistics responsibility, He can assume it as he feels
necessary. The Component Commanders ure not the dominating factor in the Unified
Command structure, The Unified Commander is as strong as he wants to make himself, The
law should be reexamined and made sufficiently clear so as to strengthen the Unified
Cummanders’ charter and to provide him the necessary authority to exercise command in
every field that affects the performance of his assigned forces, including logistics and
personnel matters. The Unified Commander, responsible to the SecDef, with immediate
access to the SecDef if he wants to use it, to the Chairman of the Joint Chiefs of Staff, and
to the members of the Joint Chiefs of Staff, has a great deal of power. For the above reasons
I believe the present structure is satisfactory and do not agree that the Service Component
Commanders should be redesignated as Service Deputies to the Unified Commanders.

The Logistic Systems of the three Services are certainly large, as would be expected
since each Service is many times larger than the largest U.S. ~orporation. The Services have
resisted integrating these supply systems into a single system for good reason. They
recognize that a functioning logistics system is essential to efficient combat operations. Most
do not believe that combining these three systems into one would improve efficiency. The
Assistant  SecDef for Installations and Logistics should provide measures to achieve
maximumn coordination as a means of promoting efficiency and economy without complete
integration, Other Assistant SecDef, e.g., for Computing and for Communications can do
this and therefore SecDef for I&L should also be able to. In regard te Transportation, MATS
and MSTS should remain assigned as they now are with coordination achieved through the
JCS and the Assistant SecDef for I&L. I dv not believe that complete integration of supply,
maintenance, and transportation functions for the support of Unified Commanders can
improve the effectiveness of logistics support, nor will it achieve great efficiency and
economy. Overall, therefore, 1 am not in agreement with the proposal to establish a
Logistics Command.

Fhvally, I am concerned at the proposed derogation of the three Military Departments

of the Army, the Navy and the Air Force. The legislative history of our National Security
Act makes clear that Congress intended each of the Departments to be separately organized
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under its own Secretary, subject to control, direction, and authority of the Secretary of
Defense.

The Service Secretary should serve the Secretary oi Defense as a responsible assistant,
exercising the neccessary control over his Service, Service Secretaries symbolize and give
genuine meaning to the term “civilian control of the military.” Each Service is dedicated to
this fundamental American principle, and would lose traditional identification as an organic
body if the authority of its Secretary were assumed by an individual who represented all
Services, or who would be imposed in the chain of command between the Service and
Secretary of Defense.

The Services are not alike. The retention by each of its separate character, customs,
and confidence is essential to the preservation of our national military power. The first
requirement of our uuified military establishment is the moral soundness of each of its
integral parts. I feel that further reduction in the role of the Service Secretary moves us
closer to an undesirable over-centralization, and could be a prelude to the merging of the
Services — a concept with which I strongly disagrze and which is contrary to law. For these
reasons, 1 recommend that no change be made in the vertical relationship between the
Service Secretaries and the Secretary of Defense.

The Panel by inference recommends that the Office of Deputy of Secretary of Defense
be eliminated. I believe that in an organization as large as che Defense Departiment it is
essential that the Secretary of Defense have a Deputy who is senior to all other Secretaries
in the Defense Department, be they Assistant Secretaries, Under Secretaries, or Deputy
Secretaries.

The Panel recommends a Long Range Planning Group to provide stuff support to {ae
Secretary of Defense with responsibility for long range planning which integrates net
assessment, technological projections, fiscal plannirg, ctc. The Panel further recommends a
coordinating group to assist the Secretary in coordinating the activities of the entire
Department. The Panel also recommends a Net Assessment Group to conduct and report on
net assessment of United States and foreign military capabilities and potentijals, I believe
these three groups should be assembled under an Assistant Secretary of Defense for Long
Range Planning, Coordination, and Net Assessment. This Assﬁmm Secretary would report
directly to the Secretary/Deputy Sceretary of Detense.

1 recommend that the present Assistant Secretary of Interiational Security Affairs be
renamed Assistant Secretary for Political/Military Affairs and that he report directly to the
Secretary/Deputy Secretary for Defense.

Since I am opposed to an Under Secretary for Operatioas, I recommend that the
Assistant Secretary of Defense for Intelligence report ditectly to the Secretary/Deputy
Secretary uf Defense.

In summary, I beli=ve that the JCS and the joint Staff as presently constituted should
remain in the operational chain of command beiween the Secrets:y of Defense and the
Unified and Specified Commanders. [ believe that the Chairman o the JCS should have a
four star Deputy but I am opposed to the creaticn of another operational staff and to the
creation of an Under or Deputy Secretary of Defense for Operations. Likewise, I
recommend against the creation of a Strategic, a Tactical and a Logistics Command and the
subordination of the Service Secretaries to an Under Secretary of Defense. I further believe
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that the Umﬁed Commanders are able to exert all necessary command authority over their
Cc ders, and I do not concur that the Component Commanders should be
dﬂsxgnated as Service Deputies.

1 concur with the proposal to establish an Under Secretary of Defense for Resources
and an Under Secretary of Defense for Evaluation, and believe that this change will solve
many of the organizational probl with the Defi establishment in Washington by
reducing the number of offices reporting to the Secretary of Defensc.

Referring once again to the paragraph from the Panel’s Report qucted at the beginning
of my comments I wish to add that the revolutionary approach to organizational change
could ivably cause ble chaos, and at the least, a furor out of proportion to
the importance of the recommended change. However, in my view, the real danger would be
that in this envir t of contention brought about by dissension over organization, other
important and vitally necessary changes recommended by the Panel would be submerged
and efforts to bring them to fruition would be interdicted by the cloud of controversy over
organization,
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DISSENTING STATEMENT OF WILFRED J, McNEIL

The Report of the Blue Ribbon Defense Panel contains marny statements and
recommendations that are deserving of full support. As an example, 1 think that the

ing and conclusions dealing with the development and isition of and
equipment are excellent and the recommendations should be adopted without delay

However, with certain exceptions, I do not concur in the concept nor in most of the
recommendations in Chapt.r 1, “Organization,” references to organization matters in other
chapters or with some of the recommendations on logistics. Following are comments
relating to these sectiuns of the Report together with my recommended organization chart
for the Departmeat of Defense.

The results of overcentralized management of the 1960’s, the hearings conducted by

the Panel, and the preface of the Report itself, all call for decentralization of command and

t. Panel rec dations on organization, however, go in the other direction, It

is proposed that present functions of the Office of the Secretary of Defense be expanded

and assigned to an OSD staff of greater stature encouraging more and more centralization.

At the same time, the Military Departinents and their Secretaries would be downgraded and

the Joint Chiefs of Staff, including The Chairman, considered - by implication, at least -

unsuited because of Service rivalry or parochialism, etc., to lead or direct the fighting forces.

This in spite of the fact that they all have thirty to forty years of honorable field or combat
expericnee and are among the best trained and ablest people in the nation,

To carey out a program of decentralization, the need for strong, well-organized and
well-vun military departments is recognized. Yet, for reasons touched on above, many of the
recomuendations on organization in the Report — if carried out ~ would be one long step
toward u highly centralized Single Service and in the case of logistics, recommendations

admittedly lay the groundwork for a Single Service of Supply. I could not concur with
either objective,

(Note: There are evidences that the Secretary of Defense and the Deputy
Secretary of Defense ure attempting to decentralize or delegate some of the
decision making tasks and to restore some of the responsibilities that the
heads of the Military Departments once carried. This effort may be ~ for
the time being at least ~ a somewhat frustrating experience. After some
eight years of overcentralization, the capability to accept responsibility and
to make decisions withers (standing instructions being what they are) and it
can take time to reverse the pattern. Teinporary lapses or failures should
not affect the long-term objective.)

As groundwork for the comments that follow, I would like to quote from the
foreword of one of the Panel’s Staff Reports:

. we tend to meet any new situation by reorganizing and a wonderful method
it can be for creating the illusion of prorress while producing confusion,
inefficiency, and demoralization.”

Petronius Arbiter circa, A.D. 60

There is a natural tendency to choose the route of drastic reorganization if some segment is
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not living up to expectations. Also, there is the tendency to merge or combine two or more
segments of an organization if either or both are operating in an unsatisfactory manner
instead of attempting to solve the individual and lesser problem first. It is in this framework
that the following comments are submitted.

Mr. Robert C. Jackson, a member of the Panel and n person with long experience in
observing the strong and weak points of the military structure submitted a dissent from the
Panel Report. While he indicated that he still was not in agreement with a number of facets
of the Report, he limited his formal dissent to three important areas. 1 subscribe to_his
reasoning_and his conclusions except that any new Under Secretaries of Defense (for
Resources and for Evaluation) should be staff to the Secretary of Defense and ranked next
jumor to the Secretaries of the Military Departments, Because of the thoroughness of his
work I will try to avoid undue duplication of Mr. Jackson's observations, although my
commnients point {o the same conclusions,

First, there is merit in the grouping of certain OSD functions dealing with: (1)
Resources and, (2) Evaluation -~ PROVIDIN.; that each of the two groups were to be
headed by an Under Secretary of Defense who was staff to the Secretary of Defense and the
Deputy Secretary of Defense, and ranked next junior to the Secretaries of the Military
Departments. 1 do not subscribe to the proposal for another Under Secretary of Defense to
head a new military operations staff as contemplated in the Report.

Next, I urge that the Joint Chiefs of Staff, their Chairman, and the Joint Staff be
considered as an integral part of the Office of the Secretary of Defense, In this context I
believe that the JCS, and the Chairman should report directly to the Secretary of Defense,
or his Deputy acting in his stead, that the JCS represented by the Chairman should be in the
chain of command to the Unified or Specified Commauds as is the practice at present and
that the Joint Staff should report to him. No new and separate military operatiors staff is
needed although the Secretary of Defense may wish to have a Special Assistant or » small
personal staff to monitor JCS work,

(Note: There is criticism, and with some justification, of the size of the Joint
Staff, its committees and of the involved procedures that have developed
over the years. What is not recognized in the Report is the tendency for
every element of OSD - when they have a problem - to “pass the buck” by
just asking JCS for their comments, As a result, the Joint Staff and the
associated committees devote many man years of effort to matters that
should, in my opinion, never go to JCS ai all. For example, the JCS should
not get into Budget detail. Rather their contribution to this function
should be in the consideration of primary force requirements and the
general readiness of the forces,)

I am not sure what would be accomplished by placing Component Commanders as
staff to the Unified Commander. It would result in the creation of a large single staff dealing
in a myriad of technical and logistic detail of all Services that normally a Unified
Commander should not be burdened with, The present organization gives the Unified
Comn"mder clear, unfragme .ited command authority over all forces assigned to him and the

tion of Comp t Commanders as Deputles would not enhance the Unified
Commanders authority. In my opinion, the primary duties of the Unified Commander is to
“fight” the assigned forces, or to be ready to “fight” the assigned forces. He should, of
course, be able to state his opinion as to his present and future needs and to submii views as
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to the adequacy and inadequacy of weapons available to him. His requirements, however,
are just a part of the overall picture and cannot be accepted without evaluation uny more
than any other element of the forces,

While the dissent submitted by Mr, Jackson presents reasons against the protiferation
of top commands, I would like to add a brief comment for emphasis, at the risk of
repetition.

There is no need for, nor do I favor the establishment of a **Strategic Command.” The
present Joint Targeting system has worked well and should continue. The creation of a
“Strategic Commund™ would produce yet another ‘layer’ between decision makers and the
forces, In the years to come the maintenance, replacement, and if need be, the use of these
forces can be most effectively aud efficiently accomplished under the present system,

A new “Tuctical Command™ headquarters is, in my opinion, unncccssary. Facilities
exist today to handle the command relationships with the Unified and Specified Commands.
The “Tactical Command” concept is once ugain the ‘layering’ process which produces a
large staff but leaves in doubt just how this produces more effectiveness or clear cut lines of
command and for planning.

I do not subscribe to a “*Logistic Command® as proposed in the Report. I tind no solid
evidence in Staff Reports to support this proposal,

The Long Range Planning Council and a Net Assessment Group has merit and should
report directly to the Secretary/Deputy Secretary of Defense as special staff groups,

I agree with Mr. Jockson that what is now ISA should be retitled Political/Military
Affairs, as being more descriptive, and this function should report to the Secretary of
Defense. The enclosed chart shows the Conmmunications function and the Intelligence
function reporting to the Secretary/Deputy Secretary of Defense. They might well report to
the Under Secretary of Defense. Regardiess of the reporting line, it would be helpful if these
functions were organized and staffed vo (hey might serve all users - in o manner similar to
the way the Navy has organized and operated its finance function at Headquarters.

It is not possibie for a Panel such as this to cover every facet of the work of the entire
Department of Defense, 1 do feel, however, that there are certain deficiencies in the Report
that should have been dealt with. For example, no staff studies on organization of the
Military Departments were undertaken, and except for an admonition to reduce staft
personnel, no recommendations are included in the Report, Another example - on several
occasions [ propused that the sense of major recommendations or alternatives that were
under consideration by the Panel be discussed with senior people of the organizational
entities affected in order to sccure their input and ideas. Conceivably, people currently
engaged in the actual work of the Departinent would have a contribution to make, No
doubt some objections — both real and fancied ~ would have been raised which the Panel
could have accepted or rejected. In any case, I believe that the work of the Panel would have
been more thorough and complete had this been done. The Panel, as a whole, took the
opposite view,

Although the dissents relate to important areas of the Panel's work there me - as
stated at the outset -- many conclusions and recommendations that deserve full support.
They are well worth the year-long effort on the part of the Panel members and the Staff.
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CONSOLIDATED LIST OF RECOMMENDATIONS
ORGANIZATION
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I-1  The functions of the Department of Defense should be divided into three major
groupings:

(a) Military Operations, including operational command, intelligence, and
communications (herein called Operations);

(b) Management of personnel and materiel resources (herein called Management
of Resources); and

(¢) Evaluation type functions, including financial controls, testing of weapons,
analysis of costs vnd effectiveness of force structures, ete, (herein called Evaluation),
Rk OROK otk oK R oK A A O RO AR » T
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12 Each of these major groups should report to the Secretary of Defense through a
senarite Deputy Secrewry. Appointees to these three positions should be drawn from
civilian fife, und rhould rank above all other officers of the Department of Defense except
the Secretary. One of the three should be designuted principal deputy. The General Counsel,
the Assistunt to the Secretary of Defense (Atomic Energy), the Assistant Secretary of
Defense (Public Alfairs), and the Assistant to the Secretary of Defense (Legislutive Affairs)
would continue to report directly to the Secretary of Defense, The staff of the Office of the
Secretary of Defenise should not exceed 2,000 people,
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I3 The Deputy Secretary of Defense for Management of Resources should be delegated
responsibility for the following functions:

(1) The Military Departments, which should continue under (he immedinte
supervision of their Secretaries;

{b) Research and Advanced Technelogy:
(¢) Enginecring Development:

(d) Installations and Procurement (a modification of the present Installations
and Logistics):

(¢) Manpower and Reserve Affairs;
(f) Health and Environmental Affairs;
(g) Defense Supply Agency: and

(h) Advanced Research Projects Agency.
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There should b2 an Assistant Secretary of Defense fr: each of the functions (b)
through (f) inclusive, who reports and provides staff assistance to the Secretary of Defense
through the Deputy Secretary of Defe M t of R ces). The position of
Director, Defense Research and Engineering should be abolished, and his functions
reallocated between the Assistant Secretary of Defense for Research and Advanced
Technology and the Assistant Secrztary of Defense for Engineering Development.

Functions (g) and (h) should continue to be constituted as Defense Agencies, cach
under the immediate supervision of a Director,

The Advanced Research Projects Agency should be delegated the responsibility tor all
rescarch and exploratory development budget categories. Funds for such research should be
budgeted directly to his Agency, and the Agency should be authorized to assign or contract
for work projects to lnborataries of the Defense Depurtment or in the private sector, as
approptiate,

- - T e

14 The Deputy Sectetury of Defense for Operations should be delegnted responsibility for
the following functions:

(a) Military Operations;

(b) The Unified Commands;

(¢) Operativnal Requirements;

(d) Intelligence;

(e) Telecommunications (and Automatic Duta Processing);
(f) International Security Affairs;

(g) Defense Communications Agency; and

(h) Civit Defense Agency (If Civil Defense is to be retained in the Department of
Defense),

Three new major Unified Commands should be created' (1) A Strategic Command,
composed of the existing Strategic Air Command, the Joint Strategic Target Planning Staff,
the Continental Air Defense Command, and Fleet Ballistic Missile Operations; (2) A Tactical
(ot General Purpose) Command, composed of all combatant general purpose forces of the
United States assigned to organized combatant units; and (3) A Logistics Command, to
excrcise for all combatant forces supervision of support activities, including supply
distribution, maintenance, traffic t and transportation. No Commander of a

(-3

Unified Commaid should be permitted to serve concurrently as Chief of his Military
Service,

The responsibilities now delegated to the Joint Chiefs of Staff by the Secretary of
Defense to serve as military staff in the chain of operatioral commuand with respect to the
Unified Commands, and all other responsibilities so delegated which are related to military
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operations und the Unificd Commands, should be nssigned to a single senior military officer,
who should also supervise the separate staff which provides staff support on military
operations and the channel of commurications from the President and Secretary of Defense
to Unified Commands. This officer should report to the Secretury of Defense through the
Deputy Secretary of Defense (Operations). This senior military officer could be either the
Chaieman of the Joiat Chiefs of Staff, as un {ndividual, not ex-officio, the Commander of

the Tacticul Command, ot some other senjor military ofticer, as deterinined by the President
and the Secretary of Defense.

There should be an Assistant Secretury of Defense for each of the functions (¢)
through (1), inclusive, who reports and provides staff assistance to the Secretary of Defense
through the Deputy Secretary of Defense (Operations). The Defi [of: ications

Ageney and the Civil Defense Agency would each be under the immediate supervision of a
Director,

All intelligence functions uf the Departinent of Defense and all communications
functions should report te the Secretury of Defense through the Deputy Secretary of
Defense for Operations,

B P L e e T T e e T
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15 The following steps should also be taken:

(u) To provide the staff support on military operations, and the channel of
communicutions from the President and the Secretary of Defense to the Unificd Commands,
un operations stalf, separate from all other military staffy, should be created.

(b) The responsibllities now delegnted to the Joint Chiefs of Staff by the
Secretury of Defense to serve as military staff in the chain of operational command with
respect to the Unified Commands, and all other responsibilities so delegnted which are
related to military operations and the Unified Commands, should be rescinded: and

consideration should be given to changing the title of the Chief of Naval Operntions to Chief
of Stalf of the Navy.

(¢) All staff personnet positions in the Organization of the Joint Chiefs of Staff
and in the headquarters military stoffs of the Military Services which are in support of
activities, such as military operations, which are recommended for transfer to other
organizational elements, should be climinated.

(d} The Organization of ihe Joint Chiefs of Staff should be lhmited to include
only the Joint Chiefs of Stoff and o reconstituted Joint Staff limited in size to not more
than 250 officers augmented by professional civilian analysts as required.,

(¢) The Unified Commanders should be given unfragrented command authority
for their Commands, and the Commanders of component communds should be redesignatrd
Deputies to the commander of the appropriate Unified Command, in order to muoke it
anmistakably clear that the combatant forces are in the chain of command which runs
exclusively through the Unified Cotmander;

(f) In consolidating the existing area Unified Commands into the Tactical
Command, major organizational and functional advantages will be obtained by:
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(1) Merging the Atlantic Command and the Strike Command;

(2) Abolishing the Southern Cemmand and reassigning its functions to the
merged Atbntic and Strike Commands;

(3) Abolighing the Alaskan Command and reassigning its general purpose
function to the Pacific Command and ils strategic defense functions to the Strategic
Comniand; and

(4) Restructuring the command channels of the sub-unified commands.

(8) The responsibilities reluted to civil disturbances currently delegated to the
Ariny should be redelegated to the Tactical Command; and

(h) The Unified Commanders shoukd be given express responsibility and
capability for making recommendations to the Deputy Secretary of Defense for Operations,
for operational capabilities objectives and for allocations of force structures needed for the

effective accomplishment of lhc - missions ussigned to their Commands,
T T e *
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16 The Deputy Secretary of Defense for Evaluation should be delegated the responsibilivy
for the evaluation and control-ty pe activities, including:

(a) Comptroller (including internal audit and inspection services);

(b) Program and Force Analysis (a modification of the present Systems Analysis
Jnit);

{¢) Test and Evaluation;
(d) Defense Contract Audit Agency; and
(e) Defense Test Agency.,

There should be an Assistant Secretary of Defense for each o the functions (a)
through (c) inclusive, whe reports snd provides stuff assistance to the Secretary of the
Defense {hrough the Deputy Secretary of Defense for Evaluation,

The Defense Contract Audit Agency should be continued as a Defense Agency, under
the immediate supervision of a Director,

A Defense Test Agency should be created to perform the functions of overview of all
Def test and evaluation, designing or reviewing of designs for test, monitoring and
evaluation of the entire Defense test program, and conducting tests and evaluations as
required, with particular emphasis on operational testing, and on systems and equipments
which span Service lines. The Defense Test Agency should be under the supervision of a
civilian Director, reporting to the Secretary of Defense through the Deputy Sccretary of
Defense for Evaluation.

21122
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17 The number of Assistant Secretaries in each of the Militury Departments should be set
at three, and except for the Assistant Secretaries (Financial Management), they should serve
as senior members of a personal staff to the Secretaries of the Military Departmenis without
the existing limitations uf purview imposed by formal functional assignments. The Assistant
Sectetary (Financial Management) should become the Comptroller of the Military
Department, with o military deputy, ¢s in the current organization in the Department of the
Navy.

The Seccrctarints and Service Military Staffs should be integrated to the extent
necessary to climinate duplication; the functions reluted to military operations and
intelligence should be eliminated; tine type functions, e.g., personnel operations, should be
transferred to commund orgonizations; and the remaining elements should be reduced by at
least thirty percent, (A study of the present staffs indicates that the Secretariats and Service

) staffs combined should total no more than 2,000 people for each Department).
T o D T T T Y A LT T
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I8 Class 11 actlvities /Army), Field Extenstons (Air Force), and Commands and Bureaus
(Navy), all of which are fine, rather than staff in character, which are now organizationally
located under the direct supervision of staff elements in the headquarters military staffs of
the services, should be transferred to existing command-type organizations within the

Services. ’ 4
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3 19  The Defense Atomic Support Agency should be disestablished. Its functions for ]

nuclenr weapons management should be wanstérred to the operations staff under the
. Deputy Secretury of Defense for Qperations, und its weapons effects test design function
. should be transferred to the Defense Test Agency.
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I-10 The administration functions presently assigned to the Assistant Secretary of Defense
(Administrution) should be assigned to o Director of Pentagon Services, reporting to the
Immediate office of the Seeretary of Defense, He should be responsible for operating the

3 facilities and providing administrative support for the Washington Headquarters,
00RO O 0 0 R o K o o
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I-11 A separate program category should be established for public affairs actlvities in the ]
Department of Defense,
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) I-12 A Net Assessment Group should be created for the purpose of conducting and
reporting net assessments of United States and forcign military capabilities and potentials, !
This group should consist of individuals from approprinte units in the Department of
Defense, consultants and contract personnel appointed from time to time by the Secretary
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of Defense, and should report directly to him,

™

1-13 A Long-Range Flanning Group should be created for the purpose of providing staff
support to the Secretary of Defense with responsibility for long-range planning which
integrates net assessments, technological projections, fiscal planning, atc. This group should
conuist of individuals from appropriate units in the Department of Defense, consultants and
contract personne! appuinted from time to time by the Secretary of Defense, and should

report directly to him,
R aak

I-14 A crordinatirg Group should be established in the immediate office of the Secretary
of Defense, The responsibilities of this Group shoukd be to assist the Secretary of Defense
and the Deputy Secretaries of Defense in coordinating the activities of the entire
Department in the scheduling and follow-up of the various inter-Departmental liaison
activities; to staff for the Secretary the control function for improvement and reduction of
management information/control systems needed within the Department and required from
Defense contractors; and to assure that each organizational charter of the Office of the
Sccretary of Defense is properly scoped and coordinated and in accordance with the
assigned responsibility of the organization, The responsibility for the Depariment’s
Dircctive/Guidance System, currendy assigned to the Assistant Secretary of Defense
(Administration), should be assighed to this group., The coordinating group should be
headed by a civilian Director, who should also serve as executive assistant to the Secretary
of Defense,

[TTLLIT] ok Ty

I-15 The Army Topographic Command, the Naval Occunographic Office and the
Acrongutical Chart and Information Center should be combined into a unified Defense Map
Service reporting to the Secretary of Defense through the Deputy Secretary of Defense for
Manugement of l}lesourccs.
whohe
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CONSOLIDATED LIST OF RECOMMENDATIONS
MANAGEMENT OF MATERIEL RESOURCES
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II-1  Research and Development to advance the technological base should be constituted as
a separatz program, under the staff supervision of the Assistant Secretary of Defense
(Research and Advanced Technology), It should be subject to continuing intensive review to
insure that available funds are allocated to militarily-relevant research and that all
militarity-relevant areas of technology are considered in fund allocations.

112 The responsibility for control of Defense research designated to advance the
technological base and the appropriated funds therefor should be assigned to the Advanced
Research Projects Agency {ARPA), Further, ARPA should te directed to:

(a) Alocate its R&D among qualified performers;

(b) Assure by review the relevance of all projects and appropriateness of fund
allocations;

(c) Evaluate the cffectiveness of all its R&D participants; and

(d) Develop and submit for approval to the Deputy Secretary of Defense
(Management of Resvurces) an annual Research Objective (RO) statement which wouid be a
companion document to the Operational Capability Objectives developed by the Unified
Commands and which would provide the Secietary of Defense an information base to

determine the overall defense capability objectives,
e * L
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1.3 The Strategic, Tactical and Logistic: Commands should be assigned the responsibility
to develop, and submit (o the Deputy Secvetary for Operations, Operational Capability
Objectives relating to their assigned missions. For this purpose, each Command and 1ajor
sub-command Headquarters should be organized to it;clude an operations analysis element,
. ook ok Ay
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114 For each Operational Capubitity Objective which is validated by the Deputy Secretary
for Operations, the Deputy Secretary for Management of Resources should require one or
more of the Military Departments to prepare and submit a development plan aimed at
satisfying the Operational Capability Objective.

. . " ok
1I-5 A new development policy for weapon systems and other hardware should be
formulated and promulgated ¢o cause the reductioi of technical risks through demonstrated
hardware before full-scale development, and to provide the needed flexibility in acquisition
strategies. The new policy should provide for:
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{a) Exploratory and advanced development of selected sub-systems and
components independent of the development of weapon systems;

(b) The use of government laboratories and contractors to develop selected
sub-systeins and components on a long-term level of effort basis;

{c) More use of competitive prototypes and less reliance on paper studies;

(d) Selected lengthening of production schedules, keeping the system in
production over a greater period of time;

(e) A gencral rule against concurrent development and production, with the
production decision deferred until successful demonstration of developmental prototypes;

(f) Continued trade-off between new weapon systems and modifications to
existing weapon systems currently in production;

(g) Stricter limitations of elements of systems to essentials to eliminate
“gold-plating™:

(h) Flexibility in sclecting type of contract most appropriate for development
and the assessment of the technical risks involved;

(i) Flexibility in the application of a requirement for formal contract definition,
in recognition of its inapplicability to many developments:

(j) Assurance of such matters as maintainability, reliability, ete., by other ineans
than detailed documentation by contractors as a part of design proposals;

(k) Appropriate planning early in the development cycle for subsequent test and
evaluation, and effective transition to the test and evaluaticn phase; and

(1) A prohibition of total package procarement.
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116 Department of Defense Directive 3200.9, Initiation of Engineering Development,
should be rescinded.
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1I-7 Rescarch and Development undertaken to satisfy specific military materiel
requirements should be under the staff supervision of the Assistant Secretary of Defense

(Engineering Development).
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I1-8 The Advanced Research Projects Agency (ARPA) should be reqaired to provide a
formal technical risk assessment on all proposed new sysiems prior to the approval of the
Development Concept Paper (DCP),
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119 In concert with the new development policy recommerded for major weapons

systems, the same increased flexibility of techniques should be prov. . # for minor systems.
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11-10 The stated policy of the Department of Defense to provide incentives to encourage
private innovators® participation in the development of defense products should be
reaffirmed and promulgated, The reaffirmation of policy should be supplemented by
directives -

(a) To improve procurement practices by requiring the submittal of bid samples
in the procurement of catalog items;

(b) With respect to patent rights, to define “Subject Inventions™: as

(1) Those inventions originally conceived pursuant to the research and
development work specifically called for by a Government contract; and

(2) Those inventions conceived prior to the award of a Government
research and development contract which have not been reduced to practice constructively
or actually prior to said award, and are first actually reduced to practice pursuant to the
research and development work specifically culled for by the contract; and acquise for the
Government a royalty free non-exclusive license in patents based on Subject Inventions, for
Governmental purposes; and

(c) With respect to Rights in Data, to obtain only that proprietary data essential
to accomplishing Governmental purposes other than manufacture or reprocurement, and to
establisk new basic categories of data rights:

(1) Unlimitec - including publication rights;

(2) Limited - prohibited for reprocurement or manufacture, and

(3) Production - right to use (li ) for pre t av..! manufacture,
ook e Wk ok AR N ok
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11-11 The effectiveness of Program Management should be improved by:

(a) Establishing & career specialty code for program managers in each Military
Service, and developing selection and training criteria that will insure the availability of an
adequate number of qualified officers. The criteria should emphasize achieving a balance
between needs of a knowledge of operational requirements and experience in management;

(b) Incrensing the use of qualified civilian personnel as Program Managers;
(c) Providing authority commensurate with the assigned responsibility and more

direct repocting lines for Program Managers, particularly those operating in matrix
organizational arrangements; and
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(d) Giving the Program Manager, subject to applicable laws, directive authority
over the contracting officer, and clarifying the fact that the contract auditor acts only in an
advisory role,

Ry

1112 The Secretary of Defense should establish a small staff within the Cocrdinating Group
reporting to him and assign it the responsibility of effecting both a major improvement and
reduction in the control and information needed for management within the Defense
Department and, in tum, of its defense contractors. This should be done by specifying what
is required, not dictating how to manage. Immediate top-level support to follow the current
management system control project through to its successful conclusion should be one of
the first actions. Included in this action should be direction t implement Instructions
7000.6, “Development of Management Control Systems Used in tic Acquisition Process,”
and 7000.7. “Selection and Application of Management Control Systems in the Acquisition
Process,” with the control responsibility specified therein for the Assistant Secretary of

Defense 'Comptrollcr) reassigned to the Coordinating Group.
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* ok Wk

11-13 The management cost information needed within the Department and for visibility to
Congress on major weapon systems acquisitions should be improved by recognizing the
evolutionary nature of cost baseline estimates. Estimates should be reevaluated at each

significant milestone of development,
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11-14 Increased use should be made of parametric costing techniques to improve the quality
of original and subsequent estimates, and to help offset the difficulties of est'mating the

cost of unknowns.
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11-15 Individual contractors should aecept & more responsible role as management members
of a defense development team, and provide the Government with the benefit of greater

objectivity in the contractor’s mdependent cvaluatlon of a proposed development.
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11-16 The vractice of providing the members of the Congress 24-hour advance notice of
contract awards should be discontinued. Such members should be notified concurrently

with public announcement of contract awards,
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11-17 The Advanced Research Projects Agency (ARPA) and the Defense Test Agency (DTA)
should be ciiccted to make a joint review to determine which in-house defense laboratories
and test and evaluation centers are essential to research and development needs of the
Department with the goal of eliminating the nonessential ones, and consolidating (across

Services) the remainder.
AR R K Kk K OBk o R e
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11-18 A procedure should be authorized by Statute whereby all or a part of the proceeds
from the disposal of existing defense laboratories or centers can be used for constructicn of
a new facility or expansion of an existing one which such construction or expansion has

Leen authorized by Congress,
CoRkMERR A
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11-19 Close attention should be given to the possible advantages of having some of these
laboratories and centers government-owned but contractor-operated.

11-20 The responsibility for Defense test and evaluation policy should be assigned to the
Assistant Secretary of Defense (Test and Evaluation).
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11-21 A separate program cntegory should be established for Test and Evaluation.
s . Nk
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I1-22 The responsibility for overview of Defense test and evaluation effort should be \ ?
assigned to the Lefense Test Agency. In addition, the Agency should be responsible for i E
design or review of test designs, performing or monitoring of tests, and continuous )

. evaluation of the entire test and evaluation program, i F

*

11-23 The Secretary of Defi should rec d to the Congress and to the existing
commission on Goverhment-vide procurement that the Armed Services Procurement Act
and other applicable statutes be amended to reduce or eliminate the requitement for
Determination and Findings on all negotiated contracts, to reflect the practicalities of
Defense procurement needs and activities which result in most Defense procurements being
accomplished by other than formally advertised methods, and also to reflect the various new
types of contracts developed in recent years.
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11-24 The Armed Services Procurement Regulation (ASPR) and the ASPR Committee i
System should be reviewed with the objective of formulating a more efficient management
organization for incorporating changes into the ASPR and with the view toward reduction
in the volume and the complexity of the ASPR.

[TTITL] " ;

4 kR * P I * a'
11-25 In the implementation of procurement policy, due regard should be given to the need 3
{ - for an adequate but not excessive, industrial base,
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1126 Improvement should be affected in the acquisition, training and retention of
procurement p I, with emphasis on a promotion system for contract negotiators
which will not necessarily remove them from negotiating activities.

ek

11-27 The Department of Defense should consider buying and providing industrial plant and
equipment to contractors only when it can be clearly shown to be to the economic
advantage of the Government or when it is essential to the Department’s plan to provide a
viable industrial mobilization base. Contractors should be encouraged to provide necessary
industrial plants and plant equipment, and should be peritted to charge off peculiar plant
equipment against specific contracts,

ok

*h ook ek sk ok oK

1128 A program should be initiated for the Department of Defense to divest all plant
equipment where ownership cannot clearly be shown to be to the economic advantage of
the Government.
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11-29 A plan should be developed and implemented to assure that emergency production of
high priority war materiel can be injtinted quickly and effectively.
HolRR RO Kook AR KRR O Mk R NOK
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11-30 The responsibility for maintaining an inventory and control of Depurtment-owned
equipment should be assigned to the Assistant Secretary of Defense (Installations and

Procurement),
T e SRR R R s o Pl Rk SRl A e
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I1I-31 Repair in licu of replacement should be an allowable charge against the parent
procurement appropriation funding the basic equipment.
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11-32 The responsibility for providing supply distribution, maintenance and transportation
services to the combatant forces in Unified and Specified Commands under the Strategic

and Tactical Commands should be assigned to the unified Logistics Command.
koo o ok oK s R R o oo o o ok o ko OB sk ol o ok ook o ok K el i
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11-33 The Logistics Command should be assigned the traffic management and terminal
management functions now allocated to the Military Traffic Management and Terminal
Service (MTMTS), the Military Sea Transportation Service (MSTS) and the Theater Traffic
Management agencies.
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H-34 The Military Airlift Command and Military Sea Transportation Command both should
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be assigned to the Logistics Command.
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i 11-35 The Logistics Command shor:id be directed to develop, under the policy guidance of
the Assisiant Secretary of Defense (Telecommunications), an ADP logistics svstem to

encompass supply distribution elements that con be sha -d among the Services, and all

development and procurement activity toward separate ADP logistics systems not essential

{ to support of near-term operations should be suspended.
h [TTIITT I T * T3 FTIT1i1:1 11 FTITT)
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1I-36 A moratorium should be declared on Integrated Management Coding for transfers of
the management of items, and a complete review be conducted to determine:

(=} The adequacy of IMC criteria as indicated by experience with their use;

{b) The magnitude of impact of divided management responsibility for major
end items and for the components and parts tor the item;

(¢) The number of items coded for transfers of managers with partial or dry
pipelines, the relationship of ‘“dry pipeline” item management transfers and stock fund
depletion of transferers, the impact of *‘dry pipeline” item management transfers on

requisitioners, and the feasibility of establishing pipeline fill requirements as prerequisites
for item management transfers;

‘"‘ (d) The feasibility of establishing technical data availability standards for item
; management transfers;
, (e) Methods of reducing conflicts of Integrated Management Coding by the

several Military Services; and

” (f) The impact on requisitioness of existing criteria by which items are coded as
A “non-stocked",
L T T e e e
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CONSOLIDATED LIST OF RECOMMENDATIONS
MANAGEMENT AND PROCEDURES

. . P bk SRRk Kb
; HI-1 The PPBS should be modified to include the formulation »f Research Objectives (ROs)
| : by the Advenced Research Projects Agency {ARPA), the preparation and submission of
; Operational Capubility Objectives (OCOs) and Command Program Memoranda (CPMs) by

B the major Unified Commands, and development plans and Development Concept Papers
(PCP) submitted by the Militaiy Depnnm_ents.
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v 112 The time prescribed annually for the PPBS cycle should be constricted after the first
cycle and the new FYDP is completed in order to hring the planning phase nearer in time to
the period of operations,
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II-3 The various categories used in and in connrction with the PPBS should be made to -
coincide as nearly as pmcncnl nnd be stebitized,
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114 The fiscal guidance should presctibe a declining limit tor each out year in the Research
i and Development and in the Procurement program categories in order to preserve a
: flexibility In the FYDP to exploit developing technology and to program to meet I

unanticipated threats,
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1115 Every effort should be made to obtain agreement by the Congress to accept defense

) budgets and to appropriate in program rather than existing budget catcgoncs
: SORAORAOR I I K AR AN MK o N R o ROk ROk ok
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116 The Joint Staff should be augmented with a complement of civilian analysts, in order
to enhance its analytical capability generally, and to improve its capability to evaluate
Service submissions of cost and manpower levels for the JFM in particular,
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1 NI-7 Analytical capability should be sirengthened throughout the Department, and
; particularly in the Office of the Secretary of Defense. .
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111-8 The factors bearing on war reserve stock levels and production base plants should be
analyzed and evaluated in order to develop meaningful policy objectives which can be

compatible with logistics guidance.
L T T T T Tt
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1119 Increased emphasis should be placed on identifying, acquiring and training personnel

who have the capatility to prepare Development Concept Papers for major developments.
O L T T e ) UK
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11-10 The Lievelopment Concept Paper shoulcd not be employed as a management too! for

areas of research and development other than major systems developments,
P T e T e T
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II-11The Secretary of Defense should estasblish a small stoff function within the

Coordinating Group reporting to him and assign it the responsibility of cffecting both a

/ major improvement and reduction in the contro! and information needed for management
‘ within the Defense Department. and in turn, of its Defense contractors. This should be done
by specifying what is required, not dictating how to muanage. An objective should be

established to further enable the Department components and industry to cvolve a more

‘ stable 8 t envir t by restricting changes in control and report requirements
{ to the minimum basic requirements, The Department’s Directives und Instructions should be
] codified through consolidation, recision and restatement. In addition, criteria for imposition
of control systems and reporting requirements should be ¢ xpanded to rcuuu'c a statement of

need, benefit, estimated cost (of preparation, hxmdlmg and review) and whiy existing systems

and reports do not satisfy the need, Periodic reviews should also be required for the purpose

of confirming the continuing need for the controls and information required. In addition, all

. organization charters of the Oifice of the Secretary of Defense should be reviewed to assure
that they were properly defined and coordinated and wese in acccrdance with the

responsibilities assigned to the office(s). ‘
dokogok Kok L] " ok Ok
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II-12 Similar small staff groups should be constituted in the immediate offices of the

Military Department S(.cn.tunes and the Chairman of the Joint Chiefs of Staff. K
ok dok LY P T e T I P T e
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Ii-13 Policy makers in the Department of Defense should be acutely aware of the necessity

of using formal communications channels for promulgation of policies and procedures.
AR KR ORS8RI KK Ak o B R AR Bk
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11-14 The Sclected Acquisition Reports in their present formats should no longer be used as
minageraent tools,
R ORIk AR RO R R ok
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] [11-15 The ¥limsy-Buff-Green decision-raaking process of the Joint Chiefs of Staff should be
) eliminated.
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Hi-16 A decision-making process for the JCS should be established on the pattern of the
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Development Concept Paper (DCP). Inputs should be requested from the Military
Departments, as required, only for the initial draft of the position paper, and the Military
Services sitould participate in no other way in the internal decision-making process of the
JCS. The draft position paper should contain all known feasible alternatives; and each level
in the process should be required to review for quality and sufficiency, and indicate by
signature and desighation the recommended alternative, all to the end that fidelity to the

original issue be maintained and the extraneous pressures for unanimity be reduced, H
MO N K R R o R RNk
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111-17 Accrval accounting systems in the Department of Defense should be confined to
those Service activities which operate under stock funds or industrial funds, and which are ;
: required to establish service charges which reflect total costs, |
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111-18 An inte.nal audit organization should be established at the OSD level, headed by a
highly qualified civilian audit administrator who should report to the Deputy Secretary of
Defense (Evaluation) through the Assistunt Secretary of Defense (Comptrolier), This new
office, which might be called the Office of Defense Internal Audit, should include the
present tunctions and staffs of the Office of the Director for Audit Policy, the Deputy

. Comptroller for Internal Audit, and the Directorate of Inspection Services now existing in
the Office of the Assistant Secretary of Defense (Administration), In addition to the
existing responsibilities of the nudit groups bemng combined, the new Office of Defense
Internal Audit should direct its efforts toward:

(a) Muking more extensive reviews of the munner in which the internal auditing . 1
function is being carried out by the internal audit organizations of the Military Departments ‘
and Defense Agencies.

(b) Making more internal audits of inter-Service activities and Unified
Commands with the use of its own personnel to a much greater extent than is presently ‘
being done,
AR RAOR A HOR AR KKK RO MK R R O ok 1)
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4 [11-19 The head of each internal audit group should be a civilian, and the internal auditors of

S each of the audit groups should be primarily civilian rather than military personnel. The )
( head of each departmental internal audit group should report directly to the Secretariat of 3
r his respective Department,
3 HORAR AR o A KR K R R RO oo ok oK K oA SO :
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[11-20 A single formal internal audit education and training program within the Department
should be initiated by the new Office of Defense Internal Audit, the execution of which

could be delegated to one of the Military Departments as executive agent,
A R O K K K O K 8 o O o o O o R o
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11121 The following modifications in internal audit should be made:
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(a) The guidelines for determination of savings under the Cost Reduction
Program should be clarified and improved to permit such determinations to be made with
greater reliability;

(b) The proposed new Office of Defense Internal Audit should develop
improved methods for budgeting and controliing the time utilized on internal audits;

(¢) Each audit group should expand its audit coverage to include the activities
of major headquarters staffs ot the departmental level;

(d) Audit tests and investigations should not be extended beyond the point
where findings are sufficient to identify significant problems and to support reasonable
conclusions as to their causes and seriousness; and

(e) Standard uudit programs or modules should be developed and used for
common audit areas, They should be flexible enough to permit modifications in the field

prior to the commencement of audit assignments,
ok e o s ok bk ok ok ok ok ok ¥ ok
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CONSOLIDATED LIST OF RECOMMENDATIONS
MANAGEMENT OF PERSONNEL RESOURCES

Wkt ok kR ok R L] T

1V-1 The application of Civil Service rules to “supergrade” positions in the Department o

Defense should be changed to provide the Secretary of Defense with more authority for
placement, rotnh(m promotion and compensation rates in these grades.
WA A T
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IV-2 Those activitles in the Militury Departments now headed by a military officer with an
immediate civilian subordinate should be surveyed to determine the necessity of military
direction of the activity, and where no such requirement is found to exist, the position at
the hend of the activity should be civilianized or made optional for a military officer or a

civilian to fill, and dual staffing should be permitted only in cxcophom.l cases,
MO e
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1V-3 Specinlist careers should be established for officers in such staff, technical and
professional flelds as rescurch, development, intelligence, communications, automatic data
processing, and procurement,
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IV4 The duration of assignments should be increased, and should be as responsive to the
requirements of the job as to the carcer plan of the officer. Officers continued on an

agsignment for these reasons should not be disadvantaged in oppor(umty for promotlon.
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1V-5 In technical assignments, the officer’s replacement should be assighed to the job
sufficiently in advance of his predecessor’s departure to be ready to take over without loss
of momentum when he leaves,
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1V-6 Promotion Boards should consider a larger proportion of candidates from “below the
zone” in order to encourage younger officers of top ability to remain in the service, (The

percentage so selected might well vary by grade).
R RO SOk K SRR ORI HOK A A WO AR KRR Wk
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IV-7 The Secretary of Defense shonid have more direct responsibility for the promotion
and carcer management of officers to and within General and Flag ranks, and in the
selection of and instructions to promotion boards.
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1V-8 The Secretary of Defense and Secretaries of the Military Departments should designate
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specific perceniages, or proportions, of promotions in particular joint, technical, or
professional fields and should cstablisk special career ladders of promotion in special
technical and profcsswnnl ficlds.
T
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V9 (a) Military pay and other forms of compensation should be made sufficient to

facilitate recruitment and retention of competent officers and enlisted personnel. This
applies to all grades and position classifications, and particularly to those that have suffered
the highest termination rates. This should be done as a matter of equity, and to assure the
acquisition and retention of competent military manpower.

(b) The military retirement system should be adjusted in order to encourage
retention of qualified and needed personnel, while at the same time vermitting military
forces to be kept young and vigorous. Among retirees, consideration should be given to the
varying needs of those still in the working age group and those over such age, The trend of
increases in both the number of retirces on the rolls and the total costs of military
retirement necessitate early consideration of the retirement system,
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1V-10 In order to improve the process of acquisition and retention of military personnel, the
Executive Braunch should develop, und submit to the Congress for its consideration as
necessary, a total military personnel program which coordinates und reconciles all the
separate considerations, particulurly including; (1) military compensation and retivement,
(2) personnel policies on promotion and rotation, and (3) acquisition programs, such as
Reserve Officers Training Corps.
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IV-11 Participation of predominantly Negro colleges in the ROTC program should be
encouraged, The Navy and Air Force in particular should increase their programs in

predominantly Negro colleges.
Nl o R oo 6 0K R N R ol R RO R R ok ool B e O
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1V-12 The Junior ROTC Program should be expanded.
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IV-13 Substantially in-reased emphasis should be placed on information and education
nrograms for enlisted personnel, with special training provided for officers to be responsible

for conducting the programs.
oo Rk KK OROK K AR RO R R o o Ao B K S O O K
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CONSOLIDATED LIST OF RECOMMENDATIONS
OTHER MANAGEMENT CONSIDERATIONS
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V-1 The responsibility for def tel nication activities should be under the staff
supervision of the Assistant Secretary of Defense (Telecommunications). The Assistant
Secretary of Defense (Telecommunications) should be directed to review all defensa
communications activities with the goal of eliminating inefficient duplication; specifically,
for example, those telecommunications activities of the existing Air Defense Command
(ADC) which can I ; effectively merged into other telecommunications operating activities
of the Military Departments. The Assistunt Secretary of Def (Telecom ications)
should also be directed to assure that each major element of the telecommunications
community in the Department generates professionally planned and managed education,
training and caveer development programs for its engineers, researchers and managers, both
civilian and military,
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V-2 The respousibility for all existing and future defense long-haul transmission systems,
regardless of their current or intended use, should be assigned to the Defense
Communications Agency as purt of the Defense Communications System, except those
vehiculur and air transportable types when held as contingencies or while in temporary
deployment for active combat support. In addition, the Defense Communications System
(DCS) should be redefined so as to include base, post, carap and station telecommunications
in the United States and garrison (permanent) type installations oversens, The DCA should
also be assigned the fiscal control of DCS elements. The communications and electronics
officers of the Unified Commands should be under the operational and technical supervision
of the Defense Communications Agency.
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V-3 The Air Force Ground Electronics Engineering Installation Agency (GEEIA) and the
telecommunications activities of ¢he Strategic Air Colamand (SAC) should be merged into

the Air Force Communications Service (AFCS).
N KKK 3o Moo BB R 0 o ko o Wk
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V-4 The responsibility for defense automatic data processing should be under the staff
supetvision of the Assistant Secretury of Defense (Telecommunications). The Assistant
Secretary of Defense (Telecommunications) should: (a) take the necessary steps to enable
the Department to develop an in-house capability for ADP hardware systems and software
systoms design needed for proper wanagement; (b) review proposed ADP activities and
monitor and evaluate on-going activities with respect to effectivencss of the utilization of
resources; () test through model programs the feasibility of computes ze-vices/centers
which could standardize and centralize the ADP system by functions (such as (e major
Commands) and/or geographicaliy, with the intent of determining both short-and long-range
ADP capability objectives; and (d) develop a training program for ADP specialists and a

career plan for ADP personnel.
L e T T L LI TP P Nk Rk ok ko o
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V-5 The procedures governing the justification and selection of computers should be

revised to require a statement of ADP equipment capability as opposed to specification of
intended application of the equipment.

Ty

L V-6 The Secretary of Defense should delegate to the Deputy Secretary for Evaluation the
authority to establish ard enforce Department of Defense policies and procedures which
make it possible to account for all contract studies to reduce duplication, assure relevance,
and enhance quality. Specifically the Deputy Secretary for Evaluation should:

(a) Establish procedures to review and validate vequirements for contract
studies.

(b) Establish a central contro} record of contract studies to include subject,
purpose, cost, significant finding and an assesment of the quality of the work and the utility
of the product.

(c) Establish procedures for contracting for studies to provide adequate
safeguards to assure that the Department gets a product that is relevant and cesponsive to
the requirement; assure a close working relationship between the contracting officer and the
4 technical representative; and develop criterla for selecting contractors that will assure
competent and objective support to the Department,

(d) Review each Federal Contract Research Center sponsored by the
Department of Defense to determine on an individual basis which should be continued with
substantially their present form and mission, which should undergo significant changes, and
wiether any may have outlived their usefulness as FCRCs, The study should also develop
the means t. make collective FCRC capabilities more widely available to Department of
Defense sponsors.

i *: FTITH
V-7 The Equal Employment Opportunity policy direction and guidance responsibility
within the Defense Department should be under the staff supervision of the Deputy
Secretary for Evaluation. A restudy and clarification of the requirement of the Office of
Federal Contract Compliance and the penalties for noncompliance for the guidance of the
Defense Contract Audit Agency and Defense Cortractors should be obtained.

v

V-§ The implementation of the contract compliance program within the Defense
Department should be assigned to the Defense Contract Audit Agency (DCAA). In order to
fulfill its assigned annual review of conuactors facilities, additional professional and clerical
personnel should be s:signed to DCAA.
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V-9 Procurement policies should be so formulated as to insure that there is no impediment
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to participation by prospective contractors with the capability to perform, regardless of the
race or size of the prospective contractor, or the period which the prospective contractor
has been in business,
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V-10 An immediate cvaluation should be directed by the Secretary of Defense as to the
extent of minority employment and promotion in all areas of the Department; ¢ach
adn.inistrative unit should be required to make frequent periodic reports to him of their
progress in both qualitative and quantitative terms. The Seccetary should personally review
the trend of employment of minority employees at all levels, let it be known that he is
personally doing this, and record with each unit his satisfaction or dissatisfaction with the
progress made.

The Secretary should direct his staff to:

(a) Review the field of complaints in the military and civilian arens und the
procedures set up for fair and expeditious dealing with them, and

(b) Establish an on-going affirmative action program to discover the reasons for
complaints, remove them, and make sure that minority groups are in fact recruited and
promoted on an equitable and nondiscriminatory basis,

Job descriptions should be established for equz! opportunity personnel at all
appropriate grade levels, and a career or progression ladder should be provided for equal
opportunity personnel with appropriate grade structure cornmensurate with other priority

programs.
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V-11 Executive Orders and Department of Defense Directives with respect to matters of
equal employment opportunity for Department of Defense military personnel, civilion
employees and contractors, as set forth in the existing comprehensive prograwms for insuring
equal opportunity, should be administered from a sufficiently high organizational level in
the Department to assure effective implementation, and the procedures for assessing

penalties for non-compliance should be reviewed and clarified.
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V-12 The Department of Defense, altirough not expected to act as enforcement agency of
national labor laws, should support any appronriate action that would permit moie
flexibility in such matters, so that contracts could be withheld from companies that have
been determined by appropriate authority to have flagrantly, deliberately, and repeatedly
violated expressed national labor policy. At the same time, the Department should not use
its contracting powers to help or hurt any party involved in a union representation question,
a collective bargaining agreement, or an inter-union dispute.
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V-13 The objective of the Department of Defense, in determining wage rates for its own
employees around the country, should be to have its rates fair and competitive with the
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wage rates of private employers for employees of comparable skills.
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V-14 The Department of Defense should explore the possibilities of its making a
contribution to community betterment through the evpansion of junior ROTC and by
making available unused areas on defense installations in or near central city areas for
recreational use of minority youth,
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i V-15 A careful study should be made as to how the successful techniques developed by our
i armed forces in Vietnam to help rebuild communities could be applied to working with
E minority and other disadvantaged groups in this country, particularly in areas near military
:

installations in central city and distressed rural areas,
Wik * FTT ]
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V-16 The Assistant Secretary of Defense (Internatlonal Security Affairs) should be assigned
staff supervision responsibility for matters relating to the Panama Canal Zone and the
Ryukyu Islands, in lieu of the Secretary of the Army,
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G V-17 The Secretary of Defense should appoint a General Advisory Committee to the
i Secretary, which is widely representative, to serve without compensation, but provided with
a small staff to:

(2) Advise the Secretary of Defense, at his request, on matters concerning
y internal menagement of the Department that could be of special public interest, such
] as: (1) opening, closing or consolidating military installations; (2) community refations; (3)
5“ labor relstions; and (4) contract compliance and equal opportunity;

* (b) Serve as a vehicle through which matters included in the preceding paragraph
i could be brought to the attention of ‘he Secretary of Defense by interested parties from )
outside the Department. ' ;
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V-18 A procedure should be authorized by statute whereby all or part of the proceeds from
the disposal of existing military installations can be used for construction of a new
installation or for expansion of an existing one when such construction or expansion has
been authorized by Congress. These transactions should in no way affect the normal general
x:ppiuprlntions.
(1] *
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V-19 The responsibility within the Pentagon for determination of criteria for various levels
of physical security to be provided for organizational elements should be consolidated under

the staff supervision of the Assistant Secretary of Defense (Intelligence).
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CONSOLIDATED LIST OF RECOMMENDATIONS
CONFLICTS OF INTEREST

VI-1 Conflict of interest stututes (18 U.S.C. 281; 18 U.S.C. 283; 5 U.S.C. 5532; and 37
U.S.C. 801(c)) should be reevaluated in order:

(a) To achieve consistency of applization, eqdity of application, consistency of
coverage and harmony of sanctions; and,

(b) To reorient such statutes toward prohibition of and punishment for specified
undesirable acts rather than toward prior restraints.

VI-2 Consideration should be given by the Secretary of Defense to establishing a Defense
Board of Ethics to provide advisory opinions upon request to past and present military and
civilian members of the Department of Defense and to defense conua¢tcts on the propriety
of specific activities,

VI-3 In order to develop a more effective standards-of-conduct program applicable to
current office.s and employees of the Department, consideration should be given to:

(a) Amending 18 U.S.C. 202(a) to provide that the terms “officcr” or “‘special
Government employee” shall for the purpose of Chapter 11 of Title 18, United States Code,
include enlisted personnel occupying certain positions of trust as designated by the
Secretary of the military department involved.

(b} Amending 18 U.S.C. 202 (a) to provide that NAF enaployees as described in
5 U.S.C. 2105(c), shall be considered employees of the United States for purpose- of
Chapter 11 uf Title 18 United States Code.

(¢) Further amending 18 U.S.C. 202(a) to provide that a Reserve ofticer serving
on extended active duty or active duty for training will be considered a special government
emplcyee only if he has been ordered to active duty for a period not in excess of 180 days,
and that all other Reserve officers serving on active duty will be considered full-time
government employees.

(d) Amending 10 U.S.C. 1033 to provide that it applies only to Reserve officers
ordered to active duty pursuant to 10 U.S.C. 672(a), 673, or 673a (..., “involuntary”
orders to active duty), and amend section 4(f} of the Military Selective Service Act of 1967
to limit its application to individuals inducted into an enlisted status,

(e) Repealing 37 U.S.C. 801(a) which applies to active Regular Navy and
Regular Marine Corps officers.

(f) Amending the Internal Revenue Code to define divestments required of
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prospective Presidential Appointees as involuntary conversions, the proceeds of which
divestments may be reinvested by the appointee within a time period which terminates after
leaving office without there being a taxable transaction, but with the taxpsyer’s basis in the
property so divested to constituteLhis basis in the reinvestment,
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VI4 The Secretary of Defense should consider making the following changes to Directive
5500.7:

(a) Rewriting the directive in the more lucid manner exemplified by AR 600-50
and AFR 30-30.

(M Providing that repromulgation by the military departments and their
subordinate commands will be limited to republication of the Dire~tive in its entirety with
the permissible addition by those agencies only of clarifying terms.

{c¢) Providing minimum standards for the effective and relevant dissemination of
standards-of-conduct rules,

(d) Providing that the rendering of advice on standards-of-conduct matters shall
be accomplished by deputy counsellors as much as possible.

(e) Requiring the designation by each command of a person of adequate
authority who shall have overall responsibility for administration of the standards-of-
conduct program,

(f) Providing that the supervisor will retain a copy of the confidential statement
of employment and financial interest submitted by the employee or officer covered in the
directive and will forward a complete job description to the deputy counsellor along with
the employee’s DD Form 15585,

(g) Removing the civil service and military grade and rank limitations on
submission of DD Form 1555, so that applicability is determined solely by job duties and
responsibilities.

(h) Specifically providing that each member and employee will be given a simple
and comprehensible summary of the standards-of-conduct rules upon acceptance of
employment or entry on active duty

(i) Limiting the “read and sign” requirements to personnel above the grades of

GS-13/major or lieutenant commander.
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VI-5 The Secretary of Defense should cause to be prepared and distributed a manual, to be
continuousty updated, for all the deputy counsellors containing digests of relevant opinions
of the courts, the Attorney General, the Civil Service Commission, the Comptroller General,
the Judge Advocate Generals, and the General Counsels of the Department of Defense and
the Military Departments pertaining to standards of conduct. Prepare and distribute a short
movie dealing with standards of conduct and require annual attendance for the first three
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years of service or employment in a job, or encompassing responsibilities, designated in
Directive 5500.7 to necessitate filing of a confidential statement of employment and
financial interest. Prepare and distribute posters calling attention to proper standards of

conduct,.
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V16 The following steps should be considered among the means to insure the more
effective i:vestigations on conflict-of-interest situations:

(a) Expand Army procurement inspections to the scope of Air Force
investigative surveys, and institute such surveys within the Navy and the Office of the
. Secretary of Defense,

{b) Require the Navy to cooidinate its investigations into procurement fraud
and standards of conduct with local judge advocate offices.

(c) Require thie Army to submit its reports of investigation to the
Department-level office having staff interest in the subject matter,

. (d) Require that the Army and Navy institute procurement fraud courses

: ) including coverage of standards of conduct for investigators similar to that conducted by the

v Air Force,

£

‘.J‘ {e) Require that each Service create a record-keeping classification for

o standards-of-conduct investigations undertaken. }
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: VI-7 To better insure against conflict-of-interest incidents in connection with the Plant !
i Cognizance Program, the Department of Defense should: 4

(z) Limit tours of duty of civilian and military personnel stationed at defense
contractors’ plants to three years,

ek

(b) Explore the possibility of proposing legislation which would prohibit a
military or civilian member or employee assigned as plant representative from accepting
employment with the company at whose plant hie was Last stationed for a period of three
years from the termination of active service,
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V1-8 The following actions with respect to the employees of nonappropriated fund (NAF)
activitics should be considered:

(a) Retaining a professional management study group to review the operating
procedurcs of the open mess system and other locally controlled NAF activities,

et

(b) Amending 18 U.S.C. 202(a) to provide that NAF employees, as described in
5 US.C. 2105(c), shall be considered employees of the United States for purposes of
Chapter 1] of Title 18,
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(¢) Modifying the exemption of enlisted personnel from the conflict-of-interest
law (Title 18) to authorize the service Sccretaries to designate categories of enlisted jobs
subject to that law,

() Abolishing the GS-13 equivalency level cut-off for filing financial disclosure
statements under Department Divective 5500.7.

(e) Improving the dissemination of standards-of-conduct rules in NAF activities
as recommended gencerally for current Department of Defense officers and employees,

(f) Holding administrative inspections of subordinate NAF activities in addition
to regularly scheduled sudits and personal inspectiors,
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VI-9 The following actions with respect to Consultants should be considered:

(a) Clarification of the applicability of the disclosure requirements and of the
necessity for determining the absence of a conflict.

(b) Initiation by the Department of Defense of on-site inspections to establish
administrative compliance with the restrictions upon Consultants generally and with special
emphasis upon those in positions of high level sescarch and development,

(c) Revision of Department of Defense Directive 5500.7 and the implementing
regulations concerning Consultants to require:

(1) Supplementary statements reflecting changes in financial interests
under certain conditions.

(2) A redetermination of the absence of conflict of interest whenever the
validity of a prior determination is jeopardized by reassigiment.

(d) Requiring contract financial disclosure statements from the personnel of
consulting firms where deemed necessary in the public interest,
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